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Your SNAP application will be reviewed while you ii.re 

waiting for your Social Security numbers, 

• If you are not a c.lti en, bring proof of legal non- 

cltlzen statU$. 

Option.-1 proof yo,1may claim to maximize SNAP 

benefit a.mount are: 

• Dependent care expense$ lor child or adult car 

• Hou5ing costs for rent, mortgage, taxes, insurance, 

heat and utilities, 

• Medical bills - if you are age 60 or older of if you are 

disable<!. 

How Do I Find a DTA Office? 

DTA has more than 20 offices across Massachusetts, 

To find the office neare t you, visit www.mass.gtw!dr.a 

and clkk on the OTA Oflke Locations link or call OTA 

at 1-877-381-2363, 

Ho,w Can I Get Mo,re Information? 

For more information about how you can get 

SNAP benefits, contact DT A. at 1-877-382-2.363 or visi1 

www.m<lf.S.gov/<!r.i. 

Nondiscrimina,tion Statement 

The U.S. Department of Agric.ultul"e prohibits 

discrimination against its customers, employees, and 

appficilnts for employment on the bases of race, color, 

national origin, age, disability, sex, gender identity, 

religion, reprisal, and where appUcable, political beliefs, 

marital statu$, fammal or parental statU$, $exual 

orientation, or all or part of an individuaJ's income. is 

derived from my public assistance program, or 

protected genetic information in employment or in any 

program or activity conducted or funded by the 
Department. (Not all prnhibited bases will apply to all 

programs and/or employment activities,) 
 

 

If you wish to file a Civil Rights program complaint of 

di.scrfmlnatlon, complete the USDA Program 

Discrimination Complaint Form, found online at http:// 

www,ascr,usda,gov/complaint_fElifl&_cust.htrnl, or at any 

USDA office, or ca.II (866) 632,9992 to re.quest the form. 

You may a Isa write ii letter contain111g all of the 

information requested in the form. Send your completed 

complaint form or letter to us by mail at U.S. Department 

of Agriculture, Director, Office of Adjudication, 1400 

Independence. Avenue, S.W,, Wa5hington, D.C. 20250- 

9410, by fax (202) 690-7442 or email at 

program.mtake@usda.gov. 

Individuals who ar,e deaf, hard of he.<1.ring or ha.ve speech 

disabilities. may contact USDA through the Federal Relay 

Service at (800) 877-8339, or (800) 845-6136 (Spanish). 

For· any other lnformatlon deanng With Supplemental 

Nutrition Assis.lilnce Progeam (SNAP) issues., persom 

hould either contact the USDA SNAP Hotline Number 

at (800) 221-5689, which is also in Spanish or call the 

State Information/Hotline Numbers (cllck the link for a 

listing of hotline numbers by State.); found onllne at http:// 

www.fns.usda.gov/s.nap/contact_info/hodines.htm. 

USDA is an equal opportunity provider and employer. 
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Putting Heolthy Food 
- Within Reich SNAl"-BB (E) (R••· 1012ouJ ou11s.101•-M 

HOW TO GET SN.AP BENEFITS 

Putting healthy food within reach. 



Can I Have Income and StilllGet SNAP 8,enefits? 

Households wrth child'ren under  I') and pregnant 

women livi11g all'o11e m,ust have a. total (gross) i11come 

b<!low 200% oh'1t povtrty level to qualtfy for SNAP, 

Adult·ornly householc:15(age 19·59) must have a total 

{gross) income be:low 130% .ofhe poverty level to 

qualify for SNAP. 

IH'ou5eholds m<1de up of all elders (age 60 or over) or 

disabl'edlindi"1iduals have no {gro s) income limit. 

Generalllyo, us,eholds mu:u ha11e inc;ome below 1he net 

standard after deductions to lb,i eligible for a SNAP 

benefit. 

Can I O'Wn P,l"aperty 3nd Sall App'ly far SNAP? 

You c;,rn own a home, personal belong)ing , car and have 

mone)' ,In the bank. 

Ceruirl households with disqualified members wii'IIha.ve 

to pro11ide informati,on,andl proof ofmo11ey ,in 1he bank 

and other resources, rncn as·1ock , bond$ a,nd CDs. 

These households will ha11e a.$2,250 limit on the 

resources they can,own. Most low-inc.ome seniors will 

not be askedlfor proof of money In !ht ban,k or 01'111:r 

r,esources. 

It-low do 1,.-,pply for SNAP 8e,nefits? 

