
 
 
 

March 31, 2023 
 

NOTICE 
 
 
Sealed proposals addressed to the Santa Fe Independent School District, Attention:  Bryan Holliday, 
District Purchasing Specialist, will be received in the Business Department at Cowan Education 
Center, 4133 Warpath, Santa Fe, Texas 77510 until: 
 

2:00 pm, Friday, May 5, 2023 for  
RFP# 22-230012 PEST CONTROL SERVICES 

 
at which time the name s of the companies submitting proposals will be read aloud. Vendors may 
attend but the presence of the vendor is not required. 
 
Prospective vendors shall submit one (1) original and two (2) hard copies in a sealed envelope and 
clearly marked RFP#22-230012 PEST CONTROL SERVICES, 2:00pm, Friday, May 5, 2023. Failure 
to submit a proposal in the manner requested may res ult in rejection of the proposal. 
 
Any proposals must be postmarked no later than the specified time, whether delivered in person, or 
mailed, shall remain unopened. 
 
Santa Fe ISD reserves the right to reject any or all proposals and to accept any proposal deemed most 
advantageous to the district and waive any informality. 
 
The length of the contract award shall  be for one (1) year  beg inn i ng  July  1 ,  2023 through  June 
30,  2024, renewable annually for two (2) additional one ( l ) year terms by mutual consent. 
 
 
 
 
 
 
 

Chris Wheeler 
Director of Maintenance & Operations 
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GENERAL CONDITIONS 
 

THE WORDS “BIDS, PROPOSALS, QUOTES” AND THEIR DERIVATIVES MAY BE USED 
INTERCHANGEABLY IN THESE TERMS AND CONDITIONS. THESE TERMS AND CONDITIONS 
ARE APPLICABLE ON ALL BIDS, PROPOSALS, QUOTES, PURCHASE ORDERS AND THEIR 
DERIVATIVES. 

 
Proposals shall be delivered with all required data by the time and date specified. Any proposal received after the 
required time and date will not be considered. Santa Fe ISD shall not be held liable for any proposal improperly 
identified and thus not considered for award. 

 
NO BID: Bidders may opt to send a NO BID response to Santa Fe ISD by completing the attached form. Vendors 
not responding to a bid request in any manner will be deleted from the vendor list and will not be reinstated unless a 
request is submitted to the district in writing. 

 
LATE BID: Late bids will not be accepted or considered. Late bids will be returned to vendors unopened. Santa Fe 
ISD will not be responsible for bids delivered incorrectly or misplaced bids. The date/time stamp in the Business 
Department shall be the official time of receipt. 

 
UNSIGNED BIDS will NOT be considered. Only SEALED BIDS/PROPOSALS will be accepted. Faxed or 
electronic submissions will NOT be accepted. 

 
VENDOR shall provide with bid response, all required documentation and forms in the format received. Failure to 
provide this information may result in rejection of bid. 

 
BID PRICES are to remain firm for one (1) year from date of award, unless otherwise specified. 

 
DURING THE LIFE OF THE CONTRACT: If the successful bidder’s net prices to other customers for awarded 
items are reduced below the contracted price, it is understood and agreed that the benefits of such reduction shall be 
extended to Santa Fe ISD. 

 
BIDS MUST COMPLY with all federal, state, county and local laws concerning these types of goods/services. All 
items must meet OSHA Standards of Compliance and be asbestos free. 

 
SAMPLES, if applicable or requested, shall be furnished at no cost to Santa Fe ISD within five (5) days of the 
request. If not destroyed or consumed during the evaluation, samples will be returned to the bidder, by request, at the 
bidder’s expense. Samples received and not requested for return by the bidder, will be considered a donation to the 
district. 

 
ALL ITEMS WHICH UTILIZE ELECTRICAL CURRENT MUST BE U.L. LISTING APPROVED. 

 
DESIGN, STRENGTH, QUALITY of materials must be new and conform to the highest standards of 
manufacturing practice. All bid items shall be new, in first class condition, including containers suitable for shipping 
or storage, unless otherwise indicated in the bid. Santa Fe ISD will not accept “factory seconds” or otherwise 
inferior goods and reserves the right to return such item(s) within thirty (30) days of receipt at vendor’s expense. 

 
REMEDIES: Bidders or their authorized representatives are expected to fully inform themselves as to the 
conditions, requirements and specifications before submitting bids. Failure to do so will be at the bidder’s own risk. 
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The bidder cannot secure relief on the plea of error. Neither law nor regulations make allowance for errors of 
omission or commission on the part of bidders. 

 
ALTERING BIDS: Bids cannot be altered or amended after submission deadline. Any interlineations, alterations, 
or erasures made before opening time must be initialed by the signer of the bid, guaranteeing authenticity. 

 
RESPONSIBLE BIDDER: The business must be a well-established organization and have an adequate number of 
trained personnel to ensure quality of performance and completion of contract within a specified time period. 

 
REFERENCES: Santa Fe ISD may request bidders to supply, with each bid, a list of at least three (3) references 
where like goods/services have been supplied by the vendor to entities of similar size and scope. Include name of 
firm/district, address, telephone number and name of representative. 

