
Hometown Health Customer 
Service Additional Resources



New Chat Option
Accessible from anywhere on Hometownhealth.com Page

Chat supported 
Mon-Friday: 8am- 5pm



Customer Service

• Call Center 
• Monday Thru Friday 7am – 8pm

• Dedicated line phone is 775-982-5881

• Email
• 24 hours a day with a response within one business day

• Customer_Service@hometownhealth.com

mailto:Customer_Service@hometownhealth.com



