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Giay chap thuan san soc strc khoe

Tén Bénh Nhan (Chir In) Ngay Sinh

Toi dong ¥ cho phép Y Vién Cong Dong Quoc Té (ICHS) va cac phong mach ctia co quan nay sin soc strc khoe cho t61. Cong viée s&
bao gdm chudn doan bénh, kham bénh va dleu tri thich hop véi tinh trang strc khoe cua t6i. Toi c6 quyen chu dong tham gia vao viéc
chon phuong phép tri liu va c6 thé hoi 10 vé ban chit va dic tinh cua bat ctr nhitng phuong phap dugc dé nghi ciing nhu nhimg
phuong phap khac. Hon nira, tdi ¢6 quyén biét vé du doan két qua cua phuong phap dwoc chon va tit ca nhimg phuong phap khac dé é
thy r& nhitng rii ro c¢6 thé dan dén cho t6i. T6i co thé hoi bat ky cAu hoi nao khi duge bac si giai thich vé loi ich va nguy hiém cia
phuong phép duge chon dé chita tri. Néu t6i khong hoi tic 1a t6i dd hiéu rd hodc khong tim hiéu thém.Téi ciing hiéu ring toi c6 thé
rut lai thoa thuan nay vao bét ctr luc nao.

To6i dong v uy quyén cho ICHS phat hanh thong tin can thiét ciia bén bao hiém thi 3 cta t6i dé bao dam thanh toan cho cac dich vu
t6i nhdn duoc tai ICHS. Thong tin trd tién dudi daysé xin khi cac dich vu khong dugc cung cép tai xe dich vu rang luu dong. ICHS

cung cép chuong trinh giam gia ( Piéu chinh theo thu nhap va sb ngudi trong gia dinh) hoi du dié kién cho bénh nhan khong c6 bao
hiém hodc bao hiém khong bao toan bg. T6i dang du dinh s& tra chi phi 1 cach kip thoi hodc sap xép bién phép tra gop voi ICHS, néu
t6i khong thé tra hét 1 1an. C6 1 sb dich vu bit budc phai tra toan bo chi phi tai thoi diém cta cudc kham. Téi hiéu rang toi s& khong bi
tir chdi cham séc sitc do khong c6 kha ning tra hoa don ciia t6i néu nhu t6i d ndp dii nhitng thong tin tai chanh. Tuy nhién tir chdi
tra phan chi phi da dwoc u6ce tinh hodc thidu hop tic dé sap xép bién phap tra gop c6 thé dwa dén chidm dut dich vu y té.

La mot nguoi truong thanh dwgc ty quyén quyét dinh viée chita bénh cho tré em hodc cho nguoi truong thanh khac nhung khong di
kha nang tu quyét dinh cho ho, t6i can phai dwoc ty quyén hop phap. Néu ti lam gidy thoa thuan vé viéc tri bénh cho tré em, toi phai
la cha me chinh thire (vi du tén toi phai c6 trén khai sinh ctia bénh nhan) hodc cha me nudi (thi du téi da chap nhan con nubi), va
khong bi luat phap ngan cAm (vi Iy do ly di). Néu t6i 1a than nhan, nguoi gitp cham soc hodc nguoi dai dién, t6i khong cd quyen
quyét dinh viéc tri lidu cho bénh nhan trir khi t6i c6 glay uy quyen Trudc khi t6i ddng ¥ vé viéc tri liéu cho bénh nhan ti can phai
chimg minh va duoc sy dong y ciia Y Vién Cong Pong Qudc Té (ICHS). Quyén dai dién cua t6i c6 thé bi han ché trong nhiing
treong hop dac biét, vi du nhu tré em sé dugce phép quyét dinh nhu mot ngudi 16n néu dugce luat phép cho phép va duoc diéu tri bénh
tam ly, bénh truyén nhiém tinh duc hodc nhiing bénh lién quan dén viéc sinh san. Tdi nhan thirc dugc nhiing yéu ciu va giGi han trén.

Tén ngui dich Chit ky (cha me néu dwéi 18 tuoi) Ngay

Chit ky Ngay

Tén cha me Ngay
( ) Ban sao duoc cap tai:

Ngay sanh ciia cha me:

Qui vi quyét dinh cho chinh minh? [1C6; [1Khéng* (Xem chu thich bén dudi)
* Quan h¢ véi bénh nhan: [ Me; [] Cha; [ Nguoi dai dién hop phap;

[] Lién hé khac (Néu rd):

Cong bé quyén dai dién (danh riéng cho thin nhin)

T6i 1a nguoi dai dién c6 trach nhiém cham soc cho tré em dudi tudi vi thanh nién. Téi khang dinh t6i c6 su ty thac dé quyét dinh viéc diéu trj cho tré
em noi trén. Neu co sy gian 46i, toi chap nhan moi hinh phat cia dicu ll.}zftt RCW9A.72.085. Toi c6 thé quyet dinh viéc tri liéu cho tré em noi trén
ma khong cin chimg minh diéu gi trir khi bénh vién c6 1y do nghi ngd vé cong bo nay. Mac du vy t6i van ¢6 thé duge yéu cau chitng minh quyen
dai dién cua toi bat ctr luc nao. Cong bo nay co gia tri trong vong sau (6) thang.

