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Welcome

A superior healthcare experience

Select Health is dedicated to helping our members Live
the Healthiest Lives Possible” through simple, sincere, and
seamless experiences and products.

This guide includes information about the benefits that are
available to you through your employer health plan. We have
provided additional helpful links throughout this guide to
make it simple for you to find everything you need. If you
have questions, we're always here to help.

Let’s get started!
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Select Health Med” Network

About this network

® |ncludes all Intermountain Health® facilities, clinics, and doctors within the Med service area, as well as key
specialty facilities such as Primary Children's Hospital, the Huntsman Cancer Hospital, and Moran Eye Center.

® 42 hospitals
e Qver 800 clinics and other facilities
® Over 12,000 providers, including specialists you can see without a referral

® Enrolled dependents who live outside of your service area can receive in-network benefits for covered services
no matter where they live in the U.S. To qualify for this coverage, submit a Dependent Address Change form,
which can be found at selecthealth.org/[forms.

Is this network right for me?
e Select Health Med is a good choice if you live or work anywhere in Utah

e |fyou're wondering whether your current doctor is part of this network, use the Select Health app or visit
selecthealth.org/findadoctor. Remember to filter your results by the Select Health Med network.

UTAH
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Questions?
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Scan for facilities
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Example only. Facility availability is subject to change at any time. Map does not guarantee network coverage. Please visit
selecthealth.org/facilities or call 800-538-5038 for the most current information.
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Your Healthcare
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TIP1

TIP 2

TIP3

TIP 4

TIPS

TIP 6

Tips to Keep Healthcare Costs Low

Get care in the right place.

Save that trip to the emergency room for true emergencies and choose the most
appropriate in-network option for your healthcare needs. If you’re not sure where to go, visit
selecthealth.org/find-care.

Try virtual care.

Video visits can often meet your healthcare needs as effectively as in-person care, but

at a lower cost. Remember: No matter what video platform you and your doctor use, you
have covered benefits for virtual care from in-network providers. Call Member Services at
800-538-5038 for your plan-specific details.

Use imaging centers or ambulatory surgical centers (ASCs).

MRIs, CT scans, and out-patient surgeries can be done at imaging centers and ASCs
where the prices are often lower than a hospital. To find these centers, visit tellicaimaging.
com, intermountainhealthcare.org/surgerycenters, or search for providers on the
UnitedHealthcare Options PPO network.

Take advantage of our pharmacy resources.

Use generic drugs, if possible. Talk to your doctor and pharmacist about options for using
generic drugs - they can help you get effective medication at the best price.

Get preventive care and stay healthy.

Preventive services are covered 100% by most plans when you use in-network providers.
Use preventive care to stay healthy and spend less on healthcare. Visit selecthealth.org/
wellness/preventive-care to see what preventive services are available.

Manage your chronic illness.

The Care Management team can help coordinate your care and find the best way to meet
your needs. Call 800-442-5305.
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Member Support

If you can’t find what you’re looking for online,
reach out to our Member Services teams.

Member Services
® Help you understand your insurance plan
e Answer benefit questions

7 a.m. to 8 p.m. MST, weekdays
9 a.m. to 2 p.m. MST, Saturdays

800-538-5038

Member Advocates

e Find the right doctor and facility for your
needs

® Schedule appointments for you
® Provide support to maximize your benefits

7 a.m. to 8 p.m. MST, weekdays
9 a.m. to 2 p.m. MST, Saturdays

800-515-2220

Online Customer Services

Log in to the app or the web version of your Select
Health member account and chat with us or
request a call back at a time that’s convenient for
you.

selecthealth.org
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Care Options

Primary care

A Primary Care Provider (PCP) sees patients for
common medical problems, performs routine exams,
and helps prevent or treat illness. Your PCP can help
you find specialty care and may even offer virtual
(video) visits!

Specialty care

When you need more than your PCP, our network of
quality specialists and surgeons can help.

