
Skyward Family Access:
Quick Reference Guide

Home
The Home tab will always 
return you to the Home 
Screen.

All Students
If you have multiple students 
you can choose to see all of 
your students at once or one 
student at a time.

My Account
Change login, password, 
phone number and email. 
Choose email notifications for 
grades/attendance.

NOTE: If your browser window is too small, you will see a “+” instead of the tabs. Click the 
“+” to see the tabs.

Tabs
Click on a tab to access that 
information.

Upcoming Events
See upcoming events from 
the calendar.

Message Center
Use the Message Center to 
view messages as well as 
send a message.
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Skyward Navigation Guide
To begin, go to www.springbranchisd.com/studentsfamilies/family-accessskyward

When the Skyward (Family Access) login 
screen opens, type in your Login ID and 
password.  Then click on the Sign In button. 

This is the page where Skyward  (Family 
Access) instructions, new features, and other 
Skyward (Family Access) information will be 
posted.  

*Click on Login - Skyward
  (Family Access).

The Easy Access tabs, including Gradebook, 
Attendance, and Calendar, are located to the 
left of the screen.  

The middle section of the screen displays the 
message center.    
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My Account also allows you to update your 
email and phone numbers in this area.

The right side of the screen lists all of the 
upcoming events and has a quick access link 
to the calendar.     

To view screens in languages other than 
English, click the box in front of 'Show 
Google Translator in Family Access.  

In My Account, you may select the Email 
Notifications you wish to receive for your 
student(s).  If you have multiple students, the 
campuses attended will be listed.  
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You can also change your login and password 
in My Account. 

Be sure to click SAVE to save your changes. 
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Home Page
Selecting Home on the Easy Access Tabs 
will access the Family Access Home page. 

You can view one or all of your students from 
one screen.

Gradebook
The Gradebook can be displayed by clicking 
on the Gradebook Easy Access tab.  

You can Show Current Term Only by clicking 
on Display Options and making that selection.  
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You can click on a Marking Period grade to 
see detailed information about that grade.  
More detailed information can be viewed by 
clicking on an assignment.
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Attendance
Select the Attendance Easy Access tab to 
view attendance information.   15



Attendance charts may be viewed by 
Period or by Day. If you do not want the 
charts displayed, click on Hide Charts.  

To view information about the class, click on 
the class name.   

Student Info
Click the Student Info Easy Access tab to 
view student information for your student(s). 
The Student information shown is what has 
been entered in Skyward.  Some changes 
(subject to approval) can be made by clicking 
on Request Change. 

Schedule 
Click the Schedule Easy Access to view your 
student(s) current schedule.

The Schedule Tab's Display Options allow 
the user to view Current Term Only or All 
Terms.
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