Medford School District — VPN and Remote Desktop Instructions

4 easy steps to connect to your files with the Medford School District!

PwnN e

Download **Only do this once!

Install **Only do this once!
Configure **Only do this once!
Connect You will follow these steps every time you want to connect

Downloading GlobalConnect VPN Client **only do this once!

In Internet Explorer or another internet browser, connect to https://msdvpn.medford.k12.or.us

Log on to the page with your district username ( first.last ) and district password

Click on the button, which is located along the top of the page.

This will bring up a page listing the available installers. Click on the link for your version of
Windows or Macintosh. For help on which version of Windows you are using, see page4.

For help on which version of Windows you are using, see page 4

Palo Alto Networks - GlobalProtect Portal

Download Windows 32 bit GlebalProtect agent
These instructions are primarily for

Windows based computers. For some

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlabalProtect agent

windows 32 bit 05 needs to download and information on Downloading and
install Windows 32 bit GlobalProtect agent. . . . .
Windows 64 bit 05 needs to download and mSta”mg using Macintosh OSr S€€ page 4.

install Windows 64 bit GlobalProtect agent.

Mac 05 needs to download and install Mac
32/ 64 bit GlobalProtect agent.

Installing GlobalConnect VPN Client **only do this once!

1. When prompted to run or save the download, clickon Run (see Figure 2)
2. When prompted to run the installer, click on Run (see Figure 3)
i Filz Download - Security Wamning Lﬁ
Do you wanl to run or save this file? =
MetConnect client - Security Warning Iﬂ
] Hame: GlobalProtects4msi
@ Type: Windows Installer Package, 11.0 ME Do you want to run this sofbware?
From:  msdvpn.medford ki2.or.us i Mame: GobaProt=ciS4.msi
\ ’I_| Publisher: Pala Alto Networks
l Run [ Save Cancel -
Nun: cplions | Aun [ Den'tRun ]
3 Whie files fram the Intsmet can be waeful, this fie type can =
[ ﬂl petentiahy ham your computer. B you do not truet the eource, do not [ While files from the Internet can be useful, this fle type can potentaly harm
b= run or sawe thiz software. What's the nak 7 '.\_;f your computer. Only run software from publishers you frust. Whars the naed
Figure 2 Figure 3
3. Click on Next three (3) times to move through the installer
4. Once it has finished installing, you will see a window that states ‘GlobalProtect has been

successfully installed’. Click on Close


https://msdvpn.medford.k12.or.us/
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Configuring GlobalConnect VPN Client **only do this once!

1. Look for the VPN client icon (by the clock in Windows) and double-click to open

2. Fill in your username, password and portal information (see below)
> Username is your district username ( first.last )
» Password is your district password (see note about the password below)
> Portalis msdvpn.medford.k12.or.us

GlobalProtect — GlobalProtect

Sign In

Enter login credentials

Portal: msdvpn.medford.k12.0r.us

Welcome to GlobalProtect | phillip.meclung |

Please enter your portal address

msdvpn.medford.k12.or.us #

..........O...........| ‘

Cance
3. Click on Apply to save the settings.
Connecting to your files _ - .
You will follow these steps every time you want to connect 2
) Remote Desktop Connection
1. Look for the VPN client icon, right-click and ‘Connect’ g Jesp e
e Find the icon by the clock in Windows '::em )
msdpass
2. Launch the program ‘Remote Desktop Connection’ P

e You can search for this by clicking on the Start button
and type Remote
3. In the Remote Desktop Connection window, type
e Your Computer Name (Msd tag# - Service tag)
4. Click on ‘Connect’

8% Remote Desktop Connection — *

| Remote Desktop
»¢ Connection

Computer: ™

User name:  None specffied
“You will be asked for credentials when you connect.

S

(= Show Options

5. msdumra

Apps

% Remote Desktop Connection Manager

Remote Desktop

& Remote Desktop Gateway Manager

%. Remote Desktop Licensing Manager

“# Remote Desktop Licensing Diagnoser
D Search suggestions

/O remote - See web results

£ remote]




Medford School District — VPN and Remote Desktop Instructions

5. At the Windows Security prompt, click on ‘Use a differentaccount’.

6. Typein msdnet\ followed by your district username ( first.last ) in the Username field
7. Enter your district password in the Password field

8. If you receive a security prompt(s), select the Windows Security
‘Don’t ask me again...” checkbox and click on Enter your credentials
‘Yes’ These credentials will be used to connect to it-ts-

fan ord.k12.or.us.

%5 Remote Desktop Connection x msdnet\jonathan.brabham x ‘

F The identity of the remote computer cannot be verified. Do

you want to connect anyway? Password ‘

The remote computer could not be autherticated due to problems with its

security certificate. It may be unsafe to proceed. Domain: msdnet

Certfficate name

[] rRemember me

(5] Name in the certificate from the remote computer:
ITSERVD4 medford k12.0rus

More choices

Certficate emors
The following emors were encountered while validating the remote )
computer’s certificate: Use a different account

/1 The cedificate is not from a trusted certifying authority.

OK Cancel

u wart to connect despite these cerificate emors?

Miew certfficate... Yes

=
Io

9. Once you are logged in, you will have access to Elementary and Secondary Teachers Desktop,
MESA and SPEEDe (provided you have the appropriate security permissions to those programs)
as well as your W drive and Share Folders.

Closing out of the Remote Desktop Connection and GlobalConnect VPN Client

1. When you are finished on the server; click on Windows Icon E

2. And click on Power Button to exit the remote
3. Then click Disconnect

4. Right-click on the VPN icon! b . (by the clock) and select ‘Disconnect’

E
XE | Eccel 2016
G
q Google Chrome
Disconnect 9
Shut down

Restart

o 8"

- Matenad s+
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Which version of Windows am | running?

In Windows 10

Right-click on ‘Computer’ (this will be found on your desktop or start menu) and then click
on ‘Properties’.

e Look for the ‘System Type’ section

g System _ O %
4+ |__j » Control Panel » All Control Panel ltems > System v @ Search Control Panel 2

Control Panel H ’ o :
S ASE ST View basic information about your computer

& Device Manager Windows edition

E; Remote settings Windows 10 Enterprise

il \
9 System protection © 2016 Microsljgt Corporation. All rights reserved. .. WI n d OWS 1 O

& Advanced system settings

Full computer name: 071688-75L8FX1.medford.k12.0r.us

Computer description:

Domain: medford.k12.0r.us

Windows activation

Windows is activated Read the Microsoft Seftware License Terms
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