Blue Cross and Blue Shield of Texas (BCBSTX) helps you get
the most out of your health care benefits with Blue Access for
Memberss™ (BAMSM), You and all covered dependents age 18
and up can create a BAM account.

With BAM, you can:

e use Provider Finder®
to search for a health
care provider, hospital
or pharmacy

e request or print your
ID card

e check status of a
referral

e view or print
claim history and
Explanation of
Benefits statements

It’s easy to get started!

use our Cost
Estimator tool to find
the price of hundreds
of tests, treatments
and procedures
download the
BCBSTX App to use
BAM on the go

sign up for text or
email alerts

select or change your
Primary Care Provider

1. Go to www.bcbstx.com/trsactivecare

2. Click Log in

3. Use the information on your BCBSTX ID card to sign up

Or, text BCBSTXAPP to 33633 to get the BCBSTX App that
lets you use BAM while you’re on the go.

*Message and data rates may apply.
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Hello, Alexandria!

() Recent Claims

% as of Aug 2, 2022

University of Texas Health Physician
Practice

Claim Number Total Billed
0202207050V12210X $424.88

Visited on Aug 2, 2022

S G s ofiuly 27, 2022

Texas Health Arlington Memorial Hospital

Claim Number Total Billed
0202207050V12210X $268.99

Visited on July 27, 2022

% as of June 25, 2022

North Texas Medical Clinic
Claim Number Total Billed
0202207050V12210% $400.00

Visited on June 25, 2022
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Family
Deductible
‘ereferred Network v}

77.85/2,250.00 limit

$2,172.15 remaining
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Espafiol Language Assistance [ Messages My Account v

< Coverage v/ @ Spending Q Find Care & Wellness

Q Find Care

New Medical
@ Doctors and hospitals, nurseline, >
Member Alex Roberts hearing aids

You May Owe Find all care >
$0.00

Explanation of Benefits (EOB) &

Member Alex Roberts
(Dependent ‘00)

You May Owe
$92.48

Explanation of Benefits (EOB) &

Member Alex Roberts.

You May Owe
$91.08

Explanation of Benefits (EOB) &

View all claims >

Family

Out of Pocket Max
[Pvelerred Network v:‘

1,289.40 /14,000 limit

12,710.60 remaining

View all spending >

BAM Dashboard
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The Blue365 discount program is another benefit you have through your TRS-ActiveCare
health plan. With this program, you may save money on health and wellness products
and services from top retailers that aren’t covered by insurance. There are no claims to file
and no referrals or prior authorizations.

Once you sign up for Blue365 at www.blue365deals.com/bcbstx, weekly featured
deals will be emailed to you. These deals offer special savings for a short period of time.

Below are some of the ongoing deals offered through Blue365.

EyeMed | Davis Vision Dental Solutionss™

You can save on eye exams, eyeglasses, contact lenses You could get dental savings with Dental Solutions. You
and accessories. You have access to national and regional may receive a dental discount card that provides access to
retail stores and local eye doctors. You may also get possible discounts of up to 50% at more than 70,000 dentists and
savings on laser vision correction. more than 254,000 locations.*

TruHearing® | Beltone™ | Jenny Craig® | Sun Basket | Nutrisystem®
American Hearing Benefits Help reach your weight loss goals with savings from leading
You could get savings on hearing tests, evaluations and programs. You may save on healthy meals, membership
hearing aids. Discounts may also be available for your fees, where applicable, nutritional products and services.

immediate family members.

See all the Blue365 deals and learn more at www.blue365deals.com/bcbstx.

*Dental Solutions requires a $9.95 signup and $6 monthly fee.

! TRS acrivecare BlueCross BlueShield of Texas
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Fitbit®

You can customize your workout routine with Fitbit’s
family of trackers and smart watches that can be
employed seamlessly with your lifestyle, your budget
and your goals. You'll get a 20% discount on Fitbit
devices plus free shipping.

Reebok | SKECHERS®

Reebok, a trusted brand for more than 100 years, makes top
athletic equipment for everyone, from professional athletes to
kids playing soccer. Get 20% off select models. SKECHERS,
an award-winning leader in the footwear industry, offers
exclusive pricing on select men’s and women’s styles. Get
30% off plus free shipping on online orders.

InVite® Health

InVite Health offers quality vitamins and supplements,
educational resources and a team of health care experts to
help you choose the right product at the best value. Get 50%
off the retail price of non-genetically modified microorganism
(non-GMO) vitamins and supplements and a free Midnight
Bright Black Coconut Charcoal Tooth Polish with a $25
purchase.

Livekick

Livekick is the future of private fithess. Choose from training
or yoga over live video with a private coach. Get fit and

feel healthier with action-packed 30-minute sessions that
you can do from home, your gym or while traveling. Get a
free two-week trial and 30% off a monthly plan on any live
online personal training.

eMindful

Get up to a 50% discount on any of eMindful’s live streaming
or recorded premium courses. Apply mindfulness to your
life including stress reduction, mindful eating, chronic pain
management, yoga, Qigong movements and more.

For more great deals, or to

learn more about Blue365, visit

www.blue365deals.com/bcbstx.

The relationship between these vendors and Blue Cross and Blue Shield of Texas (BCBSTX) is that of independent contractors. BCBSTX makes no endorsement, representations or warranties regarding any products

or services offered by the above-mentioned vendors.

Blue365 is a discount program only for BCBSTX members. This is NOT insurance. Some of the services offered through this program may be covered under your health plan. You should check your benefits booklet
or call the customer service number on the back of your ID card for specific benefit facts. Use of Blue365 does not change monthly payments, nor do costs of the services or products count toward any maximums
and/or plan deductibles. Discounts are given only through vendors that take part in this program and may be subject to change. BCBSTX does not guarantee or make any claims or recommendations about the
program’s services or products. Members should consult their doctor before using these services and products. BCBSTX reserves the right to stop or change this program at any time without notice.

757949.0822
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The Blue365 discount program is another benefit you have through your TRS-ActiveCare
health plan. With this program, you may save money on health and wellness products
and services from top retailers that aren’t covered by insurance. There are no claims to file
and no referrals or prior authorizations.

Once you sign up for Blue365 at www.blue365deals.com/bcbstx, weekly featured
deals will be emailed to you. These deals offer special savings for a short period of time.

Below are some of the ongoing deals offered through Blue365.

EyeMed | Davis Vision Dental Solutionss™

You can save on eye exams, eyeglasses, contact lenses You could get dental savings with Dental Solutions. You
and accessories. You have access to national and regional may receive a dental discount card that provides access to
retail stores and local eye doctors. You may also get possible discounts of up to 50% at more than 70,000 dentists and
savings on laser vision correction. more than 254,000 locations.*

TruHearing® | Beltone™ | Jenny Craig® | Sun Basket | Nutrisystem®
American Hearing Benefits Help reach your weight loss goals with savings from leading
You could get savings on hearing tests, evaluations and programs. You may save on healthy meals, membership
hearing aids. Discounts may also be available for your fees, where applicable, nutritional products and services.

immediate family members.

See all the Blue365 deals and learn more at www.blue365deals.com/bcbstx.

*Dental Solutions requires a $9.95 signup and $6 monthly fee.
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Fitbit®

You can customize your workout routine with Fitbit’s
family of trackers and smart watches that can be
employed seamlessly with your lifestyle, your budget
and your goals. You'll get a 20% discount on Fitbit
devices plus free shipping.

Reebok | SKECHERS®

Reebok, a trusted brand for more than 100 years, makes top
athletic equipment for everyone, from professional athletes to
kids playing soccer. Get 20% off select models. SKECHERS,
an award-winning leader in the footwear industry, offers
exclusive pricing on select men’s and women’s styles. Get
30% off plus free shipping on online orders.

InVite® Health

InVite Health offers quality vitamins and supplements,
educational resources and a team of health care experts to
help you choose the right product at the best value. Get 50%
off the retail price of non-genetically modified microorganism
(non-GMO) vitamins and supplements and a free Midnight
Bright Black Coconut Charcoal Tooth Polish with a $25
purchase.

Livekick

Livekick is the future of private fithess. Choose from training
or yoga over live video with a private coach. Get fit and

feel healthier with action-packed 30-minute sessions that
you can do from home, your gym or while traveling. Get a
free two-week trial and 30% off a monthly plan on any live
online personal training.

eMindful

Get up to a 50% discount on any of eMindful’s live streaming
or recorded premium courses. Apply mindfulness to your
life including stress reduction, mindful eating, chronic pain
management, yoga, Qigong movements and more.

For more great deals, or to

learn more about Blue365, visit

www.blue365deals.com/bcbstx.

The relationship between these vendors and Blue Cross and Blue Shield of Texas (BCBSTX) is that of independent contractors. BCBSTX makes no endorsement, representations or warranties regarding any products

or services offered by the above-mentioned vendors.

Blue365 is a discount program only for BCBSTX members. This is NOT insurance. Some of the services offered through this program may be covered under your health plan. You should check your benefits booklet
or call the customer service number on the back of your ID card for specific benefit facts. Use of Blue365 does not change monthly payments, nor do costs of the services or products count toward any maximums
and/or plan deductibles. Discounts are given only through vendors that take part in this program and may be subject to change. BCBSTX does not guarantee or make any claims or recommendations about the
program’s services or products. Members should consult their doctor before using these services and products. BCBSTX reserves the right to stop or change this program at any time without notice.

757949.0822



We understand how hard it can be to maintain a
healthy lifestyle. Sometimes, you may need a
little motivation. That's why your TRS-ActiveCare
plan includes the Blue Points program.’ This
program may help you get on track — and stay
on track — to reach your wellness goals.

With the Blue Points program, you can earn points for regularly
participating in many different healthy activities.

You can redeem your points in an online shopping mall, which
offers a variety of merchandise, such as electronics and home
goods.

Well dnlarget
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ACTIVECARE

Blue Points has many convenient and personalized features:

EARN POINTS INSTANTLY
The program gives you points immediately, so you can start
using them right away.?

GET EXTRA POINTS

Don’t have enough points yet for that reward you really want?
No problem! You can apply the points you have and use a credit
card to pay the balance.

EASILY MANAGE YOUR POINTS

The Well onTarget portal at www.wellontarget.com lets you see
all your points information in one place. It's easy to see how many
points you can earn and how many you've earned year to date.

BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,

a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association



CHOOSE FROM A LARGE SELECTION OF REWARDS
Redeem your points in an online shopping mall. Reward categories
include apparel, books, health and personal care, jewelry, electronics,

music, and sporting goods.®

PARTICIPATE IN ACTIVITIES THAT MATCH YOUR GOALS

Look how quickly your Blue Points can add up! Here are some sample

activities you can complete to earn Blue Points:

ACTIVITIES

Complete a health assessment*

POTENTIAL BLUE POINTS

AMOUNTS

2,500 points every six months

Complete a self-management
program

1,000 points per quarter

Use trackers to see your progress
toward goals

10 points, up to a maximum of 70
points per week

Enroll in the fitness program?® 2,500 points

Adq weekly f|tne§s program center Up o 300 points each week
visits to your routine

Complete progress check ins Up to 250 points per month
Connect a compatible fitness device 2 675 points

or app to the portal

Track activity using a synced fitness 55 points per day

device or app

Log in to www.wellontarget.com today to find the interactive
tools and resources you need to start earning Blue Points. Keep
yourself motivated to earn more points by heading over to the
online shopping mall and checking out all the rewards you can
earn for adopting — and continuing — healthy habits.

' Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness
Portal at wellontarget.com for further information. The Well onTarget member rewards redemption service is provided by an
independent third party.

2This does not apply to points you earn for completing Fitness Program activities.

3 Member agrees to comply with all applicable federal, state and local laws, including making all- disclosures and paying all taxes with
respect to their receipt of any reward.

4 Well onTarget is a voluntary wellness program. Completion of the Health Assessment is not required for participation in the program.
5 The Fitness Program is provided by Tivity Health®, an independent contractor that-administers the Prime Network of fitness centers.
The Prime Network is made up of independently owned and operated fitness centers.

Blue Cross and Blue Shield of Texas makes no endorsement, representations or warranties regarding third-party vendors and the
products and services offered by them.

759022.0522




We understand how hard it can be to maintain a
healthy lifestyle. Sometimes, you may need a
little motivation. That's why your TRS-ActiveCare
plan includes the Blue Points program.’ This
program may help you get on track — and stay
on track — to reach your wellness goals.

With the Blue Points program, you can earn points for regularly
participating in many different healthy activities.

You can redeem your points in an online shopping mall, which
offers a variety of merchandise, such as electronics and home
goods.

Well dnlarget
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ACTIVECARE

Blue Points has many convenient and personalized features:

EARN POINTS INSTANTLY
The program gives you points immediately, so you can start
using them right away.?

GET EXTRA POINTS

Don’t have enough points yet for that reward you really want?
No problem! You can apply the points you have and use a credit
card to pay the balance.

EASILY MANAGE YOUR POINTS

The Well onTarget portal at www.wellontarget.com lets you see
all your points information in one place. It's easy to see how many
points you can earn and how many you've earned year to date.

BlueCross BlueShield of Texas
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CHOOSE FROM A LARGE SELECTION OF REWARDS
Redeem your points in an online shopping mall. Reward categories
include apparel, books, health and personal care, jewelry, electronics,

music, and sporting goods.®

PARTICIPATE IN ACTIVITIES THAT MATCH YOUR GOALS

Look how quickly your Blue Points can add up! Here are some sample

activities you can complete to earn Blue Points:

ACTIVITIES

Complete a health assessment*

POTENTIAL BLUE POINTS

AMOUNTS

2,500 points every six months

Complete a self-management
program

1,000 points per quarter

Use trackers to see your progress
toward goals

10 points, up to a maximum of 70
points per week

Enroll in the fitness program?® 2,500 points

Adq weekly f|tne§s program center Up o 300 points each week
visits to your routine

Complete progress check ins Up to 250 points per month
Connect a compatible fitness device 2 675 points

or app to the portal

Track activity using a synced fitness 55 points per day

device or app

Log in to www.wellontarget.com today to find the interactive
tools and resources you need to start earning Blue Points. Keep
yourself motivated to earn more points by heading over to the
online shopping mall and checking out all the rewards you can
earn for adopting — and continuing — healthy habits.

' Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness
Portal at wellontarget.com for further information. The Well onTarget member rewards redemption service is provided by an
independent third party.

2This does not apply to points you earn for completing Fitness Program activities.

3 Member agrees to comply with all applicable federal, state and local laws, including making all- disclosures and paying all taxes with
respect to their receipt of any reward.

4 Well onTarget is a voluntary wellness program. Completion of the Health Assessment is not required for participation in the program.
5 The Fitness Program is provided by Tivity Health®, an independent contractor that-administers the Prime Network of fitness centers.
The Prime Network is made up of independently owned and operated fitness centers.

Blue Cross and Blue Shield of Texas makes no endorsement, representations or warranties regarding third-party vendors and the
products and services offered by them.

759022.0522




Sabemos que puede ser dificil llevar un estilo
de vida saludable, y que, incluso, puede
faltarle motivacion. Por eso, la cobertura
TRS-ActiveCare incluye el programa

Blue Points." Este programa puede ayudarlo a
encaminarse y mantenerse enfocado para
alcanzar sus objetivos de bienestar.

Puede ganar puntos por participar con regularidad en muchas
actividades diferentes en favor de la salud.

Puede canjear los puntos en el centro comercial en linea, que
proporciona una amplia variedad de articulos, como aparatos
electrénicos y elementos para el hogar.

Well dnlarget
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ACTIVECARE

Blue Points tiene muchas caracteristicas practicas
y personalizables:

GANE PUNTOS AL INSTANTE
Mediante el programa, recibe los puntos al instante, de modo
que puede usarlos de inmediato.?

OBTENGA PUNTOS ADICIONALES

¢ Todavia no tiene los puntos suficientes para la recompensa
que desea”? No hay problema: puede aplicar los puntos que
tiene y pagar el saldo con una tarjeta de crédito.

GESTIONE SUS PUNTOS SIN COMPLICACIONES

El portal Well onTarget en www.wellontarget.com (solo
disponible en inglés) le permite ver toda la informacion sobre
sus puntos en un solo lugar. Es muy facil visualizar cuantos
puntos puede ganar y cuantos ya ha ganado este ano.

BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,

a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association



ELIJA DE UNA GRAN VARIEDAD DE RECOMPENSAS

Canjee los puntos en un centro comercial en linea. Las categorias de
recompensas incluyen: indumentaria, libros, salud y cuidado personal,
joyeria, aparatos electronicos, musica y articulos para deportes.®

PARTICIPE EN ACTIVIDADES QUE COINCIDAN CON SUS OBJETIVOS
Vea con qué rapidez se suman sus Blue Points Aqui le mostramos
algunas de las actividades que puede realizar para ganar Blue Points:

MONTOS POTENCIALES
DE BLUE POINTS

ACTIVIDADES

Completar una evaluacion de salud* 2,500 puntos cada seis meses

Completar un programa autodirigido 1,000 puntos por trimestre

10 puntos, hasta un maximo
de 70 puntos por semana

Usar los monitores para visualizar
el progreso hacia sus objetivos

Inscribirse en el programa de

2 n
acondicionamiento fisico® ,500 puntos

Anadir consultas semanales a su
rutina del programa de
acondicionamiento fisico

Hasta 300 puntos por semana

Completar verificaciones
de progreso
Conectar un dispositivo o aplicacion

Hasta 250 puntos por mes

de acondicionamiento fisico 2,675 puntos
compatibles al portal

Monitorizar la actividad usando

un dispositivo o aplicacion de 55 puntos por dia

acondicionamiento fisico sincronizados

Inicie sesion en www.wellontarget.com (solo disponible en
inglés) hoy mismo para encontrar las herramientas y los recursos
interactivos que necesita para comenzar a ganar Blue Points.
Motivese para ganar mas puntos visitando el centro de compras
en linea y descubriendo todas las recompensas que puede ganar
si adopta habitos saludables y los mantiene.

' Las reglas del programa Blue Points estan sujetas a cambios sin previo aviso. Consulte toda la informacion de las Reglas oficiales
del programa en el portal Well onTarget en www.wellontarget.com (solo disponible en inglés). El servicio de desembolso de
recompensas para los asegurados de Well onTarget esta proporcionado por un tercero.

2 Esto no se aplicaa los puntos que gana por realizar actividades del programa de acondicionamiento fisico.

3 El-asegurado acepta cumplir con todas las leyes locales, estatales y federales aplicables, incluyendo aquellas relacionadas con la
divulgacion y con el-pago de impuestos por las recompensas recibidas.

4 La participacion en el programa de bienestar Well onTarget,es voluntaria. No s necesario completar la Evaluacion de salud para
participar en el programa.

5 Tivity Health®, un contratista independiente que administra la red de gimnasios Prime Network, proporciona el programa de acondicionamiento
fisico. La red Prime Network esta conformada por gimnasios cuya administracion y operacion corren por su propia cuenta.

Blue Cross and Blue Shield of Texas no recomienda, ni avala, ni garantiza ninguno de los productos o servicios disponibles a través
de los proveedores mencionados en este documento.

759582.0722
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Here’'s One Call You Don’t Want to Miss

If you get a call from Blue Cross and Blue Shield of Texas (BCBSTX), we’re calling to help you take good
care of your health. Please answer or call us back.

Your TRS-ActiveCare health plan includes support from If we miss you, we'll leave a message with a number for you
nurses and other medical professionals called Health to call us back at your convenience. We're here for you!
Advisors.” This extra help is at no added cost to you, and

it's available for you and your covered family members. Connect with Us - Your Way

BCBSTX may call to help you: You.can set the time you want your Health .
Advisor to call or send them secure messages in

* learn how to manage a chronic condition your Blue Access for MembersS™ account.

e get the care you need for serious illnesses or injuries Health Advisors can also email or text you helpful

information. Any information you share with
e if you've been in the hospital or had a major surgery BCBSTX is confidential, as required by law.

Calls from Health Advisors aren’t sales calls. We ] B )
may ask you for information, like your name, date of Need support for a chronic condition or health issue?

birth or home address, to make sure we’re talking to Call 1-866-355-5999 and choose option 2 between 7 a.m.

® manage a high-risk pregnancy

the right person. and 6 p.m. Monday through Friday to speak to a Health
Advisor. All clinicians have dedicated secure voicemail.

