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Reporter 
Training

FLORIDA ABUSE HOTLINE

Presenter Notes
Presentation Notes
Presenter may start by:

Tell a story about yourself. Talk about the presenter’s background: years of service, position at hotline, history of employment and/or fields/education.

State that the presenter will not be addressing specific Hotline calls that the audience has made.   If you have a question about a specific call, ask me after the presentation…. If it happens anyway, tell person to come talk to the presenter afterwards.





Learning 
Objectives 

 Define the Role of the Florida Abuse Hotline

 Identify the Role of the Reporter

 Identify Possible Maltreatment Indicators

 The Exploring the Reporting Process

Presenter Notes
Presentation Notes
Briefly describe the areas that will be explored as part of the training.  



The Role of the Hotline

The Florida Abuse Hotline serves as the 
Central Reporting Center for allegations 
of Abuse, Neglect, Abandonment, 
and/or Exploitation for all children and 
vulnerable adults in Florida.  

The Hotline is Located at: 
2415 North Monroe Street, Suite 1176
Tallahassee, Florida 32399
Administration: (850) 487-6100

Presenter Notes
Presentation Notes
-The Florida Abuse Hotline is a statewide central reporting center that answers calls from persons wanting to report abuse/neglect/exploitation for children and vulnerable adults. 

-As reports are accepted, they are assigned to local county offices for investigation. If the report is not accepted, the concerns are documented in the system of record (currently FSFN).

-We are located in Tallahassee, Florida. 




What is the Function of the Hotline?

 Assess calls for Child Abuse, Neglect and Abandonment

 Assess calls for Adult Abuse, Neglect and Exploitation

 Provide Information and Community Referrals

 Partner with DCF Investigative Staff, Law Enforcement, and others by 
providing accurate, timely, and comprehensive documentation.

Presenter Notes
Presentation Notes
-Assess whether the information provided by the reporter meets the statutory criteria for abuse/neglect/exploitation for DCF involvement. We will discuss what that criteria looks like later in more detail.

-Providing information and referrals is very important for a couple of reasons: 1) There are many other agencies and programs that provide a wide range of services that might be better suited for the families needs. 2)  It is important is because we are tasked with strengthening families, right? By making referrals and having families/individuals attempt to reach out to these programs and agencies,  we are helping to empower them to obtain the services that they need.  Oftentimes, the issue is them not knowing who to call or where to go to get help.

- We want to ensure that DCF investigative staff, law enforcement and others have accurate, timely and comprehensive documentation.

   




The Role of the Counselor

Know and understand Florida Statutes, 
Administrative Code, Children and 
Families Operating Procedure (CFOP)

Assess Abuse, Neglect, Abandonment 
and/or Exploitation 

Provide Referrals
Assist Out of State Inquiries
Background Checks

Presenter Notes
Presentation Notes
What is it the Role of the Counselor?

Counselors are responsible for knowing and understanding Florida Statutes, Florida Administrative Codes, and DCF Operating Procedures related to child and adult welfare. It is important for them to understand this information because these are the very guidelines that dictate and how and why we make our determinations. 

 Counselors assess abuse/neglect/exploitation concerns.  Counselors are required to complete a 6 to 7-week pre-service training and then spend 1 to 3 weeks in a hands-on practicum where they are closely supervised by training staff.  During this time, all calls are reviewed with trainers/supervisors before being accepted for investigation.

 Providing referrals. Again, it is important to give reporters options if DCF is not able to investigate the concerns.

 Assisting with Out of State Inquiries is something the counselor does when another agency has an open investigation, and they need information regarding possible DCF involvement in Florida. Counselors must verify their employment and then they are only able to provide the reporter with whether or not the family or individuals had history and what the findings were all other information would have to be attained from the local investigative office and are typically then given the number for said investigative office.

Hotline Counselors determine whether criminal history checks are  required for intakes that they generate.  Criminal history checks are generally required for all persons in an intake for investigation that are 12 years or older.    




The Role of 
the Reporter

 Any Person who has knowledge of or suspects Abuse, 
Neglect, Abandonment or Exploitation of a Child or 
Vulnerable Adult is required to report.

