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Important Contacts

DISCLAIMER: The material in this benefits brochure is for informational purposes only and is neither an offer of coverage or medical or legal advice. It contains only a partial 
description of plan or program benefits and does not constitute a contract. Please refer to the Summary Plan Description (SPD) for complete plan details. In case of a conflict between 
your plan documents and this information, the plan documents will always govern. Annual Notices: ERISA and various other state and federal laws require that employers provide 
disclosure and annual notices to their plan participants. The company will distribute all required notices annually.

BENEFIT / GROUP # CONTACT PHONE NUMBER  WEBSITE/EMAIL

Medical, #78J79ERC Blue Cross Blue Shield 800-363-9150 www.bcbsla.com

Pharmacy Member Services, 

#78J79ERC / RXBENEFIT
Optum/Rx Benefits 800-334-8134 rxhelp@rxbenefits.com

Dental, #010 351050 Ameritas 800-487-5553 www.ameritas.com

Vision, #VC-19 EyeMed 866-299-1358 www.eyemed.com

Life & AD&D Companion Life 877-676-5789 myonlinebenefit.com

Long Term Disability, 

VPL304164
Reliance Standard 800-351-7500 www.reliancematrix.com

Identity Theft, #E0006038 Norton LifeLock 800-607-9174 www.norton.com/EBsetup

Accident & Critical Illness, 

#681813
The Hartford 866-547-4205 thehartford.com/benefits/myclaim

Universal Life, #ER00038538 

Hospital Indemnity, 

#L000049699

Transamerica 888-763-7474 transamericaemployeebenefits.com

Whole Life, #R0124248

Pet Insurance

Legal, #1000636

Unum

Spot Pet Insurance

Legal Access Plans

800-635-5597
-

800-248-9000

www.unum.com
https://spotpet.link/apsb

www.legaleaseplan.com/ascension-
schools

APSB BENEFITS TEAM

APSB Insurance Department Website https://www.ascensionschools.org/employees/human-resources/insurance 

APSB Insurance Department Email  employee.insurance@apsb.org

Benefit Enrollment Portal BenefitFocus https://apsbbenefits.hrintouch.com

A-K (Last Name) APSB 225-391-7113

L-Z (Last Name) APSB 225-391-7112

For additional information or questions 
regarding any of the benefits listed in this 
guide, please contact the APSB Insurance 
Department. 


