Troubleshooting Guide

GOOGLE MEET

While video conferencing is a convenient and quick way for teachers and students to connect remotely,
video conferencing can be resource intensive for both devices and home networks. If you are
experiencing issues with Google Meet at home, here are some troubleshooting steps that may improve
your video conferencing experience.
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Reducing the number of Chrome tabs can
free device resources for video
conferencing.

Devices on nhetwork

Reducing and minimizing the number of
devices connected to your home network
can free up bandwidth for video
conferencing.

network

Re-enter Google Meet

Leaving and entering the Google Meet will
re-establish the connection and may
result in better performance.

Google Meet
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Restart Computer

Restarting your computer will re-establish
your device's connection on the local
network and may result in better
performance.

Contact Technology

The Technology Department may reset
and/or replace the Chromebook. Contact
us at technology@warrenhills.org.
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