 
WITHDRAWAL OF BID: A bid may not be withdrawn or cancelled by the bidder without the permission of Santa 
Fe ISD for a period of ninety (90) days following the date designated for the receipt of bids, and bidder so agrees 
upon submittal of the bid. Withdrawal of a bid or item(s) on a bid will be documented in the vendor’s history file 
and may result in vendor being placed on an unresponsive vendor list. 

 
BID EVALUATION: Bids must be submitted on Santa Fe ISD forms for consideration. Additional information 
may be attached for evaluation purposes. The lowest bid will not necessarily be the successful bid. 

 
EVALUATION CRITERIA: The evaluation criteria will include but not be limited to: (1) the purchase price; (2) 
the reputation of the vendor and of the vendor’s good or services; (3) the quality of the vendor’s goods or services; 
(4) the extent to which the goods or services meet the district’s needs; (5) the vendor’s past relationship with the 
district; (6) the impact on the ability of the district to comply with laws and rules relating to historically 
underutilized businesses; (7) the long-term cost to the district to acquire the vendor’s goods or services; (8)  
whether the vendor or vendor’s parent company or majority owner has its principal place of business in Texas; and 
(9) any other relevant factor as listed in the project documents. 

 
BID AWARD: Santa Fe ISD reserves the right to award bids as a whole or on a line item basis, whichever proves 
most advantageous to the district. The bidder shall provide unit prices on quantity specified and extended amount. In 
the event of errors, the unit price shall govern. 

 
DELIVERY: All products delivered as a result of an awarded bid, must have the delivery and/or freight charges 
(FOB) to Santa Fe ISD DESIGNATED LOCATION with inside delivery included in the bid price. 

 
SALES TAX: Santa Fe ISD is exempt by law from payment of Texas and Local Sales Tax and Federal Excise Tax. 

 
DISCOUNTS: No cash advance discounts will be considered. 

 
CONFLICT OF INTEREST: No public official shall have interest in this contract except in accordance with 
Vernon’s Texas Codes Annotated, Local Government Code Title 5. Subtitle C, Chapter 171. 

 
ETHICS: The bidder shall not offer or accept gifts or anything of value to enter into any business arrangement with 
any employee, official or agent of Santa Fe ISD. 

 
DEVIATIONS FORM SPECIFICATIONS: All deviations from specifications must be noted in writing and in 
detail by the bidder at the time of submittal of the bid. The absence of a written list of specification deviations will 
hold the bidder strictly accountable to the district’s specifications as written. Any deviations from the specifications 
written, not previously submitted as required, will be grounds for rejection of the materials, goods, equipment or 
services upon delivery. 
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EXCEPTIONS/SUBSTITUTIONS: All bids meeting the intent of this invitation to bid will be considered for 
award. Bidders taking exception to the specifications, or offering substitutions, shall state these exceptions in the 
section provided or by attachment as part of the bid. The absence of such a list shall indicate that the bidder has not 
taken exceptions and Santa Fe ISD shall hold the bidder responsible to perform in strict accordance with 
specifications of the invitation. Santa Fe ISD will not accept substitutes after item(s) have been awarded as 
specified. Santa Fe ISD reserves the right to accept or reject any, all or none of the bid exception(s)/ substitution(s), 
as deemed in the best interest of Santa Fe ISD. 

 
DESCRIPTIONS: Any reference to model, make or manufacturer used in bid specifications is descriptive, not 
restrictive. References will be used to indicate the type and quality desired by the district. Bids on items of like 
quality will be considered. 

 
“OR EQUAL” PRODUCTS will be evaluated after bids are received, based on literature submitted and any 
required testing of the product. It is the vendor’s responsibility to submit sufficient data for the district to properly 
analyze an “or equal” item. 

 
ADDENDA: Any interpretations, corrections or changes to this bid and specifications, will be made by addenda. 
Sole issuing authority of addenda shall be vested in Bryan Holliday, District Purchasing Specialist. Inquiries shall 
be made in the form of an email to Bryan.Holliday@sfisd.org. No addenda will be issued later than five (5) 
business days prior to the proposal closing, except an addendum withdrawing the proposal or postponing the 
opening of the proposal. Addenda will be emailed to all who are known to have received a copy of the bid. 

 
CHANGE ORDERS: No oral statement of any person shall modify otherwise change, or affect the terms, 
conditions, pricing or specifications stated in the resulting contract. All change orders to the contract will be made in 
writing by the Santa Fe ISD Director of Maintenance & Operations. 

 
SUCCESSFUL BIDDER SHALL defend, indemnify and save harmless Santa Fe ISD and all its officers, agents 
and employees from all suits, actions, or other claims of any character, name and description brought to or on 
account of any injuries or damages received or sustained by an person, persons or property on account of any 
negligent act or fault of the successful bidder, or of any agent, employee, subcontractor or supplier in the execution 
of, or performance under, any contract which may result from bid award. Successful bidder indemnifies and will 
indemnify and save harmless Santa Fe ISD from liability, claim or demand on their part, agents, servants, customers, 
and/or employees, whether such liability, claim or demand arise from event or casualty happening within the 
occupied premises themselves or happening upon or in any of the halls, elevators, entrances, stairways or 
approaches to the facilities within the occupied premises. Successful bidder shall pay any judgment with costs which 
may be obtained against Santa Fe ISD growing out of such injury or damages. 