Chir ky: Ngay:
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Patient Rights and Responsibility

Quyén va Trach Nhiém cua Bénh Nhén

You have the right to:

Quy vi ¢6 quyén:

Choose a health care provider that provides you with quality
care.

Chon mét nha cung cép dich vu chim séc strc khoe co chét luong dich vu
tot.

Receive care in a safe, private, and respectful setting by
knowledgeable personnel.

Puoc cac nhan vién lanh nghé chiam soc stic khoe trong mot moi truong
an toan, kin ddo, va ton trong.

Receive services in a manner that respects your language,
culture and beliefs.

Nhan dugc cac dich vu cham sé6c phu hop véi nén van hoa, ngdn ngir va
quan di€ém cia quy vi.

Receive information about your care and treatment in terms
you can understand.

Nhién duoc thong tin d& hiéu vé viéc cham séc va diéu tri coa quy vi.

Receive services without discrimination based on race, color,
sex, marital status, sexual orientation, age, creed, religion,
ancestry, gender identity, genetic information, use of service
animals, national origin, veteran status, citizenship status, or
the presence of any sensory, mental or physical disability or
the ability to pay.

Nhan dugce cac dich vu cham soc ma khong bi phan biét dbi xur vi ly do
sic toc, mau da, gioi tinh, tinh trang két hon, xu hudng tinh duc, tudi, tin
ngudng, ton gido, ngudn gdc t6 tién, nhén dang gi6i tinh, thong tin di
truyen viée su dung thu vat trg giup, qudc gia noi xuét than, dién cyu
chién binh, tinh trang quoc tich, hodc tinh trang khuyet tat vé giac quan,
thé chét hodc tm than hodc kha nang chi tra.

Receive information about ICHS hours, providers, services,
fees and payment policies in a language that is easy for you to
understand.

Nhan dugc thong tin vé gi0 lam viéc, cac béc‘si, cac dich vu chér:n sép strc
khoe, 1¢ phi va chinh sach chi tra cia ICHS bang ngdn nglt dé hicu doi voi
quy Vi.

Be notified if your care involves the training of healthcare
providers.

Puoc cho biét néu viéce chira tri cia quy vi ¢ lién quan dén hudn luyén
cac nha cung cap dich vy cham séc strc khoe.

Privacy of your healthcare information except as required by
law or insurance company contracts.

Gitr kin thong tin chdm soc stre khde cua quy vi, trir khi ludt phap hodc
hop ddng ciia hing bao hiém yéu ciu.

Read and receive copies of your medical records within a
reasonable amount of time.

Poc va nhan duge ban sao hd so bénh an cua quy vi trong khoang thoi
gian hop ly.

Know that when an emergency occurs and you are
transferred to another facility, a responsible person/family
member will be notified.

Biét 1a truong hop khan cip va khi quy vi chuyén sang co s khac, mot
nguoi chiu trach nhi€ém/ngudi nha s€ dugc thong bao.

Request assistance with information on advance directives
for your healthcare.

Nho gitip tim hiéu ban chi dan trudc vé chim sirc khoe ciia quy vi.

Be notified in advance to allow you to choose whether or not
you would like to participate in experimental clinical research
studies.

Pugc thong béo trudc dé giup quy vi lva chon c6 mudn tham gia cac cude
thir nghiém nghién ctru diéu tri 1am sang hay khong.

Respectfully express dissatisfaction with the care you receive
through a patient complaint/grievance policy.

Lich sy thé hi¢n sy khong ddng y ddi voi dich vu cham séc sirc khoe ma
quy vi nhan dugc thong qua chinh sach phan nan/khiéu nai cua bénh nhén.

Restrict the use and disclosure of PHI.

Han ché viéc st dung va tiét 10 thong tin strc khde cd nhan.

Receive confidential communications.

Puoc lién lac kin dao.

Receive a copy of the Notice of Privacy Practices (NOPP).

Nhan dugc mot ban Thong Bao vé cac Phuong Thirc Bao V& Thong Tin
Riéng Tu (NOPP).

Receive an accounting of disclosures of PHI.

Nhéan dugc danh sach cac truong hop tiét 10 thong tin suc khoe ca nhan.

Revoke a prior authorization.

Huy bd su cho phép trudce do.

File a complaint for privacy violations by calling
ICHS’Compliance Hotline at 1-855-515-0143 or contact the
Office for Civil Rights:

Khiéu nai Vé céc truong hop vi pham quyén riéng tw bang cach goi Puong
Day Khan vé Chap Hz‘mh‘ cua ICHS tai s0 1-855-515-0143 hodc lién lac
v6i Van Phong Dan Quyén (Office for Civil Rights):

Office for Civil Rights

Office for Civil Rights

U.S. Department of Health and Human Services

U.S. Department of Health and Human Services

2201 Sixth Avenue-M/S: RX-11

2201 Sixth Avenue-M/S: RX-11

Seattle, WA 98121-1831

Seattle, WA 98121-1831

Voice Phone (206)615-2290

Dién Thoai Tiéng No6i (206)615-2290

FAX (206)615-2297

FAX (206)615-2297

TDD (206)615-2296

TDD (206)615-2296

You have the responsibilities to:

Quy vi ¢6 trach nhiém:

Ask questions if you do not understand what you are being

Néu thic mic néu khong hiéu nhitng gi quy vi dugc cho biét.
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told.

