
Community Resource Phone Web Address Notes/Info
Main
Legal Assistance of Western New York, Inc (315) 781-1465 https://www.lawny.org/ 361 South Main Street, Geneva, NY 14456

Family Support on the Go 1.800.394.3366 https://www.childwelfare.gov/topics/supporting/support-services/ 330 C Street S.W. Washington, DC 20201   315.651.3280
Child Abuse Hotline   800.635.1522 https://ocfs.ny.gov/main/cps/
Poison Control Center   800.333.0542 https://www.health.ny.gov/professionals/poison_control/centers.htm
Sheriff’s Department 315.539.9241 http://sheriff.co.seneca.ny.us/
Waterloo Police Department 315.539.2022/ 315.539.2501 http://waterloony.com/village-government/police/
NYS Police   315.539.3976 https://www.troopers.ny.gov/
Suicide Crisis        800.273.8255 https://suicidepreventionlifeline.org/
Suicide Crisis Text Line Text: 741741 https://www.crisistextline.org/

2-1-1 (1.877.356.9211)
 211 or (1.877.356.9211) https://211lifeline.org/

is a Resource and Referral number, with connections to a local center where specialists provide 
information and referrals to human services that best suit the caller’s needs.  2-1-1 is NOT for police, fire 
or medical emergency calls

Children’s Mental Health Information www.mentalhealthconnect.org
NYS Office of Mental Health www.omh.ny.gov

Domestic Violence
Family Counseling Service of the Finger Lakes 315.789.2613 www.fcsfl.org
Seneca County Domestic Violence Services- 24/7 
crisis services available 315.539.1607

https://www.co.seneca.ny.us/departments/community-services/mental-
health/victim-witness-domestic-violence-program/

Love is respect-(prevent and end dating abuse) www.loveisrespect.org/ It is a project of the National Domestic Violence Hotline.
NYS Domestic Violence Hotline 800.942.6906 www.opdv.ny.gov
Safe Harbors of the Finger Lakes 800.247.7273/315.568.4200 www.safeharborsfl.org
Domestic Violence Service Advocate 315.539.1981

Community Counseling Center
Hotline: 800.688.7188 X 

1607/Hotline:  315.539.1607
https://www.co.seneca.ny.us/departments/community-services/mental-
health/ Community Counseling Center Hotline: 315.539.1607

Local Community Agencies
American Cancer Society    315.331.8731 www.cancer.org 1200 Driving Park Ave  Newark,NY 14513 or 364 Park  Canandaigua, NY 14424
American Heart Association    585.288.1951 http://www.heart.org/HEARTORG/ 25 Circle St #102, Rochester, NY 14607
American Heart Association    315.641.1000 http://www.heart.org/HEARTORG/ 100 Northern Concourse  Syracuse, NY 13212
American Lung Association    315.422.6142 www.lung.org 506 E. Washington St.  Syracuse, NY 13202
American Lung Association    585.442.4260 www.lung.org 1595 Elmwood Ave.  Rochester, NY 14620

American Red Cross, Seneca County (607) 936-3766
https://www.redcross.org/local/new-york/western-and-central-new-
york.html 11371 LPGA Drive, Corning, NY 14830    315.568.9436

Catholic Charities of the Finger Lakes    315.789.2235 https://www.catholiccharitiesfl.org/ 94 Exchange St.   Geneva, NY 14456 (Emergency Assistance (ex. food/transportation), Supervised Visitation)
Cayuga Community Action Agency  315.209.3972 http://www.cscaa.com/ 23 Center St. Waterloo
Center for Dispute Settlement    315.539.4570 https://cdsadr.org/ 48 West Williams Street, 2nd Floor, Waterloo Ny 13165 (Many other offices available)
Embrace Your Sisters    585.624.9690 http://embraceyoursisters.org/ PO Box 322 Canandaigua, NY 14424  (Breast cancer info and assistance)
Family Enrichment Specialist (@SCCCC)-     315.539.1752 https://www.co.seneca.ny.us/departments/community-services/mental-healt 31 Thurber Drive Waterloo, NY 13165- Margaret Morse

Finger Lakes Area Narcotics Anonymous
24-hour Helpline          (315) 
847-3842 https://flana.nny-na.org/ PO Box 921 Geneva, NY 14456

Finger Lakes Community Health    315.531.9102 www.localcommunityhealth.org Serving Wayne, Ontario, Seneca, Yates, Schuyler, and Steuben 

Finger Lakes Parent Network, Inc.
         1.800.934.4244 or     
607.776.2164 https://www.aspirehope.org/ 25 West Steuben St. Bath, NY 14810 

Betty Lou DeLong :Seneca County Parent Support Groups-6-7:30pm; 2nd and 4th Monday each month at St. Paul Episcopal Church; 101 East Williams Street in Waterloo, NY 13165
Happiness House  General 315.789.6828 http://www.happinesshouse.org/ 731 PreEmption Rd.  Geneva, NY 14456   
Hillside Family of Agencies  585.256.7500 www.hillside.com Residential/Day Treatment/Outpatient Svcs./Adoption  
National Alliance on Mental Illness (NAMI) 315.878.6540  www.namirochester.org    Patricia Plyter (Ontario/Seneca/Yates) /Charlotte Gillespie (Seneca County)

Family & Friends Support Group 
Char/Bob 315.536.7185 or 
Pat315.878.6540 2nd Wed of month at 611 West Washington Street Geneva, NY 14456

Seneca/Cayuga ARC    315.539.5067 http://www.sencayarc.org/ 1083 Waterloo-Geneva Rd.  Waterloo, NY 13165 
Seneca Community Action Agency 315-5395647 x133 https://caphelps.org/ 23 Center St. Waterloo
Seneca County Cornell Cooperative Extension   (315) 539-9251 http://senecacountycce.org/ 308 Main Street Shop Center, Waterloo, NY 13165
Seneca County United Way    315.539.1135 http://uwseneca.org/ Suite 215 Main Street Shops Waterloo, NY 13165 (2nd floor)
Workforce Development & Youth Bureau 315.539.1905 http://www.co.seneca.ny.us/departments/dhs-administration/workforce-department/  
SPOA (Single Point of Access for Children’s Mental 
Health Services) 315-539-1752 https://www.co.seneca.ny.us/departments/community-services/mental-healt SPOA Application

National Resources

Alcohol and Drug Helpline Alcohol and Drug Helpline 1-800-662-HELP (4357) https://www.samhsa.gov/find-help/national-helpline

SAMHSA’s National Helpline is a free, confidential, 24/7, 365-day-a-year treatment referral and 
information service (in English and Spanish) for individuals and families facing mental and/or substance 
use disorders.

Al-Anon/Al-Ateen Family Group 1-866-200-0033 https://al-anon.org/ Al-Anon members are people who are worried about someone with a drinking problem.

Childhelp USA  800-4-A-CHILD/800.422.4453 https://www.childhelp.org/
Through treatment programs designed to help children already affected by child abuse, and prevention 
programs designed to educate children and aid in prevention, we can help change the lives of many.

