
                                 Logging into the Parent Portal for the First Time 
 

 

 
Step 1. The image to the left is the email you will      
receive with your temporary password. 

 
 
 

 
 
 
 

 
Step 2. Once you click on the link provided  
in your email, you will be taken to this screen. You will enter 
your personal email and the temporary password that was 
provided to you in the email above. 

 

            
            Step 3. You will enter temporary 
password one more time. In the second box you 
will create your parent portal password. You will 
then re-enter the password you created and click 
Save. 
 
 

 
Step 4. You will be sent to this screen located 
on the left. Here you will enter your personal  
email address which you will use to log into your Parent 
Portal. You will enter your new Parent Portal password 
that you created in Step 3. 

      
 

    
    
   FINALLY!  

You are in the Parent Portal. If you have multiple   
students enrolled in San José Unified, you can use 
the drop down located at the top of the screen to 
switch between accounts. 
 