 
CONTRACT: This bid, when properly accepted by Santa Fe ISD, shall constitute an integral part of any contract, 
equally binding between the successful bidder and Santa Fe ISD. No different or additional terms will become a part 
of this contract with the exception of change orders. 

 
TERMINATION OF CONTRACT: This contact shall remain in effect until expiration. Delivery and acceptance 
of products and/or performance of services is subject to the following conditions: 

 Santa Fe ISD reserves the right to review the performance of vendor at all times and; 
 Santa Fe ISD will have the right to cancel any contract entered into under the terms and conditions of this 

bid for any reason at any time on thirty (30) days written notice. Vendor shall have the right to cancel the 
contract subject to Santa Fe ISD approval at any time on (30) days written notice and justification. The 
successful bidder must state therein the reasons for such cancellation. In the event of any actual contract 
cancellation, Santa Fe ISD will not be held responsible for loss of business or any termination expenses 
incurred by the vendor. 

 
Santa Fe ISD reserves the right to terminate contracts at the expiration of each budget period. The contract is for 
current revenues only. Local Government Code Section 271.903. 
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TERMINATION FOR DEFAULT: Santa Fe ISD reserves the right to enforce the performance of this contract in 
any manner prescribed by law or deemed to be in the best interest of Santa Fe ISD in the event of breach or default 
of this contract. Santa Fe ISD reserves the right to terminate the contract immediately in the event the successful 
bidder fails to: 

 Meet schedules; 
 Default in the payment of any fees; 
 Otherwise perform in accordance with these specifications. 

� 
REPRESENTATION: The vendor represents that the items and/or services provided by the vendor hereunder shall 
conform to those represented and described in the attachments. Notwithstanding anything to the contrary herein, if 
for any reason Santa Fe ISD determines in its sole discretion, that part or all of such items and/or services fails to 
meet the expectation of Santa Fe ISD, the district may on ten (10) days’ notice terminate this agreement and receive 
the pro-rata portion of the contract sum paid to the vendor by Santa Fe ISD for the unexpired term of the agreement. 

 
BREACH OF CONTRACT or default authorizes Santa Fe ISD to exercise any or all of the following rights: 

 Santa Fe ISD may take possession of the assigned premises and any fees accrued or becoming due to date; 
 Santa Fe ISD may take possession of all goods, fixtures and materials of successful bidder therein and may 

foreclose its lien against such personal property, applying the proceeds toward fees due or thereafter 
becoming due; 

 Santa Fe ISD reserves the right to award canceled contract to next lowest and best bidder as it deems to be 
in the best interest of Santa Fe ISD. In such event, the district may charge the successful bidder the 
difference for any additional cost of such bid items. 

 
IN THE EVENT the successful bidder shall fail to perform, keep or observe any of the terms and conditions, Santa 
Fe ISD shall give the successful bidder written notice of such default; and in the event said default is not remedied to 
the satisfaction and approval of Santa Fe ISD within two (2) working days of receipt of such notice by the successful 
bidder, default will be declared and all the successful bidder’s rights shall terminate. 

 
BIDDER, IN SUBMITTING THIS BID, agrees that Santa Fe ISD shall not be liable to prosecution for damages in 
the event that Santa FE ISD declares the bidder in default. 

 
GRACE PERIOD: Santa Fe ISD requests the right to continue in force this contract for a period not to exceed 
ninety (90) days after expiration date for unforeseeable reasons on a month to month basis if agreed to by both 
parties. 

 
NOTICE: Any notice provided by this bid, (or required by law), to be given to the successful bidder by Santa Fe 
ISD, shall be conclusively deemed to have been given and received on the next day after such written notice has 
been deposited in the mail in Santa Fe, Texas, by registered or certified mail with sufficient postage affixed thereto, 
addressed to the successful bidder at the address so provided; provided this shall not prevent the giving of actual 
notice in any other manner. 

 
PATENTS/COPYRIGHTS: The successful bidder agrees to protect Santa Fe ISD from claim involving 
infringements of patents and /or copyrights. 

 
NON-WARRANTY OF PROPOSAL: Due care and diligence has been exercised in the preparation of the 
proposal and all information contained herein is believed to be substantially correct. However, the responsibility for 
determining the full extent of the service required, the exposures to risk, and verification of all information herein 
shall rest solely with those submitting proposals. Neither the District nor its representatives shall be responsible for 
any errors or omissions in this proposal. The District reserves the right to request additional information from the 
vendor after the submission date. 
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PURCHASE ORDER: A purchase order(s) shall be generated by Santa Fe ISD to the successful bidder. The 
purchase order number must appear on all itemized invoices and packing slips. Santa Fe ISD will not be held 
responsible for any orders placed/delivered without a valid current purchase order number. 

 
PACKING SLIPS or other suitable shipping documents shall accompany each special order shipment and shall 
show: (a) name and address of successful bidder, (b) name and address of receiving department delivery location, (c) 
Santa Fe ISD purchase order number, (d) descriptive information as to the item(s) delivered, including project code, 
item number, quantity, number of containers, etc. 

