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How to Submit a Service Ticket with
Attachments

1 Navigate to servicetickets.vusd.org/support/home

2 Click "Create a Ticket"
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3 Complete ticket with info, add "jbahena@vusd.org" to cc

4 Click Visalia Adult School
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5 Click Technology

6 Click the type of help you need. Different types will have different subs in the next
category.
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7 Select the issue

8 Select where the issue is
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9 enter the location

10 Enter subject - i.e. - printer not working
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11 Describe the issue you are having in detail

12 Click "Attach a file" if you need to upload picture, diagram etc.
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13 Click "Submit" button to finish.