• To applyi Call OTA at 1-877'-382-2363 to '1ave a11 

applirn iornmailed to you. Remember to a 'k for tne 

Elde,r SN'AP application il"you are II Senior (age 60 or 

older) • it is easier to fill out! 

• Vi kt www.mcm.gov/d!a and dick on the Apply (or 

SNAP/Food Starn , Online link to d'ov·mload an 

applica ion form. 

• You ma.y also ·apply online by visiting 

www.mclss.gr:,vlvgl lf;em,·e or 

,o You c<1n, visit your local 

Departrnent of 

TrransitionalllAssistanc:e 

(OTA) of'ilce, 

,, Fill out the 

• Submit your online a,pplirntioni o,rreturn he 

:application to: DTA Document Pmcessing Center, 

P',O. Box +106, Taunton, MA 02780-0420, or 'fax to 

(6117) 887-8765, or drop it off 1in person. 

Can Som,eo11e Help Me Ap,plly 

for SN1AP Benefih? 

You c:11.n ask someone you tf'\ust to 

a ply for you or go food shopping 

for you. That person is ca'lledlyour 

Aurthonized Representative, 

Wha.t tbp,p,e111 After I Put: 

in my SNAIP App,IIQcion? 

• You must h<1ve an irnterview 

to talk about your applirn ion, 

You 1:an, have the interview 

o"er the phone at your 

,;:ornvenience or at a localloffice. 

• You will ,nceyd to show proof (sey@ reveyrse s,ide), 

a  part of Ure applirn ion prnce s. You will receive 

,irlformation,about what proof you need to show 

DTA whim your application ,ivs i@w@d. 

• You will get a decision on you1r app'lication witliiin 

JO days.. 

• If you are eligible, you will receive SNAP benefits 

through he Elec ronkc !Benefit Tran ftr (EBT) 

system. You will receive a Perr5om1I ld'entification 

Number (PHN) arld an EBT urd hat C!l!ll be used just 

like a. debit card to shop for food in supermarket , 

conv,e11le11ce stores and pharmades. You may gl!t the 

(BT card before we deoide 1if you are eligibl'e for 

benefits. You won't be able to use the IEBT card 

unless we no ify you that your :application is 

approved( 

What is SNA'P? 

The Supplemen,tal Nutrition Assistance !Program helps 

low lncom11: l11dMd1.1als and famlhi:s buy healt'1y, 

nutritious food. A SN'AP houselholci!rs month'li),' benefit 

depends on, household size, income and expenses. 

You may be eligible for SfNIAP - read below to learn 

mOlf'i@ 

 

Who 1C n Get S'NAP 

1Ben,elits? 

llfyou or someone in your 

household is a U.S, citizen or 

legal non-cltkzen, and make:; 

below a cert:airnincome, you may 

be able to get SNA'P benefits., 

Who i1 P:i.ri: of !'1y 

IHoutclilold? 

lln mo,t cases, a household 

includes all peopl'e who buy, cook 

and eat mea.l:s together. 

Wh i It I Have Little,or N'o HoHy Ai All? 

lln an emergency, some peo,ple can get SNAP benefru 

faster. For exam pie: 

• If your incom@ is l ss han $1SO a. month, and you have 

ll'ess than $100 In ot'1er resources, such as your bank 

account. 

• Your inc:ome 11nd the resources of your househo'l'd a.Jre 

ll'ess than your combined monthly ren,t or mortgage 

an,duti'lity expen5es,. 

llf either of these desoribes you,, you may be alble to get 

SNAP benefits within se11en days. If you need mol"e 

nformatlon, call OTA at 1-877-382-2363. 

What P,roofs Will I Need'? 

• Some1hlng showing your name and ad'dreu • If' you 

have no addres,s, you must say wher,e you are staying, 

• Proof of Income - ll'fyou are working, submit your las 

four pay stubs, or proof of Income from your 

employer. Submit an award letter or dir,ect d1eposit 

applica ion as much 

as you c;an. Be sure 

to write your name 

.indiad'dress arnd 

sign it. 

:-,,t,tlf/.i-? 

• ,! 
_).; 

Debit rnrd makes 

purcl!as fa:1)1! 

statements of uneanne,d income amounts and 

fr u@ncy of payments. 

,o Socia'.I Security !Numbers for all Men,bers Applying - 

If you, do not have Socia.I Sernni,ty numbers for 

applicants, OTA will hel'p you get them, 