 
PRODUCTS SUPPLIED under this contract shall be subject to Santa Fe ISD approval. Items found defective or 
not meeting specifications shall be picked up and replaced by the successful bidder at the next service date at no 
expense to Santa Fe ISD. If item is not picked up within one (1) week after notification, the item will become a 
donation to Santa Fe ISD. 

 
WAGES: Successful bidder shall pay or cause to be paid, without cost or expense to Santa Fe ISD, all Social 
Security, Unemployment and Federal Income Withholding Taxes of all employees and all such employees shall be 
paid wages and benefits as required by Federal and/or State Law. 

 
BIDDERS MUST SUBMIT chemical content literature and/or specifications and Material Safety Data with their 
bid for evaluation where applicable. Failure to comply with this requirement could eliminate bidders from 
consideration on item or items concerned. 

 
WARRANTY: Successful bidder shall warrant that all items/services shall conform to the proposed specifications 
and/or all warranties as stated in the Uniform Commercial Code and be free from all defects in material, 
workmanship, and title. Detailed explanation of warranties must be provided with bid. Warranty will not begin until 
all components are installed and accepted by Santa Fe ISD. 

 
VENUE: This agreement will be governed and construed according to the laws of the State of Texas. Both parties 
agree that venue for any litigation arising from this contract shall lie in Santa Fe, Galveston County, Texas. 

 
ASSIGNMENT: The successful bidder shall not sell, assign, transfer or convey this contract, in whole or in part, 
without the prior written consent of Santa Fe ISD. 

 
SILENCE OF SPECIFICATION: the apparent silence of these specifications as to any detail or the apparent 
omission from it of a detailed description concerning any point, shall be regarded as meaning that only the best 
commercial practices are to prevail. All interpretations of these specifications shall be made on the basis of this 
statement. 

 
FORCE MAJEURE: Neither party shall be liable in damages for any delay or default in the performance of this 
contract, if such delay or default is caused by conditions beyond its control including, but not limited to acts of God, 
government restrictions, wars, insurrections, and/or any other cause beyond the reasonable control of the party 
whose performance is affected. 

 
EQUAL EMPLOYMENT OPPORTUNITY: All vendors shall be in compliance with Executive Order 11246, 
entitled “Equal Employment Opportunity” as amended by Executive Order 11375, and as supplemented in 
Department of Labor Regulation (41CFR Part 60). 

 
PAYMENT will be made upon receipt and acceptance by Santa Fe ISD of items(s) ordered and receipt of a valid 
invoice, in accordance with the State of Texas prompt Payment Act, Chapter 2251, Government Code VTCA. As 
required by law, the awarded contractor is required to pay subcontractors within ten (10) days from receipt of 
payment. Vendors and contractors may negotiate, and the district will consider earlier payment terms if such 
terms are advantageous to Santa Fe ISD. 
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ALL VENDORS OR CONTRACTORS DOING BUSINESS WITH SANTA FE ISD must submit a Conflict of 
Interest Questionnaire, if required, no later than the seventh (7th) business day after the date the person becomes 
aware of facts that require the statement to be filed, as required by Local Government Code, Section 176.006. 

 
ALL VENDORS OR CONTRACTORS DOING BUSINESS WITH SANTA FE ISD must comply with House 
Bill 1295, Disclosure of Interested Parties (Form 1295), filed electronically with the Texas Ethics Commission. 

 
ALL VENDORS OR CONTRACTORS DOING BUSINESS WITH SANTA FE ISD must have Form W-9 
Request for Taxpayer Identification Number and Certification on file with district. 

 
ALL VENDORS MUST ALSO INCLUDE: A Felony Conviction Notification as required by Senate Bill No. 1, 
Section 44.034, Notification of Criminal History, Subsection (a) with the bid. 

 
 

ANY QUESTIONS CONCERNING THIS INVITATION TO BID AND SPECIFICATIONS SHOULD BE 
DIRECTED TO BRYAN HOLLIDAY, DISTRICT PURCHASING SPECIALIST- 
Bryan.Holliday@sfisd.org. 

 
NOTE: Santa Fe ISD does not discriminate on the basis of sex, race, disability, color or national origin in its 
educational programs, activities and/or employment practices. 
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DESCRIPTION OF SERVICES 

Introduction: The purpose of this proposal is to provide Santa Fe ISD with a source to provide 
pest control services at the prices offered herein, for the term of the agreement and any renewal 
periods. It is the policy of Santa Fe ISD to use Integrated Pest Management (IPM) as the strategy 
for control of pests in and around school facilities. The following description of services details 
the District’s understanding of the scope and content of IPM services as it will apply to district 
property. 

Bidders should read the entire set of specifications carefully, as these will form the basis of the 
contractual agreement with Santa Fe ISD. Failure to comply with the specifications may provide 
grounds for termination of the contract agreement. Bids should reflect not only the expected 
costs to the contractor for providing basic pest control services, but also the costs for providing 
supplementary services such as reporting, emergency treatments, in-service training and quality 
control. 