e  Tell us everything you know about your health history,
current health, and any changes in your health.

e Cho ching t6i biét moi thong tin quy vi biét vé tiéu sir strc khoe, tinh trang
suc khoe hi¢n tai cua quy vi, va bat ky thay doi nao vé stic khoe cua quy
vi.

e  Tell us about all medications, herbs, supplements, and over
the counter (OTC) medications you may be taking.

e Cho chung tQi bié't, vé tat ca cac thude men, thao dqqc, thudc b, va thudc
mua khong can giay ké toa (OTC) ma quy vi cd the¢ dang dung.

e  Participate in your care by making decisions, following
directions and accepting responsibility for your choices.

e Tham gia viéc chita trj bang cach ra quyét dinh, lam theo cac chi dan va
chiu trach nhiém doi véi céc lya chon cia quy vi.

e  Follow the treatment plan agreed upon with your
provider. This includes following instructions of other health

care professionals as they carry out the orders of the provider.

e Tuan tha ké hoach diéu trj da thoa thuan v6i nha cung cip dich vu cia quy
vi. Di€u nay bao gom ca tuan thi hudng dan ctia cac chuyén gia cham soc
strc khoe khac khi ho thue hién 1énh cua bac si.

e Choose a family member or other person to represent you if
you are unable to make your own health care decisions.

e Chon mot thanh vién gia dinh hodc nguoi khac lam dai dién cho quy vi
néu quy vi khong thé tu ra quyét dinh vé cham séc strc khoe ctia ban than.

e  Treat other patients, visitors, volunteers and ICHS staff and
property with courtesy and respect.

e Dbixur véi cac bénh nhan khac, khach tham, cac tinh nguyén vién va nhan
vién ICHS ciing nhu tai san va co so vat chat mot cach dang hoang va ton
trong.

e Arrive on time for all appointments and let us know in
advance you are unable to keep an appointment.

e  Déntat cd cac bug‘;i hen dung gio va cho chiing t6i biét trudc néu quy vi
khong thé gilr budi hen.

e  Provide accurate information for processing any insurance
coverage, and to pay any co-payments, co-insurance
amounts, and deductibles as requested in a timely manner.

¢ Cung cip thong tin chinh xac dé gidi quyét bao hlem tra cac khoan tién
ddng tra, tién ddng bao hiém, va khau trir theo yéu cau ding han.

e Inform your provider about any existing advance directive or
medical power of attorney.

¢  Chonha cung cap dich vu ctia quy vi biét v& bat ky ban chi dan tru6c hay
gidy uy quyén y té hién thoi no.

e  Conduct yourself in an appropriate manner while receiving
services from ICHS staff or at ICHS facilities and events.
Failure to follow instructions from ICHS staff, comply with
policies and treatment agreements, or when refusal of
treatment prevents the delivery of safe and appropriate care,
the relationship with the patient may be terminated with
notice.

e Cu xt dung muc khi nhan dich vu tir nhan vién ICHS hodc tai cic co s¢
va sy kién ctia ICHS. Néu khong tuan thi huéng din ciia nhan vién ICHS,
chfip hanh céc chinh sach va thoa thuan diéu tri, hodc khi bénh nhan tir
chéi diéu tri nén khéng thé chita trj an toan va thich hop, ching t6i c6 thé
ngimg cung cip dich vu cho bénh nhén sau khi di thong bao.

Patient’s Signature/Print Name
Date

Chit Ky/Tén viét bang Chit In ciia Bénh Nhén
Ngay

ATTENTION: Language assistance services are available to you
free of charge. Please contact the Compliance Officer at 1-855-
515-0143 or 206-788-3774 (TTY).

LUU Y: C6 cac dich vu tro gitip ngdn ngtr mirén phi cho quy vi. Vui long lién
lac v&i Vién Chirc phuy trach Chap Hanh tai so 1-855-515-0143 hoac 206-788-
3774 (TTY).
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pqa Ié\ternathnal International Community Health Services
‘I ommunity P.O. Box 3007
HEALTH SERVICES Seattle, WA 98114-3007

(206) 788-3700
BENH SU ONam  ON@®
Tén Bénh Nhan: Ngay Sinh;
S6 Dién Thoai: Ngén Ngir Lwa Chon:
Dia Chi:
Chung Téc: 0 My Da Dd/ Thd Dan Alaska [0 A Chau [0 DaDen hodc My Géc Phi [ Thd Dan Hawaii
0 Pao Thai Binh Dwong Khac [ Da Trdng [0 Nhiéu hon mét chingtéc [0 Khéng mubn ghi ra day

Tén Bac Si: Ngay kham truéc day:

Bénh nhan hién thdi cé dang dwoc bac si nao cham séc khéng? co KHONG
Néu co, xin cho biét nguyén do?