Serving Wayne, Ontario, Seneca, Yates, Schuyler, Steuben, Chemung, Tioga and Allegany Counties with Support Groups, Education, Respite care, Intensive Support Services and Peer Advocacy
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Families Anonymous-12 step program 800-736-9805 www.familiesanonymous.org

National AIDS Center/Center for Disease Control 
1-800-CDC-INFO, Press #1 OR 
800.232.4636 http://www.cdc.gov/hiv/default.htm 

NYS Dept. of Health HIV/AIDS Hotline  (800-541-AIDS) or (800-872-2777)

provide referrals to HIV-related services (including HIV test referrals), supportive counseling, and pre-recorded 
educational messages.  Hotline counselors answer basic questions about HIV/AIDS, STDs and Hepatitis C transmission, 
prevention, risk assessment, coping strategies and treatment information.  Referrals/linkages are also provided as 
appropriate.

National Center for Victims of Crime 855-4-VICTIM https://victimsofcrime.org/  or http://victimconnect.org

National Domestic Violence Hotline 1−800−799−7233 https://www.thehotline.org/

highly-trained advocates are available 24/7/365 to talk confidentially with anyone experiencing 
domestic violence, seeking resources or information, or questioning unhealthy aspects of their 
relationship. 

National Runaway Switchboard
calling 1-800-RUNAWAY 
or 1-800-786-2929 https://www.1800runaway.org/

The National Runaway Safeline (NRS) is here to listen whether you are thinking of running away or already 
have. Our services are confidential and nonjudgmental.

RAINN (Rape, Incest, Abuse Network) 800.656.HOPE (4673) http://www.rainn.org/

Anyone affected by sexual assault, whether it happened to you or someone you care about, can find 
support on the National Sexual Assault Hotline. You can also visit online.rainn.org to receive support via 
confidential online chat.

The Trevor Project (gay/lesbian/transgender youth) 
Call 1-866.488.7386 or      
Text START to 678678 https://www.thetrevorproject.org/

The Trevor Project is the leading national organization providing crisis intervention and suicide prevention 
services to lesbian, gay, bisexual, transgender, queer & questioning youth.

National Center for Missing & Exploited Children   585.242.0900

FA is a 12 step fellowship for the family and friends of those individuals with drug, alcohol or related behavioral issues.
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Community Resource Phone Web Address Notes/Info
Substance Use Treatment Programs

Seneca County Addictions Program 315.539.1985

http://www.co.seneca.ny.us/departments/community-
services/mental-health-hotline/seneca-county-addictions-
program/ Tammy Orlopp-Director SERVICES include: Alcohol and other drug evaluations, adolescent services, medication assisted recovery, impaired driver services, individual counseling, group counseling – specific t

The Finger Lakes Addictions Counseling & Referral 
Agency, Inc. (FLACRA)  315.781.0771 https://www.flacra.org/ 246 Castle St. Geneva, NY 14456 
FLACRA ACC (Addictions Crisis Center)   315.462.7070 https://www.flacra.org/addictions-crisis-center 28 East Main Street Clifton Springs, NY 14432
Meadows Integrated Outpatient Clinic Phone: 315-471-1564 https://www.helio.health/about/locations/meadows-integrate 329 North Salina Street, Syracuse, NY 13202   315.492.1184

Helio Health Call 315-471-1564 https://www.helio.health/about/locations/

equal parts clinical and caring, progressive and person-centric, respectful 
and realistic. An approach that strips away the chains of addiction and 
mental illness so that, together, you and your family can begin a new life of 
hope and healing.

General Substance Abuse Resources
Seneca County Sherriff Tip Form https://sheriff.co.seneca.ny.us/how-can-the-department-help- If you have witnessed any kind of suspicious, criminal or drug activity in Seneca County, please submit the following online anonymous tip form to the Seneca County Sheriff's Office.

Seneca County Drug Tip Hotline
1.800 GO TO JAIL; 
1.800.468.6245- You will need to leave a voicemail on this line. To reach a live person, please call 911. 

Reporting Underage Drinking:  1.866 UNDER 21; 1.866.863.3721
Social Host Law-Call in a Tip 315.539.9241 (
Seneca County Office of Addition and Supports https://oasas.ny.gov/
Council on Alcoholism & Addictions of the Finger Lakes: 1.315.568.9869 http://councilonalcoholismfingerlakes.org/ Seneca County Office 111 Falls St. Seneca Falls NY 13148
Al-Anon Meetings (only one Al-Ateen meeting available)        315.759.5955 
Meetings local to Waterloo include:
Sunday *8:30am at the Council on Alcoholism and Addictions of the Finger Lakes; 620 West Washington St. 
Geneva, NY 315.789.0310
*10am at Clifton Springs Hospital & Clinic-Cafeteria; 2 Coulter Street Clifton Springs 315.462.9561
Tuesday *7:30pm Huntington Living Center; 369 East Main Street Waterloo 315.787.4025
Thursday/AL-ATEEN 
*7pm Lutheran Church; 320 South Pearl Street Canandaigua 585.394.2760
*7pm Presbyterian Church; Washington Street; 24 Park Place Geneva  315.789.1343

Saturday *10am Presbyterian Church; Washington Street; 24 Park Place Geneva  315.789.1343

Narcotics Anonymous (N.A.) meetings- Saturdays 6:30-8:00p.m. at Riverside Recovery, Saint Paul’s Episcopal, 101 East Williams St, Waterloo, Seneca County, NY

    315.470.8340

http://www.co.seneca.ny.us/departments/community-services/mental-health-hotline/seneca-county-addictions-program/
http://www.co.seneca.ny.us/departments/community-services/mental-health-hotline/seneca-county-addictions-program/
http://www.co.seneca.ny.us/departments/community-services/mental-health-hotline/seneca-county-addictions-program/
https://www.flacra.org/
https://www.flacra.org/addictions-crisis-center
https://www.helio.health/about/locations/meadows-integrated-outpatient-clinic/
tel:3154711564
https://www.helio.health/about/locations/
https://sheriff.co.seneca.ny.us/how-can-the-department-help-you/police-tip-form/
https://oasas.ny.gov/
http://councilonalcoholismfingerlakes.org/


Community Resource Phone Web Address Notes/Info
Inpatient Mental Health Assessment
(CPEP) Comprehensive Psychiatric Emergency Program at Clifton 
Springs Hospital 315.462.0425

https://www.rochesterregional.org/locations
/hospitals/clifton-springs-hospital-clinic No apt needed. Enter at ER and ask for emergency evaluation.

Strong Memorial Hospital Psychiatric Emergency Dept. 585.275.4501 www.urmc.rochester.edu No apt needed. Enter at ER and ask for emergency evaluation.
Strong Memorial Hospital Children’s Psychiatric Inpatient Unit 585.275.5300 www.urmc.rochester.edu No apt needed. Enter at ER and ask for emergency evaluation.
Teen Mental Health Support

The Trevor Project (gay/lesbian/transgender youth) 

Call 1-866.488.7386 
or      Text START to 
678678 https://www.thetrevorproject.org/

The Trevor Project is the leading national organization providing crisis intervention and suicide prevention 
services to lesbian, gay, bisexual, transgender, queer & questioning youth.

