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Online Payments - Student Fines & Fees
Student fines and fees can be paid online via the Infinite Campus Parent Portal.

The Fees tool provides a list of all fees assigned to you. Fees may include things like a lab fee for
a science course, a fee for a field trip or the cost of an athletic activity. Fees that are still owed and
fees that were paid appear in this list, followed by the ongoing balance for all fees.

Where do I go to view and pay fees?
The Fees tool is available in the outline on the left.

How do I Pay a Fee?
 The option to pay fees (Add to Cart) does not display for everyone. This option is only available if
your school uses this feature.

1. Select Fees.
2. Select Add to Cart next to the Fee you want to pay.
3. Select My Cart.
4. Select the Payment Method you want to use and enter an Email Address for Receipt

(optional).
5. Select Submit Payment.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb604518e121c9810ea166e/n/FeesToolExample.png
http://kb.infinitecampus.com/#Fees\(MyCart\)-PayaFee
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How do I find unpaid fees?
Select Unpaid in the Type dropdown list.

Be sure to select the School Year where you have unpaid fees. Campus selects the current year
by default; however, if you need to find to find a fee from a prior year you must select the year in
the School Year dropdown list.

How do I pay Optional Fees?
Optional fees are fees that are not assigned to you directly. This could be things like parking
stickers, donations to the school, school supplies, etc.Optional Fees are paid using the Optional
Payments tool. While adding Fees to My Cart, you can click the Optional Payments button to get
to the Optional Payments tool.

How do I find fees I already paid?
Select Paid in the Type dropdown list. Fees that are partially paid do not display when Paid is
selected. Instead, select Unpaid and click the arrow next to the partially paid Fee to see the paid
amount.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb60452ec161cc77e450c58/n/Unpaid%20Fee%20Type.png
https://kb.infinitecampus.com/help/optional-payments
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb60453ec161c5a7f450ca8/n/OptionalPaymentsonFeeScr.png
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  Click here to expand...

The Payment History tool is a good place to review all payments you have made including
payments for Fees.

Pay a Fee
 The option to pay fees (Add to Cart) does not display for everyone. This option is only available if
your school uses this feature.

Step Action

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb60454ec161cf07e450ce4/n/Paid%20Type.png
https://kb.infinitecampus.com/help/payment-history


Copyright © 2021 Infinite Campus. All rights reserved.

1 Select Fees.
Result
The Fees screen displays and automatically displays any unpaid fees for the current
school year.
 
If you are using Campus Parent and have access to multiple students, be sure to select
the correct student/person in the Person dropdown list. Selecting All allows you to see
Fees assigned to everyone in your household.

Step Action

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb604588e121c2910ea173e/n/Person_Dropdown_Fees.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb60459ad121cf2171edfef/n/Unpaid%20Fees.png
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2 Select  next to the Fee you want to pay.
 
Tips

If your school allows you to partially pay a fee, click the arrow and select Partial
Amount. Enter the amount you want to pay then click Add to Cart.

You can add additional Fees before checking out. You can also add Food Service
payments and Optional Payments before checking out.

Result
Campus puts the Fee in your cart and updates the total items and cost.

Step Action

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb6045a6e121c2702915905/n/AddToCartBtn.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb6045b8e121c4013ea16a1/n/PartialPayments.png
https://kb.infinitecampus.com/help/food-service-my-cart
https://kb.infinitecampus.com/help/optional-payments
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb6045cec161ca57e450c5a/n/ItemsInCart.png
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3
Select .
Result
The Checkout screen displays. All items added to your cart display. You can click the
Remove button if you do not want to pay for an item at this time.
Tip: Partial Payments
 
If your district allows you to partially pay a fee, you can change how much you want to
pay in the Amount field.

Step Action

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb6045d6e121c1e029157f0/n/MyCartBtn.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb6045e8e121c3510ea16d1/n/Amount%20Field.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb6045f8e121c8313ea15e6/n/Fee%20Checkout.png
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4 Select the Payment Method you want to use and enter an Email Address for
Receipt (optional).
 
Click the Add Payment Method button if the card or account you want to use is not
set up. This option allows you to enter a new Payment Method then returns you to this
screen.

Step Action

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb60460ec161c467f450b85/n/CheckoutOptions.png
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5
Select  .
Result
A confirmation message displays. Click OK. The Receipt screen displays.
 
Click the Print button to print a copy of the receipt.

Step Action

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb60461ad121cc61a1edf02/n/SubmitPaymentBtn.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb60462ec161c9b03450af0/n/Fee%20Receipt.png