 Regardless of the Abuse being Perpetrated by a 
Caregiver or Non-Caregiver, HB 1355 made revisions 
to Florida Statutes Chapter 39 stating:

 Any person who knows, or who had reasonable cause 
to suspect, that a child is abused by an adult, other 
than a parent, legal custodian, caregiver, other person 
responsible for the child’s welfare, shall report such 
knowledge to the department.

 Professionally Mandated Reporters include, but are not 
limited to:

Medical Staff  Law Enforcement 
Mental Health Staff School Personnel
Facility Staff         Judges/Court Personnel
 

Presenter Notes
Presentation Notes
-A Mandated reporter has been defined as…(see definition on the slide)

- EXAMPLE - Does anyone remember hearing about the case at Penn State with the coach who had sexually abused a number of children over a period of years, and it was discovered through that criminal investigation that others knew about the abuse or suspected it and did not report it?  

In October of 2012, this incident led to House Bill 1355 being passed which made revisions to Chapter 39 of Florida Statutes stating that…

Everyone in Florida is considered a mandated reporter and must report known or suspected concerns for abuse, neglect or abandonment of a child by ANYONE.  The Hotline Counselor is tasked with determining whether DCF has jurisdiction to complete an investigation. 

There are also what are referred to as Professionally Mandated reporters.  These are reporters who by virtue of their positions are required to identify themselves when reporting to the Florida Abuse Hotline.  




What do I Need as a 
Reporter? 

 Names of Participants, 
Demographics

 Allegation

Means To Locate

 Sources

Presenter Notes
Presentation Notes
In a perfect world everyone would know everything about a concern for abuse, neglect or abandonment of a child or children. Unfortunately, that is not generally the case. 

This is what is needed at a basic level: (See slide)

As a reporter, even if you do not have ALL of this information, for instance, the home address, you are still encouraged to call and report your concerns. Counselors have access to additional systems that may help them determine an acceptable means to locate the child/family.  Always call and allow the Hotline Counselor make the determination regarding whether they are able to obtain the needed information. 

If a report is not accepted for an investigation, you should not be discouraged from calling. All calls are documented, and the historical information may be used to assist in future decision making.  We will talk more about that later as well.




Non-Reports of Child Abuse

 A professional who is hired by, or enters into, a contract with the Department for the 
purpose of treating or counseling any person, as a result of a report of child abuse is not 
required to again report to the Hotline; however, new allegations must still be reported.

 An officer or employee of the Judicial Branch is not required to again provide notice of 
child abuse when the child is currently being investigated by the department, there is an 
existing dependency case or the matter was previously reported to the department; 
again, new allegations must be reported.

Presenter Notes
Presentation Notes
- There are situations where the department may already have services in place as a result of a DCF investigation and that is why someone has the information regarding abuse/neglect. 

- For example, a Guardian Ad Litem may have details regarding abuse that occurred in the past and has been investigated by DCF.  In this circumstance they would not be required to report the same concerns again  However, let’s say a therapist has been seeing a child and there is disclosure of the abuse or neglect, then the therapist would be required to report these allegations. Keep in mind that there is no Statute of  Limitations with regards to child abuse/neglect.  

 - If you are uncertain or don’t know whether an abuse/neglect/abandonment situation has been reported, you are encouraged to report your concerns. 




What Happens if I Don’t Report Abuse?

 A person who is required to report and knowingly 
and willfully fails to do so or prevents another person 
from doing so, is guilty of a felony of the third degree.

 A person who knowingly and willfully makes a false 
report of child abuse or advises another to make a 
false report, is guilty of a felony of the third degree.

Presenter Notes
Presentation Notes
Which leads us to what happens if you don’t report abuse/neglect?

Failure to report known or suspected abuse/neglect/exploitation of a child, is guilty of a 3rd degree felony. 

Purposely making a false report of child abuse is also guilty of a 3rd degree felony. 




Confidentiality

 All reports are confidential.  Access to these 
reports are limited by specific criteria in Chapters 
39 and 415 of the Florida Statutes (F.S.). 

 Hotline Counselors will not acknowledge the 
existence of any report, will not acknowledge 
that they have previously spoken to a particular 
caller, nor will they release any information 
provided by a caller or any information 
contained in a report.  

 Any person with a statutory right to a report copy 
may contact their Local Investigative Office.