Mental health care

You have coverage through thousands of in-network
mental health providers. With your benefits, there is
no reason to neglect any mental health issue.

Urgent care

What’s open late and costs less than the emergency
room (ER)? Our Intermountain InstaCare", KidsCare"
clinics and other in-network urgent care facilities.

Virtual care

You're covered when you see in-network providers
virtually, whether it's with your PCP or otherwise.

Preventive care

h. A
Your plan covers many procedures, services, and N
preventive screenings at no out-of-pocket cost to you. N Ot Sure Wh ere to Start '

Emergency care Try our free, 24/7 Nurse Line. Talk to a nurse about
For emergencies, go to the nearest ER or hospital any condition to get advice on how and where to
and you'll be covered whether you’re in the U.S. get care. Call 844-501-6600.

or abroad.

Hospitals and local clinics

Our facilities span the state, offering exceptional
care and services.
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Care Management Services

What is care management?

Care Management is your support system for all things healthcare!
Select Health Care Managers are nurses and Social Workers who are
trained to help you meet your health goals.

If you qualify, a Care Manager can help you:

Create a care plan that supports your physical and mental well-being
Coordinate care for chronic iliness with your doctor or specialist

Coordinate care with your Primary Care Provider to ensure you can
access the treatment and medications you need

Understand your health insurance benefits

Connect to community and online resources, such as finding a ride
to an appointment

Get started

Visit selecthealth.org/wellness/
care-management to submit a
referral form or call our Care
Management team at

800-442-5305.
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Digital Tools

You're just a few steps away from having access to the digital
tools you'll need for a seamless experience. We’'ll show you how
easy itis.

Start here.

1. Download the Select Health app

Activate your member account

View and download your digital ID cards

View your spending totals, claims, and plan details

Find in-network doctors and facilities

Get cost estimates of many healthcare services

Access Rx Savings Solutions and save money on medications
Talk to Member Services through our secure chat feature

Go paperless!

2. Download the Intermountain Health® app

Schedule appointments with your doctors (virtual visits too!)
View appointment summaries and test results

Access your health records

Manage your medications

Pay medical bills directly

Need help?

Visit selecthealth.org/
resources/digital-tools or call

800-538-5038.
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Finding Doctors and Facilities

Each health plan network includes a specific group of doctors, hospitals,
and other clinicians (providers) who will provide you with the best care
possible. To get the most from your benefits, be sure to see providers
who are in your specific network. If you receive care from providers who
aren’t in your network, you may be responsible for excess charges.

1. Open the Select Health app or visit
selecthealth.org/findadoctor

2. Narrow your search and filter your results by
specialty, location, languages spoken, and most
importantly, network. Be sure to choose the appropriate
network that is listed on your member ID card!

3. Make educated choices based on patient and quality
ratings that are available for most providers

Find the right facility

1. Open the Select Health app or visit
selecthealth.org/facilities

2. Always search by the plan that’s listed on
your member ID card

3. Filter your results by facility type or location

Need help?

Call Member Advocates at

800-515-2220.
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Virtual Care

An opportunity to save money

Many services that are performed over video may
cost you less than visits done inside a traditional
clinic.

Intermountain Health® patient portal
and app

Self-schedule or learn more about virtual visits* for:
e Urgent care
® Primary care

e Mental health

® Nutritional support

Get Started e Lactation support

® Physical therapy

Download the Intermountain
Health app or visit intermountain.
com/patientportal.

The portal and app even have an E-Visit option
where you can get care via secure online chat!

* Services available through the Intermountain Health
patient portal and app may vary by state

Other virtual care options

For virtual care outside of the Intermountain Health
virtual clinic, your in-network doctor’s office may

use various apps or websites for virtual visits. No
matter what video platform you and your doctor use,
you have covered benefits for virtual care from in-
network providers.
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Intermountain Connect Care’

What’s Connect Care?

