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Information Technology

Information Technology 
Support and Services

The Information Technology Support and Services program of study explores the occupations and 
educational opportunities associated with administering, testing, and implementing computer databases and 
applying knowledge of database management systems. This program of study may also include analyzing 
user requirements and problems to automate or improve existing systems and review computer system 
capabilities. This program of study may also include exploration into the research, design, or testing of 
computer or computer-related equipment for commercial, industrial, military, or scientific use.

Level
N/A

Level
7410 Computer Maintenance

Level
7420 Computer Technician

Level
7499 Independent Study Mentorship 
7431 Practicum in Computer Technician
7391/L Career Preparation I
7935H Independent Study: Computer Science

Industry -Based Certifications offered in this Program of Study include:

• CompTIA A+ 
• CompTIA IT Fundamentals+




