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How to Access PowerSchool for Parents

Please use your Parent Dragon Account to login Dragon’s Gate (Your username format is
yourfirstname.yourlastname@isb.cn)

https://www.isb.cn/dg

For the first time logging in, please click “FORGET / RESET PASSWORD” link to retrieve the
password.

Welcome to Dragons’
Gate

\

FORGOT / RESET PASSWORD

A Forgot your password?

Once the password has been set up, in Dragon’s Gate login window, please input your Parent
Dragon Account username
(format: yourfirstname.yourlastname@isb.cn) then click “Next”
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Sign in

example.test@isb.cn

Can't access your account?
Back

We suggest using Google Chrome to access. Please note PowerSchool does not support Mobile
App.

After login Dragon’s Gate, please make sure the name show on the left top corner is your own
name, not the student’s name.


https://www.isb.cn/dg
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If you see student name here, you may practice one of the following tips for an easy fix:

1) 6 For Google Chrome: please try open “New Incognito window” to login
Dragon’s Gate

Mew tab Ctrl+T
MNew window Ctri+N
New Incognito window rl+Shift+N
History »

[ P P el

*For Safari: please try open “New Private Window” to login Dragon’s Gate
Safari File Edit View History

P New Window

New Private Window
New Tab
Open File... 3 C

H

6 For Microsoft Edge: please try open “New InPrivate window” to login
Dragon’s Gate

— [ X

s L
New tab Ctrl=T

B Q
rofil a New window Ctri+N
B NewlnPrivatewindowﬂ

2) Please clear browser caches

After login Dragon’s Gate, please click the “PowerSchool” icon under SCHOOL TOOLS
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PowerSchool EXCHANGE

Click here for DX, our Middle/High School learning management

4. Complete the New Student Registration process on PowerSchool for each of your student (six
steps)

Welcome, Tina Herman Help | Sign Out

[P Powerschool sis

Ethan Fongling | Lisa

Navigation
o New Student Registration Form

T Grades and
"B Atendance

Re-enroliment
20202021

Aftendance
History
Student Information
Teacher
Comments

First Name: Lisa Middle Name: “Last Name: Test
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@] Account sirhDate: oo ) Current Grade: 9
Preferences

E_ Map Report Student Passport and Visa

@ Invoice. Citizenship: [ Please Chosse v|

g HNew Student Passport Number: Passport Expires: 05032018 Jfez) (Ciick Dte icon to update)
Regstaten “Visa Type: NewnVal Visa n Progress v Visa Number:
H?grfvllealium Visa Expires: 05/0372018_ Jfeg] Click Date icon to update)
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Withdrawal Form

uid not exceed 60 characters in length. See recommended format below:

iy, Strest Address, L

City:
District Code
PCLG Zip:
Country:

Home Number:

“Publish Home Address in Directory?

SAVE & NEXT
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