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General Community Guidelines for Service Animals

Service Animals are working animals; they are trained to work and perform tasks and are not
pets. Accordingly, the College recommends that members of the Northwest community adhere
to the following best practices when interacting with service animals.

e Do not pet a service animal while it is working. Service animals are trained to be
protective of their partners and petting distracts them from their responsibilities.

e Always speak to the service animal’s owner/handler first and ask before interacting with
the service animal.

e Never feed a working service animal.

e Do not deliberately startle, tease or taunt a service animal.

e Do not separate or attempt to separate a service animal from his/her handler.

e Ask the service animal’s owner/handler if he/she would like assistance if the team
seems confused about a direction in which to turn, an accessible entrance, the location
of the elevator, etc.

e Don’t be offended if the service animal’s owner/handler does not want to discuss the
animal, their disability, let you pet the animal or otherwise interact with you.

e College staff may ask only two questions if the animal is not identifiable as a service
animal: 1) Is the animal required for a disability? 2) What work or task has the animal
been trained to perform?
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