*Health Advisors do not replace the care of a doctor. You should talk to your doctor about any medical questions or concerns. 758278.0622
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NEW FOR YOU IN THE DALLAS FORT WORTH RRRGS
AND HOUSTON AREAS
If you live or work in regions 4, 6, 10, or 11, you're eligible for m Da"asHlf::t\‘,’V’;ffha(qg 231«1 .

musculoskeletal alternative care at no cost!
TRS-ActiveCare Primary, IRl Pk
Airrosti and Hinge Health are two musculoskeletal health ELIGIBLE . TRS-ActiveCare Primary+,
PLAN

TRS-ActiveCare Primary+

and TRS-ActiveCare 2 UREAERECED 2

and TRS-ActiveCare HD
variety of at-home exercises and physical therapy.

PARTICIPANT $0 $0
Both programs are designed to help you get pain relief in the COST SHARE

following areas:
REMOTE
arm e shoulder

foot e wrist

hip * and more IN-OFFICE

knee OPTION*

lower back

neck *Standard benefits apply

programs that focus on acute and chronic pain relief through a

Save money and time to get back to the activities you love!

Hinge Health is an independent company that has contracted with Blue Cross and Blue Shield of Texas to provide an online musculoskeletal program for members with coverage through BCBSTX.

Airrosti is a separate company that has contracted with Blue Cross and Blue Shield of Texas to provide back and joint pain resolution service for members with coverage through BCBSTX.

BCBSTX makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them. 759251.0622
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More About Airrosti:

Virtual care and treatment are led by an Airrosti
provider and include:

* mobility and stability rehab exercises

* athorough examination complete with diagnosis
before a recovery plan is established
a customized recovery plan
an injury-specific Remote Recovery Kit
unlimited access to your Airrosti provider
through the mobile app for 12 months

To schedule an appointment, visit
www.airrosti.com/remoterecovery

Or, call 1-800-404-6050

More About Hinge Health:

Hinge Health provides all the tools you need to get
moving again from the comfort of your home.

They can help tailor your treatment plan with:
® apersonal care team, including a physical
therapist and health coach
personal physical therapy sessions as needed
wearable sensors and a tablet that give live
feedback in the app
a second opinion on any recommended
surgery and treatment plan from orthopedic
surgeons

e access to the program for 365 days

Even if you don’t have pain and are just looking to
stay healthy, you can sign up for the free Hinge Health
app. You'll get recommendations based on your job
and lifestyle.

Visit www.hingehealth.com/bchstx_trs
for more information.

Or, call 1-855-902-2777



NUEVO PROGRAMA EN LAS AREAS DE

DALLAS FORT WORTH Y HOUSTON

Sivive o trabaja en las regiones 4, 6, 10 u 11, es elegible para
recibir servicios alternativos para la salud musculoesquelética
sin costo.

Airrosti y Hinge Health son dos programas para la salud
musculoesquelética que se centran en el alivio del dolor agudo
y cronico por medio de una variedad de ejercicios en el hogar
y de la terapia fisica.

Ambos programas estan disefiados para ayudarle a aliviar el
dolor en las siguientes areas del cuerpo:

brazo, e cuello,
pies, * hombro,
cadera, ° munfeca,
rodilla, ° entre otros.
espalda inferior,

Recuperacion
virtual ofrecida
por AIRROSTI

Houston (4 y 6)
Dallas Fort Worth (10 y 11)

HINGE HEALTH

TRS-ActiveCare Primary,
TRS-ActiveCare Primary+,
TRS-ActiveCare 2 y
TRS-ActiveCare HD

COBERTURA
MEDICA
ELEGIBLE

TRS-ActiveCare Primary,
TRS-ActiveCare Primary+
y TRS-ActiveCare 2

GASTOS
COMPARTIDOS
DEL
PARTICIPANTE

CONSULTAS
VIRTUALES

CONSULTAS
PRESENCIALES*

$0 $0

*Se aplican beneficios estandar.

Ahorre dinero y tiempo para rehabilitarse y poder volver a realizar las actividades que le encantan.

Hinge Health es una compania independiente que tiene contrato con Blue Cross and Blue Shield of Texas para proporcionar un programa para la salud musculoesquelética en linea para los asegurados

con cobertura de BCBSTX.

Airrosti es una compania aparte que tiene contrato con Blue Cross and Blue Shield of Texas (BCBSTX) para proporcionar servicios para aliviar el dolor de espalda y de las articulaciones para los

asegurados con cobertura de BCBSTX.

BCBSTX no recomienda, ni avala, ni garantiza a ninguno de los proveedores ni los productos y servicios que ofrecen.
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Mas informacion sobre Airrosti:

Un prestador de servicios médicos de Airrosti
proporciona atencion médica y tratamientos virtuales

que incluyen lo siguiente:

* gjercicios de rehabilitacion para la movilidad y
estabilidad;
un examen completo con diagndstico antes de
que se establezca un plan de recuperacion;
un plan de recuperacion personalizado;
un kit casero para la recuperacion de lesiones
especificas;
y acceso ilimitado a su prestador de servicios
médicos de Airrosti a través de la aplicacion
movil durante 12 meses.

Para programar una cita médica, visite
www.airrosti.com/remoterecovery

o llame al 1-800-404-6050.

Mas informacion sobre Hinge Health:

Hinge Health proporciona todas las herramientas
que necesita para que vuelva a moverse desde la
comodidad de su casa.

Puede ayudarle a adaptar su plan de

tratamiento contando con lo siguiente:

° un equipo de cuidado personal, que incluye un
fisioterapeuta y un promotor de salud;

sesiones personales de terapia fisica segun
sea necesario;

sensores portatiles y una tableta que
proporcionan comentarios en vivo en la
aplicacion;

una segunda opinién de cirujanos ortopédicos
sobre cualquier cirugia recomendada y plan de
tratamiento;

* yacceso al programa los 365 dias del ano.

Incluso si no tiene dolor y si solo busca mantenerse
saludable, puede inscribirse a la aplicacion Hinge
Health sin costo. Recibira consejos segun su empleo
y estilo de vida.

Para obtener mas informacion, visite
www.hingehealth.com/bcbstx_trs

o llame al 1-855-902-2777.
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Did you know prices for the same quality medical services can differ by
thousands of dollars within the same region and health plan network?

That’s why you have Member Rewards, a program that rewards you
for choosing a cost-effective, trusted provider for services like MRiIs,
CT scans, colonoscopies, and mammograms.

MRI Hip, Knee, or Ankle)
Cost comparison
$3,713

And, starting Sept. 1, 2022, Member Rewards will have new features!

$411

We’ve enhanced Member Rewards to include more than 100 newly eligible medical procedures.

We've added Member Rewards to the TRS-ActiveCare HD plan.

Provider A Provider B

See how easy it is to COMPARE, SCHEDULE, and EARN with Member Rewards!

For the TRS-ActiveCare Primary and TRS-ActiveCare Primary+ Plans:

COMPARE

Use Provider Finder® to find a rewards-eligible
location for a service or procedure by going to
www.hchstx.com/trsactivecare and logging in
to Blue Access for Memberss™ (BAMSM). You can
also connect with a Personal Health Guide (PHG)
by calling 1-866-355-5999 or chatting through
the BCBSTX App.

SCHEDULE

Ask your Primary Care Provider (PCP) for a referral
to the rewards-eligible location. Next, call and
schedule the procedure or service or have a PHG
schedule the appointment for you.

Here are some features of the Member Rewards program:
* Your rewards may apply toward the costs of future medical or pharmacy expenses by
reducing copays or coinsurance for you and your covered dependents.

* Unused rewards will roll over to the next plan year, but you’ll lose your rewards if you

cancel your health plan.

[ 7es

TEACHER RETIREMENT SYSTEM OF TEXAS

ACTIVECARE

EARN

The reward will be deposited into a Health Care
Account (HCA) once you’ve completed your
treatment, your claim is paid, and the location
is verified.**

&

Earn up to $599 per plan year!

(maximum per participant per plan year)

BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association


https://members.hcsc.net/wps/portal/bam
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For the TRS-ActiveCare HD Plan:

COMPARE

Use Provider Finder to find a rewards-eligible
location for a service or procedure by going to
www.bchstx.com/trsactivecare and logging
in to BAM. You can also connect with a PHG by
calling 1-866-355-5999 or chatting through the
BCBSTX App.

SCHEDULE

Call and schedule the procedure or service at the
rewards-eligible location you choose or have a
PHG schedule the appointment for you.

Here are some features of the Member Rewards program:
* You can use your rewards toward dental and vision expenses.

e Unused rewards will roll over to the next plan year, but you'll lose your
rewards if you cancel your health plan.

*If your PCP is in the Kelsey Seybold group, you’re not eligible for this program.

EARN

Use your reward for dental or vision services.
Submit the HCA reimbursement form after
you incur dental and vision expenses.** You
can find the HCA reimbursement form at
www.bhcbstx.com/trsactivecare under Forms.

If you have questions about Member Rewards,
connect with a PHG 24 hours a day, seven days
a week at 1-866-355-5999, or chat through
the BCBSTX App.

**BCBSTX has set up an HCA for all TRS-ActiveCare participants eligible for Member Rewards. This HCA is separate from your district’s Flexible Spending Account or your Health Savings Account.

Sapphire Digital is an independent company that has contracted with Blue Cross and Blue Shield of Texas (BCBSTX) to administer the Member Rewards program for members with coverage through

BCBSTX. Eligibility for rewards is subject to the terms and conditions of the Member Rewards program. Amounts you receive through Member Rewards may be taxable. BCBSTX does not provide tax
advice, so please contact your HR or tax advisor for more information. Members that have primary coverage with Medicaid or Medicare are not eligible to receive incentive rewards under the Member
Rewards program. BCBSTX makes no endorsement, representations, or warranties regarding third-party vendors.

758992.0522



https://members.hcsc.net/wps/portal/bam
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.bcbstx.com/trsactivecare/pdf/trs-activecare-mr-exp-form.pdf
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Did you know prices for the same quality medical services can differ by
thousands of dollars within the same region and health plan network?

That’s why you have Member Rewards, a program that rewards you
for choosing a cost-effective, trusted provider for services like MRiIs,
CT scans, colonoscopies, and mammograms.

MRI Hip, Knee, or Ankle)
Cost comparison
$3,713

And, starting Sept. 1, 2022, Member Rewards will have new features!

$411

We’ve enhanced Member Rewards to include more than 100 newly eligible medical procedures.

We've added Member Rewards to the TRS-ActiveCare HD plan.

Provider A Provider B

See how easy it is to COMPARE, SCHEDULE, and EARN with Member Rewards!