Aspire Hope NY TEEN PROGRAM 1 607 776 2164 https://www.aspirehope.org/ AspireHope NY, Inc. is a Peer Run, Youth-Driven independent Family Support organization              607.776.2164
LGBTQ Programs 315-789-2613 http://www.fcsfl.org/servlgbtq.html email at: lgbtq@fcsfl.org

National Runaway Switchboard

calling 1-800-
RUNAWAY or 1-800-
786-2929 https://www.1800runaway.org/ The National Runaway Safeline (NRS) is here to listen whether you are thinking of running away or already have. Our services are confidential and nonjudgmental.

Outpatient Mental Health- Seneca County
Family Counseling Services of the Finger Lakes, Inc.   315.789.2613 www.fcsfl.org
Finger Lakes Community Health 315.531.9102 www.localcommunityhealth.org

Seneca County Community Counseling Services      315.539.1980
https://www.co.seneca.ny.us/departments/c
ommunity-services/mental-health/ NYS Office of Mental Health licensed outpatient mental health services

Margaret Morse,  LMSW, Seneca County Director of Community 
Services  315.539. 1958

https://www.co.seneca.ny.us/departments/c
ommunity-services/mental-health/ NYS Office of Mental Health licensed outpatient mental health services

Seneca County Addictions Treatment and Prevention Program       315.539.1985

https://www.co.seneca.ny.us/departments/c
ommunity-services/mental-health/seneca-
county-addictions-program/

Children and Youth Single Point of Access (SPOA)   315.539.1980

https://www.co.seneca.ny.us/departments/c
ommunity-services/mental-health/single-
point-of-access-for-childrens-mental-health-
services/ Services include: Medicaid Waiver, Health Home Care Management, High Intensity Family Intervention Finger lakes Parent Network, etc.

Coordinator of Children’s Services- Bob Ritter   315.539.1752 rritter@co.seneca.ny.us

Adult Single Point of Access (SPOA)-Betsy Fuller 315.789.0550
https://www.nyconnects.ny.gov/services/sen
eca-county-spoa-cy-omh-pr-703306894001 (community service access for adults)

Health Home Care Management

Elmira Psychiatric Center: Lisa Galle 315.569.5989
https://www.omh.ny.gov/omhweb/facilities/
elpc/index.htm

Glove House: Stacey Haust 315.539.3724 http://www.glovehouse.org/
FLACRA: Tiffani Mantegna 315.787.0070 https://www.flacra.org/
Lakeview Mental Health: Andrea Paul   315.787.0462 https://lakeviewhs.org/
Cayuga Centers: Stacey Goodell 315.253.5383 x1239 https://cayugacenters.org/

Seneca County Private Practitioners-Mental Health
Peg Haust-Arliss, LCSW-R 315.398.1989 www.peghaust.com (anxiety & anxiety groups)-12 North Park St. Seneca Falls, NY 13148
Jamie Lamanna, MS Ed, LMHC 315.254.4691 http://www.shineyourlightcounseling.com/ 12 North Park St. Seneca Falls, NY 13148
Jamee Sealy, LCSW-R   315.568.8894 (teenagers, depression/anxiety, does not accept Medicaid)  115 Fall St. Partridge Bldg. Seneca Falls, NY 13148
Maria Gigliotti, LCSW-R 315.257.0036 (accepts Medicaid with PCP referral) 12 North Park Street Seneca Falls, NY 13148 (ages 8 and older)
Janice Cramer, LCSW-R 315.745.9958 79 Church St. Waterloo, NY 13165

Outpatient Mental Health-Ontario County

Canandaigua Behavioral Health Clinic 315.462.1060

https://www.rochesterregional.org/locations
/canandaigua/canandaigua-behavioral-health-
clinic 35 North St. Canandaigua, NY 14424

Clifton Springs Hospital & Clinic Outpatient Behavioral Health 315.462.0471 www.rochesterregional.org (18 yrs. and older) 2 Coulter Rd. Clifton Springs

Family Counseling Service of the Finger Lakes Main Geneva Office 315.789.2613 http://fcsfl.org/ (M-F, 9am-5pm and some evening appts. available) 671 Exchange St. Geneva, NY 14456

Family Counseling Service of the Finger Lakes Seneca Falls Office 315.568.8628 http://fcsfl.org/

Family Counseling Service of the Finger Lakes Canadaigua Office
1.833.801.0084 / 

315.789.2613 http://fcsfl.org/ 514 South Main Street Canandaigua, New York 14424
Finger Lakes Psychiatry 585.924.3070 https://penfieldpsych.com/ (accepts most insurances) 1160 Corporate Drive Suite 400 Farmington, NY 14425    

GATE (Gaining Awareness Through Education)   315.789.1709

https://www.co.seneca.ny.us/departments/d
hs-administration/human-services-
directory/name/g-a-t-e-anger-management-
program/ Anger Management & Counseling 365 South Main St. Geneva, NY 14456

Mental Health Association Ontario County 585.629.0386
https://www.mharochester.org/ontario-
county 120 North Main St. Canandaigua, NY 14424

Ontario County Mental Health (Canandiagua Office)   585.396.4363
http://www.co.ontario.ny.us/99/Mental-
Health 3907 County Rd. 46 Canandaigua, NY 14424 (adult, children, adolescent-sliding scale) 

Ontario County Mental Health (Geneva Office) 315.789.6706
http://www.co.ontario.ny.us/99/Mental-
Health 28 Seneca Street  Geneva, NY 14456 (adult, children, adolescent-sliding scale) 

Victor Counseling Practice 1.585.398.8835 https://victorcounseling.com/ 6539 Anthony Drive, Suite A, Victor, NY 14564 (adult, children adolescents, families, couples), DBT THERAPY

Ontario County Private Practitioners-Mental Health
Barbara Raco, LCSW-R 585.271.3760 Racotherapy.com 5297 Parkside Drive Suite 406 Canandaigua NY 14424
Boike Counseling 585.394.1442 http://boikepb.com/ (adult, children, adolescents, families) 3180 West St. Canandaigua, NY 14424
Brennan Counseling Services; Karen Brennan, LCSW-R 315.719.3508 (Teenagers and older; accepts most major insurances- except straight Medicaid) Genesee Street Geneva, NY 14456
Sheila Albers, LCSW-R, ACSW (315) 889-1937 5297 Parkside Drive, Suite #423, Canandaigua, New York 14424 

Canandaigua Lake Counseling Services 585.919.0014
https://canandaigualakecounselingservices.c
om/

42 North Main Street, Canandaigua, NY 14424-accept most insurance plans,sliding scale fee 
basis.(individual,family,group, child/adolescent, couple's, parent, mental health evaluations, drug and alcohol 
evaluations, medicine management)

Theresa Beach, LCSW and Robert Kaminski, LCSW-R 585.394.1294 527 N. Main St.  Canandaigua, NY 14424
Dr. David Coron, Phd (Clinical Psychologist) 585.924.3120 6137 County Road 41 Farmington, NY 14425
John Eichenberger, LMHS, CASAC 585.425.2840 x 4 https://www.hopeandhelpcounseling.net/ 324 West North Street Geneva, NY 14456 or 625 Cross Keys Office Park Fairport, NY