Bénh nhan hién thdi c6 dang dung thudc men/dwoc phadm/thube vién nao hay khéng? CO KHONG

Néu cd, xin cho biét:

Bénh nhan c6 bi di tng (hay c6 phan (rng bt loi) v&i thube nao hay khong? co KHONG
Néu co, xin giai thich:

Bénh nhan c6 bi nhay cdm hay di rng v&i nhya (latex) khong? CO  KHONG

Bénh nhan c6 ting bi phdn (ng bt thuwéng hay khong giai thich dwoc trong khi gidi phau khéng? CO  KHONG
Néu co, xin giai thich:

Bénh nhan c6 bao hiém ring (k& ca Medicaid, SCHIP, v.v.) co KHONG

Tén Hang Bao Hiém:

Tén Ngwdi Mua Bao Hiém: Quan Hé V&i Bénh Nhan:
S6 Ho So #: Nhom #: Mua B&o Hiém Ngay Sinh:
Ngay C6 Hiéu Luc: Ngay Hét Han:

Sé dién Thoai Dich Vu Khach Hang:

Bénh nhan c6 bao gi& bi bat ct tinh trang nao sau day hay khéng? (Xin danh dau tat ca nhieng cau thich hep.)

‘

Ching Réi Loan Thiéu Tap O

Trung Cha Y (ADD O Ngat Xiu Xuat Huyét Kéo Dai

Thiéu Mau O  Tang Nhan Ap O  Diéu Tri B&nh Tam Than O

Van Tim Nhan Tao O  Bénh Tim/Giai Phau Tim O  S6t Phong Tha

Bénh Suyén O  May biéu Hoa Nhip Tim O  Chirng Rbi Loan Té Bao Hinh Liém O

O

Ung Thu O viemGanOAO BO C O Dot Quy

O

Hoéa Tri | Bénh Than/Loc Than O Bénh Lao

Bénh Tim Bam Sinh O Bénh Gan O L& Loét

O

Réi Loan Vé An Ubn O SaVanHailLa O  Ngbi Xe Lan

Bénh Khi Thing O  Céay Ghép Bo Phan O
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Bénh nhan c6 tirng bi bénh nang, phai nhap vién, hay bi tai nan nao khac khéng? co KHONG

Néu c6, xin gidi thich:

Hién thdi bénh nhan cé hat thubc hodc str dung nhirng loai tobacco sau day hay khéng?

O Thubc la diéu O Xiga O Thubc la hat bang thu O Thubc 14 nhai O Khéng cb
Trwéc day bénh nhan cé tirng dung tobacco hay khong? CO KHONG  Néu cé, cach day bao 1au?
Bénh nhan c6 uéng rwou bia khdng? CO KHONG  Néu co, ubng bao nhiéu?

Bénh nhan c6 chich ngira day da khéng? CcO KHONG

BENH NHAN N, xin khoanh tron CO hoac KHONG.

Bénh nhan c6 mang thai khdng? CO KHONG Bénh nhan c6 cho con bl khéng? CO KHONG Bénh nhan cé dang dung
thudc nglra thai khong? CO KHONG

Gop Y:

BENH SU’ NHA KHOA
Ngay Dén Nha Si Lan Truéc Day:

Xin danh dau vao tat ca nhikng cau thich hep véi bénh nhan. co

Rang cla bénh nhan cé bi dau bubt khi &n/uéng d6 néng hay lanh khéng? O

Bénh nhén co bi dau cai rang nao hay khong? O

Bénh nhan c6 bao gi¢ bi thwong & dau, cd, hay quai ham khéng?

Bénh nhan c6 bi nghién rang khéng?

Bénh nhan c6 bao gid bi bat c tinh trang nao sau day hay khéng? |
O Quaiham c6 tiéng kéu [ Bjdau (khdp, tai, mdt bén mat) [ Khé ha hodc ngam miéng
O Kho nhai

Bénh nhan c6 bao gi¢ bi ra mau kéo dai sau khi nhé réng khong? O

Bénh nhan c6 bao gi& dwoc chi dan cach cham séc nwéu rang khéng? O
Gop Y:
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XAC NHAN VE THONG BAO GII KiN HO SO

Dé tuan hanh Pao Luat Bao Vé va Trach Nhiém Bao Hiém Y Té Lién Bang (HIPAA), Quy Binh Vé Viéc Gitr
Kin H6 So, ICHS budc phai g&i dén quy vi Théng Bao Vé Viéc Gilr Kin H6 So clia ching tdi. Théng bao nay
la dé& cho quy vi biét rang chang t6i lwu gitr hd so ctia nhirng dich vu y t& ma ching tdi cung cap cho quy vi.
Quy vj c6 thé yéu ciu dé dwoc xem hoac Iy ban copy ctia hd so. Quy vj ciing c6 thé yéu cau chinh stra hd
so' do. Chung tai sé khong tiét 16 hd so' clia quy vi véi ngudi khac trir khi quy vi chi thi cho ching t6i 1am nhw
vay hoac triv khi luat cho phép hay bat budc ching t6i lam nhw vay. Mubn biét thém chi tiét, xin lién lac véi
ban Hb So' Y Khoa cuia ching toi tai:

Bellevue Clinic sb (425) 373-3012
Holly Park Clinic sb (206) 788-3541
International District Clinic sb (206) 788-3712
Shoreline Clinic s6 (206) 533-2641

DPon nay sé duoc lwu git trong hd so' y khoa clia quy vi.

Khi ky tén dwéi day t6i xac nhan rang minh da nhan dwoc Thong Béo Vé Viéc Gitr Kin H6 So.