 

BID REQUIREMENTS 

Site Visits: Bidder is required to inspect all premises to be covered in the contract and render a 
bid detailing specific charges for each of the listed sites/facilities. Bidders may examine the 
facilities by contacting Chris Wheeler, Director of Maintenance and Operations, at 409-925-
9202, to request an appointment. Bids will not be accepted from prospective vendors who 
have not conducted site visits prior to submitting their bid. 

Bidder Qualification: Bids shall be considered only from vendors who, in the judgment of 
Santa Fe ISD, are regularly established in business, financially responsible, able to show 
evidence of satisfactory past performance and capable of rendering prompt and satisfactory 
services. Each vendor shall furnish documentation specifically stating length of time in business 
and the availability of personnel available to properly fulfill the services and conditions required 
under these specifications. Each vendor shall complete the references form attached to this 
proposal and list customers who have contracts for similar service. 

Santa Fe ISD may request additional information sufficient to determine the vendor’s ability to 
meet these minimum specifications as listed. Requests for information contained in this section 
may also occur at any other time during the effective period of this contract, including any 
extensions thereof. 

Board Certified Entomologist: Preference shall be given to vendors with trained entomologist 
or access to one as a consultant. A Board-Certified Entomologist (BCE) is a person with 
formal training in entomology whose expertise has been examined and certified by the 
Entomological Society of America. 

A copy of certifications for all BCE staff should be attached to the proposal. If the vendor does 
not employee a BCE, the vendor shall provide Santa Fe ISD with the name, address and phone 
number of the consulting entomologist used by the vendor. 
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SCOPE OF WORK 
 
 
Service Plan: The vendor shall provide a comprehensive Integrated Pest Management Plan 
(IPM), for the buildings and other areas specified herein. The submitted plan shall be in 
accordance with the district’s IPM Policy. IPM is a process for achieving long-term, 
environmentally sound pest suppression through the use of a wide variety of technological and 
management practices. Control strategies in an IPM Plan should extend beyond the application 
of pesticides to include structural and procedural modifications that reduce the food, water, 
harborage and access used by pests. 

The vendor shall furnish all supervision, labor, materials and equipment necessary to accomplish 
the surveillance, trapping and pesticide application components of the IPM Plan. The vendor 
shall also provide detailed, site-specific recommendations for structural and procedural 
modifications necessary to achieve pest prevention. 

Pests Included and Excluded: The vendor shall adequately suppress the following pests: 
 

 Indoor populations of commensal rodents (Norway and roof rats, house mice), 
cockroaches, ants including but not limited to Fire Ants, Pharaoh Ants, Sugar Ants, and 
Raspberry “Crazy” Ants, flies, spiders and other arthropod pests not specifically excluded 
from the contract 

 Populations of the above pests that are located outside of the specified buildings, but 
within areas immediately adjacent to buildings 

 Winged termite swarms emerging indoors 
 
The following pest populations are excluded from this contract: 

 
 Termites, Carpenter Ants and other wood-destroying organisms 

 
 Mosquitoes 

 
 Birds, bats, snakes and all other vertebrates other than commensal rodents 

 
 Pests that primarily feed on outdoor vegetation 

GENERAL CONTRACTOR RESPONSIBILITIES 

Initial Inspections of Facilities: The vendor shall conduct a thorough, initial inspection of each 
building or site within ten (10) days of the initial awarded contract. The purpose of the initial 
inspection will be for the vendor to evaluate the pest control needs of all premises and to identify 
problem areas and any equipment, structural features or management practices that may be 
contributing to pest infestation. Access to building space shall be coordinated with the district 
IPM Coordinator, who will inform the vendor of any restrictions or areas requiring special 
scheduling. 

Pest Control Plan: Prior to initiation of service, the vendor shall submit to the IPM Coordinator a Pest 
Control Plan (PCP), for each building or site within ten (10) days following the initial inspection.  
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Upon receipt of the PCP, the IPM Coordinator will render a decision concerning its acceptability within five 
(5) working days. If aspects of the PCP are incomplete or disapproved, the vendor shall have two (2) 
working days to submit revisions. The vendor should be on site to initiate service within five (5) working 
days following notice of approval. 

The PCP shall consist of five (5) parts as follows: 
 

1. Proposed Methods and Equipment for Service – The vendor shall provide a summary 
of proposed control methods including current labels and Material Safety Data Sheets 
(MSDS) of all pesticides to be used, brand names of pesticide application equipment, 
rodent bait boxes, insect and rodent trapping devices, pest monitoring devices, pest 
surveillance and detection equipment and any other pest control devices or equipment 
that may be used to provide service. 

2. Proposed Methods for Monitoring and Surveillance – The vendor shall describe 
methods and procedures to be used for identifying sites of pest harborage and access, and 
for making objective assessments of pest population levels throughout the term of the 
contract. In addition, the vendor will work with the IPM Coordinator to establish 
population levels that constitute unacceptable levels of pest presence in school facilities. 

3. Service Schedule for Each Building or Site – The vendor shall provide complete 
service schedules that include planned frequency of contracted visits, specific day(s) of 
the week for contracted visits and approximate duration of each visit. 

4. Preventative Site Solutions – The vendor shall describe site-specific solutions for 
observed sources of pest food, water, harborage and access. 