Dr. Emily Gilbertson, Licensed Psychologist
585.781.4714 or cell-

315.521.4692 747 Pre-Emption Rd., Geneva, NY 14456 
Susan Givelber, LCSW-R 315.789.1290 35 Mason St. Suite 214 Geneva, NY 14456 (children, adolescents and adults)
Dale Goldstein, LCSW-R (Shortsville office)   315.289.2888 https://awakentheheart.org/ 1779 Route 21 Shortsville, N.Y.  14548 (2 days per week)
Dale Goldstein, LCSW-R  (Rochester office) 585.544.8124 https://awakentheheart.org/ Main office: 882 Titus Ave. Rochester, N.Y.  14617
Mark Hedgepath, LCSW-R 315.789.8291 58 B Milton St. Geneva, NY 14456
Margaret Kennedy, PsyD- Licensed Psychologist (M, W, TH) 315.781.6617 http://www.kennedyfamilytherapy.com/ 324 West North Street, Suite 4  Geneva, NY 14456
Susan McGowan, LCSW-R 315.945.2499 324 West North Street, Suite 4 Geneva, NY 14456

Kirk Palmer, LCSW-R, ACSW   585.924.2100 
http://www.victorhealthassociates.com/speci
alists.html 1331 East Victor Rd.  Victor, NY 14564 (Specialty- Traumatic Brain Injury)

Katie Pullano, LCSW-R 315.759.0655 324 West North Street, Suite 4 Geneva, NY 14456 (Children 14 and older, DBT groups)

William Riley, LCSW 315.789.1442     http://www.williamrileylcsw.com/ 17 Seneca Street 4th floor, Suite 5 Geneva, NY 14456
Darlene Trytech, LSCW-R 315.781.7800 59 Slosson Lane  Geneva, NY 14456 (families, children, adolescents and adults)
Rev. Richard Rauscher, M DIV 585.394.2610 243 Center St.  Canandaigua, NY 14424 (adults, marriage, family, spiritual direction)
Rise Up Therapeutic Horsemanship   585.362.5667 https://www.riseuphorsemanship.com/ P.O. Box 95 Canandaigua, NY 14424

Wayne County
Family Counseling Service of the Finger Lakes, Inc.   315.331.8494 https://www.fcsfl.org/careerop.html 111 Mason st. Newark, NY 14513
Lisa Brochuizen, Psychologist    315.331.2527 211 West Ave.  Newark, NY 14513 (children, family, adults)
Eileen Ersteniuk, LCSW-R   (Dr. Hannan’s office)   315.331.2030 1202 Driving Park Avenue  Newark, NY 14513
Kyle D. Houser, M.Ed., MA, CBIS-CE    315.331.9666 402 Grace Avenue Newark, NY 14513 (Behavior Consultant/TBI)
Dr. Tracy Larson    315.331.2527 http://www.drtracylarson.com/ 211 West Ave.  Newark, NY 14513 (Psychological assessments)
Richard Switzer, Marriage and Family Therapist   315.331.6306 400 S Main St, Newark, NY 14513 (Decreased cost if insurance is not compatible)
Wayne County Behavioral Health   315.946.5722 http://web.co.wayne.ny.us/wbhn/ 1519 Nye Rd.  Lyons, NY 14489

Yates County

Crestwood Children’s Center   315.536.6913

https://www.pnmc-
hsr.org/resources/directory/3472/crestwood-
childrens-center/ 1 Keuka Business Park  Penn Yan, NY 14527

Family Counseling Service of the Finger Lakes, Inc.   315.789.2613 https://www.fcsfl.org/careerop.html 263 Lake Street Penn Yan, NY 14527

John Kelly Behavioral Health Center   315.531.2400
https://www.flhealth.org/services/behavioral-
health/kelly-behavioral-health 465 N. Main St.  Penn Yan, NY 14527

Cayuga County
Jaclyn Bex, LMFT (315) 253-9795 http://www.cayugacounseling.org/ 17 E Genesee St, Auburn, NY 13021
Cayuga Counseling Services   315.253.9795 www.cayugacounseling.org 17 East Genesee Street Auburn, NY 13021
Beth Turner, LCSW   315.416.1275 2 South St. Suite 314 Auburn, NY 13021 (specialty is gerontology)
Integrative Family Counseling (all ages)   315.253.4630 http://www.integrativecounseling.us/ 188 Genesee St. Suite 207 Auburn, NY 13021 (Services: Play therapy, teens, adults, family therapy, couples counseling)

Monroe County
Bivona Child Advocacy Center (victims of abuse)   585.935.7808  http://www.bivonacac.org/ The Skalny Building, 1 Mount Hope Ave Rochester NY, 14620 
Dr. Joseph Chruscicki and Dr. Christine Chruscicki  585.643.1415 141 Sully’s Trail, Suite #5B Pittsford, NY 14534 (Child & Adolescent Psychiatrists)
Kara Juszak, LCSW (specialty: anxiety and trauma)   585.500.9420 http://www.kmjcounseling.com/ 95 Allens Creek Road Executive Square, Bldg.1, Suite 110 Rochester, NY 14618
Dr. Bernard Kumetat    585.248.0900 1000 Pittsford Victor Rd. Pittsford, NY 15534 (Child and Adolescent Psychiatrist)

Dr. Stephen Munson 585.586.1600
https://www.urmc.rochester.edu/people/20
589868-stephen-munson 100 Linden Oaks Suite 200 Rochester, NY 14625

Dr. Leon Schofield (Clinical Psychologist) 585.425.2480 www.addexpert.net 645 Cross Keys Office Park Fairport, NY 14450 (Clinical Psychologist)
Dr. Virginia Wohltman  585.425.1160 490 Cross Keys Office Park, Fairport, NY 14450 (Child and Adolescent Psychiatrist)

University of Rochester Med. Ctr. Behavioral Health Partners          585.279.7800

https://www.urmc.rochester.edu/behavioral-
health-
partners/visits_appointments/locations.aspx 315 Science Parkway Entrance “C” Rochester, NY 14620 

The URMC Center for Community Health & Prevention   585.224.3050
https://www.urmc.rochester.edu/community-

health.aspx 46 Prince Street Rochester, NY 14607

Parenting Support
Ontario County Parenting Workshops through Cornell Cooperative 
Extension

           585.394.3977 ext 
429

http://cceontario.org/home-family/parenting-
workshops Ontario county residence only. Amy Morrisey- 4H Program Educator ( Pre-registration required) Classes in Geneva

Grandmother Support Group 315-781-1491 ext 2201 https://cfr.clubexpress.com/ Available in Seneca, Ontario, and Yates Counties

Families In Transition (FIT)  1-800-881-5786 

https://cfr.clubexpress.com/content.aspx?pa
ge_id=22&club_id=626081&module_id=3192
89