For the TRS-ActiveCare Primary and TRS-ActiveCare Primary+ Plans:

COMPARE

Use Provider Finder® to find a rewards-eligible
location for a service or procedure by going to
www.hchstx.com/trsactivecare and logging in
to Blue Access for Memberss™ (BAMSM). You can
also connect with a Personal Health Guide (PHG)
by calling 1-866-355-5999 or chatting through
the BCBSTX App.

SCHEDULE

Ask your Primary Care Provider (PCP) for a referral
to the rewards-eligible location. Next, call and
schedule the procedure or service or have a PHG
schedule the appointment for you.

Here are some features of the Member Rewards program:
* Your rewards may apply toward the costs of future medical or pharmacy expenses by
reducing copays or coinsurance for you and your covered dependents.

* Unused rewards will roll over to the next plan year, but you’ll lose your rewards if you

cancel your health plan.

[ 7es

TEACHER RETIREMENT SYSTEM OF TEXAS

ACTIVECARE

EARN

The reward will be deposited into a Health Care
Account (HCA) once you’ve completed your
treatment, your claim is paid, and the location
is verified.**

&

Earn up to $599 per plan year!

(maximum per participant per plan year)

BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association


https://members.hcsc.net/wps/portal/bam
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For the TRS-ActiveCare HD Plan:

COMPARE

Use Provider Finder to find a rewards-eligible
location for a service or procedure by going to
www.bchstx.com/trsactivecare and logging
in to BAM. You can also connect with a PHG by
calling 1-866-355-5999 or chatting through the
BCBSTX App.

SCHEDULE

Call and schedule the procedure or service at the
rewards-eligible location you choose or have a
PHG schedule the appointment for you.

Here are some features of the Member Rewards program:
* You can use your rewards toward dental and vision expenses.

e Unused rewards will roll over to the next plan year, but you'll lose your
rewards if you cancel your health plan.

*If your PCP is in the Kelsey Seybold group, you’re not eligible for this program.

EARN

Use your reward for dental or vision services.
Submit the HCA reimbursement form after
you incur dental and vision expenses.** You
can find the HCA reimbursement form at
www.bhcbstx.com/trsactivecare under Forms.

If you have questions about Member Rewards,
connect with a PHG 24 hours a day, seven days
a week at 1-866-355-5999, or chat through
the BCBSTX App.

**BCBSTX has set up an HCA for all TRS-ActiveCare participants eligible for Member Rewards. This HCA is separate from your district’s Flexible Spending Account or your Health Savings Account.

Sapphire Digital is an independent company that has contracted with Blue Cross and Blue Shield of Texas (BCBSTX) to administer the Member Rewards program for members with coverage through

BCBSTX. Eligibility for rewards is subject to the terms and conditions of the Member Rewards program. Amounts you receive through Member Rewards may be taxable. BCBSTX does not provide tax
advice, so please contact your HR or tax advisor for more information. Members that have primary coverage with Medicaid or Medicare are not eligible to receive incentive rewards under the Member
Rewards program. BCBSTX makes no endorsement, representations, or warranties regarding third-party vendors.

758992.0522



https://members.hcsc.net/wps/portal/bam
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.bcbstx.com/trsactivecare/pdf/trs-activecare-mr-exp-form.pdf
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Did you know prices for the same quality medical services can differ by
thousands of dollars within the same region and health plan network?

That’s why you have Member Rewards, a program that rewards you
for choosing a cost-effective, trusted provider for services like MRiIs,
CT scans, colonoscopies, and mammograms.

MRI Hip, Knee, or Ankle)
Cost comparison
$3,713

And, starting Sept. 1, 2022, Member Rewards will have new features!

$411

We’ve enhanced Member Rewards to include more than 100 newly eligible medical procedures.

We've added Member Rewards to the TRS-ActiveCare HD plan.

Provider A Provider B

See how easy it is to COMPARE, SCHEDULE, and EARN with Member Rewards!

For the TRS-ActiveCare Primary and TRS-ActiveCare Primary+ Plans:

COMPARE

Use Provider Finder® to find a rewards-eligible
location for a service or procedure by going to
www.hchstx.com/trsactivecare and logging in
to Blue Access for Memberss™ (BAMSM). You can
also connect with a Personal Health Guide (PHG)
by calling 1-866-355-5999 or chatting through
the BCBSTX App.

SCHEDULE

Ask your Primary Care Provider (PCP) for a referral
to the rewards-eligible location. Next, call and
schedule the procedure or service or have a PHG
schedule the appointment for you.

Here are some features of the Member Rewards program:
* Your rewards may apply toward the costs of future medical or pharmacy expenses by
reducing copays or coinsurance for you and your covered dependents.

* Unused rewards will roll over to the next plan year, but you’ll lose your rewards if you

cancel your health plan.

[ 7es

TEACHER RETIREMENT SYSTEM OF TEXAS

ACTIVECARE

EARN

The reward will be deposited into a Health Care
Account (HCA) once you’ve completed your
treatment, your claim is paid, and the location
is verified.**

&

Earn up to $599 per plan year!

(maximum per participant per plan year)

BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association


https://members.hcsc.net/wps/portal/bam
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For the TRS-ActiveCare HD Plan:

COMPARE

Use Provider Finder to find a rewards-eligible
location for a service or procedure by going to
www.bchstx.com/trsactivecare and logging
in to BAM. You can also connect with a PHG by
calling 1-866-355-5999 or chatting through the
BCBSTX App.

SCHEDULE

Call and schedule the procedure or service at the
rewards-eligible location you choose or have a
PHG schedule the appointment for you.

Here are some features of the Member Rewards program:
* You can use your rewards toward dental and vision expenses.

e Unused rewards will roll over to the next plan year, but you'll lose your
rewards if you cancel your health plan.

*If your PCP is in the Kelsey Seybold group, you’re not eligible for this program.

EARN

Use your reward for dental or vision services.
Submit the HCA reimbursement form after
you incur dental and vision expenses.** You
can find the HCA reimbursement form at
www.bhcbstx.com/trsactivecare under Forms.

If you have questions about Member Rewards,
connect with a PHG 24 hours a day, seven days
a week at 1-866-355-5999, or chat through
the BCBSTX App.

**BCBSTX has set up an HCA for all TRS-ActiveCare participants eligible for Member Rewards. This HCA is separate from your district’s Flexible Spending Account or your Health Savings Account.

Sapphire Digital is an independent company that has contracted with Blue Cross and Blue Shield of Texas (BCBSTX) to administer the Member Rewards program for members with coverage through

BCBSTX. Eligibility for rewards is subject to the terms and conditions of the Member Rewards program. Amounts you receive through Member Rewards may be taxable. BCBSTX does not provide tax
advice, so please contact your HR or tax advisor for more information. Members that have primary coverage with Medicaid or Medicare are not eligible to receive incentive rewards under the Member
Rewards program. BCBSTX makes no endorsement, representations, or warranties regarding third-party vendors.

758992.0522



https://members.hcsc.net/wps/portal/bam
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.bcbstx.com/trsactivecare/pdf/trs-activecare-mr-exp-form.pdf
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;Sabia que puede haber una diferencia de miles de ddlares en los
precios de servicios médicos de la misma calidad en una misma zona y
con la misma cobertura médica?

Es por eso que existe Member Rewards, un programa que le otorga
recompensas por elegir a prestadores confiables que ofrezcan, a un
precio modico, servicios como resonancias magnéticas, tomografias
computarizadas, colonoscopias y mamografias.

Resonancia
magnética
(cadera, rodilla o tobillo)
Comparacion
de costos

$3,713

A partir del 1 de septiembre de 2022, jMember Rewards tendra nuevas opciones!
Ampliamos el programa para que incluya mas de 100 nuevos procedimientos elegibles.
Anadimos el programa a la cobertura TRS-ActiveCare HD.

$411

Profesional A Profesional B

Compruebe lo facil que es COMPARAR, PROGRAMAR y GANAR con el programa de recompensas Member Rewards.

Para las coberturas TRS-ActiveCare Primary y TRS-ActiveCare Primary+:

COMPARE

Use Provider Finder® para encontrar una
ubicacién donde pueda canjear recompensas por
un servicio médico. Visite espanol.bchstx.com/
trsactivecare e ingrese en Blue Access for
Memberss™ (BAMSY). También puede llamar a
un guia personal de la salud al 1-866-355-5999
o usar el chat en la aplicacion de BCBSTX.

PROGRAME

Solicite un referido a su prestador principal
de servicios médicos (PCP, en inglés) para
una ubicacion en donde pueda aprovechar las
recompensas. A continuacion, llame y programe
el procedimiento o servicio, o pidale al guia que
programe la cita por usted.”

Estas son algunas caracteristicas del programa Member Rewards:

* Es posible que sus recompensas se apliquen al costo de futuros gastos médicos o de farmacia,
lo que reduce copagos o coaseguros para usted o sus derechohabientes asegurados.
Las recompensas que no se usen se transfieren al afo siguiente, pero si cancela su cobertura

médica, perdera las recompensas.

[ 7es

‘TEACHER RETIREMENT SYSTEM OF TEXAS

ACTIVECARE

GANE

Una vez que haya finalizado el tratamiento, que
se haya pagado su reclamacion y que se haya
corroborado que el centro es elegible para las
recompensas, se realizara un deposito a una cuenta
de reembolso de gastos médicos (HCA, en inglés).**

&)

iGane hasta $599

por ano de cobertura!
(maximo por participante y por afio de cobertura)

BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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Para la cobertura TRS-ActiveCare HD:

COMPARE

Use Provider Finder para encontrar una
ubicacion donde pueda canjear sus
recompensas por un servicio médico. Visite
espanol.bcbhstx.com/trsactivecare e ingrese
en BAM. También puede llamar a un guia personal
de la salud al 1-866-355-5999 o usar el chat en
la aplicacion de BCBSTX.

PROGRAME

Llame y programe el procedimiento o servicio
en una ubicacion donde pueda aprovechar sus
recompensas, o pidale al guia que programe la
cita por usted.

Estas son algunas caracteristicas del programa Member Rewards:

* Puede usar sus recompensas para servicios odontoldgicos u oftalmoldgicos.
Las recompensas que no se usen se transfieren al afio de cobertura
siguiente, pero, si cancela su cobertura médica, perdera las recompensas.

Las recompensas que no se usen se transfieren al afio de cobertura
siguiente, pero, si cancela su cobertura médica, perdera las recompensas.

* Si su PCP esta dentro del grupo Kelsey Seybold, usted no es elegible para este programa.