5. Commercial Applicator or Technician Licenses – The vendor shall provide a current 
list of names along with photocopies of the commercial applicator or technician’s 
licenses for every employee who will be performing on-site services under the contract. 

Record Keeping: The vendor shall be responsible for maintaining a pest control logbook or file 
for each building or site specified in the contract. These records shall be kept on school district 
property and maintained on each visit by the vendor. Each logbook shall contain the following 
items: 

1. Pest Control Plan – A copy of the approved PCP for that facility, including labels and 
MSDS for all pesticides used in the building, brand names of all pest control devices and 
equipment used in the building and the service schedule for that location. 

2. Service and Complaint Log – Record of service visit activities and complaints from 
staff concerning pest observations or pesticide applications. The record should show 
times in and out and signed by the vendor at each service visit. 

3. Service Report Forms – Documentation of information on pesticide applications, pest 
sightings, sanitation/environmental status and building maintenance needs should also be 
present in the logbook. 
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In addition, copies of completed Service Report Forms should be forwarded to the District IPC 
Coordinator at least once a month for all facilities/sites. 

Posting: The vendor shall fulfill all obligations with regard to posting, as required by the Texas 
Structural Pest Control Board. Santa Fe ISD will be responsible to post, in a prominent location, 
pest control signs provided by the vendor in fulfillment of obligations under Texas laws and 
regulations. In the event of emergency applications, Santa Fe ISD will display the pest control 
sign in a prominent location at the time of treatment. 

Times of Service: The vendor shall perform routine pest control services only during times 
when students are not expected to be present for normal academic activities for at least twelve 
(12) hours after the application (as defined under Article 135B-6 ‘4J(e) of the Structural Pest 
Control Act and Title 22, Texas Administrative Code, ‘595.11). In the event of a possible need 
for an emergency treatment, (as defined by Title 22, Texas Administrative Code, “595.8 (d) and 
‘595.11), the vendor shall work with the IPM Coordinator to determine whether an emergency 
situation exists before applying any pesticides. In such cases pesticides may be applied only to 
the local area of infestation if students are present or if less than twelve (12) hours will elapse 
before students are expected to be present. In the event of such an emergency treatment, the 
vendor will maintain records of the reasons for such treatments for the period prescribed by law. 

Safety and Health: The vendor shall observe all safety precautions throughout the performance 
of the contract and shall assume full responsibility and liability for compliance with all 
applicable regulations pertaining to the health and safety of personnel during the execution of 
work, and shall hold Santa Fe ISD harmless for any action on its part or that of its employees that 
results in illness, injury or death. 

Uniforms and Protective Clothing: All designated vendor personnel working in or around 
designated district buildings shall wear distinctive uniform clothing. The vendor shall determine 
and provide additional personal protective equipment required for the safe performance of work. 
Protective clothing, equipment and devices shall, as a minimum, conform to Occupational Safety 
and Health Administration (OSHA) standards for the products being used. 

Vehicles: Vehicles used by the vendor shall be identified in accordance with state and local 
regulations and shall be operated in a safe manner on district property. Vehicles must meet Texas 
Department of Transportation requirements. 

Licensing: Throughout the term of the contract, the vendor shall maintain a current business 
license issued by the Texas Department of Agriculture. In addition, all vendor personnel 
providing on-site pest control service, must maintain licensing (in categories appropriate to the 
work being performed), as commercial applicators or licensed technicians. Unlicensed 
applicators will not be permitted to provide service to the district under the contract agreement. 
A copy of licenses for all vendor technicians shall be attached to the proposal. 

Insurance Requirements: The successful vendor shall provide the following insurance 
verification: 
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General 
     Santa Fe ISD requires that the following insurance requirement be met: 
 

 The insurance shall contain a provision that at least thirty (30) days prior written notice 
shall be given to the owner in the event of cancellation, material change, or non-renewal. 

 The Contractor shall not commence any portion of the work under this contract until all 
the insurance required herein and certificate of such insurance have been completed and 
approved by the owner. 

 There shall be a hold harmless agreement in which the Contractor assumes liability on the 
contract and holds the Owner harmless. 

 The Contractor shall purchase and maintain in force the following kinds of insurance for 
operations under this contract and provide the Owner with a certificate of insurance as 
evidence. Copies of such insurance documents shall be part of the contract agreements 
and the Contractor shall maintain such in force throughout the term of any contract let by 
the District. 

Casualty Insurance and Securities-Minimum Requirements 
 

 Workers Compensation Insurance, as statutory provision required. 
 Contractor must be a subscriber to the Texas Workers Compensation Act. 
 Comprehensive-General Liability Insurance (Occurrence basis only) 

Bodily Injury and property Damage: 
Each Occurrence $1,000,000 
Aggregate $2,000,000 

Personal and Advertising Injury: 
Occurrence 

 

$ 500,000 

Broad Form Property Damage: 
Each Occurrence 

 

$ 500,000 
(Include Complete Operations) 
Aggregate 

 
$ 300,000 

(Include X-C-U Coverage)  
 
 
 

Covering Hold Harmless Property Damage: 
Each Occurrence 

 
$1,000,000 

Aggregate $2,000,000 

Independent Contractors Bodily Injury/Damage: 
Each Occurrence 

 

$1,000,000 
Aggregate $2,000,000 
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Products and Completed Operations Bodily Injury: 
Each Occurrence $1,000,000 

 
Property Damage: 
Each Occurrence $   500,000 
Aggregate $1,000,000 
Fire Damage, Legal Liability 
Any One Fire $ 50,000 

 
Medical Expenses 
Any One Person $ 5,000 

 
Sexual Molestation $   10,000 

 
 

Santa Fe ISD shall be named as an additional insured by endorsement on the Contractor’s 
policy as to the subject job. 

