
 

   

WE NEED YOUR HELP IN CHECKING YOUR LINE 

Since the City of New Britain’s water department cannot easily access the part of the water line located on your property, we need 

your help to identify the water service line material on your property. You can use this guidance to determine your service line 

material. 

HOW TO CHECK YOUR LINE 

  

When you have completed the steps, please submit your results using the following link: online survey. If you have a lead service 

line, the water department will contact you to confirm the results and discuss next steps.   

WHAT YOU NEED:  

 House key or coin 

 Strong refrigerator magnet  

 Need a coin and a magnet?  Call Stephanie Scalise at 860-826-3532 to request a kit (coin, magnet and protect your tap  

information). 

STEPS TO FOLLOW TO CHECK YOUR LINE: 

      1. Find the water meter in your basement or outside your home and look at the service line that enters the water meter. 

      2. Use the house key or coin to carefully scratch the pipe surface. 

      3. Compare the scratched area to the following descriptions (below) 

      4. Upload photo and submit results 

  

    

  

  

  

  

  

  

  

  

  

  

  

A magnet will not stick to a brass pipe. 

https://survey123.arcgis.com/share/c6737fb9cd3749bf8d24046240f74593

