How To Register For The New 2023 TrueRx Portal & New App

The New Portal in 2023 will require everyone to register, your 2022 login information will no longer work.

Step: 1 - You must go directly to www.truerx.com - select Member Portal and register if you have not registered
in 2023. (Delete your old desktop short cut and phone app)

Step: 2 — Identify the correct numbers on your Medical ID to re-register.
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How to Navigate the Most
Common Pharmacy Issues:

If your pharmacist says you or a
dependent are declined or not in the
system, have the pharmacist call the
TrueRx pharmacy Team while/you are
still at the pharmacy. You may also
call the Member Support number.

Common Quick Fixes:

Tell the pharmacist to drop the
leading and/or trailing zeros from
your Employee ID #.