Presenter Notes
Presentation Notes
- All reports are confidential and access to report information is limited. 

- The hotline is unable to confirm or deny any information regarding a call or report. If a reporter calls back after making an initial report and happens to get the same Hotline Counselor, that counselor would be unable to confirm or deny the previous call or whether a report was accepted for investigation.  In these cases, whether you talk to the same counselor or not, it is best to allow the counselor lead the call and obtain the needed information because counselors are trained to help with expediting the processing of the call. 

- All of information that identifies the reporter is held confidential by Florida Statute. If a person with the right to request a copy of a report is provided with a copy as requested, the information that identifies the reporter will be redacted due to confidentiality. 




Guidelines for Reporting Child Abuse

Presenter Notes
Presentation Notes
- Now we will discuss some helpful guidelines for reporting child abuse.  



Can the 
Hotline 
accept a 
Report?

Jurisdiction is defined in Chapter 39 
of the Florida Statutes.

-Child Victim

-Alleged Perpetrator 
(Caregiver- Non- Caregiver)

-Resident of Florida or a 
Means to Locate in Florida

Reasonable Cause to Suspect 
Harm

Presenter Notes
Presentation Notes
Before we discuss abuse, neglect and abandonment we need to determine whether DCF is able to become involved.

The counselor will need to determine whether there is a victim.

- The counselor will need to determine whether there is an eligible caregiver.   Typically, the perpetrator of abuse/neglect/exploitation must be a caregiver.  *There is an exception that we will talk about later.

The counselor must determine whether they can establish residency or a means to locate the victim/AP.
Is the victim a resident of Florida or do we have a location to send an investigator to so that they can make contact with those involved? We will discuss the situations when residency is not necessarily required shortly.
But, in a nutshell, these are criteria for jurisdiction defined in Chapter 39.

Reasonable cause to suspect harm

 Not specifically defined in Florida Statute.
 Reasonable cause to suspect is considered one of the broadest of all levels of evidence. 
 Reasonable cause to suspect harm means that the totality of the facts would cause a reasonable person to suspect abuse, neglect or risk of harm has or is likely to have occurred. 




Is the Victim a Child?

The child must be:

Born (not stillborn)
Under the age of 18
Not emancipated by order of 

the court
Not married

Presenter Notes
Presentation Notes
The child must be born. This is considered a live birth, so a stillborn would not meet the criteria for child.

The child must be under the age of 18 at the time of the report.

The child must not be emancipated. Emancipation is not common but is a factor that must be considered.

The child must not be married. Again, this is not common but if a minor is married, they would no longer meet the criteria to be considered a child for investigative purposes.  




Is the Perpetrator a Caregiver?

The Alleged Perpetrator of Child Abuse, 
Neglect, or Abandonment must be: 

 Parent
 Legal Custodian
 Permanent Guardian
 Adult Household Member
Other Person Responsible for the Child’s 

Welfare

Presenter Notes
Presentation Notes
 - Children are not considered to be caregivers for other children, with two exceptions:

The child is a minor parent to a child of their own.
2) The minor is employed with or volunteers in a facility or institution and provides care to children.

- Which one of those listed (on the slide) do you think might be slightly more complicated? Other Person responsible for the Child’s Welfare…. “Other person responsible for a child’s welfare” includes the child’s legal guardian or foster parent; an employee of any school, public or private child day care center, residential home, institution, facility, or agency; a law enforcement officer employed in any facility, service, or program for children that is operated or contracted by the Department of Juvenile Justice; or any other person legally responsible for the child’s welfare in a residential setting; and also includes an adult sitter or relative entrusted with a child’s care. For the purpose of departmental investigative jurisdiction, this definition does not include the following persons when they are acting in an official capacity: law enforcement officers, except as otherwise provided in this subsection; employees of municipal or county detention facilities; or employees of the Department of Corrections.





Is the Child a Resident of Florida?

The Victim Child must be: 

 A Resident of Florida with a valid Means to Locate in Florida at the time of the 
call.

 Not a Resident of Florida, however, the incident of harm occurred in Florida and 
the victim and alleged perpetrator are currently in Florida.

