KnowBe4

Human error. Conquered.

CyberSecurity Training



What is KnowBe4?

View this short video explaining what the platform’s purpose is.

https://www.knowbe4.com/about-us/

Your email filters have an average 7-10% failure rate, you need a strong human

firewall as your last line of defense.

KnowBe4 is your platform for new-school security awareness training. We help
you keep your users on their toes with security top of mind. With this integrated
platform you can train and phish your users, see their Phish-prone

percentage™ improve over time and get measurable results.

You get on-demand, interactive, engaging training through the browser
combined with unlimited simulated social engineering attacks through email,

phone and text.



Each user in our district will be required to complete
periodic trainings.

Initially we will begin with the requirement that all
employees view an assigned 15 minutes video and
answer five questions that follow the video.

We will provide additional assessments and
informational videos for completion and viewing at the
beginning of the 2021-2022 school year.

The completion of these trainings is a requirement for
the district to meet Cybersecurity expectations for our
insurance company as well as the North Carolina
Department of Information Technology.



To register with KnowBe4 and complete the initial
required training, please follow the instructions
provided in this presentation.

Step 1: Each employee will receive an email: Open this
email. » -




Step Two: Click on the link provided in the email:

You will be presented with the second message
to check your inbox.
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Step Three: You will receive another email from KnowBe4: Open the email, click the blue
link

scton v Bt e 30 Gk Nawe 0
camwond et O 5000 50 it you 36 -

Tolog i 10 your KnowDed account, e the ek betom
Your password-less login lnk for Knowed




Step 4: User is
presented with

Welcome Message.

Choose Skip Tour
and then at next
screen, choose Go
To Training
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Welcome to Your Training

Cybercriminals know it's easier to trick people than break
through security technology. This means we're all at risk.

To help protect yourself and your organization, you've
been enrolled in 1 assignment.

You can get started right away, or click Show Me Around
for a quick tour.

‘Want to jump right in? Skip Tour

& English (United States)

& Incomplete Training