GANE

Use sus recompensas para servicios odontoldgicos
u oftalmoldgicos. Envie el formulario de rembolso
de la HCA luego de haber recibido los servicios
médicos.** Puede encontrar el formulario en
espanol.bcbstx.com/trsactivecare dentro
de Formularios.

Si tiene preguntas sobre el programa de

recompensas Member Rewards, llame a un
guia personal de la salud al 1-866-355-5999
o use el chat en la aplicacion de BCBSTX las
24 horas del dia, los 7 dias de la semana.

* Blue Cross and Blue Shield of Texas (BCBSTX) establecié una HCA para todos los participantes del programa de recompensas Member Rewards. Esta cuenta es diferente a cualquier cuenta de gastos
flexibles o cuenta de ahorros para gastos médicos que ofrezca su distrito.

Sapphire Digital es una compaiiia independiente que tiene contrato con BCBSTX para administrar el programa Member Rewards para los asegurados con cobertura a través de BCBSTX. La elegibilidad
para las recompensas esta sujeta a los términos y las condiciones del programa Member Rewards. Los importes que reciba a través de este programa podrian ser imponibles. BCBSTX no proporciona
asesoramiento fiscal. Si desea obtener mas informacion, comuniquese con su asesor en asuntos fiscales o de recursos humanos. Los asegurados con cobertura de Medicaid o Medicare no pueden
recibir los incentivos del programa de recompensas Member Rewards. BCBSTX no recomienda, ni avala, ni garantiza los proveedores mencionados en este documento.

759581.0722
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Blue Cross and Blue Shield of Texas (BCBSTX) le ayuda a obtener el mayor provecho de sus
servicios médicos con Blue Access for Members (BAMSM). Usted y todos los derechohabientes
asegurados mayores de 18 afios pueden crear una cuenta BAM.

Con BAM, podra hacer lo siguiente:

e usar Provider Finder® o
para buscar un prestador
de servicios médicos, un
hospital a una farmacia;

¢ solicitar o imprimir su
tarjeta de asegurado;

e verilicar el estado o °
el historial de una
reclamacion:

e ver o imprimir el estado de
cuenta de la Explicacion de
beneficios;

iComenzar es muy facil!

usar nuestra herramienta
calculadora de costos
para encontrar el

precio de cientos de
pruebas, tratamientos e
intervenciones;
descargar la aplicacion
movil BCBSTX para

usar BAM donde quiera
que esté;

inscribirse para recibir
notificaciones por
mensaje de texto o correo
electronico;

seleccionar o cambiar
su prestador principal de
servicios médicos.

1. Ingrese en espanol.bcbstx.com/trsactivecare.
2. Haga clic en “Iniciar sesion” (Log in).
3. Ingrese la informacion en su tarjeta de asegurado

de BCBSTX para inscribirse.

O envie BCBSTXAPP por mensaje de texto* al 33633 para
descargar la aplicacion BCBSTX que le permite usar BAM

donde sea que esté.

*Podrian aplicarse cargos por mensajeria de texto y datos.

[rmsc

TEACHER RETIREMENT SYSTEM OF TEXAS
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) Panel de control [ Reclamaciones

iHola, Alexandria!

English  Asistencia lingiistica 2 Mensajes Mi Cuenta

9 Cobertura @ Gastos Q Buscar atencién médica & Bienestar

[E) Reclamaciones recientes

B cesde 2 ago 2022

University of Texas Health Physician
Practice

Total facturado
$424.88

Namero de reclamacion
0202207050V12210X

Se visité el 2 ago 2022
Qy [TIEELY desde 27 jul 2022
Texas Health Arlington Memorial Hospital

Total facturado
$268.99

Namero de reclamacion
0202207050V12210X

Se visité el 27 jul 2022

‘{) YRR cesde 25 jun 2022

North Texas Medical Clinic

Total facturado
$400.00

Numero de reclamacion
0202207050V12210X

Se visitd el 25 jun 2022

@ Gastos
Familia
Deductible
( Preferred Network v

77.85/2,250.00 limite anual

$2,172.15 Restante

Q Buscar atencién médica

Nuevo Médico
Qs Medicosy hospitales, enfermeria >

Asegurado Alex Roberts telefonica, aparatos auditivos

Lo que debe
$0.00

Buscar todos los servicios de atencion médica >

Explicacion de Beneficios (EOB) &

Asegurado Alex Roberts
(Cényuge '00)

Lo que debe
$92.48

Explicacion de Beneficios (EOB) &

Asegurado Alex Roberts

Lo que debe
$91.08

Explicacion de Beneficios (EOB) &

Ver todos las reclamaciones >

Familia
Gasto maximo de
su bolsillo

[ Preferred Network 1

1,289.40/14,000 limite anual

12,710.60 Restante

Ver todos los gastos >

Pantalla principal de BAM

759814.0822

BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association




The Fitness Program gives you
flexible options to help you live
a healthy lifestyle.

As a TRS-ActiveCare participant, the Fitness
Program is available to you and your covered
dependents age 16 and older.” The program

gives you access to a nationwide network of
fitness locations.

We also offer a virtual fithess program so you
can stay active from home. Get unlimited
access to live classes, virtual workouts and
wellness videos.

Well dnlarget’

[ res

‘TEACHER RETIREMENT SYSTEM OF TEXAS

ACTIVECARE

Flexible Gym Network
A choice of gyms to fit your budget and preferences.**

Digital

Options Only

Gym Facility  Digital
Network Access 3,000 7,500 12,000 12,400
Size' Only

$19 Initiation Fee (no initiation fee for the Digital Only
option)

Studio Class Network: Boutique-style classes and
specialty gyms with a pay-as-you-go option and 30%
off every 10th class.

Family Friendly: Workout with your family members,
including covered dependents.

Convenient Payment: Pay your monthly fees through
automatic credit card or bank account withdrawals.

"Represents possible network locations. Check local listings for exact network options as some
locations may not participate. Network locations are subject to change without notice.

BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association



Features

Mobile App: Download the Well onTarget Fitness
Program mobile app to search for locations, sign up
for a class, check in while working out, and view your
activity history.

Web Resources: Go online to search, sign up,
check in, and view activity history at
www.bcbstx.com/trsactivecare. Log in to

Blue Access for MemberssM (BAMSM), then click

on Fitness Program under the Wellness tab.

Real-Time Data: The data from your workouts is
shared to the mobile app and Well onTarget portals

Blue PointsSM: Get 2,500 points for joining the Fitness
Program. Earn more points for weekly visits. Redeem
points for electronics, health and personal care items,
home goods and more.”™*

Digital Fitness: Access thousands of digital fithess
videos and live classes including cardio, bootcamp,
barre, yoga, and more. Digital access is included with
Base, Core, Power and Elite memberships. You can
also join the Digital Only plan.

Complementary and Alternative Medicine (CAM)
Discounts through the Whole Health Living
Choices Program: Save money through a network of
40,000 wellbeing providers, such as acupuncturists,
massage therapists and personal trainers. Log in at
www.whichoices.com.

Well onTarget® is a registered trademark of Health Care Service Corporation.

*Individuals must be 18 years old to purchase a membership. Dependents, 16-17 years old, can join but must be accompanied to the location by a parent/guardian who is also a Fitness Program
member. Check your preferred location to see their membership age policy. Underage dependents can login and join through the primary member’s account as an “additional member.”

**Taxes may apply. Individuals must be at least 18 years old to purchase a membership.

Are You Ready to Start?

It’s easy to sign up:

1.

Go to www.bcbstx.com/trsactivecare, and log in to
BAM.

Under the Wellness tab, choose Fitness Program.
There, you can enroll, search for nearby fitness
locations and learn more about the program.
Remember, you can visit any participating fitness
location in your plan after sign up. You can also
choose the Digital Only plan.

Verify your personal information and payment method.
Print or download your membership ID card. You can
also order an ID card by mail.

Visit a fitness location today!

Prefer to sign up by phone or have
questions about the Fitness Program?

Call a Personal Health Guide at
1-866-355-5999 available 24/7.

***Member agrees to comply with all applicable federal, state and local laws, including making all disclosures and paying all taxes with respect to their receipt of any reward.

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal for more information.

The Fitness Program is provided by Tivity Health™, an independent contractor that administers the Prime Network of fitness locations. The Prime Network is made up

of independently owned and operated fitness locations.WholeHealth Living is an online discount program owned and operated by Tivity Health.

761648.0223
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Get support for you and your baby from the
start with your TRS-ActiveCare health plan

Whether you’re pregnant or planning to get pregnant, TRS-ActiveCare has you covered with the tools and resources you
need before, during, and after your pregnancy — all at no additional cost.

Ovia Health™

Ovia Health apps provide maternity and family planning support through your pregnancy with health trackers, videos, tips,
coaching, and more.

Ovia Fertility — Health and Fertility
e support for tracking your health and knowing when you’re most likely to become pregnant

Ovia Pregnancy — Pregnancy and Postpartum
* support a happy and healthy pregnancy, where you can look up food and medication safety, connect with a registered nurse,
watch your baby grow week by week, and plan your return to work

Ovia Parenting — Family and Working Parents
° support for the early years of your parenting, including tracking your baby’s growth and milestones from birth to three years old

ACT BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

RS
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You can download any of the Ovia Health apps from the Apple App Store
or Google Play Store.

To get started with Ovia Health:
1. Download the app that’s right for you;

. Select “I have Ovia Health as a benefit” during signup;

2
3. You’ll be asked to enter your employer’s name, but can skip that step;
4. Select Blue Cross and Blue Shield of Texas as your health plan;

5

. Explore Ovia Health!

If your pregnancy is high-risk, you may also get additional support over the phone from a
BCBSTX maternity specialist.

Maternity Self-Management Programs:

Well onTarget® offers digital self-guided courses to support healthy pregnancies through every stage. Topics include
healthy foods, body changes, and labor. And, for each course you complete, you’ll earn Blue PointsM that you can
redeem for things like books, music, sporting goods — anything that motivates you to keep making healthy choices for
you and your baby.