 Not a Resident of Florida and the incident of harm occurred outside of Florida, 
however, there is cause to believe harm will reoccur or continue while the 
victim and alleged perpetrator are currently in Florida. 

Presenter Notes
Presentation Notes
- So far, we have discussed how a child and a caregiver are defined.

Now we will discuss residency and location.  There are generally three situations where DCF has jurisdiction to investigate.

The victim and caregiver live in Florida and a located in Florida at the time of the report. 
The victim and caregiver are not residents of Florida, but the incident occurred in Florida, and they are located in Florida at the time of the report.  For example: A family located at Disney World for vacation and an incident of abuse occurs while they are in Florida. 
The victim and caregiver are not residents of Florida, but harm has previously occurred outside of Florida and there is reason to believe that harm will occur or continue to occur while they are located in Florida.  For example:  A family is on a Summer vacation in Florida.  They are not residents but are located in Florida right now and abuse has occurred regularly in their home state.  There are concerns that the abuse could continue while the family is located in Florida.




What is Abuse?

Means any willful act or threatened 
act that results in any physical, 
mental, or sexual injury or harm that 
causes or is likely to cause the 
child's physical, mental, or 
emotional health to be significantly 
impaired. 

 39.01(2), F.S.

Presenter Notes
Presentation Notes
This definition of abuse comes from Chapter 39 of Florida Statutes.

Willful or threatened act, that causes harm or is likely to cause harm, which can be a physical, mental, or emotional impairment.
Willful is non-accidental. 
A willful act is an intentional act, but the outcome may not have been intentional. For example:  The caregiver may have intended to spank the child but did not intend to leave marks on the child.




Maltreatment Codes 
of Abuse for Children

 Burns
 Bone Fractures
 Asphyxiation
 Physical Injuries
 Internal Injuries
 Bizarre Punishment
Mental Injuries
 Sexual Abuse
 Human Trafficking
 Death

Presenter Notes
Presentation Notes
- Abuse maltreatments for children. Which do you think are the most common?

- Burns. Examples: Putting out cigarettes on a child’s arm is a willful act.  This is different than a caregiver being distracted and not paying attention and a child burns themselves on a lit cigarette sitting in an ashtray.

-Physical injury. Examples: bruises, abrasions, lacerations or cuts, and welts….*Corporal punishment conversation may come up with the audience. 

-Internal injuries.  This is a maltreatment that must be diagnosed and reported by a medical professional.

- Bizarre punishment.  Ask the audience, “What would you think this would include?”… Examples:  Confinement is included, such as locking a child in a closet, using a stun gun on a child, making a child kneel on rice and severe physical activities, such as, holding a stack books straight out away from body.

-Mental injury.  This maltreatment includes more than reactionary response.  For instance, a child crying when they are in trouble.  In order to use this maltreatment, there has to be long term, measurable effect or a physical or mental response, such as change in behavior (going from happy to withdrawn or self-harm), as a result of verbal or emotional abuse. For example:  A neighbor hears a caregiver using profanity towards the child.  People have different upbringings. Yelling and cursing may be apart of the family makeup, and the next minute everyone is just fine, it may not be what you consider to be appropriate or good parenting, but it does not necessarily mean that it is abuse either.  The assessment will focus on the severity and the harm or potential harm to the child.  

-Sexual abuse.  This is a common maltreatment but is not always clear cut. Children are sexual beings who develop sexually as they age. There can be indicators of sexual abuse such as sexually acting out, so the assessment will focus on whether these behaviors are within the developmental standards. For example:  Boundaries that are not appropriate, sexually acting out in public or in front of others or attempting to perform oral sex on another child.  These concerns would lead to additional questions about where they learned the behaviors, or where they saw them.

-Human trafficking- Earlier we discussed and exception to requiring that there be a caregiver involved. This is a maltreatment that is accepted whether the alleged perpetrator is a non-caregiver or caregiver.  Florida is one of the top areas for Human Trafficking. Florida has a lot transient activity, sports events, theme parks, tourism which brings people to the state. There are two types of Human trafficking, labor and sexual.  For example:  Child prostitution, domestic servitude, forced work in agriculture. At time there may be discrepancies in stories, vague explanations of familial roles or residence and children may not be allowed to speak for themselves.

