SERVICE TENET

CANADA

International Student Management and Service Tenets

In order to cultivate children's abilities of independence, sociability and innovation, studying
abroad has become the best choice for many parents and students. With its first-class teaching
quality and excellent educational resources, Canada has naturally become one of the preferred
countries for parents and students to study abroad. Studying abroad means that children will
spend their best youth in a foreign country. At the same time, students will also face many
challenges. New students often have to face all kinds of trivial and complicated problems, from
landing a plane to finding an address, from enrollment to choosing courses, from food, clothing,
housing and transportation to cultural habits and so on. The unfamiliar environment and
independent life troubles many students and parents. In order to clear the obstacles of studying
abroad, relieve parents' worries, and make students have enough energy and positive attitude
to face the challenges of learning, we have formed a professional, complete and effective
management and service system through years of experience and case analysis. The service
covers Quebec and Ontario in eastern Canada and British Columbia on the west coast.

Our service tenet is to provide the most.comprehensive, perfect and considerate.service for
every overseas student, helping them to solve various problems smoothly, quickly adapt to the
new and unfamiliar environment,-and easily and happily integrate into the intense and rich study
and life.




SERVICE EVALUATION

lam Alice Liu, graduated from Trafaigar in 2022 and now studying
En ering Science at U of i wver missed the warm commu-
nity at the castle as much as | do now. | am forever grateful for
what Trafalgar has given me over the last four years; without the
school's endless support, I couldn’t achieve what T have today.
Ryan, my dedicated guardian, also played a vitairole in ensuring

my experience in Canada went smoothly. During our interaction, 1 o 4

began to perceive him as another family member instead of just my lce I u

legal guardian.

During almost every Chinese festival where we couldn’t gather

with our family, he would deliver exquisite homemade foods to his

students-talways invited my friends to share themwith-me,and

they were jealous that I had such a wondertul guardian. He would @ g g g

also invite us to his home to. the event i possibe. Once Thank you for your dedication to helping me

when | had my birthday while under quarantine, he broughta

:::‘\ir:z:l':haay cake to my door, which warmiy and pleasantly sur- a.da.pt tO the neW enV| ro n ment q UICk|y"

Heattended eachof my parent-teacher conferences for alt cours-
es. Throughout the meeting, he always took detailed notes and
assisted me inidentifying my arcas for growth. He would inform —1
my parents about my performance and the comments from teach- 1
ers after each meeting. He really played a vital role in enabling
communication between the teachers and my parents whose En-
glish skills are limited.

STUDENT
Healsohelped mewith the visaapplications: Eachof my Canadian f
visasin high school was applied for him. When | needed to apply From Trafalgar Castle School ! graduated in 2022
for my US visa in Ottawa in Grade 9. he got up at 4 a.m.. drove from

Richmond Hill to Whitby, and then drave for 5 hours to the US Em-

bassy in Ottawa, where | had an appointment at 9 a.m. After the

meeting, he travelled another 5 hours to return me to school. We

were all exhausted on tha ~day trip.

He signed all my school documents that required signature or con-
sent.1just nedd dolnform him ol the dotuments and the deadiine.
and he would always remember to submit them on time no matter

how many trivial things were in front of him.

Diiring long weekends, he would arrange accommaodation for us.
He would offer mie to stay at his home whenever there was room. T
have been very familiar with his kids and family through the op-

[4 [4 portunities to stay at his- house. During the pandemicin 2020,

l C 6 l u when schoolwas closed, he generously invited me Lo stay at his
home for more than three months. | started to feel like becaming
ane of his family members.

The tremendous love and support | received from him and his
family greatly helped me go through these 4 years successfully,
11 H particularily during the pandemic. Numerous smaill yet heartwarm-
Ryan has many years Of expe“ence as a ing things haven’t got a chance to mention. However, from our in-
. . teraction. | am treated as a part of his family. and | have similarly
gu ardian to students comin g to Can ada from treated Rim and his family as members of my own. My parents have
become very close friends with them as well. Although he's no
C h | na ” longermy quardian now [because I am over 18], we stillmaintain
] very closecontact. Whenever tencounter chaltenges and require
assistance, he will always be there and glad to offer ahand. Itismy
—1 honour to be able to meet my guardian and his family in Canada.

I

Thanks for taking the time to read this long letter all the way ta the
end:]

Sincerely,

Alice




SERVICE CONTENT

International Student Management and Service Contents

@ BEFORE DEPARTURE

Assist students in making departure arrangements

Provide students with a detailed list of necessary items for study abroad

Reserve the hotel and infroduce the tourest attractions

Introduce the process of entering the border and customs andgetting the study permit

wLIFE

Specially-assigned transportation service

Open bank accounts and mobile phone accounts

Landing assistfance and local culture infroduction

Purchase daily necessities

Intfroduce the location and route of shopping malls and supermarkets

intfroduce hospitals, banks and other public service places

Arrange temporary homestay in Canada during public holidays

Visit students on campus every term
Communicate with the house master to know students’ s life at school
Assist in purchasing health insurance

Assistin filing and claiming the insurance
Emergency handling, including medical, crisis and personal safety emergencies
7% 24 service hotline, anytime and anywhere to provide advice and help

T sTupy

Assist sfudents to complete school registration

Attend the parent and feacher interview

Communicate with students regularly to know their study, life and psychological state

Timely and accurately answer school calls, emails and feed back to parents

Update the report and learning skills to the parents

Immunization follow-up

Attend scheduled meetings by the school

|IELTS and TOEFL counselling and registration
Assist in study permit renewal
Assisit in TRV renewal

The content and charges are for reference only
Service content can be customized




CUSTODIAN INTRODUCTION

Personal Introduction

Name Ryan Zhao

Tel. 647 -677-0701

Email ryanzhaol288@gmail.com
issi.information@gmail.com

WeChat issicanada

Q Q 771891284

@ Work Background

I am engaged in guardianship services for almost 10 years, actively expanding the Canadian and
Chinese studying abroad markets as well and successfully signed agent agreements with a number
of top private boarding schools, sending students to partner schools with high quality and quantity
every year.

Over the years, | have been maintaining a close cooperative relationship with Albert College,

and have been the guardian of dozens of students, covering grades 7 to 12. The children have
experienced high school life for several years, and most of them have received offers from famous
Canadian universities such as University of Toronto, University of Waterloo, University of McGill,
and Queen’ s University, and even dream schools in the United States and the United Kingdom. As
a guardian, | strictly fulfill the duties of a guardian, serve attentively, actively communicates with
parents, students and the school, and | am playing an important role of connecting the school and
the families, and escorting the students’ study and life.