Parenting class that assists with helping Children in Transition through divorce or seperation. FIT is offered in Ontario, 
Seneca and Yates Counties

https://www.rochesterregional.org/locations/hospitals/clifton-springs-hospital-clinic
https://www.rochesterregional.org/locations/hospitals/clifton-springs-hospital-clinic
http://www.urmc.rochester.edu/
http://www.urmc.rochester.edu/
https://www.thetrevorproject.org/
https://www.aspirehope.org/
http://www.fcsfl.org/servlgbtq.html
https://www.1800runaway.org/
http://www.fcsfl.org/
http://www.localcommunityhealth.org/
https://www.co.seneca.ny.us/departments/community-services/mental-health/
https://www.co.seneca.ny.us/departments/community-services/mental-health/
https://www.co.seneca.ny.us/departments/community-services/mental-health/
https://www.co.seneca.ny.us/departments/community-services/mental-health/
https://www.co.seneca.ny.us/departments/community-services/mental-health/seneca-county-addictions-program/
https://www.co.seneca.ny.us/departments/community-services/mental-health/seneca-county-addictions-program/
https://www.co.seneca.ny.us/departments/community-services/mental-health/seneca-county-addictions-program/
https://www.co.seneca.ny.us/departments/community-services/mental-health/single-point-of-access-for-childrens-mental-health-services/
https://www.co.seneca.ny.us/departments/community-services/mental-health/single-point-of-access-for-childrens-mental-health-services/
https://www.co.seneca.ny.us/departments/community-services/mental-health/single-point-of-access-for-childrens-mental-health-services/
https://www.co.seneca.ny.us/departments/community-services/mental-health/single-point-of-access-for-childrens-mental-health-services/
https://www.nyconnects.ny.gov/services/seneca-county-spoa-cy-omh-pr-703306894001
https://www.nyconnects.ny.gov/services/seneca-county-spoa-cy-omh-pr-703306894001
https://www.omh.ny.gov/omhweb/facilities/elpc/index.htm
https://www.omh.ny.gov/omhweb/facilities/elpc/index.htm
http://www.glovehouse.org/
https://www.flacra.org/
https://lakeviewhs.org/
https://cayugacenters.org/
http://www.peghaust.com/
http://www.shineyourlightcounseling.com/
https://www.rochesterregional.org/locations/canandaigua/canandaigua-behavioral-health-clinic
https://www.rochesterregional.org/locations/canandaigua/canandaigua-behavioral-health-clinic
https://www.rochesterregional.org/locations/canandaigua/canandaigua-behavioral-health-clinic
http://www.rochesterregional.org/
http://fcsfl.org/
http://fcsfl.org/
http://fcsfl.org/
https://penfieldpsych.com/
https://www.co.seneca.ny.us/departments/dhs-administration/human-services-directory/name/g-a-t-e-anger-management-program/
https://www.co.seneca.ny.us/departments/dhs-administration/human-services-directory/name/g-a-t-e-anger-management-program/
https://www.co.seneca.ny.us/departments/dhs-administration/human-services-directory/name/g-a-t-e-anger-management-program/
https://www.co.seneca.ny.us/departments/dhs-administration/human-services-directory/name/g-a-t-e-anger-management-program/
https://www.mharochester.org/ontario-county
https://www.mharochester.org/ontario-county
http://www.co.ontario.ny.us/99/Mental-Health
http://www.co.ontario.ny.us/99/Mental-Health
http://www.co.ontario.ny.us/99/Mental-Health
http://www.co.ontario.ny.us/99/Mental-Health
https://victorcounseling.com/
http://boikepb.com/
https://canandaigualakecounselingservices.com/
https://canandaigualakecounselingservices.com/
https://www.hopeandhelpcounseling.net/
https://awakentheheart.org/
https://awakentheheart.org/
http://www.kennedyfamilytherapy.com/
http://www.victorhealthassociates.com/specialists.html
http://www.victorhealthassociates.com/specialists.html
https://www.riseuphorsemanship.com/
https://www.fcsfl.org/careerop.html
http://www.drtracylarson.com/
http://web.co.wayne.ny.us/wbhn/
https://www.pnmc-hsr.org/resources/directory/3472/crestwood-childrens-center/
https://www.pnmc-hsr.org/resources/directory/3472/crestwood-childrens-center/
https://www.pnmc-hsr.org/resources/directory/3472/crestwood-childrens-center/
https://www.fcsfl.org/careerop.html
https://www.flhealth.org/services/behavioral-health/kelly-behavioral-health
https://www.flhealth.org/services/behavioral-health/kelly-behavioral-health
http://www.cayugacounseling.org/
http://www.cayugacounseling.org/
http://www.integrativecounseling.us/
http://www.bivonacac.org/
http://www.kmjcounseling.com/
https://www.urmc.rochester.edu/people/20589868-stephen-munson
https://www.urmc.rochester.edu/people/20589868-stephen-munson
http://www.addexpert.net/
https://www.urmc.rochester.edu/behavioral-health-partners/visits_appointments/locations.aspx
https://www.urmc.rochester.edu/behavioral-health-partners/visits_appointments/locations.aspx
https://www.urmc.rochester.edu/behavioral-health-partners/visits_appointments/locations.aspx
https://www.urmc.rochester.edu/community-health.aspx
https://www.urmc.rochester.edu/community-health.aspx
http://cceontario.org/home-family/parenting-workshops
http://cceontario.org/home-family/parenting-workshops
https://cfr.clubexpress.com/
https://cfr.clubexpress.com/content.aspx?page_id=22&club_id=626081&module_id=319289
https://cfr.clubexpress.com/content.aspx?page_id=22&club_id=626081&module_id=319289
https://cfr.clubexpress.com/content.aspx?page_id=22&club_id=626081&module_id=319289


Healthy Families Ontario and Yates
585-919-2476 or 315-

536-1134

https://cfr.clubexpress.com/content.aspx?pa
ge_id=22&club_id=626081&module_id=1511
9 Sites in Geneva, Canandiagua and Penn Yan

Healthy Families Seneca  315-539-5647 https://caphelps.org/contact/ 23 Center Street, Waterloo, NY 13165
Healthy Families Cayuga 315-225-1703 https://caphelps.org/contact/ 89 York Street, Suite 1 Auburn,NY 13021

Grief Supports

Camp Heart Strings/Camp Dreams
Michelle Almond   

585.787.2233 x8241
https://urmhomecare.org/hospice-care-

services/camp-heartstrings/ 3 day Day Camp ages 7-15 includes art therapy, yoga, music & pet therapy
HUGS from Cara  https://www.hugsfromcara.org/ To provide a place for grieving children, families and friends to find comfort and support. We provide peer services such as support groups and family events as well as offer resource information 
Lifetime Care   585.475.8800 https://www.lifetimecare.org/ For further information on Bereavement and Support Groups in Monroe County call (585) 475-8800. For programs in Wayne and Seneca Countries, call (315) 332-2563.
Grief Share (Locate Support Groups in our area) Phone: 800-395-5755 https://www.griefshare.org/
Seneca County Suicide Prevention Coalition http://senecasuicideprevention.org/
Sudden Loss or After Suicide Support Group   315.573.4360 Contact: Rosemary Guchone – 133 East Miller, Newark, NY 14513

  315.651.0043

Drop-in bereavement group: Waterloo, meets the 2nd and 4th 
Mondays each Month 7-8:30pm St. Mary’s School 35 Center St. 
(enter from the parking lot behind the school) Rick Coe: facilitator

1st Monday: Waterloo 
Library 31 E. Williams St. 

