Requester submits work order
in School Dude

The Director of Maintenance
changes work request status
to "complete" in School Dude
and adds necessary
information regarding action
taken, labor and material

Requestor receives an email
notification that their work
request has been completed,
by whom, and what action
was taken

School Dude Work Request Path

School Dude Administrator
(Director of Maintenance)
receives notification of
submitted work request

Technician returns completed
work request to the Director
of Maintenance

The School Dude
Administrator "closes" work
request in the system

School Dude Administrator
assigns work request to
appropriate technician

Technician fills-out work
request indicating what
actions were taken and if
request is complete or needs
additional work

Requestor receives an email
notification that their work
request has been "closed"
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