
Resetting your MPS Laptop 

The following steps will reset your school-issued laptop so that you can redo the steps from the initial setup. 

During the initial setup, students were directed to set up their laptops 

for an Organization.  Some students set up their devices for personal 

use, which does not allow access to certain resources. 

To verify whether a device was set as organizational or personal, click 

the windows icon in the bottom left corner, then click the gear icon to 

access the Windows Settings screen (pictured to the right).  On this 

screen, click Accounts. 

The screens below show a device set up as organizational (left) and per-

sonal (right).  The organizational device shows the student’s first and last 

name and their MPS email address.  The personal device will not show 

their school email address.  If a laptop has been set up as a personal de-

vice, it will need to be reset. 

To begin the reset process: 

Type reset in the white box in the bottom left corner and choose Reset this PC (left image). 

This will take you to the Recovery screen (right image).  Click the Get started button. 



Choose an option—Remove everything 

Additional settings—Next 

Your laptop must be plugged in to the charger in order to perform the reset process.   

You will see a screen reminding you of this if it is not plugged in at this step. 

Ready to reset this PC—Reset 

There will be a preparing to reset percentage and then a resetting percentage.  Here are images of each: 

This process will take about 45 minutes to complete.   

Once this is complete, use the steps from the Quick Start guide to set up your device correctly. 