-Death. Death is not a “stand-alone” maltreatment.  It is an outcome and must be paired with another maltreatment.  The additional maltreatment is selected based upon what led to the death of the child.  

Think about jurisdiction as you listen to the clip (Play a call).

Listen to a Call.  Is the teacher calling with concerns for what looks like a belt mark on his body? Linear, braided design. How did it occur? 

Do we have:

A child?
Residency?
A caregiver? Sometimes assumed by audience it was parents. How do we know?
An acceptable means to locate?
Reasonable cause to suspect harm? What would happen? Who is the AP? When investigation takes place, the investigator can talk to the family and find out exactly what happened.



Possible Indicators of Abuse

 Unexplained Marks and Bruises
 Immersion Burns
 Acting Out Sexually Developmental Norms
Withdrawn and Overly Emotional
Changes in School Performance or Attendance
Changes in Behavior

Presenter Notes
Presentation Notes
These examples can be some possible “Red Flags” for abuse.




Common Injuries To Look For 

Bite: A wound, bruise, cut or indentation in the skin caused by seizing, piercing 
or cutting skin with teeth.

Bruise: An injury resulting from bleeding within the skin where the skin is 
discolored but not broken.

Cut: An opening, incision or break in the skin made by some external agent.

Dislocation: Displacement of any body part, especially the temporary 
displacement of a bone from its normal position in a joint.

Munchausen’s Syndrome by Proxy or Factitious Disorder: A form of child abuse 
in which a parent induces real or apparent symptoms of a disease in a child.

Oral Injury: Injuries to the mouth, including broken teeth from a willful act.

Puncture: An opening in the skin which is relatively small as compared to the 
depth, as produced by a narrow, pointed object.

Welt: An elevation on the skin that can be produced by a lash or blow. The skin 
is not broken, and the mark is reversible.

Presenter Notes
Presentation Notes
This slide includes additional examples of abuse and injuries to look for. 



What is Neglect?

Occurs when a child is deprived of, or is 
allowed to be deprived of, necessary food, 
clothing, shelter, or medical treatment or a 
child is permitted to live in an environment 
when such deprivation or environment 
causes the child's physical, mental, or 
emotional health to be significantly impaired 
or to be in danger of being significantly 
impaired.  

 39.01(44), F.S.

Presenter Notes
Presentation Notes
- As we discussed earlier, abuse is considered a willful act. 

- Now we will discuss neglect.

- The key here with neglect is the deprivation of food, shelter, medical treatment or being in an environment that causes or could cause physical, mentally or emotional impairment.




Maltreatment Codes of 
Neglect

 Abandonment
 Inadequate Supervision
 Substance Misuse
 Substance Exposed Newborn
 Environmental Hazards
 Failure To Thrive/ Malnutrition/Dehydration
 Medical Neglect
 Failure to Protect
 Intimate Partner Violence Threatens Child
 Household Violence Threatens Child

Presenter Notes
Presentation Notes
Which do you think is the most common neglect maltreatment?

Abandonment.  Is anyone familiar with the Safe Haven Law? Keep in mind that a person turning over a child who is 7 days old or younger to someone at an approved safe haven location (fire station, medical facility, etc.) and stating that they no longer want child may do so without it being considered abandonment.

Inadequate Supervision. A common question is, “How old does a child need to be to be left at home alone?” There is no specific age. The Hotline Counselor will assess for the child’s age, maturity, historical ability to be left alone, whether they have a way to contact an adult and whether they have a plan in the case or an emergency.

Substance misuse.  Hotline Counselors assess for not only the use, but how the misuse affects the caregiver and the effect(s) to the child as a result of the drug use by the caregiver. How does the caregiver behave while abusing illicit drugs, prescription drugs and/or alcohol?  The assessment will focus on whether the concerns meet the reasonable cause to suspect harm threshold.  

Environmental Hazards. “Drug houses” or homes used for manufacturing drugs fall within this maltreatment.  The assessment focuses on how the child is affected by the living conditions. Examples:  No food in the home, no or inappropriate clothing being provided to the child or filthy home conditions that place the child at risk for harm. For example, if the concern is that the child is not being provided with food, the Hotline Counselor would assess for whether the child is eating, how much food they are receiving and whether they are missing meals.  A caregiver not cooking every night or feeding the children “fast food” or “junk food” may not be sufficient.  The assessment will also focus on whether the child has a medically prescribed diet and whether that diet is being followed. Sometimes there are concerns for no water or no power within the home. The assessment with focus on whether the child has been adversely affected.  