Waterloo 6:30-8 p.m.
3rd Monday: Ovid Federated Church 7137 

Main St. Ovid
Partnership for Ontario County-Renae Campbell 5297 Parkside Drive Canandaigua, NY 14424

https://cfr.clubexpress.com/content.aspx?page_id=22&club_id=626081&module_id=15119
https://cfr.clubexpress.com/content.aspx?page_id=22&club_id=626081&module_id=15119
https://cfr.clubexpress.com/content.aspx?page_id=22&club_id=626081&module_id=15119
https://caphelps.org/contact/
https://caphelps.org/contact/
https://www.hugsfromcara.org/
https://www.lifetimecare.org/
https://www.griefshare.org/
http://senecasuicideprevention.org/


Community Resource Phone Web Address Notes/Info
Early Intervention Program

Seneca County Health Department (0-3) Main: 315-539-1920
https://www.health.ny.gov/community/infants_chil
dren/early intervention/index.htm Evaluations for Newborn to age 3. Health and Senior Services Bldg. 2465 Bonadent Drive, Suite 3, Waterloo, New York 13165

Waterloo CSD Special Education (3-5) 315.539.1503 https://www.waterloocsd.org/Page/1146 responsible for arranging evaluations and making recommendations for delivery of service to children ages 3 to 5 who have disabilities

Early Education
Migrant Head Start (Geneva-Ages 8 wks to 12 yrs) Phone: (315) 781-3267 http://www.abcdny.org/ 5 Goodman Street, Geneva, NY 14456
Head Start (Seneca Falls Ages 3-5) Phone: (315) 568-8774 http://www.abcdny.org/sites/default/files/profiles/20115 W. Bayard Street, Seneca Falls, New York 13148   315.568.8774
Universal Pre-School (4 by Dec 1) -Waterloo 315-539-1502 https://www.waterloocsd.org/Page/38 109 Washington Street, Waterloo, NY 13165   315.539.1586

Special Needs and Diagnostic Evaluation
Brain Injury Association of NY FACTS Coordinator 518-459-7911 www.bianys.org https://bianys.org/programs/facts/facts-list/  This link will bring you to the most recent county specific contact. 
Bridges for Brain Injury, Inc.   585.396.0070 http://www.bridgesforbraininjury.org/welcome.html This provides home and community based services to adult survivors (18yrs & up) of brain injuries, those with physical disabilities & debilitating diseases. individually  goals, interests, and needs. These services can include service coordination, life skills training and day program services.
Center for Disability Rights (315)-789-1800 http://www.cdrnys.org/ 1 Franklin Street, Geneva, NY 14456
Commission for the Blind+ Visually Handicapped              1-866-871-3000 https://ocfs.ny.gov/main/cb/ home page of the New York State Commission for the Blind (NYSCB).
Epilepsy Foundation   585.442.4430 https://www.epilepsy.com/ 1650 South Ave. Rochester, NY 14620
Finger Lakes Development Disorder (OPWDD) (585)461-8500 https://www.nyconnects.ny.gov/providers/finger-lake620 Westfall Road, Monroe, Rochester, NY, 14620
Hickok Center for Brain Injury   585.271.8640 http://www.hickokcenter.org/ 274 N. Goodman St., Suite C-264 Rochester, NY 14607
Happiness House (866) 408-2550 https://www.happinesshouse.org/school-age-servicesHappiness House has services for school age and adults. Please explore their web site for more information. 

Happiness House in Geneva
https://www.happinesshouse.org/autism-services-of-
the-finger-lakes

Presence Developmental Services Phone: (315) 515-5183 https://presencedevelopmental.com/ Clinical services for individuals with developmental disabilities (as determined by OPWDD), provided by Independent Practitioners in the community, home or private office. Services include Social Work, Psychology and Physical Therapy. Occupational Therapy and Speech Therapy
UR Golisano Developmental & Behavioral 
Pediatrics  (formerly known as Kirch) (585) 275-2986 https://www.urmc.rochester.edu/childrens-hospital/  200 East River Road. Rochester, NY 
Rochester Regional Center for Autism Spectrum Dis 1-855-508-8485 https://www.urmc.rochester.edu/strong-center-deve centers for autism spectrum disorders, aimed to provide community education and technical assistance 
Starbridge 585-546-1700 https://www.starbridgeinc.org/ 1650 South Avenue, Suite 200, Rochester, NY 14620
Rochester Behavioral Pediatrics Program  FAX     585.9225702 https://www.rochesterregional.org/services/behavioral-health/children-and-adolescents/behavioral-pediatrics-program   585.922.4698

Child Care Referral

Child & Family Resources, Inc. (800) 881-5786.
https://orm.naccrraware.net/orm/ormLogin.action?
uid=P7MWTRQC3679Y82

Click the Link to go directy to the child care referral form. This will give you the 
information on all available registered daycare in your area, based on your specific 
needs. 

Recreation
Waterloo Community Center    315.539.5309 http://waterloony.com/village-government/commun 3 Oak Street, Waterloo, NY 13165  
Seneca Falls Community Center    315.568.6933 http://www.senecafalls.com/community-center-adul 35 Water Street Seneca Falls , NY 13148
Geneva Recreation Center 315-789-2277 Ext. 3 http://cityofgenevany.com/recreation-department/ 666 South Exchange St. Geneva, NY 14456 
Geneva Boys and Girls Club    315.781.2345 http://www.genevabgc.org/ 160 Carter Road, Geneva, NY 14456/ 1 Goodman Street, Geneva, NY 14456
Geneva Community Center (315) 759-6060 https://genevacommunitycenter.org/ 160 Carter Road Geneva, NY 14456

https://www.health.ny.gov/community/infants_children/early_intervention/index.htm
https://www.health.ny.gov/community/infants_children/early_intervention/index.htm
https://www.waterloocsd.org/Page/1146
http://www.abcdny.org/
http://www.abcdny.org/sites/default/files/profiles/2011/ABCD%20at%20Seneca%20Falls%20Profile%20Fact%20Sheet%202011.pdf
https://www.waterloocsd.org/Page/38
http://www.bianys.org/
https://bianys.org/programs/facts/facts-list/
http://www.bridgesforbraininjury.org/welcome.html
http://www.cdrnys.org/
https://ocfs.ny.gov/main/cb/
https://www.epilepsy.com/
https://www.nyconnects.ny.gov/providers/finger-lakes-developmental-disabilities-service-office-sofa-li-148382
http://www.hickokcenter.org/
https://www.happinesshouse.org/school-age-services
https://www.happinesshouse.org/autism-services-of-the-finger-lakes
https://www.happinesshouse.org/autism-services-of-the-finger-lakes
https://presencedevelopmental.com/
https://www.urmc.rochester.edu/childrens-hospital/developmental-disabilities.aspx
https://www.urmc.rochester.edu/strong-center-developmental-disabilities/programs/rochester-regional-ctr-autism-spectrum-disorder.aspx
https://www.starbridgeinc.org/
http:////www.rochesterregional.org/services/behavioral-health/children-and-adolescents/behavioral-pediatrics-program
https://orm.naccrraware.net/orm/ormLogin.action?uid=P7MWTRQC3679Y82
https://orm.naccrraware.net/orm/ormLogin.action?uid=P7MWTRQC3679Y82
http://waterloony.com/village-government/community-center/
http://www.senecafalls.com/community-center-adults.php
http://cityofgenevany.com/recreation-department/
http://www.genevabgc.org/
https://genevacommunitycenter.org/