Get primary care, mental health care, physical therapy, nutritional and
lactation support, and 24/7 urgent care from home with virtual doctor
visits at no or low out-of-pocket cost to you. The typical wait time for
urgent care is under 10 minutes, and you can save an average of $400
per visit compared with the emergency room* (ER).

*For emergencies, call 911 or go to the ER.

Commonly treated conditions:

e Stuffy and runny nose ® Painful urination

o Allergies ® [ower back pain

e Sore throat e Joint pain or strains
® Eye infections ® Minor skin problems
e Cough

Other virtual care options

For virtual care outside of Connect Care, your in-network doctor’s office
may use various apps or websites for virtual visits. No matter what video
platform you and your doctor use, you have covered benefits for virtual
care from in-network providers.

Get started

Download the Intermountain
Connect Care app or visit
intermountainhealthcare.org/
connectcare.
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Preventive Care

Did you know?

Your plan covers many preventive procedures,
services, and screenings at no out-of-pocket
cost to you.

What does that mean for you?

Preventive health care is anything from
immunizations to colonoscopies. These services give
you a chance to detect and/or prevent a potential
illness or disease at a stage when it is likely to be

the most manageable. With 100% coverage', you
can get the preventive care you need to live the
healthiest life possible!

What’s covered?

Visit selecthealth.org/wellness/preventive-care
to view our list” of common preventive services.

To verify if a service is considered preventive, call Q u eStl @) nS?

Member Services at 800-538-5038.

1 For services to be covered as preventive, your Visit selecthealth.org/wellness/preventive-care
doctor must submit claims with preventive codes. or call Member Services at 800-538-5038.

If a preventive service identifies a condition that
needs further testing or treatment, regular copays,
coinsurance, or deductibles may apply.

2 This list may not include all the preventive care
available to you for no out-of-pocket cost. This
information is subject to change at any time and
additional limitations may apply.
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Behavioral Health Care

Access

Mental health is just as important as physical health,
so we made sure that you have:

® Access to the largest behavioral health
network in Utah

e Coverage for virtual visits with any mental
health provider through any platform

Non-crisis resources

myStrength app

Find convenient, same-day virtual visits for
psychiatric care, talk therapy, and more. Access
myStrength for free with registration code
MYHEALTHPLUS.

Behavioral Health Services Navigation Line

Our Navigators will help you with a personalized
experience for better mental health by getting you in
touch with the right mental health professional and

getting you scheduled for a preliminary appointment.

Crisis resources

If you have an immediate crisis, call 9-1-1 or the
Suicide & Crisis Lifeline at 9-8-8.

Select
Health

Questions?

For additional behavioral health resources,
scan the QR code below or visit:
intermountainhealthcare.org/behavioralhealth.
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Healthy Beginnings™
Program

Our Healthy Beginnings™ program is designed to
help you have the healthiest pregnancy possible and
is available at no extra cost.

What are the perks?
e Support with childbirth, breastfeeding, and more

e We'll guide you to community resources such
as Women, Infants, and Children (WIC), food
programs, transportation programs, etc.

e Help with claims and benefit questions
e Cashincentives for prenatal and postnatal care’

® Free online education through
Intermountain Health”

® Free prenatal booklet

® Help getting a free breast pump after delivery

" Incentives received may be considered income and
subject to tax

2 Based on plan type

How do | enroll?

Call our Nurse Care Managers at

866-442-5052.
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Chiropractic Care Questions?

Visit selecthealth.org/
findadoctor to search for
in-network chiropractors or
call Member Advocates at

800-515-2220.

You have chiropractic coverage!

Chiropractic care may help back and neck pain,
reduce stress, improve muscle strength, range

of motion, and flexibility. It can even improve

your mood! If you're ready for body and brain
improvement, schedule a chiropractic appointment.

Use your Select Health member ID card to help you
understand which network to use in each state.
Remember that annual visit limits may apply.
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Other services
from our partners
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Tobacco Cessation and Nicotine
Replacement Therapy Programs

Quit for Life®

With the help of the Quit For Life® tobacco cessation program, you'll
have the tools and resources you need to quit smoking. This program is
available to you at no extra cost.