Malnutrition.  Malnutrition and/or Failure to Thrive is a maltreatment that is used when it is reported to have diagnosed by medical professional. 

Medical neglect. Generally speaking, the lack of obtaining immunizations or not providing a child with ADHD/behavioral medications is not considered neglect, but more of a parental decision. Not seeking medical care for a child due to religious reasons may not meet the criteria for medical neglect as long as the parent has sought and obtained alternative medical treatment that ensures that the child is receiving adequate treatment.

Failure to protect.  The caregiver is not protecting the child from abuse/neglect from another adult.

Intimate Partner and Household Violence Threatens Child. There are specifics about who can be alleged perpetrator for this maltreatment. “Family or household member” means spouses, former spouses, intimate partners, persons related by blood or marriage, persons who are presently residing together as if a family or who resided together in the past as if a family, and persons who are parents of a child in common regardless of whether they have been married.  With the exception of persons who have a child in common, the family or household members must be currently residing or have in the past resided together in the same single dwelling unit. This includes physical violence.  Intimate partner violence includes aspects of power and control by one intimate partner over another.  

Play a Video Clip.  The mother made arrangements that she did not follow through with. She is known to use some drugs.  We are going to assume for this example that they live in Florida. 

Child?
Caregiver?
Means to locate? The child is with the reporter.
Do we have reasonable cause to suspect that harm has occurred? Inadequate Supervision? Substance Misuse? Possibly, we would likely need some additional information, since this is just a short clip.  
  




Possible Indicators of Neglect

 Dirty clothing, body odor

 Lack of medical attention

 Stealing or hoarding of food

 Underweight, poor growth, not reaching developmental milestones

 Inappropriate clothing for weather

Presenter Notes
Presentation Notes
These examples can be some possible “Red Flags” for neglect.



Reasonable Cause Indicators

If reasonable cause to suspect cannot be clearly 
established because the Reporter’s information is limited, the 
Hotline Counselor should consider: 

 Physical Indicators
 Behavioral Indicators
 Environmental Indicators
 Historical Indicators

Presenter Notes
Presentation Notes
*Can be tied back to call clip as well.

Physical indicators.  Example:  If the teacher did not know how the injury was sustained, then the physical injury itself may be an indicator.  The injury was a braided design or shape.  This is a considered a physical indicator.

Another Example: A neighbor reports that they saw the parent hitting the child so hard that the child fell to the ground. The parent was punching, slapping, and kicking the child. The neighbor does not know whether the child sustained any injuries because they were witnessing the incident from three houses away.  The severity of the actions may be considered a physical indicator.  

Behavioral indicators can be some of the behaviors observed regarding the child or caregiver.  For example:  When we discussed the sexual abuse maltreatment, a child sexually acting out beyond developmental norms might be a behavioral indicator. Similarly, if is suspected that the parents are using drugs and getting drunk.  Some behavioral indicators may be that their eyes are often glassy looking, or they frequently reek of alcohol and marijuana smoke. They may also be slurring their words and stumbling over themselves.

Environmental indicators can be associated with the environment in which the child lives.  Maybe the home is described as being “filthy” or reeks of urine and feces.  “You can smell it from outside”. It may be like this because there are 15 cats and 5 dogs that reside in the home. Additionally, there may be concerns that the 2-year-old child in the home also always looks filthy, wears dirty clothes and his hair is greasy and matted. 

Historical indicators can be historical information provided by the reporter or found within our system of record (currently FSFN). “3-hits reviews” are reviews of screened-out intakes that once reviewed, may lead to a new report being generated based on the cumulative information from the prior intakes. Reporters can often provide detailed information regarding the history of abuse/neglect/abandonment for the family.  




Other Types of 
Reports

 Foster Care Referral

 Child-on-Child Sexual 
Abuse

 Caregiver Unavailable

 Parent Needs 
Assistance

Presenter Notes
Presentation Notes
Special Condition Referrals are requests brought to the attention of the Department that require a response by the Department but do not comprise of allegations of abuse/neglect/abandonment.

