2/15/22, 11:58 AM How to Create a Work Order

Back to MaintenanceDirect Main Menu

How to Create a Work Order

*Note: Any field marked with a red checkmark ([\f]) is a required field.

Watch the Video Tutorial:

Entering a

New Work Order

¢ Click on the New Request tab.

¢ Identify where the work needs to be done by choosing the Location.

e [f your organization utilizes the Building field, select one from the drop down box.
¢ Choose the general Area type that best fits the location of the work request.

o Enter the specific area in the Area Number field. *Note: The Area Number field is alphanumeric and is
where you can enter specific room names or number.

Step1 Location []
Eleanor Harper Concert Hall v

Building

-- Select Building - v

Area Area Number
-- Select Area —- ¥ Room 202

¢ Select the appropriate Craft/Problem Type to identify what type of work is being requested.
¢ Please describe your problem or request in the open text box.
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Step 2 Select Problem Type: []

Click here for Maintenance Emergency Contacts
Click on the problem type below that best describes your issue.

T‘ Carpentry Custodial | Electrical . Equipment

J = -

G, Event Setup Glass\Window _% Grounds £

@ Repairs = Heating/Ventilation /Air
Conditioning

pl{ev and Lock {:{, Lighting - Maving é Painting

% Pest Control % Plumbing ﬁ“:. Roof

“ Check here if this is an emergency or call any of the emergency contacts below.

ontact Name Contact Phone

Emergency Dude 919-555-5555

Step3  Please describe your problem or request. [/]
Please fix the AC in my classroom. It's very hot!

e The rest of the steps on the form may vary depending on how the account was set up. Please fill in the
appropriate fields and make sure to enter information into all required fields.

¢ Click Submit at the bottom of the form to save and submit your request.

Did you find this helpful?

Yes No
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