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Direct Deposit Set Up 
Guide
This guide shows how to set up Direct Deposit within the CYC member portal and myCYC mobile 
app, so you can enjoy the convenience of having claim reimbursements deposited directly to your 
personal bank account.

1. Direct Deposit Set Up Page

CYC Member Portal

Once logged in to your online account, click “Settings & Preferences” from the drop down under your name in 
the upper right hand corner of the home screen. Then click “Bank Accounts,” and select “Add Account.” Follow 
the instructions to enter your bank information.   
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2. Verification Page

3. Authorization Page

CYC Member Portal
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4. Confirmation Page

CYC Member Portal

Entering a New Claim
When entering a 
“Reimburse Myself” claim 
in the future, your bank 
account information will 
display in the “Pay To” 
section on the claim 
details screen. If you see 
your mailing address in 
this section, then your 
reimbursements are set to 
check. 

Be sure to always check 
your information before 
finalizing your claim 
submission. Click “Edit 
Direct Deposit” to change 
your bank information if 
needed.  
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myCYC Mobile App
Direct Deposit Set Up Page

You can also set up and manage your personal bank 
account within the mobile app, myCYC.

Once logged in to the mobile app, select the Settings 
option from the top of the screen. Click “Bank Accounts” 
to enter your personal bank account information. 

You can review and update your bank account 
information within the mobile app at any time.


