
Title: Community-Based Mental Health Support Available - Hazel Health  

We are excited to announce that our school has elected to make a new community 
mental health resource available for students. Hazel Health is a service that connects 
students with a licensed therapist for short-term therapy. Visits take place remotely over 
video calls. This service can help a student build coping skills for a short term challenge, 
or can act as a bridge until students are successfully connected with longer-term 
resources. Our school has made this service available as part of our commitment to the 
Department’s vision of ensuring Hawai’i students are educated, healthy and joyful 
lifelong learners who contribute positively to our community and global society.   

 
How students will be referred for Hazel services:  
Through the student support process, students may be referred for Hazel services, 
based on the recommendation of our school-based HMTSS team. This team will 
evaluate every student's need, and the range of options available to support them to 
determine if Hazel is an appropriate fit. Families are closely involved in their child’s care: 
once a referral is submitted, a Family Resource Manager from Hazel will contact 
parents/guardians to schedule an initial visit. Hazel is a supplement to other school-
based mental health supports, and will not replace any existing services. 

 
Support from Hazel includes:  

• Short-term therapy visits: Therapy sessions, conducted remotely using secure 
video chat, can help students cope with everyday issues such as anxiety, 
bullying, withdrawal, grief, peer and family relationships, depression, or simply 
not feeling like themselves.  

• Care coordination: Family Resource Managers from Hazel work closely with 
families to coordinate their child’s care.  

• Therapists who care: Hazel’s multilingual team of culturally competent 
therapists know how to connect with children and teens ages 5-18. 

If you are interested in getting mental health support for your child, please reach out to 
your school. To learn more, watch this short video, or download the Hazel flyer. Visit 
my.hazel.co/hawaiipublicschools to sign consent forms or access your account.  

 

https://vimeo.com/710208656
https://6869054.fs1.hubspotusercontent-na1.net/hubfs/6869054/District%20Specific%20Files/Hawaii%20HIDOE/MH-ONLY-FLYERS-hawaii-english.pdf
https://my.hazel.co/hawaiipublicschools/info