Community Resource Phone Web Address Notes/Info
Transportation Assistance
RTS Seneca (Bus Service) 315-539-1844 or Text RTS to 22828 https://myrts.com/ 1 DiPronio Drive, Waterloo, NY 13165
Seneca County Transportation 
Providers

https://www.medanswering.com/locations/nys/flnny/sen
eca/senecatp/ Bus | Other | Taxi | Ambulatory | Wheelchair | Stretcher | Ambulance

New York State Medicaid 
Transportation  1-866-753-4437

https://www.medanswering.com/documents/Doc-
MAS_Public_Site--2013-07-18-07-19-12.pdf Seneca County Medicaid Enrollees

Seneca County Transportation Corp. 607-532-4891. https://caphelps.org/programs/
Provides rides to medical and dental appointments or to other health-related 
destinations through STEPS (Seneca Towns Engaging People for Solutions)

Housing Help Seneca County

Weatherization Assistance Program (315) 220-3045
https://www.co.seneca.ny.us/departments/community-
services/office-for-the-aging/weatherization-program/ 1310 Waterloo/Geneva Rd., Waterloo, NY 13165 (Home Repair Program)

Seneca County Housing Coalition (315) 568-2200
https://senecahousinginc.org/seneca-county-housing-
coalition 11 Auburn Road, Seneca Falls, New York 13148

Section 8 - Housing Choice Voucher 
(HCV) Program (315) 568-2200

https://hcr.ny.gov/section-8-housing-choice-voucher-hcv-
program 11 Auburn Road,Seneca Falls, NY 13148

Seneca County Housing Coalition (315) 568-2200
https://senecahousinginc.org/seneca-county-housing-
coalition tenant education program 

The Housing Council at Pathstone 585-546-3700 www.thehousingcouncil.org
75 College Avenue 4th floor, Rochester NY 14607 (housing counseling and 
intervention services for tenants, homeowners, and the homeless)

Pathstone Regional Home Repair 
Program 585-546-3700X3026

https://pathstoneenergyinfo.org/community-energy-
engagement-program/

families living within eliggible counties may qualify to recieve a grant to help 
finance housing rehabitalitation. See web site for more information. 

CAP-Emergency Womens Housing https://caphelps.org/contact/
Transitional Housing Assistance 
Program https://caphelps.org/contact/
HEAP (HOME EMERGENCY ASSISTANCE 
PROGRAM) 1-800-342-3009

https://www.ny.gov/services/apply-heating-and-cooling-
assistance-heap help paying your energy bill

Seneca County Helpful Links

Office of the Aging (315) 539-1766
https://www.co.seneca.ny.us/departments/community-
services/office-for-the-aging/ 2465 Bonadent Drive, Suite 4, Waterloo, NY 13165

https://myrts.com/
https://www.medanswering.com/locations/nys/flnny/seneca/senecatp/
https://www.medanswering.com/locations/nys/flnny/seneca/senecatp/
https://www.medanswering.com/documents/Doc-MAS_Public_Site--2013-07-18-07-19-12.pdf
https://www.medanswering.com/documents/Doc-MAS_Public_Site--2013-07-18-07-19-12.pdf
https://caphelps.org/programs/
https://www.co.seneca.ny.us/departments/community-services/office-for-the-aging/weatherization-program/
https://www.co.seneca.ny.us/departments/community-services/office-for-the-aging/weatherization-program/
https://senecahousinginc.org/seneca-county-housing-coalition
https://senecahousinginc.org/seneca-county-housing-coalition
https://hcr.ny.gov/section-8-housing-choice-voucher-hcv-program
https://hcr.ny.gov/section-8-housing-choice-voucher-hcv-program
https://senecahousinginc.org/seneca-county-housing-coalition
https://senecahousinginc.org/seneca-county-housing-coalition
http://www.thehousingcouncil.org/
https://pathstoneenergyinfo.org/community-energy-engagement-program/
https://pathstoneenergyinfo.org/community-energy-engagement-program/
https://caphelps.org/contact/
https://caphelps.org/contact/
https://www.ny.gov/services/apply-heating-and-cooling-assistance-heap
https://www.ny.gov/services/apply-heating-and-cooling-assistance-heap
https://www.co.seneca.ny.us/departments/community-services/office-for-the-aging/
https://www.co.seneca.ny.us/departments/community-services/office-for-the-aging/


Community Resource Phone Web Address Notes/Info
Insurance
Seneca County Public Health        315.539.1920 http://www.co.seneca.ny.us/dpt-comserv-public-hea (dental and immunizations)

NYS of Health (Health plan Marketplace) https://nystateofhealth.ny.gov/

You can quickly compare health plan options and apply for assistance that could lower the cost of your health coverage. You 
may also qualify for health care coverage from Medicaid or Child Health Plus through the Marketplace. Anyone can apply 
here.

NYS Child Health Plus https://www.benefits.gov/benefit/1609 Can also be accessed by the above web site. 
NYS Medicaid https://www.benefits.gov/benefit/1637

Food Pantry
SOUTH SENECA FOOD PANTRY-Ovid Federated Church (607)869-2794 or contact Nancy at(607)351-0720 7137 Main Street, Ovid NY 14521 /Mondays only 8am-1pm
Seneca County House of Concern (315)568-2433 35 State Street Seneca Falls NY 13148 /Seneca Falls NY 13148
CAYUGA SENECA COMMUNITY ACTION PROGRAMS (CAP) (315)539-5647 23 Center Street Waterloo NY 13165 / Open M-F, 9am-5pm
INTERLAKEN REFORMED CHURCH KITCHEN CUPBOARD (607)532-4321 (Church) or contactMichele at (607) 592-9870 Interlaken Reformed Church 8315 North Main Street Interlaken NY 14847 /Fridays only 3pm-6pm or other day/timeby appointment
TYRE FOOD PANTRY   (315) 539-9471 Tyre Reformed Church Route 414 (2 miles north of Thruway Exit 41)/ Every 2nd and 4th Friday 2pm-4pm
HARMONY FOOD PANTRY Waterloo Presbyterian Church (315) 515-7964 42 E. Main Street, Waterloo, NY 13165 Contact Josh McKimm / Saturdays 10am-11am
LODI PRESBYTERIAN CHURCH Contact Mary Lois at (607) 592-9043 8591 State Route 414 Lodi, NY 14860/Saturdays 2pm-5pm

Pregnancy / Family Planning
East Hill Family Medical Center 315-253-8477, press 1  https://www.easthillmedical.com/ 144 Genesee Street, Suite 201 Auburn, NY 13021 (sexual/reproductive svcs.)