Foster Care Referrals are concerns about the care provided in a foster home, group home or emergency shelter that is licensed by the Department of Children and Families (DCF) which do not meet the criteria for acceptance as an intake of abuse, neglect, abandonment or threatened harm. 

Child on Child Sexual Abuse Referrals refer to any sexual behavior between children which occurs without consent, without equality, or as a result of coercion, as defined in Chapter 39, Florida Statutes.

Caregiver(s) Unavailable Referrals are situations in which a child is in need of supervision and care, but there is no parent, legal custodian, or responsible adult relative immediately known and available to provide supervision and care, and there are no allegations that meet the criteria for a report of abuse, or neglect.

Parent in need of Assistance Referrals are situations in which a parent or other person responsible is having difficulty in caring for a child to the degree that it appears very likely that, without intervention, abuse, neglect or abandonment will occur.  In order for the hotline to accept a “Parent Needs Assistance” (PNA), the caller must be the parent or the person who has primary caregiver responsibility for the child(ren).




How to Make a 
Report

Telephone
1-800-962-2873 
1-800-96-ABUSE

Web
http://www.myflfamilies.com/s
ervice-programs/abuse-
hotline/report-online

TDD
711
1-800-453-5145

Fax
1-800-914-0004

Presenter Notes
Presentation Notes
- At the end of a call to the Hotline, the Hotline Counselor is required to inform the reporter of the screening decision (to accept a report for investigation or not) and provide their name and ID number. 

- When sending a fax or web report, it is important to document all of the known or relevant information related to the concerns being reported.  The Hotline Counselor is unable to ask any questions.  Hotline Counselors may not be able to contact the reporter in order to attempt to obtain additional information.  When reporting using the web reporting tool, the reporter may request an email response that contains the screening decision and the Hotline Counselor’s name and ID for documentation purposes.  

- TDD/TYD- Telecommunication Device for the Deaf

- 711- Those that are hearing or speech impaired may call 711 in order to communicate their concerns and make a report to the hotline. 




Do You Know How To Make A Report?
Send A Letter To DCF

Call In A Report To The Florida Abuse Hotline

Contact The Local Child Protective Office

Complete A Web Report

Complete A Fax Document And Submit Legibly

Via TDD

Call 911 and Report To Law Enforcement

Presenter Notes
Presentation Notes
- This slide shows the current acceptable ways that a report can be made to the Florida Abuse Hotline.  



Other Services Provided by Hotline Counselors

 In cases where Reasonable Cause to Suspect cannot be 
established, the counselor will attempt to see if a Special 
Conditions Referral would apply.  

 If the report still cannot be accepted, the Hotline will attempt to 
provide the reporter with a community contact to an agency that 
would be able to get involved in the situation. 

These may include:
 Other state reporting Hotlines
 Local Office Referrals 
 Legal Aide numbers
 Local School Boards
 Law Enforcement Non-Emergency numbers 
 Elder Helpline 
 211

Presenter Notes
Presentation Notes
-Other referrals that are often made by Hotline Counselors.



What Happens Next

The Investigator has 24 hours to make face to face 
contact with the victim.

In serious situations involving present danger to the 
victim, the Investigator will respond as soon as possible.

The Investigator will also contact the reporter if they 
leave their name.  

The Investigator will also contact the family and other 
individuals who know the victim and family.

Presenter Notes
Presentation Notes
- This slide includes a “high level” review of what happens once the report leaves the Hotline and is assigned to an investigator.  



Closing Questions???



Circuit 7 Contact Information

 Lainie Camen, Family Safety Specialist (East Volusia)
 386-983-6537

 Vickie Williams, Family Safety Specialist (Putnam and West Volusia)
 386-316-2035

 Monique Anderson, Family Safety Specialist (St. Johns and Flagler)
 386-316-2061

 Charles Johnson Jr., Program Administrator, (East Volusia) 
 386-546-4131

 Lindsey McCrudden , Program Administrator, (Flagler and St. Johns)
 904-524-4101

 Crystal Grant, Program Administrator, (West Volusia and Putnam)
 352-284-6942
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