Get coaching support
® Personalized tips to plan your path to quitting

e Recommended daily goals, articles, and videos

e Manage triggers with coach-led group sessions, trackers,
and text support

Get started

Visit myquitforlife.com/selecthealth
or call 1-866-QUIT-4-LIFE (TTY 711)

Nicotine replacement therapy (NRT)

Most Select Health plans include 100% coverage for Nicotine
Replacement Therapy (NRT), which includes prescription drugs or
patches that can help curb nicotine cravings. If your plan provides
coverage, you can have two 90-day courses of nicotine replacement
medication each year. For more information about prescribed
medication that may increase your chances of quitting, talk to

your doctor.

Questions?

Call Member Services at

800-538-5038.
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Member Discounts

ChooseHealthy™ discounts

Login to your member account and click on ChooseHealthy
Discounts to start saving. You'll find specialty provider discounts,
deep product discounts, and free health resources. ChooseHealthy
has great deals on hearing aids, home gym or fitness equipment,
wearable tech, sunglasses, fitness fashion, healthy food service
delivery, and even wireless earbuds.

Select Health discounts

When in Utah, Idaho, or Nevada, our members may have
additional discounts.

Get a little motivation to stay healthy with local member discounts.
You'll find reduced prices for things like Lasik surgery, gym
memberships, hearing aids, cosmetic dermatology, eyewear, and more.

Questions?

Visit selecthealth.org/
discounts or call
Member Services at

800-538-5038.
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Plan Information

Care and cost management

Select Health works to manage costs while
protecting your quality of care. We review things
such as the appropriateness of the care setting,
medical necessity, and appropriateness of hospital
lengths of stay. This helps reduce unnecessary
medical expenses and keeps premiums as low as
possible. For more information about how we help
manage healthcare, including information about
services that require preauthorization or to know how
to file an appeal, please visit selecthealth.org/policy.

Protecting your privacy

We understand the importance and sensitivity of
your personal health information, and we have
security measures in place to protect it. For more
information about how we protect your privacy,
including our complete Notice of Privacy Practices,
please visit selecthealth.org/policy.

Exclusions and limitations

Unless otherwise noted on your Member Payment
Summary (MPS) or Summary Plan Description (SPD),
there are some healthcare services that your plan
does not cover. Please visit selecthealth.org/policy
to learn more about some of the services that are not
covered or have coverage limitations. You can also
read more about exclusions and limitations in your
Member Materials.

Select

Health

Member rights and responsibilities

We want you to be an active part of your healthcare.
Visit selecthealth.org/policy to view your member
rights and responsibilities.

Fair treatment notice

Select Health obeys federal civil rights laws. We do
not treat you differently because of your race, color,
ethnic background or where you come from, age,
disability, sex, religion, creed, language, social class,
sexual orientation, gender identity or expression, and/
or veteran status.

This information is available for free in other
languages and alternate formats by contacting Select
Health: 800-538-5038.

ATENCION: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica.

AR IMRIEERERTX, B URERGFESEY
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To view our comprehensive Fair Treatment Notice,
visit selecthealth.org/non-discrimination.

Printed versions available

If you would like to request a printed copy of your
in-network provider directory, or any or all of these
notices, call Member Services at 800-538-5038
weekdays, from 7:00 a.m. to 8:00 p.m. MST, and
Saturdays, from 9:00 a.m. to 2:00 p.m. MST.
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Fair Treatment Notice

Select Health obeys federal civil rights laws. We do
not treat you differently because of your race, color,
ethnic background or where you come from, age,
disability, sex, religion, creed, language, social class,
sexual orientation, gender identity or expression, and/
or veteran status.

This information is available for free in other
languages and alternate formats by contacting
Select Health: 800-538-5038.

ATENCION: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia lingUistica.
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To view our comprehensive Fair Treatment Notice,
visit selecthealth.org/non-discrimination.

Select

Health
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