Navigating your
care with ease

A care navigation program

Navigating the healthcare system can be complex and

overwhelming, but we’re here to support you. Our care team can
help you find high-caliber, in-network specialists and work with you
throughout the process to ensure you receive the care you need.

Who is eligible?
Care navigation is available to all Everside patients who need support
in selecting the right specialist(s) and managing different areas of their care.

What kind of assistance can | expect?

» Understanding what your referral is for

« |dentifying a high value specialist

» Referrals for additional services if needed

« Appointment scheduling

» Assistance with record transfer prior to the specialist visit
» Follow up support after specialist visits

What if my employer already offers a preferred network?
Everside has already worked with your employer to ensure current incentive
programs and preferred provider networks are a part of your program
experience. Your Patient Navigator will support you in selecting the right

provider that is a high value specialist and part of your current benefit offerings.

How do | access the program?

Scan the QR code or visit the link below for direct access. Or present this
flyer at checkout and a member of the Everside care team will assist with next
steps. Your Patient Navigator will reach out within two business days.

For access scan the QR code or visit
eversidehealth.com/patientnavigator
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Your Everside

healthcare navigator
Gabrielle Garcia

Patient Navigator
877-841-1204

Note: The Everside
Referral Program

does not include giving
medical or clinical advice
nor will it include any care
or treatment services.
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