Viét tén ctia bénh nhan Ngay sinh ctia bénh nhan

Chr ky cua bénh nhan hoac nguwoi dai dién dugc dy quyén Ngay
(cha me néu dwéi 18 tudi)

Viét tén néu ngudi khac ky thay cho bénh nhan Quan hé véi bénh nhan

Cha Thich

**Ban nay da dwoc trao cho bénh nhan hodc ngudi dai dién dwoc Gy quyén.**
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Théng Bao Vé Viéc Giir Kin Ho So’
(C6 Hiéu Lyc vao thang Chin 2013)

THONG BAO NAY GIAI THICH CHO QUY VI BIET VE HO SO'Y TE CUA QUY V| CO THE BUQC SU DUNG VA TIET
LO NHU THE NAO VA QUY V| PHAI LAM THE NAO BE CO THE SU’ DUNG HO SO NAY.

XIN HAY DOC KY.

Theo luat doi héi chung t6i budc phai glw kin hé so y té clia quy vi va g&i cho quy vi thdng bao vé& nhirng bdn phan theo
phap ly va nguyen tac gir kin hd so cla chung t6i c6 lién quan dén nhirng diéu d6. Chung t6i budc phai tuan theo nhirng
didu khoan cltia Thong Bao V& Nguyén Téc Gitr Kin Hb6 So hién dang c6 hiéu lwc, nhwng ching téi dwoc quyén thay doi
nhirng diéu khoan nay bat ct lic ndo. B4t clr su thay dbi nao sé cé hiéu luc ngay 1ap tlrc va sé cé dang trong trang web
clia ching t6i dé quy vi xem (www.ichs.com).

CHUNG TOI CO THE SU DUNG VA TIETLO HO SO Y TE
CAN GIU KiN CUA QUY V| NHU THE NAO

D6i Vi Viéc Piéu Tri. Chung t6i ¢ thé st dung hodc tiét 16 hd so y té can gilr kin cla quy vi dé diéu tri cho quy vi.
Chung t6i c6 thé tiét 16 hd so 'y té can gilr kin clia quy vi v&i cac bac si, y ta hodc thanh vién khac trong nhém diéu tri cta
chuing t6i [a nhirng ngudi co tham gia vao viéc cham soéc cho quy vi. Thi du, bac si cla quy vi cé thé can hdi y kién cac
bac si chuyé&n khoa vé viéc chira tri cho quy vi. Hd so'y té can gil kin ctia quy vi s& dwoc chia sé véi ho dé gitp hiéu ré
nhu cau cham soc strc khde cho quy Vvi.

D6i V&i Viéc Tra Tién. Chung tdi c6 thé st dung hodc tiét 16 hd so' y té can gilr kin clia quy vi dé c6 thé tinh tién véi quy
vi, v&i cong ty bao hiém hodc thanh phan thi ba cho viéc diéu tri va nhirng dich vu ma quy vi nhan tai International
Community Health Services (“ICHS” hay “chuing t6i”). Thi du, ching tdi cé thé cin cho chwong trinh bao hiém ctia quy vi
biét nhirng tin vé cudc gidi phau da thuwc hién cho quy vi dé chwong trinh bdo hiém thanh toan cho chung t6i hay hoan
tién giai phau lai cho quy vi. Ching tdi sé khong tiét 16 hd so y té can gitr kin cha quy vi v&i nhitng ngudi tra tién thudc
thanh phan tht ba néu khc“)ng duwoc quy vi Oy quyén trir khi dwoc luat cho phép. Quy vi cé quyén yéu cau han ché tiét 16
ho so'y té can gir kin clia quy vi v&i chwong trinh bao hiém hoac thanh phan khac khi nhirng chi tiét do chi lién quan duy
nhat dén mot van dé cham séc sirc khde hodc dich vu ma quy vi hay mét nguwdi khac dai dién cho quy vi (khong phai

chwong trinh bdo hiém) da thanh toan tién cho chung tdi, va chung téi bat budc phai chap thuan yéu cau do.

Do6i V&i Viéc Diéu Hanh Vé Cham Séc Sirc Khée. Chung t6i cé thé sir dung va tiét 16 hd so'y té can gitr kin cha quy vi
cho cac hoat ddong vé& cham séc strc khde. Viéc str dung va tiét 16 nay 1a can thiét d& bao dam cho tat ca cac bénh nhan
clia chung toi déu dwoc cham séc tét. Thi du, ching tdi cé thé st dung hd so y té dé thdm dinh phadm chét cta cac dich
vu chdm séc strc khde da cung cap cho quy vi hodc dé danh gia thanh tich ctia nhan vién.

NHING TRUONG HOP KHAC PUQ'C PHEP SU’ DUNG HO SO’ Y TE CAN GIU KiN
MA KHONG CAN QUY V| CHO PHEP TRUG'C

Nhirng Noi Cong Tac. Co6 mot sé dich vu dwoc cung cép tai ICHS qua hop ddng ky két voi nhirng noi cong tac. Thi du
nhw phong thi nghiém, thanh tra vién bén ngoai, luat s bén ngoai va nhirng dich vu khac. Bét ctv khi nao cé su sap xép
gira nhirng noi cong tac va ICHS co6 lién quan dén viéc st dung hodac tiét 16 hé so y té can gitr kin cla quy vi, ching toi
sé co giay cam két dé bao toan viéc gilr kin ho so y té can gilr kin cla quy vi.

