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Patient Rights and Responsibility

BA RN 55

You have the right to:

A RERE TR

e Choose a health care provider that provides you with quality care.

HEE AR S ERSET ARSI -

e Receive care in a safe, private, and respectful setting by
knowledgeable personnel.

RELALER A G ATt 2 ~ REMISREIARSS -

e Receive services in a manner that respects your language, culture
and beliefs.

PRIGHIIR S5 NS EIEANHIES ~ SUBERIE(T -

e  Receive information about your care and treatment in terms you
can understand.

VARTER )7 2GR G AR NP BB TV RS L. ©

e Receive services without discrimination based on race, color, sex,
marital status, sexual orientation, age, creed, religion, ancestry,
gender identity, genetic information, use of service animals,
national origin, veteran status, citizenship status, or the presence of
any sensory, mental or physical disability or the ability to pay.

SRIGEEST IS5 I A R ~ BR e ~ P51~ IR0 ~ PEELE ~ 42
i ~ (S~ 53 Hrg -~ MEBNARE ~ B%EE - (ERARSS I
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e Receive information about ICHS hours, providers, services, fees
and payment policies in a language that is easy for you to
understand.

TEIR1G2 T ICHS S5t R] ~ BEIT A5 ~ AR SS ARBR FARIBCHS 95K
H(E SIS R F G 5 T EEARAYIE S -

e  Benotified if your care involves the training of healthcare
providers.

A RIREE =P A\ RIS T RS -

e Privacy of your healthcare information except as required by law
or insurance company contracts.

BRIFIEHESIRIG S EIZR - CEVEITHRSS (S B IR AL -

e Read and receive copies of your medical records within a
reasonable amount of time.

TEABRBGEEN - ARG TREE N -

e  Know that when an emergency occurs and you are transferred to
another facility, a responsible person/family member will be
notified.

ML BB R R aITR - FRERAAH— ATt AR
J&E °

e Request assistance with information on advance directives for
your healthcare.

AR A REST RS TS e G EAIREED -

e  Be notified in advance to allow you to choose whether or not you
would like to participate in experimental clinical research studies.

R AT S RIH fo R R R R B ARRIX GG SE -

e Respectfully express dissatisfaction with the care you receive
through a patient complaint/grievance policy.

BB BARBERRGRA] - FLRRIR T FrIREE T fR S5 R -

e  Restrict the use and disclosure of PHI.

AAURHIE AR PHI (ZIRIPEETEE) -

e  Receive confidential communications.

A PR ERE OGS -

e Receive a copy of the Notice of Privacy Practices (NOPP).

A BEREFAN =TT R 55 A1 (NOPP) B FIfE,

e  Receive an accounting of disclosures of PHI.

A AR PHI L -

e  Revoke a prior authorization.

A REUEARTHIAGA ] -

e  File a complaint for privacy violations by calling
ICHS’Compliance Hotline at 1-855-515-0143 or contact the
Office for Civil Rights:

AAURST ICHS #if#A%% 1-855-515-0143 B A RAUFIA A Z
WRERC S AT FARYERS: -

Office for Civil Rights

Office for Civil Rights

U.S. Department of Health and Human Services

U.S. Department of Health and Human Services

2201 Sixth Avenue-M/S: RX-11

2201 Sixth Avenue-M/S: RX-11

Seattle, WA 98121-1831

Seattle, WA 98121-1831

Voice Phone (206)615-2290

E]Elj

FH1i5(206)615-2290

FAX (206)615-2297

£ H(206)615-2297

TDD (206)615-2296

TDD (206)615-2296

You have the responsibilities to:

A NPT MRS

e Ask questions if you do not understand what you are being told.

Xof P 2RI I A N A T 1 ]

e  Tell us everything you know about your health history, current

EREFEFTAERN AR > H AR URAEARHEEEL -
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health, and any changes in your health.

e  Tell us about all medications, herbs, supplements, and over the .

counter (OTC) medications you may be taking.

EREREHTRAZGY) ~ 2~ fhdfl OTC IFATTEGH) -

e  Participate in your care by making decisions, following directions | e

and accepting responsibility for your choices.

S HIRSTRE - BIEERE R AT AT TR -

e  Follow the treatment plan agreed upon with your provider. This .

includes following instructions of other health care professionals
as they carry out the orders of the provider.

R G- E A7 N AR ERNAT TTE < 1% X35 EE SR EET &
WA RHATERER AT HAHES: -

e  Choose a family member or other person to represent you if you .

are unable to make your own health care decisions.

TEARRERAEA NIGTT SR » ERIZ % — (L R B S H A A G E
EANIIREE -

e  Treat other patients, visitors, volunteers and ICHS staff and .

property with courtesy and respect.

ALBASH S R AR B~ YIS
BRI -

HIEH DU ICHS B LAEA

e Arrive on time for all appointments and let us know in advance .

you are unable to keep an appointment.

LB TRLNAST ¢ AR REIELY » RARATSAIEA] -

e  Provide accurate information for processing any insurance .

coverage, and to pay any co-payments, co-insurance amounts, and
deductibles as requested in a timely manner.

R R BT HE AER (5 DA TR RIS 1+ KT RO E R T-4%
o~ HEIRIE DU B RIEDT

e Inform your provider about any existing advance directive or .

medical power of attorney.

R HIEE ST B 5 WU SRR B TR e R s T e 45

e  Conduct yourself in an appropriate manner while receiving .

services from ICHS staff or at ICHS facilities and events. Failure
to follow instructions from ICHS staff, comply with policies and
treatment agreements, or when refusal of treatment prevents the
delivery of safe and appropriate care, the relationship with the
patient may be terminated with notice.

B ICHS LAE A S AT AR 25 SAE ICHS S A R H S Bl 2
ARSI RIS THE Y - RBISICHS LIEA RIVIE S » RSP AT 461
TR EE IR T2 a i HHUHPEE ~ FEALIBTTIN > AU TRE=
PHBMEFLEERER A -

Patient’s Signature/Print Name B

Date

B TRFRES

ATTENTION: Language assistance services are available to you free
of charge. Please contact the Compliance Officer at 1-855-515-0143 or
206-788-3774 (TTY).

HE - PR HESEIIIRS - 15T H151-855-515-01435
206-788-3774 (TTY) 5- &% AN EH: A4 -
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Bellevue Clinic

Holly Park Clinic
International District Clinic
Shoreline Clinic

ARERAGEE N ETTiC R A7

(425) 373-3012
(206) 788-3541
(206) 788-3712
(206) 533-2641
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Attn: Health Center Manager (fg 243D
PO Box 3007, Seattle WA 98114-3007
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International Community Health Services C[F r#t: X il HE IR 25 0D
Attn: Health Center Manager (fitjfEH 024 3)
PO Box 3007, Seattle WA 98114-3007
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PS4 ICHS Compliance Officer (ICHSHE M) , Huhl/2PO Box 3007; Seattle,

WA 98114-3007.
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