Who is Associated with a Device?

Here are the steps to determine who a device belongs to. This could be
helpful in determining who left their l[aptop in your room.

Start by logging in to IncidentlQ (Helpdesk).

Once you are logged in, click on the search button at the top of the

screen.

@ incidentiQ. B @ Dashboard

In the search box, type all digits of the number from the Property of
Moore PS sticker on the device.

If the device has been associated with somebody, you will see that per-
son listed under the Owner section on the right side of the window.
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