Lién Lac V&i Co Quan Ctru Tre Thién Tai - Chung t6i co thé tiét 16 hd so y té can glw kin cua quy vi v&i co quan ctru

tro thién tai dé thong bao dén gia dinh cGa quy vi v& hoan canh, tinh trang, va dia diém cla quy vi.

Nhac Nh& Vé Bubi Hen - Chiing t6i co thé lién lac v&i quy vi d& nhac quy vi v& budi hen chira tri hay dich vu chdm séc
strc khoe tai ICHS.

Cach Chira Trj Thay Thé - Ching t6i c6 thé st dung ho so' y té can gilr kin cda quy vi d& noi cho quy vi biét hoac dé
nghi nhirng sy chon Iywa cé thé thyc hién trong viéc chira tri hay nhirng cach thay thé ma cé thé quy vi muodn.
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Nghién Clru — Trong mét sb trwong hop nao dd, ICHS c¢6 thé st dung va tiét 16 hd so' y té dan sé cho muc dich nghién
ctru y khoa. Trong hau hét cac trwdng hop, ching téi sé xin quy vi cho phép cu thé néu noi nghién ctru cé thé st dung
tén, dia chi, hodc nhirng chi tiét khac cé thé xac dinh quy vi 1a ai. Trwdc khi ching t6i st dung hodc tiét 16 hd so' y té cho
nghién cu, dw an sé phai dwoc chap thuan qua thd tuc phé chudn nghién ctru nay. Trong hau hét cac truong hop,
chuing t6i s& xin quy vi cho phép cu thé néu noi nghién ctru c6 thé sir dung tén, dia chi, hodc nhirng chi tiét khac co thé
xac dinh quy vi 1a ai. Tuy nhién, ching t6i c6 thé, tiét 16 hd so y té clia quy vi cho nhirtng ngwdi dang chuan bj thwc hién
dw &n nghién ctru mién 1a hd so y té nay khong ra khéi ICHS.

Theo Poi Hoi B&i Luat - Chung t6i sé tiét 16 hd so y té can gilr kin ctia quy vi khi c6 sy ddi hdi béi luat lién bang, tiéu
bang, hay dia phwong.

Dé Ngan Ngtra Sy De Doa Nghiém Trong ,Déi’Vé’i Strc Khoe hodac Sw An Toan - Chung t6i co thé st dung va tiét 16
hé so y té can gilr kin cha quy vi khi can thiét dé ngan ngwra s de doa nghiém trong doi voi strc khoée hoac su an toan
clia cong chung hay ngwoi khac. Tuy nhién, bat clr sw tiét 10 nao, cling sé chi la v&i ngwdi co thé ngan nglra sw de doa
do.

Hién Tang Noi Tang va Mé - Néu quy vi hién tang ndi tang, chung toi co thé tiét 16 hd so y té can gitr kin cla quy Vi VO
nhirng co quan phu trach viéc nhan néi tang hoac cay ghép ndi tang, mét, hay md hodc véi co sé hién ting néi tang, néu
can thiét dé tao sy thuan lgi cho viéc hién tang va cay ghép néi tang hay mé.

Quan Doi va Cwu Quan Nhan - Néu quy vi la quan nhan phuc vu trong quan doi, ching toi c6 thé tiét 16 hd so' y té can
gitr kin cla quy vi theo yéu cau cua cac co quan thadm quyen chi huy quan doi. Chung t6i cling c6 thé tiét 16 hd so' y té
can gitr kin cia quan nhan ngoai quéc v&i co quan thAm quyén quan ddi ngoai québc thich hop.

Bo6i Thwong Lao Dong - Ching t6i co thé tiét 16 hd so' y té can gilr kin cla quy vi dé boi thuwong tai nan lao dong cho
nhan vién hodc nhirng chwong trinh twong tw. Nhitng chwong trinh nay cap quyén Igi cho nguoi di lam b thwong tich
hoac bi bénh co6 lién quan dén viéc lam.

Y Té Cong Cong - Theo doi hdi b&i luat, chung téi co thé tiét 16 hd so y té can glu kin cta quy vi v&i cac co quan co
thdm quyén vé y té cdng cong hodc phap luat phu trach viéc phong ngira hodc kiém soat bénh dich, thwong tich, hay
khuyét tat.

Nhirng Hoat Péng Giam Sat Vé Y Té - Chung t6i cé thé tiét 16 hd so y t& can gil kin clia quy vi v&i co quan giam sat y
t& cho nhirng hoat dong dwoc luat cho phép. Nhirng hoat déng giam sat nay bao gém, thi du nhw, thanh tra, diéu tra,
kiém tra, va cAp phép. Nhirng hoat ddng nay rat can thiét cho chinh quyén dé theo déi hé théng cham séc strc khde, cac
chwong trinh ctia chinh pha, va dé tuan hanh véi bo luat dan quyén.

T6 Tung va Tranh Chép - Néu quy vi ¢c6 lién quan dén vu tb tung hoac tranh chap, chuing t6i c6 thé, tiét 16 hd so' y té can
gitr kin cGa quy vi dé dap (rng lénh toa hay 1énh hanh chanh. Chung t6i ciing c6 thé tiét 16 hd so y té can gitr kin cta quy
vi dé dap &ng trat tda, yéu cau kham xét, hay nhirng thu tuc hop phap khac b&i mét ngudi khac cé lién quan trong vu
tranh chap.

