
Using the K1000 Service Desk 

1) To access the service desk browse to https://kbox1k.ppcsd.org 

2) To login, make sure that you have selected PPCSD under organization and enter your school user 

credentials without the “@ppcsd.org”: 

 

3) To report an issue click on the “Have a problem? Report it” button: 

 Note: You can also click on “Service Desk”, then “New” on the Service Requests screen 

 

4) Enter information in all of the required fields.  You can add additional comments, attachments and 

screenshots at the bottom of this page.  If the equipment you are requesting service on does not have a 

“Property of Pine Plains CSD” tag, please enter “0” in the Asset Tag # field: 

https://kbox1k.ppcsd.org/


 

5) When you are finished, click “Save” to submit the request 

6) You can review your open requests by clicking on “Service Desk” or “Service Requests” from the 

Home screen: 

 


