
International Student Management and Service Tenets

SERVICE TENET
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In order to cultivate children's abilities of independence, sociability and innovation, studying 
abroad has become the best choice for many parents and students. With its first-class teaching 
quality and excellent educational resources, Canada has naturally become one of the preferred 
countries for parents and students to study abroad. Studying abroad means that children will 
spend their best youth in a foreign country. At the same time, students will also face many 
challenges. New students often have to face all kinds of trivial and complicated problems, from 
landing a plane to finding an address, from enrollment to choosing courses, from food, clothing, 
housing and transportation to cultural habits and so on. The unfamiliar environment and 
independent life troubles many students and parents. In order to clear the obstacles of studying 
abroad, relieve parents' worries, and make students have enough energy and positive attitude 
to face the challenges of learning, we have formed a professional, complete and effective 
management and service system through years of experience and case analysis. The service 
covers Quebec and Ontario in eastern Canada and British Columbia on the west coast.

Our service tenet is to provide the most comprehensive, perfect and considerate service for 
every overseas student, helping them to solve various problems smoothly, quickly adapt to the 
new and unfamiliar environment, and easily and happily integrate into the intense and rich study 
and life.

CANADA
- WE WORK HERE
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SERVICE EVALUATION

Alice Liu
“Thank you for your dedication to helping me 

adapt to the new environment quickly.”

Alice Liu
“Ryan has many years of experience as a 

guardian to students coming to Canada from 
China.”

S T U D E N T
From Trafalgar Castle School , graduated in 2022



International Student Management and Service Contents

The content and charges are for reference only

Service content can be customized

       BEFORE DEPARTURE

Assist students in making departure arrangements
Provide students with a detailed list of necessary items for study abroad
Reserve the hotel and introduce the tourest attractions 
Introduce the process of entering the border and customs andgetting the study permit

      LIFE

Specially-assigned transportation service
Open bank accounts and mobile phone accounts
Landing assistance and local culture introduction
Purchase daily necessities
Introduce the location and route of shopping malls and supermarkets
 introduce hospitals, banks and other public service places
Arrange temporary homestay in Canada during public holidays
Visit students on campus every term
Communicate with the house master to know students’s life at school
Assist in purchasing health insurance
Assist in filing and claiming the insurance
Emergency handling, including medical, crisis and personal safety emergencies
7×24 service hotline, anytime and anywhere to provide advice and help

         STUDY

Assist students to complete school registration
Attend the parent and teacher interview
Communicate with students regularly to know their study, life and psychological state
Timely and accurately answer school calls, emails and feed back to parents
Update the report and learning skills to the parents
Immunization follow-up
Attend scheduled meetings by the school 
IELTS and TOEFL counselling and registration 
Assist in study permit renewal 
Assisit in TRV renewal

SERVICE CONTENT
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CUSTODIAN INTRODUCTION

Personal Introduction

*

I am engaged in guardianship services for almost 10 years, actively expanding the Canadian and 

Chinese studying abroad markets as well and successfully signed agent agreements with a number 

of top private boarding schools, sending students to partner schools with high quality and quantity 

every year.

Over the years, I have been maintaining a close cooperative relationship with Albert College, 

and have been the guardian of dozens of students, covering grades 7 to 12. The children have 

experienced high school life for several years, and most of them have received offers from famous 

Canadian universities such as University of Toronto, University of Waterloo, University of McGill, 

and Queen’s University, and even dream schools in the United States and the United Kingdom. As 

a guardian, I strictly fulfill the duties of a guardian, serve attentively, actively communicates with 

parents, students and the school, and I am playing an important role of connecting the school and 

the families, and escorting the students’ study and life.
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Name：Ryan Zhao

Tel.：（647）- 677- 0701

Email：ryanzhao1288@gmail.com

              issi.information@gmail.com

WeChat：issicanada

Q  Q：771891284

Work Background