Co Quan Céng Lwc - Chung t6i c6 thé tiét 16 hd so' y té can gil kin cGa quy vi néu c6 doi hdi béi nhan vién cong luc:

e D& tuan theo I&nh toa, trat toa, thw cla toa, trat ddi hau toa, hay tha tuc twong ty;

e D& xac nhan hoac xac dinh mét nghi pham, sw 1an trdn, tai liéu vé bang chirng, hay nguwdi bi mét tich;

e V& nan nhan cua toi 4c néu, trong moét sé trwdng hop han hibu, ching t6i khong thé lién lac dé xin sw déng y cua
ngudi do;

e V& mot trwdng hop t& vong ma chung téi tin réng cé thé la do hanh déng toi &c;
Vé hanh vi tdi 4c tai ICHS;
Trong nhitng tinh hudng khan cép dé bao cao toi ac; dia diém cla tdi 4c hodc nan nhan; hay sy nhan dang, mé
ta, hodc dia diém cla ngwdi pham toi.

Nhan Vién Phap Y, Phan Tich Vién Y Khoa, va Ngw®i Té Chirc Tang Lé - Ching toi c6 thé tiét 16 hd so y té can gity
kin cGa quy vi v&i nhan vién phap y hodc phan tich vién y khoa. Diéu nay cé thé can thiét, thi du nhw, dé gidp nhan dién
mot ngwoi bi hlly hoai nhan dang hodc hau xac dinh nguyén nhan t&r vong. Chang tai cling c6 thé tiét 16 hé so y té cla
bénh nhan trong bénh vién v&i ngudi té chire tang 1& néu can thiét dé ho thi hanh nhiém vu khi can.
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An Ninh Quéc Gia va Hoat Béng Tinh Bao - Chung t6i co thé tiét 16 hd so' y té can gitr kin clia quy vi voi vién chirc lién
bang cé tham quyén trong cac hoat dong tinh bao, phan gian, va nhirng hoat déng an ninh quoc gia khac dwoc luat cho
phép.

MOT SO TRUONG HOP SI’ DUNG VA TIET LO CAN BU'Q'C CHO PHEP

Hau hét nhirng trudng hop st dung va tiét 16 1a cac ghi cha vé tri liéu tam ly, st dung va tiét 16 ho so' y té can gitr kin cta
quy vi cho muc dich quang céo, nhitng trwdng hop tiét 16 lién quan dén viéc mua ban hd so y t& can git kin, va nhirng
cach khac dé st dung va tiét 16 hd so y té can giir kin khéng dé cap trong Théng Bao nay sé chi dwoc thuc hién néu co
gidy cho phép ctia quy vi. Néu quy vi cho phép ICHS dwoc st dung hodc tiét 16 hd so y té can giir kin cGa quy vi, quy vi
c6 thé hly bé sw cho phép dd, bang thw, bat cr liic nao. Néu quy vi hily bd sw cho phép, ching t6i sé khéng s& dung
hodc tiét 16 hd so y té can gil kin cla quy vi cho nhirng Iy do ma gidy cho phép cta quy vi cé dé cap dén. Quy vi hiéu
réng chung t6i khéng thé thu hdi nhikng chi tiét da tiét 16 dwoc quy vi cho phép, va chung tdi budc phai lwu hd so vé dich
vu chdm séc ma ching téi cung cap cho quy vi.

Lién Lac vé&i Gia Dinh va Than Hivu - Chuang t6i c6 thé chia sé hd so y té can gilr kin ctia quy vi véi ngwdi than trong gia
dinh hogc thén hiru la nhirng ngudi co tham gia vao viéc cham séc cho quy vi va/hodc tra tién cho coéng viéc cham soéc
quy vi néu quy Vi ung thuan cho chang téi 1am viéc dd, hoac néu quy vi khéng phan dabi viéc tiét 16 nhirng chi tiét nay.
Chung t6i ciling c6 thé chia sé nhirng chi tiét lién quan véi nhitng ngudi nay néu, ching t6i tin rang quy vi khéng phan doi
viéc do6, dwa vao sy phan doan chuyén mén ctia minh.

CAC QUYEN CUA QuY VI POI VOI1 HO SO Y TE CAN GIU KiN

Méc du ho so bénh ly clia quy vi la tai san ctia ICHS, hd so'y té can gilr kin clia quy vi thudc vé quy vi. Quy vi co nhirng
quyén sau day doéi voi ho so y té can gilr kin clia quy vi:

Quyén vé Théng Bao nay - Quy vi dwoc quyén co ban copy cia Théng Bao nay in trén gidy. Quy vi co thé yéu cau
chuing t6i cho quy vi mét ban copy khac vao bat ct lic ndo. Quy vi ciing c6 thé 1ay ban copy ctia Théng Bao nay trong
trang web clia ching t6i: www.ichs.com.

Quyén Dwgc Xem Xét va Copy - Quy vi dwgc quyén xem xét va nhan ban copy cé ghi mét sé tin tirc vé cham séc strc
khde clia quy vi ké ca héa don. Quy vi phai g&i thw yéu cau dén:

International Community Health Services
Attn: Health Center Manager
PO Box 3007, Seattle WA 98114-3007

Néu quy vi can 1ay ban copy hé so'y té can gitr kin cda quy vi, chling t6i c6 thé tinh tién 1& phi cho viéc copy, géi thw, hay
nhirng phu phi khac cé lién quan dén yéu cau clia quy Vvi.