* log in to WellonTarget.com using your Blue Access for MembersS™ username and password

¢ download the Well onTarget AlwaysOn® wellness app

Your TRS-ActiveCare plan also covers:

* hospital-grade breast pumps, up to the purchase price of $150 per plan year
¢ electric breast pumps, two per plan year, covered at 100%

¢ lactation counseling, six visits per plan year, covered at 100%

Personal Health Guides

Get help from a Personal Health Guide (PHG) who has the know-how, resources, and connections to help get you what
you need. Call 1-866-355-5999 or chat through the BCBSTX App (via the Apple App Store or Google Play Store) to:

¢ find a pediatrician or other health care provider

* locate breastfeeding support groups or other parenting groups

¢ get help with behavioral health questions or postpartum depression concerns

¢ check your benefits and coverage

* get support from maternity specialists from early pregnancy until six weeks after delivery, if your pregnancy is high-risk

24/7 Nurseline

The 24/7 Nurseline can help if you have a question or concern that pops up in the middle of the night or on the weekend.
Registered nurses can give you advice or help you decide if you need to go to the emergency room or if you can wait to
see your OB-GYN. Call the 24/7 Nurseline anytime at 1-833-968-1770.

756469.0622

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal for more information.
Ovia Health is an independent company that has contracted with Blue Cross and Blue Shield of Texas to provide maternity and family benefits solutions for Blue Cross and Blue Shield of Texas

The Well onTarget program is offered to you as a part of your employer-sponsored benefits. Participation in the Well onTarget program, including the completion of a Health Assessment, is voluntary and you are not required to participate. Visit
Well onTarget for complete details and terms and conditions. Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal for more information.

Taxes may apply. Individuals must be at least 18 years old to purchase. Members agree to comply with all applicable federal, state and local laws, including making all disclosures and paying all taxes with respect to receipt of any reward.

The 24/7 Nurseline is not a substitute for a doctor’s care. Talk to your doctor about any health questions or concerns. For medical emergencies, call 911.

BCBSTX makes no endorsement, representations, or warranties regarding third-party vendors. Members should contact the vendor directly with questions about the products or services offered by third parties.
Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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ACTIVECARE BlueCross BlueShield of Texas

Obtenga apoyo para usted y su bebé desde €l
comienzo con su cobertura médica TRS-ActiveCare

Ya sea que esté embarazada o esté planeando embarazarse, TRS-ActiveCare le ofrece cobertura con las herramientas y
recursos que necesita para ayudarla antes, durante y después de su embarazo, sin costo adicional.

Ovia Health™

Las aplicaciones Ovia Health proporcionan apoyo para la maternidad y planificacion familiar durante su embarazo con
monitores de salud, videos, consejos, asesoramiento, y mas.

Aplicacion para la fertilidad: Ovia Fertility - salud y fertilidad
* Apoyo para el seguimiento de su salud y para saber cuando es mas probable que se embarace.

Aplicacion para el embarazo: Ovia Pregnancy - embarazo y parto
* Apoyo para tener un embarazo mas sano vy feliz.

* Puede consultar la seguridad de los alimentos y los medicamentos, comunicarse con un enfermero titulado, ver el
crecimiento de su bebé semana a semana y planificar su regreso al trabajo.

Aplicacion para la crianza de los hijos: Ovia Parenting — familia y padres que trabajan
* Apoyo para los primeros anos de la crianza, incluyendo seguimiento del crecimiento y los hitos del bebé, desde el nacimiento
hasta los tres afos.



Puede descargar cualquiera de las aplicaciones Ovia Health en las tiendas virtuales
Apple App Store o Google Play Store.

Como empezar a utilizar Ovia Health:
1. descargue la aplicacion que sea la mas adecuada para usted;

2. seleccione “Tengo Ovia Health como beneficio” durante su registro;

3. solicitara el nombre de su empleador, pero puede omitir este paso;

4. seleccione Blue Cross and Blue Shield of Texas como su cobertura médica;
5

. iexplore Ovia Health!

Si su embarazo es de alto riesgo, tambien puede recibir apoyo adicional por teléfono de
un especialista en maternidad de BCBSTX.

Programas de autogestion para la maternidad:

Well onTarget® ofrece programas digitales autodiddcticos para apoyar embarazos saludables a través de todas las etapas.
Los temas incluyen alimentos saludables, cambios corporales y el parto. Y, por cada curso que complete, ganara puntos
Blue PointsS™ que podra canjear por cosas como libros, musica, articulos deportivos, cualquier cosa que la motive a seguir
tomando decisiones a favor de su salud y la de su bebé.

Inicie sesion en WellonTarget.com con su nombre de usuario y contrasefa de Blue Access for Memberss™,

Descargue la aplicacion de bienestar Well onTarget AlwaysOn®.

Su cobertura TRS-ActiveCare también incluye lo siguiente:

extractores de leche eléctricos, limitados a dos por ano de cobertura (el alquiler de extractores de leche
de grado médico tiene cobertura hasta $150);

asesoramiento para la lactancia limitado a seis visitas por afio de cobertura, incluidas al 100%.

Guia personal de la salud:

Obtenga ayuda a través de un Guia personal de la salud, que cuenta con los conocimientos, los recursos y las conexiones
para ayudarle a conseguir lo que necesita. Llame al 1-866-355-5999 o chatee a través de la aplicacion BCBSTX (disponible
en las tiendas virtuales Apple App Store o Google Play Store) para recibir el siguiente tipo de ayuda:

encontrar un pediatra u otro profesional médico;

localizar grupos de apoyo para la lactancia materna o la crianza de los hijos;

obtener ayuda sobre cuestiones de salud conductual o problemas de depresion posparto;
comprobar las prestaciones incluidas en la cobertura;

obtener apoyo de especialistas en maternidad desde el principio del embarazo hasta seis semanas después del parto, si su
embarazo es de alto riesgo.

Enfermeria teleféonica 24/7 Nurseline:

La linea de enfermeria telefénica 24/7 Nurseline puede ayudarle si tiene alguna pregunta o preocupacion durante la
noche o el fin de semana. Los enfermeros titulados pueden aconsejarle o ayudarle a decidir si necesita acudir a la sala de
emergencias o si puede esperar a consultar a su ginecdlogo. Llame a la linea de enfermeria telefonica 24/7 Nurseline
en cualquier momento al 1-833-968-1770.

Reglas del programa Blue Points sujetas a cambios sin previo aviso. Consulte las reglas del programa en el portal Well onTarget.
Ovia Health es una compaiia independiente que proporciona soluciones para beneficio de la salud familiar de los asegurados de Blue Cross and Blue Shield of Texas durante la maternidad.

El programa Well onTarget esté disponible como parte de sus prestaciones laborales. La participacion en el programa Well onTarget, incluyendo la Evaluacion de salud, es voluntaria y su participacion no es obligatoria. Para consultar los detalles
completos y los términos y las condiciones, visite Well onTarget. Reglas del programa Blue Points sujetas a cambios sin previo aviso. Consulte las reglas del programa en el portal Well onTarget.

Sujeto a impuestos. Edad minima de 18 afios para contratar. El asegurado acepta cumplir con todas las leyes federales, y locales vi , asi como pi declaraciones y pagar todos los impuestos que resulten por recibir
cualquier recompensa.

La linea de enfermeria telefénica 24/7 Nurseline no sustituye la atencion profesional de un médico. Hable con su médico sobre cualquier pregunta o inquietud relacionada con su salud. En casos de emergencias médicas, llame al 911.
BCBSTX no recomienda, ni avala, ni garantiza proveedores. Los asegurados deberan comunicarse directamente con el proveedor en caso de tener preguntas sobre los productos o servicios que ofrece.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
756671.0721
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Find Care In-Network
Stay connected with Blue Cross and Blue Shield of Texas
(BCBSTX) so you can easily get to your TRS-ActiveCare
health plan information, wherever you are.

Pharmacy Tools

®
¢ View and email your member ID card. Well onTarget

Prior Authorizations &
Referrals

* Find an in-network doctor, hospital or urgent care facility.
¢ View your claims, coverage and deductible information.
Download and share your Explanation of Benefits. Contact

Get push notifications and access to the Message Center. " E] L = o’

Home Claims Coverage  Spending Settings

Text* BCBSTXAPP to
33633 to get the app.

Also available in Spanish

* Message and data rates may apply. Terms and conditions

Questions?

Call a Personal Health Guide
at 1-866-355-5999, anytime.

24/7

and privacy policy at bcbstx.com/mobile/text-messaging.

753946.0822

BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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Manténgase conectado con Blue Cross and Blue Shield
of Texas (BCBSTX) y obtenga con facilidad la informacién
de su cobertura médica TRS-ActiveCare donde sea que Calculador de costos
se encuentre.

— Tarjeta de ,
=] asegurado d\}] Mensajes

e Consulte y envie su tarjeta e Descargue y comparta su Buscar atencion médica
de asegurado por correo Explicacion de beneficios.
electronico. .

Reciba notificaciones Recompensas Wellness
Busqgue un médico, un hospital automaticas y acceda al Rewards

0 un centro de atencion médica Centro de mensajes.
inmediata de la red.

® = :

Inicio Reclamaciones Cobertura Gastos

#  Download on the GET IT ON
s App Store | P> Google play
Comuniquese con un guia personal Envie BCBSTXAPP por mensaje de texto*

de la salud al 1-866-355-5999, en al 33633 para descargar la aplicacion.
cualquier momento. También esta disponible en espafriol

* Podrian aplicarse cargos por mensajeria de texto y datos. Encuentre los
términos y las condiciones, y la politica de privacidad en espanol.bcbstx.

Acceda a la informacion de
sus reclamaciones, cobertura
y deducible.

¢Tiene preguntas?

com/mobile/text-messaging.

759815.0822

ACTIVECARE BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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ACTIVECARE BlueCross BlueShield of Texas

El médico esta disponible - en cualquier momento y
en cualquier lugar

Como asegurado de TRS-ActiveCare, su cobertura incluye las opciones de TRS Virtual Health powered by Teladoc®
y RediMD™. Como resultado, usted y su familia pueden obtener atencion médica conveniente y de calidad desde la
comodidad de su hogar, en su hora de almuerzo o mientras viaja, sin tener que acudir al consultorio del médico.

Copago de $0 o $30 para consultas médicas virtuales*

Con las consultas médicas virtuales de Teladoc o de RediMD, usted y sus familiares con cobertura®™ tienen acceso a médicos
avalados en su especialidad, 24 horas al dia, siete dias a la semana. De ser necesario, también puede recibir recetas que se
envian a su farmacia.