 Comprehensive Vehicle Liability Insurance 
Business (Commercial) Vehicle Liability Insurance* 
Covering all owned, non-owned and hired vehicles: 

 
Bodily Injury Each Person $ 250,000 
Each Accident $ 500,000 

 
Property Damage Each Occurrence $ 100,000 

 
 Umbrella Liability Insurance (Excess) $1,000,000 

*No deletion/exclusions from standard coverage from allowed without the written consent of 
Santa Fe ISD. 

The successful vendor must provide current copies of all insurance required, naming Santa 
Fe ISD as additional insured, within ten (10) working days of notification of award. Failure 
to provide copies of the required insurance within the given time may be cause for 
termination of the contract. 

The successful vendor shall furnish any renewal certificates for insurance that may expire 
during the term of the contract. 

Complaints: Should at any time Santa Fe ISD become dissatisfied with the pest control service, 
the successful vendor shall be notified in writing by the IPM Coordinator regarding problems 
that occurred. The notice will detail the problems and site(s) experiencing problems. The vendor 
will be required to contact the IPM Coordinator to discuss possible solutions and the vendor will 
be given a date by which a written response with the proposed solutions must be submitted.
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PEST CONTROL RESPONSIBILITIES 

Structural Modifications and Recommendations: The vendor shall be responsible for 
advising the IPC Coordinator about any structural, sanitary or procedural modifications that 
would reduce pest food, water, harborage or access. The vendor shall be responsible for 
adequately suppressing all pests included in the contract regardless of whether or not Santa Fe 
ISD implements suggested modifications. Santa Fe ISD will not hold the vendor responsible for 
carrying out structural modifications as part of the pest control effort. However, minor 
applications of caulk and other sealing materials by the vendor to eliminate pest harborage or 
access may be approved by Santa Fe ISD on a case-by-case basis. The vendor shall obtain the 
approval of the IPM Coordinator prior to any application of sealing material or other structural 
modification. 

Use of Pesticides: The vendor shall be responsible for applications of pesticides according to the 
label. All pesticides used by the vendor must be registered with the U.S. Environmental 
Protection Agency (EPA) and by the State of Texas. Transport, handling and use of all pesticides 
shall be in strict accordance with the manufacturer’s label instructions and all applicable Federal, 
State and local laws and regulations. The vendor shall adhere to the following rules for pesticide 
selection and use: 

1. Non-Pesticide Products and Their Use – The vendor shall use non-pesticide methods of 
control wherever possible. For example: 

 Portable vacuums rather than pesticide sprays shall be used for initial clean-outs 
of cockroach infestations, swarming (winged) ants and termites and for control of 
spiders in webs wherever appropriate. 

 Trapping devices rather than pesticide sprays shall be used for indoor fly control 
wherever appropriate. 

2. Application by Need – Pesticide application shall be according to need and not by 
schedule. As a general rule, application of pesticides in any inside or outside area shall 
not occur unless visual inspections or monitoring devices indicate the presence of pests in 
that specific area. Preventative pesticide treatment of areas where surveillance indicates a 
potential insect or rodent infestation, are acceptable on a case-by-case basis, as approved 
by the IPM Coordinator. 

3. Pesticide Products and Their Use – When it is determined that a pesticide must be used 
in order to obtain adequate control, the vendor shall employ the least hazardous material, 
most precise application technique and minimum quantity of pesticide necessary to 
achieve control. When selecting pesticide products, highest priority shall be given to use 
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of products on the Green and Yellow Lists, in that order, according to the criteria 
established in the most recent Structural Pest Control Board definitions of these products 
(Title 22, Texas Administrative Code, ‘595.12(f)). Containerized and other types of crack 
and crevice-applied bait formulations, rather than sprays, shall be used for cockroach and 
ant control wherever appropriate. As a general rule, liquid aerosol, or dust formulations 
shall be applied only as crack and crevice treatments with application devices specifically 
designed or modified for this purpose. “Crack and Crevice Treatment” is defined in this 
proposal as an application of small amounts of insecticides into cracks and crevices in 
which insects hide or through which they may enter a building. Application of pesticide 
liquid, aerosol, or dust to exposed surfaces or any space sprays (including fogs, mists and 
ultra-low volume applications), shall be restricted to unique situations where no 
alternative measures are practical. The vendor shall obtain the approval of the IPM 
Coordinator prior to any application of pesticide liquid, aerosol or dust to exposed 
surfaces, or any space spray treatment. The vendor shall take all necessary precautions to 
ensure student and staff safety, and all necessary steps to ensure the containment of the 
pesticide to the site of application. 