Ching t6i c6 thé tir chéi yéu cau clia quy vi vé viéc xem xét va copy trong mét s6 treong hop han htru. Néu quy vi bi tir
choi khoéng cho str dung ho so bénh ly cta minh, quy vi co thé yéu ciu duyét xét lai sw tlr chéi nay. Chung t6i sé tuan
hanh két qua cla viéc duyét xét lai.

Quyén Yéu Cau Stra D6i - Quy vi co quyén yéu cau sira doi h6 so'y té can gilr kin cta minh bang cach viét thw yéu cau
g&i dén Quan Ly Trung Tam Y Te Chung t6i co quyén t& chdi yéu cau nay trong mot sb trwong hop. Quy vi c6 thé viét
thw cho biét sw khéng déng y néu yéu cau clia quy vi bi tr khwde. Thw khong déng y nay sé dwoc lwu trong hd so bénh
ly clia quy vi, va gilr trong bat c» hé so' nao dworc tiét 16 ctia quy vi.

Quyén Pwoc Biét vé Nhirng Lan Tiét L6 - Quy vi duoc quyén nhan ban ghi nhirng Ian tiét 16. Day la hd so vé mot s6
trirdng hop ma chung t6i da tiét 16 ho so y té can gilr kin clia quy vi chiéu theo luat.

Quy vi phai g6i thw yéu cau dén Quan Ly Trung Tam Y Té. Chiing t6i c6 thé tinh 1& phi v&i quy vi khi cung cép hd so.
Chung t6i sé thdng bao cho quy vi vé nhirng chi phi lién quan, va quy vi cé thé chon rut lai hay thay dbi yéu cau cta quy
vi vao luc do trwde khi bi tinh bat cr chi phi nao. Quy vi cé thé lién lac v&i Quan Ly Trung Tam Y Té tai dia chi sau day:

International Community Health Services

Attn: Health Center Manager
PO Box 3007, Seattle WA 98114-3007
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Quyén Pwoc Yéu Cau Han Ché - Quy vi dwoc quyén yéu cau chung téi han ché mét sb cach st dung va tiét 16 hd so' y
té can gi kin cGa quy vi. Thi du, quy vi c6 thé yéu ciu ching tdi gi¢i han hd so y t& can gitr kin ma chung toi tiét 16 voi
nguwoi khac la ngwou c6 tham gia vao viéc cham séc hay tra tién cho dich vu cham séc clia quy Vvi. Quy vi ¢6 thé yéu cau
chung t6i khéng st dung hodac tiét 16 ho so' y té can gil kin cua quy vi vé cudc gidi phau trwdc day cta quy vi VOi nguoi
than trong gia dinh hay ban htru. Quy vi phai goi thu yéu cau dén Quan Ly Trung Tam Y Té. Trong don yeu cau, quy Vi
phai cho chung t6i biét (1) quy vi muon han ché nhirng chi tiét nao; (2) quy vi mudn han ché viéc s& dung cla ching ti,
sy tiét 16 hay ca hai; va (3) quy vi mubdn ap dung cac gi¢i han voi ai, thi du nhuw, tiét 16 v&i vo/chdng quy vi; tuy nhién,
chuing t6i khéng bat budc phai ddng y véi yéu cau gi¢i han cla quy vi.

Quyén Yéu Cau Lién Lac Riéng - Quy vi dwoc quyén yéu ciu chung t6i lién lac véi quy vi vé nhitng van dé stic khde
béng mét cach khac hay tai mot dia diém cu thé nao dé. Thi du, quy vi c6 thé yéu cau ching toi chi lién lac véi quy vj tai
s& lam hay bang thw.

Dé yéu cau gity kin lién lac, quy vi phai g&i thw yéu cau dén Quan Ly Trung Tam Y Te Chung t6i sé& khong doi héi quy vi
phal néu rd ly do cho yéu cau cla quy vi. Yéu cau ctia quy vi phai néi ré 1a quy vi mudn dwoc lién lac bang cach nao hoac
& dau. Chung t6i sé dap (ng tat ca nhirng yéu cau hop ly.

Quyén Bwoc Théng Bao khi Tin Tirc bi Xam Pham — Quy vi dwoc quyén bao cho biét néu co sw xam pham dén ho so
y té clia quy vi khéng dwoc bao vé an toan.

Khiéu Nai
Néu quy vi tin rang quyén dwoc git kin hd so clia quy vi bi vi pham, quy vi c6 thé lién lac véi Nhan Vién Khiéu Nai cla
ICHS sb 206.788.3658 hodc g&i thw khiéu nai dén Nhan Vién Khiéu Nai ciia ICHS tai PO Box 3007; Seattle, WA 98114-
3007.
Quy vi cling c6 thé g&i thw khiéu nai dén Tong Thw Ky clia B6 Y Té va Xa Hai Lién Bang Hoa Ky.

Pham chét dich vu cham séc clia quy vi s& khéng bi gidm va quy vi cling sé khong tr& thanh déi twong bi tra thu vi da géi
thw khiéu nai.

Néu quy vi c6 bat clr thidc méc gi vé thong bao nay xin lién lac véi Nhan Vién Khiéu Nai clia ICHS sb 206.788.3658.
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