Los padecimientos que se tratan incluyen:

e alergias; e contusiones/moretones; * problemas de la piel;

° asma; e diabetes; e dolor de garganta;

¢ tension en la espalda y hombros; ° gripe; e problemas de estdmago;
° presion arterial; e dolores de cabeza; ° estrés.

e resfriados; e infecciones;

* tos; * infecciones en los senos paranasales;

*Copago de *$0 para los asegurados y familiares con coberturas TRS-ActiveCare Primary, TRS-ActiveCare Primary-+ y TRS-ActiveCare 2. Copago de $30 para asegurados con
cobertura TRS-ActiveCare. Los familiares directos que no tengan una cobertura médica TRS-ActiveCare pueden utilizar TRS Virtual Health con una tarifa fija. RediMD = $35/consulta;
Teladoc = $45/consulta

**Si el paciente tiene 17 afios, 0 menos un padre o tutor debe estar presente durante la consulta virtual. VIRTUAL HEALTH



Copago de $70 o coaseguro del 30% por consultas virtuales de salud mental

Teladoc también ofrece servicios de salud mental confidencial con terapeutas, psicologos, psiquiatras o consejeros
certificados en materia de abuso de drogas y alcohol para adultos mayores de 18 anos.

Los padecimientos de salud mental que se tratan incluyen lo siguiente:

¢ alcoholismo, adiccion y trastornos relacionados con abuso  ©  trastornos de la alimentacion;

de sustancias; * trastornos neurocognitivos y demencia;

* trastornos de la atencion; e trastornos obsesivos compulsivos y afines;

e trastornos bipolares, esquizofrénicos y psicoticos; « trastornos de la personalidad

e trastornos de depresion y ansiedad;

*Copago de *$70 para los asegurados y familiares con coberturas TRS-ActiveCare Primary, TRS-ActiveCare Primary+ y TRS-ActiveCare 2. Coaseguro del 30% (después de alcanzar el deducible) para asegurados con cobertura TRS-ActiveCare HD y,
dependiendo de si la consulta es con un psiquiatra, psicélogo o trabajador social, puede haber costos adicionales. Visite espanol.bchstx.com/trsactivecare/coverage para obtener informacion mas detallada.

iRegistrarse en Teladoc y RediMD es facil!

Visite www.teladoc.com/trsactivecare y siga las instrucciones para configurar su cuenta. También puede descargar la
aplicacion Teladoc en la tienda virtual Apple App Store o Google Play Store o llamar al 1-855-Teladoc (1-855-835-2362)
para recibir ayuda de un representante de servicio al cliente.

Visite www.redimd.com/trsactivecare y haga clic en Register para registrarse. Ingrese el cédigo trsactivecare, haga clic
en Next y siga las instrucciones para completar su perfil. También puede registrarse llamando a servicio al cliente de RediMD
al 1-866-989-CURE (1-866-989-2873), opcion 3.

Las consultas virtuales y telefénicas son realizadas con software exclusivo cuya propiedad y administracion corresponden a RediMD. Es importante verificar y comprender los términos y las condiciones de su cobertura médica. Pueden aplicarse
términos y condiciones basados en el esquema de la cobertura con limitaciones y exclusiones. Los servicios virtuales y telefonicos prestados no remplazan a su cobertura médica ni tienen el propdsito de distribuir productos farmacéuticos ni de
gestionar servicios en farmacias. RediMD se reserva el derecho exclusivo de negar atencion médica cuando considere que existe el riesgo de un posible uso indebido de los servicios. Una consulta virtual con RediMD no garantiza el surtido de
medicamentos con receta. RediMD no receta sustancias controladas por la Administracion para el Control de Drogas (DEA, en inglés), medi no terapéuticos y otros i )s que podrian ser dafiinos por su potencial de abuso. RediMD
opera en muchos estados diferentes y estd sujeta a normas reguladoras y limitaciones jurisdiccionales. La supervision y la gestion del prog , incluidos los p! d dos, de los servicios de medicina virtual prestados son controlados
exclusivamente por RediMD. RediMD y el logotipo de RediMD son marcas registradas de RediMD LLC y queda prohibido su uso sin autorizacion por escrito.

Teladoc y el logotipo de Teladoc son marcas registradas de Teladoc, Inc., y queda prohibido su uso sin autorizacion por escrito. Teladoc se ofrece a los asegurados de TRS-ActiveCare y a los asegurados con coberturas administradas por TRS-
ActiveCare. Teladoc y los médicos de Teladoc son contratistas independientes y no son agentes ni empleados de TRS-ActiveCare ni de las coberturas administradas por TRS-ActiveCare. Los servicios que ofrece Teladoc no remplazan la atencion
de su médico de cabecera (PCP, en inglés). Teladoc no garantiza la expedicion de recetas médicas. Teladoc opera sujeto a normas estatales y podria no estar disponible en ciertos estados. Teladoc no receta sustancias controladas por la
Administracion para el Control de Drogas (DEA, en inglés), i )S N0 guticos y otros I 1tos que podrian ser dafinos por su potencial uso abusivo. Los médicos de Teladoc se reservan el derecho de negar atencion por posible
uso indebido de los servicios.

BCBSTX no recomienda, ni avala, ni garantiza ninguno de los productos o servicios disponibles a través de proveedores externos. Blue Cross®, Blue Shield®, and the Cross and Shield Symbols are registered service marks of the Blue Cross
and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 756670.0721



Know where to go before you need care

Are you having a stomach ache, a fever or maybe chest pain and unsure where to go for care? Knowing where to go can save time and money, and get
you the kind of care you need, when you need it.

Medical Need (examples only) m Costs (In-Network)

RediMD:
o allergies $0* (TRS-ActiveCare Primary, TRS-ActiveCare Primary+ and TRS-ActiveCare 2)
e asthma $30 consult fee* (TRS-ActiveCare HD)
e blood pressure URISAE] £ 21 (e 24/7 Teladoc:
i ™ ®) .
o fever, colds, flu LA e) $12* (TRS-ActiveCare Primary, TRS-ActiveCare Primary+ and TRS-ActiveCare 2)
e gprains $42 consult fee* (TRS-ActiveCare HD)

Total Cost: é

$30 copay (TRS-ActiveCare Primary, TRS-ActiveCare Primary+ and TRS-ActiveCare 2)
Your Doctor’s Office

e minor injuries/illiness (Primary Care Providen Vary 30% coinsurilnce after deductible (TRS-ActiveCare HD)
Total Cost: &
e infections $30 copay (TRS-ActiveCare Primary, TRS-ActiveCare Primary+ and TRS-ActiveCare 2)
© minor injuries or pain Retail Clinic Based on store hours 30% coinsurance after deductible (TRS-ActiveCare HD)
e sore or strep throat Total Cost: & &
o animal bites or rashes Hours vary, but generally $50 copay (TRS-ActiveCare Primary, TRS-ActiveCare Primary+ and TRS-ActiveCare 2)
e back pain, migraines or headaches  Urgent Care Clinic include weekends, 30% coinsurance after deductible (TRS-ActiveCare HD)
e cuts that need stitches after-hours and holidays  Tota Cost & & &

e chest pain or stroke

e breathing problems 30% coinsurance after deductible (TRS-ActiveCare Primary)

e broken bones 20% coinsurance after deductible (TRS-ActiveCare Primary+)

e heart attack Emergency Room (ER) 24/7 30% coinsurance after deductible (TRS-ActiveCare HD)

e heart problems $250 copay plus 20% coinsurance after deductible (TRS-ActiveCare 2)
e heavy bleeding Total Cost é é é é

e sudden or severe pain

*$0 copay for participants and covered family members on the TRS-ActiveCare Primary, TRS-ActiveCare Primary+, and TRS-ActiveCare 2 plans through RediMD. For participants with TRS-ActiveCare HD, medical telehealth visits through RediMD apply

to the deductible. Once the deductible is met, the plan pays 70% of the Medical Consult Fee of $30. Participant would pay 30% after deductible. $12 copay for participants and covered family members on the TRS-ActiveCare Primary, TRS-ActiveCare
Primary+ and TRS-ActiveCare 2 plans through Teladoc. $42 medical consult fee for TRS-ActiveCare HD participants through Teladoc. Immediate family members who don't have a TRS-ActiveCare health plan can also use TRS Virtual Health at a fixed rate.
RediMD = $35/visit; Teladoc = $55/visit

! TRS acrivecare : ) BlueCross BlueShield of Texas

TEACHER RETIREMENT SYSTEM OF TEXAS

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association




TRS Virtual Health

TRS Virtual Health powered by Teladoc® and RediMD™ offers you and your
covered family members a convenient alternative for treating more than 80
health conditions. Get quality health care from board-certified doctors from
the comfort of home, on your lunch break or while traveling. Help is available
24 hours a day, 7 days a week from your computer, phone or mobile app.

Your Doctor’s Office

Talk to the person who knows you and your medical history best. Your Primary
Care Provider (PCP) is the best place to go for routine screenings, annual health
exams, fever, colds, flu, sore throat, stomach aches and other types of non-
emergency care. Your PCP can also decide if you need tests or additional
care and help you monitor chronic health issues like asthma or diabetes.

Avoid freestanding emergency rooms
Freestanding ERs are becoming much more common across the Lone
Star State. They might look like urgent care centers, but they can cost

A LOT more. They’re typically out of network, so you may be on the hook
for paying a huge bill and still not get the care you need. Not sure how
to tell a freestanding ER from an urgent care center?

Retail Clinic
Walk-in retail clinics are a low-cost option for minor, non-emergency health
issues when your doctor isn’t available.

Urgent Care Center

Visit an urgent care center when it’s not an emergency but you still need
immediate attention. They’re convenient and more affordable than ERs,
and they usually have evening, weekend and holiday hours. An urgent care
center is a good option when you need services like X-rays or stitches, but
you're not having a life-threatening issue. You'll pay much less than you
would at an ER. Some urgent care centers even offer online check-in so
you can avoid sitting in the waiting room.

Emergency Room
For life-threatening symptoms, call 911 or go to the nearest hospital ER.

Here’s how to spot a freestanding ER:
1. They look like urgent care centers but include “EMERGENCY” in
their names.

. They’re usually open 24 hours a day, seven days a week. Urgent care
centers typically close at night.

. They aren’t connected to a hospital.

Anytime you need health care, be sure to use an in-network provider or facility. Need help deciding where to go?
Contact a Personal Health Guide, available 24 hours a day, seven days a week, by phone: 1-866-355-5999 or through the BCBSTX App. The app is

available in the Apple App Store and Google Play Store.

Visit Provider Finder® at www.bchstx.com/trsactivecare/doctors-and-hospitals.

Call the 24/7 Nurseline. Registered nurses can help you determine if you need to go to the ER or to your doctor. Call 1-833-968-1770 to talk to a nurse,

anytime, day or night.

