
1. Open your WebEx meeting in your Chrome web browser.  Click on the lock icon next to the 
web address. 

2. Make sure it says Allow next to Camera, Microphone, and Sound.  If it says Ask or Block, click 
the dropdown menu and change it to Allow.

WebEx Settings to Check If You Have Audio or Video Issues

3. If you are still having issues, fill out the Student Technology Support Form and we will 
schedule a WebEx with you to troubleshoot the problem.

https://forms.office.com/Pages/ResponsePage.aspx?id=FjejtSMeM0u6mmGKVudqGA-ZKjOeuf1HlaUqSEZdBENUMllBVjg3V0ZXOVc4QkI2UTkwWVBaVTlNUy4u

