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Transition to Qmlativ Mobile Access  
 
For new Mobile App configuration, the District Search attributes are similar, but please note that the 
District Name should start with WSIPC-XXXX. 
 
Parents must delete their old account in the Mobile App and add the new account, WSIPC-Mercer 
Island School District. 
  

 
Mobile App District search reminders  

 

Navigation View 

  

Mobile Access app display differences.  

 

Troubleshooting Tips:  
 
Due to the variability of Mobile devices and their App environments, some users may need to 
completely uninstall the app from their device, then reinstall the app and re-sync user credentials in the 
newly installed app.  
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