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Value Beyond Benefits
Diving Deeper to Minimize Cost and Maximize Value

Open Enrollment &
Insurance Announcements

September 3 - 10, 2021



M I L E S T O N E   B E N E F I T S  A G E N C Y

 Assistance with benefits or claims 

 District’s Benefits website

www.milestonebenefits.com

Login: NLS

Password: 43076

Milestone Benefits Agency, Inc.
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http://www.milestonebenefits.com/login


M I L E S T O N E   B E N E F I T S  A G E N C Y

 Medical (United Healthcare)
 New benefits effective 9/1/21

 Deductibles, copays, etc. met since 7/1/21 will 
accumulate

 Summary of Benefits and Coverage (SBC)

 Uniform Glossary of Terms 

 Explanation of Benefits

 Medical Insurance Opt-Out
 Opt-out payments being offered for those enrolled as of 

8/1/21

 See Open Enrollment announcement for details

 Complete Coverage Election Opt-Out Form by 9/10/21

July 1 Renewal (September 1 Changes)
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M I L E S T O N E   B E N E F I T S  A G E N C Y

 Dental (Delta Dental)
 No benefit changes

 Vision (VSP)
 New benefits plan effective 9/1/21

 Every 12 instead of 24 months for all benefits
 $130 for contacts in lieu of glasses

 $150 frame allowance (was $130)
 $170 for featured frame brands

July 1 Renewal (September 1 Changes)



M I L E S T O N E   B E N E F I T S  A G E N C Y

 Accident Insurance (Mutual of Omaha)
 Pays you for off-job accidents for things like

 Emergency Room $150

 Urgent Care Center $100

 Ambulance Up to $1,000

 Fractures Up to $5,000

 Hospital Admissions $1,000 + additional amounts per day

 Offsets higher out of pocket costs with new UHC plan

 See benefit summary for more details and costs

 Combined Enrollment form with Critical Illness

 Payroll deducted after-tax so benefits are paid tax-free

 Portable but rates and benefits are different

July 1 Renewal (September 1 Changes)
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M I L E S T O N E   B E N E F I T S  A G E N C Y

 Critical Illness Insurance (Mutual of Omaha)
 Elect $5,000, $10,000, $15,000 or $20,000 for you and 

your spouse. 
 Dependents get 25% of benefit for free.

 Guarantee Issue if you enroll now
 12/12 Pre-existing limitation still applies

 Covers conditions like heart attacks, heart surgery, 
strokes, renal failure, ALS, invasive cancer and organ 
transplants.

 See benefit summary for more details and costs

 Combined Enrollment form with Accident

 Payroll deducted after-tax so benefit is paid tax-free

 Portable but rates and benefits are different

July 1 Renewal (September 1 Changes)
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M I L E S T O N E   B E N E F I T S  A G E N C Y

 Group Life/AD&D (Mutual of Omaha)
 $50,000 Life/AD&D benefit (was $30,000)

 Voluntary Life/AD&D (Mutual of Omaha)
 No benefit or rate changes

 Currently enrolled employees can increase their coverage 
one $10,000 increment up to the $100,000 GI without E of I

 New enrollments (excludes new hires) are subject to 
Evidence of Insurability

 Attained age calculated each year on September 1st

 Long-Term Disability (Lincoln Financial Group)
 No benefit or rate changes

 New enrollments (excludes new hires) subject to E of I

July 1 Renewal (September 1 Changes)
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M I L E S T O N E   B E N E F I T S  A G E N C Y

 Flexible Spending Account (United Healthcare)
 Plan Year: 9/1/21 to 8/31/22

 Maximum Annual Election: $2,750

 Carryover: Up to $550 on 8/31/22

 Debit card and paper forms if necessary

 Access to full annual election amount for services 
incurred between 9/1/21 and 8/31/22

 Pre-tax deductions spread over 12 months/pay periods

 Must complete enrollment form to sign up
 Available in the Treasurer’s office and on benefits website

 Likely not ready for reimbursements until Mid-October

 Must have 31 people enroll or it won’t be offered

July 1 Renewal (September 1 Changes)
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M I L E S T O N E   B E N E F I T S  A G E N C Y

 Open Enrollment (September 3rd to 10th)

 Changes will be retroactively effective 9/1/21

 Make any benefit election changes for you and your 
eligible dependents

 If no changes to current benefits, no action required

 Accident, Critical Illness and FSA forms required to 
enroll

 Turn in voluntary Life and LTD forms by September 10th

for changes

Open Enrollment



M I L E S T O N E   B E N E F I T S  A G E N C Y

 When do benefits reset?
 Medical & Dental

 “Policy Year” basis from July 1st to June 30th

 Vision
 12 months from the last date of service

 Flexible Spending Account (FSA) 
 “Policy Year” is September 1st – August 31st

Miscellaneous
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M I L E S T O N E   B E N E F I T S  A G E N C Y

 New hires
 Benefits are effective on your date of hire

 30 days to enroll in voluntary life, LTD and Critical 
Illness with Guarantee Issue

 Contact Joan Elliott in the Treasurer’s office for all your 
forms.

New Hires
11



M I L E S T O N E   B E N E F I T S  A G E N C Y

Have a wonderful

2021-22 School Year

Questions?
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