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If you are having trouble logging in to your SchoolDude Additional Product Help
account, first make sure you are on the correct website.
*Note: If your organization is using SSO (single sign on) for * MaintenanceDirect Help
user authentication, your login experience may be different. If e PMDirect Help
you are having difficulty logging in using SSO or you are « FSDirect Help
unsure whether your organization utilizes SSO for their Dude L
Solutions products, please contact your technology help desk * Incident Help
for assistance. e InventoryDirect Help
e TripDirect Help
e (o to login.schooldude.com. *Note: We have found e Help for Additional Product
that bookmarks occasionally generate an error when \ - /

using them to access the login page. If you are
accessing the login page through a saved bookmark, please click on the link provided above or type
login.schooldude.com into your web browser.

o Ifyou are trying to submit a request, you may be on the wrong login page. Please look at our
MySchoolBuilding login help.

¢ On this page, ensure that you enter a Login Name, Password, and select the correct product in the
Product drop-down menu. You will not be able to log in without selecting a product in the Product
drop-down menu.

o If needed, click on the eye icon ( ") to view the text you have entered in the Password field.

o If your Login Name or Password is automatically filled in on this page, please delete the text
in the fields and retype your login information.
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Forgot Login Name or Password?
For help logaging in, click here A

= Your Login Name could be yvour email
address or a custom Login Name.

= Passwords are case sensitive.

= Selecting a Product from the Select
Product menu is required. For a list off
the products that can be accessed
from the page, click here.

= If you are trying to submit a request,
you may be on the wrong login page.
Please look at our MySchoolBuilding
login help.

= For additional login assistance,
click here.

I don't remember my Login Name

I forgot my Password

Login Help

I don't know which product to log into

The Dude Says:

If you have completed the above troubleshooting steps and are still unable to
login, you may need to try clearing the cookies on your internet browser. Click
here for examples of this process in common browsers. If you need further

assistance, please contact your IT department.

Did you find this helpful?
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