
Mobile App
Our Mobile App makes it easy to check your balances and 
investments! Use your phone to scan an item to see if it’s an eligible 
medical expense, and take photos of your receipt for tax-purposes. 
Our app makes managing funds and viewing transactions easy!

Text Alerts
Receive updates directly to your cell phone! Get an alert when:

•	 You receive a contribution or make a withdrawal
•	 Your cash balance falls below a specific amount
•	 You’re close to reaching your IRS contribution maximum

Easy Ways to Stay Up-to-Date 
with Your HSA

DOWNLOAD THE HSA 
CENTRAL APP FOR FREE

Consumer Portal
You can easily view your account balance, statements, investments, IRS 
documents, and more through the Consumer Portal. Our Consumer Portal 
includes a sophisticated tool to help answer your questions, ranging from 
account balance, debit card information, receipts, help accessing tax 
documents, and more! Here are a few added features:

•	 Add your bank account to transfer money to/from your HSA
•	 Track your expenses to see how your HSA funds are being used
•	 Use the investment guidance tool to find out what type of investor 

you are, and how you could increase your investment opportunities
•	 Access important forms, calculators and FAQs
•	 Add beneficiaries, dependents and order additional debit cards

Call Center and Support Services
Our call center is here to help you with any questions by calling 833-232-4676, available from 7a.m. 
until 7p.m. CST weekdays! The IVR line is available 24 hours a day, seven days a week at the same 
number to assist you with:

•	 Checking your account balance
•	 Verifying your last three transactions

•	 Reporting your HSA debit card as lost 
or stolen

Consult tax advisor



HSA Central Mobile App

WITH OUR MOBILE APP, YOU CAN:

SCAN ITEMS 
FOR ELIGIBILITY

CHECK YOUR BALANCE 
AND VIEW ACCOUNT 
ACTIVITY

VIEW ELIGIBLE ITEMS

MOVE FUNDS FROM 
YOUR HSA TO YOUR 
BANK ACCOUNT OR
PAY A BILL 

*Apple, the Apple logo, iPhone, iPod Touch, and iPad are trademarks of Apple Inc., registered in the U.S. and other countries. Google Play and the Google Play logo are trademarks of Google LLC.

DOWNLOAD THE HSA 
CENTRAL APP FOR FREE

VIEW AND UPLOAD 
RECEIPTS