4. Pesticide Storage/Disposal – The vendor shall not store or dispose of any pesticide 
product on Santa Fe ISD property. 

5. Pesticide Sales and Distribution – The vendor shall not sell, share or make available 
any pesticide products to any non-licensed Santa Fe ISD employee. 

 
 
Rodent Control: As a general rule, rodent control inside occupied buildings shall be 
accomplished with trapping devices. All such devices shall be concealed out of the general view 
and in protected areas so as not to be affected by routing cleaning and other operations. Trapping 
devices shall be checked on a schedule approved by the IPM Coordinator. Trapping shall not be 
performed during periods when maintenance will be delayed by holidays, weekends, etc. The 
vendor shall be responsible for disposing of all trapped rodents and all rodent carcasses in an 
appropriate and timely manner. In circumstances when rodenticides are deemed essential for 
adequate rodent control inside occupied buildings, the vendor shall obtain the approval of the 
IPM Coordinator prior to making any interior rodenticide treatment. All rodenticides, regardless 
of packaging, shall be placed either in locations inaccessible to children, pets, wildlife and 
domestic animals, or in EPA-approved, tamper-resistant bait boxes. As a general rule, 
rodenticide application outside buildings shall emphasize the direct treatment of rodent burrows, 
wherever feasible. 

Frequency of bait box servicing shall depend upon the level of rodent infestation. All bait boxes 
shall be maintained in accordance with EPA regulations, with an emphasis on the safety of non- 
target organisms. The vendor shall adhere to the following rules: 

 All bait boxes shall be placed out of the general view in locations where they will not be 
disturbed by routine operations. 

 The lids of all bait boxes shall be securely locked or fastened shut. 
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 All bait boxes shall be securely attached or anchored to the floor, ground wall or other 
surfaces, so that the box cannot be moved. 

 Bait shall always be placed in the baffle-protected feeding chamber of the box and never 
in the runway of the box. 

 All bait boxes shall be labeled with the vendors’ business name and address and dated by 
the vendor technician at the time of installation and at each servicing. 

Quality Control Program: The vendor shall establish a complete quality control program to 
assure the requirements of the contract are provided as specified. Within five (5) working days 
prior to the starting date of the contract, the vendor shall submit a copy of the quality control 
program to the IPM Coordinator. The program shall include the following items: 

1. Inspection System – The vendor shall develop a system for monitoring the effectiveness 
of the services provided to Santa Fe ISD. The purpose of this system is to detect and 
correct deficiencies in the quality of services before the level of performance becomes 
unacceptable and/or Santa Fe ISD or State Health Department Inspectors identify the 
deficiencies. 

2. Quality Control Checklist – A quality control checklist shall be used in evaluating 
contract performance during regularly scheduled and unscheduled inspections. The 
checklist shall include all buildings or sites serviced by the vendor as well as every task 
required to be performed. 

3. Quality Control File – A quality control file shall contain a record of all inspections 
conducted by the vendor and any corrective actions taken. The file shall be maintained 
throughout the term of the contract and made available to Santa Fe ISD upon request. 

4. Inspectors – the vendor shall state the name(s) of individuals responsible for performing 
the quality control inspections. 
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BID ACKNOWLEDGEMENT FORM 
RFP#22-230012 – PEST CONTROL 

SERVICES 
 

All vendors must complete this acknowledgment form along with all of the following forms 
to be considered. 

 
Having carefully read the Standard Terms and Conditions and any Special Conditions listed in this document, the 
undersigned hereby agree to furnish all goods and services specified at the prices and transportation costs as proposed. 
(Failure to sign will disqualify this proposal). 

 

 
By submission of this proposal, the undersigned certifies that: 

a. This proposal has been independently arrived at without collusion with any other bidder or any 
other competitor; 

b. This proposal has not been knowingly disclosed and will not be knowingly disclosed, to any other 
bidder, competitor or potential competitor, prior to the opening of bids, or proposals for this 
project; 

c. No attempt has been or will be made to induce any other person, partnership or corporation to 
submit or not submit a proposal; 

d. The undersigned certifies that he/she is fully informed regarding the accuracy of the statements 
contained in this certification and the penalties herein are applicable to the bidder as well as to 
any person signing in his/her behalf; 

e. Vendor warrants it has no interest and shall acquire no interest that would directly or indirectly 
conflict in any manner or degree with the performance of this proposal. For violation or breach of 
this warranty, Santa Fe ISD shall have the right to annul this contract without liability; 

f. As required by Local Government Code 176.006, the undersigned acknowledges the requirement 
of filing a Conflict of Interest Questionnaire if there are any facts that would require such to be 
filed, and acknowledges the fact that the CQI form can be obtained directly from Santa Fe ISD 
Business Department, 4133 Warpath, Santa Fe, Texas 77510. 

g. The undersigned certifies that to his/her knowledge, no Santa Fe ISD employee has any personal 
or beneficial interest whatsoever in this service or property described herein. 

h. The undersigned acknowledges that this document, as well as any submitted documents and any 
negotiations, when properly accepted by the district, will be an integral part of any contract 
awarded as a result of this response submitted. 

 
 
Company Name:    
Address:  Phone Number:    
Authorized Signature:        

(Print Name) 
Title:  Date:    
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