Family Hope Center (CareNet Pregnancy Care Center)    315.789.0708 http://www.familyhopecentergeneva.org/
551 Exchange St. Geneva NY (or) 7231 Main St. Ovid NY -providing pregnancy and parenting education, support 
services. Family Hope Center does not perform or refer for abortions

Planned Parenthood -Official Site 1-800-230-7526 https://www.plannedparenthood.org/ Find a health center or services 

Planned Parenthood-Canandaigua 866-600-6886

https://www.plannedparenthood.org/health-
center/new-york/canandaigua/14424/canandaigua-
health-center-2352-
91040?utm_campaign=canandaigua-health-
center&utm_medium=organic&utm_source=local-
listing 15 LaFayette Avenue Canandaigua, NY 14424- Specific Services offered  are listed on the web site

Planned Parenthood-Ithaca 607-273-1513

https://www.plannedparenthood.org/health-
center/new-york/ithaca/14850/ithaca-health-center-
3333-91090?utm_campaign=ithaca-health-
center&utm_medium=organic&utm_source=local-
listing 620 West Seneca Street, Ithaca, NY 14850 - Specific Services offered  are listed on the web site

Option Line
Text “HELPLINE” to 313131 or Call 1-
800-712-4357 https://optionline.org/

Option Line live chat is available any time, day or night. We offer free, confidential help, information about 
pregnancy signs and symptoms, information on all your options, and we can quickly connect you to the local 
assistance you need

Family Planning Service 315-435-3295 http://www.ongov.net/health/familyPlanning.html

428 West Onondaga Street, Syracuse NY 13202-Family Planning Service (FPS) has special clinic sessions dedicated to teens and provides service to males 
during specific hours. Clinics are open during the daytime, evenings and two Saturdays a month. FPS accepts all private insurance, as well as all NYS Fee for 
Service Medicaid and Medicaid Managed Care Programs. Fees are not a barrier to service and inability to pay is not a barrier to care. A sliding fee scale is 
available and there are a number of programs that help pay for care.

Finger Lakes Community Health https://localcommunityhealth.com/family-planning/ .

Maternity and Parents with Young Children 
Healthy Families @ CAP   315.539.5647 http://cscaa.com 23 Center St, Waterloo, NY 13165

Catholic Charities  (315) 789-2235 https://www.catholiccharitiesfl.org/
94 Exchange Street, Geneva Ny 14456 Family Case Management: Individualized program geared to the needs 
of each parent & child including financial stability, parenting, positive decision making

Family Hope Center (CareNet Pregnancy Care Center)    315.789.0708 http://www.familyhopecentergeneva.org/
551 Exchange St. Geneva NY (or) 7231 Main St. Ovid NY -Pregnacny help,parenting education, support services for 
relationships, and baby supplies. 

W.I.C.
Call (585) 394-9240 or text (585) 481-
8488 https://www.wicstrong.com/about/how-do-i-apply/  (WIC) provides breastfeeding support, nutrition counseling, health education, health care referrals, referrals to other services, and nutritious foods   315.651.4304

Medical

Lifetime Care/CompassionNet 1-800-308-3914 
https://www.lifetimecare.org/services/pediatrics/co
mpassionnet/cnet-about We provide support to families caring for a child with a potentially life-threatening illness as well as families expecting the birth of a child with a serious medical condition.

Trillium Health (Geneva Office) 315-781-6303 https://www.trilliumhealth.org/en/1/our-services 41 Elm Street Geneva, NY 14456 : To promote health equity by providing affordable and extraordinary primary and specialty care, including LGBTQ health care.
Finger Lakes Community Health www.localcommunityhealth.org Services: medical, dental, family planning, behavioral health counseling, chiropractic services (for pts that are seen for medical or dental)

  315.781.8448 ~Geneva Community Health (Ontario County)                            601-B Washington St. Geneva, NY 14456 
(607)403-0065 ~Ovid Community Health (Seneca County)                                  7150 Main Street, Ovid NY 14521                           
   315.776.9700  ~Port Byron Community Health (Cayuga County)                      60 Main Street; P.O. Box 359 Port Byron, NY 13140 
   315.536.2752    ~Penn Yan Community Health   (Yates County)                                                   MEDICAL: 112 Kimball Avenue Penn Yan, NY 14527          
315.536.2024 ~Penn Yan Community Health   (Yates County)                                                   DENTAL: 160 Main Street Penn Yan,NY 14527 
315.573.7577 ~Newark Community Health (Wayne County) 513 West Union St. Newark, NY 
315.483.1199 ~Sodus Community Health (Wayne County) 6692 Middle Rd., Suite 2100 Sodus, NY 14551 

LICE ASSISTANCE:
Naughty Nits-non toxic treatments, accurate head checks       585.310.7131 www.naughtynits.com 135 Sully’s Trail, Suite 7 Pittsford, NY 14534
 Louse-Y Lice-cooling technology 1-888-542-3248 https://louseylice.com/ 100 North Main Street,Suite 203,Elmira, NY 14901

http://www.co.seneca.ny.us/dpt-comserv-public-health.php
https://nystateofhealth.ny.gov/
https://www.benefits.gov/benefit/1609
https://www.benefits.gov/benefit/1637
https://www.easthillmedical.com/
http://www.familyhopecentergeneva.org/
https://www.plannedparenthood.org/
https://www.plannedparenthood.org/health-center/new-york/canandaigua/14424/canandaigua-health-center-2352-91040?utm_campaign=canandaigua-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-york/canandaigua/14424/canandaigua-health-center-2352-91040?utm_campaign=canandaigua-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-york/canandaigua/14424/canandaigua-health-center-2352-91040?utm_campaign=canandaigua-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-york/canandaigua/14424/canandaigua-health-center-2352-91040?utm_campaign=canandaigua-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-york/canandaigua/14424/canandaigua-health-center-2352-91040?utm_campaign=canandaigua-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-york/canandaigua/14424/canandaigua-health-center-2352-91040?utm_campaign=canandaigua-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-york/ithaca/14850/ithaca-health-center-3333-91090?utm_campaign=ithaca-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-york/ithaca/14850/ithaca-health-center-3333-91090?utm_campaign=ithaca-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-york/ithaca/14850/ithaca-health-center-3333-91090?utm_campaign=ithaca-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-york/ithaca/14850/ithaca-health-center-3333-91090?utm_campaign=ithaca-health-center&utm_medium=organic&utm_source=local-listing
https://www.plannedparenthood.org/health-center/new-york/ithaca/14850/ithaca-health-center-3333-91090?utm_campaign=ithaca-health-center&utm_medium=organic&utm_source=local-listing
https://optionline.org/
http://www.ongov.net/health/familyPlanning.html
https://localcommunityhealth.com/family-planning/
http://cscaa.com/
https://www.catholiccharitiesfl.org/
http://www.familyhopecentergeneva.org/
https://www.wicstrong.com/about/how-do-i-apply/
https://www.lifetimecare.org/services/pediatrics/compassionnet/cnet-about
https://www.lifetimecare.org/services/pediatrics/compassionnet/cnet-about
https://www.trilliumhealth.org/en/1/our-services
http://www.localcommunityhealth.org/
http://www.naughtynits.com/
https://louseylice.com/
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