Teladoc and RediMD are independent companies that contract directly with TRS to provide telehealth services. Teladoc and RediMD do not provide Blue Cross and Blue Shield products or services and are solely responsible for their operations

and contracted providers.

The 24/7 Nurseline is not a substitute for a doctor’s care. Talk to your doctor about any health questions or concerns. For medical emergencies, call 911.

BCBSTX makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

756467.0922
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Sepa donde acudir antes de necesitar atencion medica

;e duele el estémago, tiene fiebre, o le duele el pecho y no sabe dénde acudir para recibir atencion médica? Saber dénde acudir puede ahorrarle tiempo y
dinero, y asegura que le proporcionen el tipo de atencién médica que necesita cuando la necesita.

Necesidad médica (ejemplos) mm Costos (en la red)

RediMD:
o alergias $0* (TRS-ActiveCare Primary, TRS-ActiveCare Primary+ and TRS-ActiveCare 2)
e asma o Las 24 horas del dia, $30 consult fee* (TRS-ActiveCare HD)
i ) Atencion médica virtual de TRS . , :
e presion arterial (a través de RediMD™ o Teladoc®) los siete (7) dias de la Teladoc:
o fiebre, resfriados, gripe semana $12* (TRS-ActiveCare Primary, TRS-ActiveCare Primary+ and TRS-ActiveCare 2)
e torceduras $42 consult fee* (TRS-ActiveCare HD)

Costo Total: é

Copago de $30 (TRS-ActiveCare Primary
_ G o 66 au iél @ ) TRS-ActiveCare Primary+ y T RS-ActiveCare 2)
e [esiones o0 enfermedades leves Varian

cabecera (PCP, en inglés) Coaseguro del 30% despues de alcanzar el deductible (TRS-ActiveCare HD)
Costo Total: é
Copago de $30 (TRS ActiveCare Primary, TRS ActiveCare Primary+ y

e infecciones Siguen los horarios de  TRS-ActiveCare 2)
e |esiones o dolores leves Clinicas en locales comerciales los establecimientos Coaseguro del 30% después de alcanzar el deducible (TRS-ActiveCare HD)
e dolor de garganta o estreptococo comerciales

Costo Total: é é

El horario varia, pero por Copago de $50 (TRS ActiveCare Primary, TRS-ActiveCare Primary+ y
lo general hay consultas ~ TRS-ActiveCare 2)

los fines de semana, Coaseguro del 30% después de alcanzar el deducible

fuera del horario de (TRS-ActiveCare HD)

oficinas y dias feriados  gosto Total: & & &

Coaseguro del 30% despugés de alcanzar el deducible
e dolor de pecho o derrame cerebral (TRS-ActiveCare Primary)

O [ SRS ’ Coaseguro del 20% despugés de alcanzar el deducible
oswanaacn (SIS sy
) (ER, en inglés)
e problemas cardiacos semana
® sangrado abundante
e dolor repentino o intenso

e mordeduras de animales o sarpullido

e dolor de espalda Clinica de atencion médica
e cortaduras que requieren sutura inmediata

e migraias o dolores de cabeza

Coaseguro del 30% después de alcanzar el deducible (TRS-ActiveCare HD)

Copago de $250 y coaseguro del 20% después de alcanzar el deducible
(TRS-ActiveCare 2)

Costo Total: é é é é

*Copago de $0 para asegurados y familiares con coberturas TRS-ActiveCare Primary, TRS-ActiveCare Primary+ y TRS-ActiveCare 2, a través de RediMD. Para los asegurados de TRS-ActiveCare HD, las consulta médicas por telesalud a través de
RediMD se aplican al deducible. Después de alcanzar el deducible, la cobertura paga el 70% de la consulta médica de $30. El asegurado paga el 30%, después de alcanzar el deducible. Copago de $12 para asegurados y familiares con coberturas
TRS-ActiveCare Primary, TRS-ActiveCare Primary+ y TRS-ActiveCare 2, a través de Teladoc. Copago de $42 para asegurados de TRS-ActiveCare HD, a través de Teladoc.Los familiares directos que

! TRS AGTIVECARE ) BlueCross BlueShield of Texas

TEACHER RETIREMENT SYSTEM OF TEXAS

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association




Atencion médica virtual de TRS

La atencidon médica virtual de TRS powered by
Teladoc® y RediMD™ le ofrece a usted y a los
miembros de su familia que tienen cobertura una
alternativa conveniente para tratar mas de 80
padecimientos de salud. Obtenga atencion médica
de calidad con médicos avalados por la junta de
especialidades médicas desde la comodidad de
su hogar, en la hora de su almuerzo o mientras
viaja. Asistencia disponible las 24 horas del dia,
los siete (7) dias de la semana, por teléfono, en
su computadora o por la aplicacion mavil.

Evite acudir a las salas de emergencias independientes

Las salas de emergencias independientes son cada vez mas comunes
en Texas. Se parecen a los centros de atencion médica inmediata, pero 1.
pueden costar MUCHO mas. Ademas, por lo general estan fuera de la

red, por lo que puede comprometerse a pagar una factura enorme y
aun asi no obtener la atencion médica que necesita. ;No esta seguro
cémo distinguir una sala de emergencias independiente de un centro de

atencion médica inmediata?

El consultorio de su médico

Hable con la persona que mejor lo conoce a
usted y a su historial médico. Acudir a su médico
de cabecera es la mejor opcion para revisiones
rutinarias y exdmenes de salud anuales, asi como
para fiebre, resfriados, gripe, dolor de garganta,
dolores de estémago y otros tipos de atencion
que no sean una emergencia. Su médico también
puede decidir si necesita pruebas o cuidados
adicionales y ayudarle a manejar problemas de
salud cronicos como asma o diabetes.

Clinicas en locales comerciales

Acudir sin cita previa a una clinica en un local
comercial es una opcion de bajo costo para
problemas de salud menores que no sean de
emergencia cuando su médico no esta disponible.

independiente:

nombres.

Centro de atencion médica

inmediata

Acuda a un centro de atencién médica inmediata
cuando no se trate de una emergencia, pero aun
asi necesite atencion de inmediato. Son cémodos
y mas asequibles que las salas de emergencias, y
suelen atender en las tardes, los fines de semana
y los dias feriados. Un centro de atencion médica
inmediata es una buena opcion cuando necesita
servicios como radiografias o suturas, pero no
tiene un problema que ponga en peligro su vida.
Pagard mucho menos de lo que pagaria en una
sala de emergencias. Algunos centros de atencion
médica inmediata ofrecen incluso la posibilidad de
registrarse en linea para que pueda evitar sentarse
en la sala de espera.

Sala de emergencias (ER)

Si tiene sintomas que ponen en peligro su vida,
llame al 911 0 acuda a la sala de emergencias
del hospital mas cercano.

Caracteristicas de una sala de emergencias

Las salas de emergencias independientes se parecen a los centros
de atencion médica inmediata pero incluyen “EMERGENCY” en sus

. Las salas de emergencias independientes suelen estar abiertas las
24 horas del dia, los siete dias de la semana. Los centros de atencion
médica inmediata cierran por la noche.

. Las salas de emergencias independientes no tienen conexion con

un hospital.

Siempre que necesite atencion medica, asegurese de acudir a un prestador de servicios medicos 0 a un centro
que participa en la red. ;Necesita ayuda para decidir donde acudir?

Comuniquese con un guia personal de la salud, disponible las 24 horas del dia, los siete dias de la semana, por teléfono al 1-866-355-5999 o por la
aplicacion BCBSTX. La aplicacion esta disponible en las tiendas virtuales Apple App Store y Google Play Store.

Visite Provider Finder® en espanol.bchstx.com/trsactivecare/doctors-and-hospitals.

Llame a la linea de enfermeria telefonica 24/7 Nurseline, un gran recurso para ayudarle a determinar si necesita acudir a la sala de emergencias o al
consultorio de su médico. Liame al 1-833-968-1770 para hablar con un profesional médico, en cualquier momento, de dia o de noche.

Teladoc y RediMD son compafiias independientes que tienen un contrato directamente con TRS para ofrecer servicios de telesalud. Teladoc y RediMD no ofrecen productos o servicios de

Blue Cross and Blue Shield y son enteramente responsables de sus operaciones y de las de sus profesionales médicos contratados.

La linea de enfermeria telefénica 24/7 Nurseline no sustituye la atencién profesional de un médico. Hable con su médico sobre cualquier pregunta o inquietud relacionada con su salud. En

casos de emergencias médicas, llame al 911.

BCBSTX no recomienda, ni avala, ni garantiza ninguno de los productos o servicios disponibles a través de proveedores externos.

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

756669.0922


https://apps.apple.com/us/app/find-doctors-find-provider/id573016251
https://play.google.com/store/apps/details?id=com.hcsc.android.providerfindertx&hl=en
https://espanol.bcbstx.com/trsactivecare/doctors-and-hospitals
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We're here to help you get — and stay — healthier. Your TRS-ActiveCare plan gives you the
tools and resources you need to get healthier on your own schedule.

Virtual Health

Getting care when and where you
need it is more important than ever.
That’s why your coverage includes
TRS Virtual Health, powered by Teladoc®
(www.teladoc.com/trsactivecare or
1-855-835-2362)' and RediMD™
(www.redimd.com/trsactivecare or 1-866-989-2873)>.
Get convenient, quality medical and mental health care from
home or on the go, without going to a doctor’s office.” Your
non-covered family members can even get medical care
through TRS Virtual Health at an affordable fixed rate.®

*RediMD does not provide mental health care.

TRS

VIRTUAL HEALTH

Member Rewards*

No matter which TRS-ActiveCare plan you're on, there's a
Member Rewards program for you. Choose high-quality,
affordable providers and facilities, and earn credit toward
future health care expenses. Use Provider Finder® to find a
rewards-eligible location for a service or procedure.

Go to www.bcbstx.com/trsactivecare and log in to
Blue Access for MembersS" (BAMSM),

RS ACTIVECARE

TEACHER RETIREMENT SYSTEM OF TEXAS

Mental Health Support

Digital mental health programs from Learn to Live® can help
you feel better and enjoy life more. Learn to Live programs
are based on cognitive behavioral therapy techniques with

a track record of helping people feel better. It's confidential,
accessible anywhere, and available at no added cost to you.
Access programs whenever it fits your schedule, and
connect with a coach by phone, text or email.

To get started with Learn to Live:

e | oginto BAM at www.bcbstx.com/trsactivecare
Click Wellness

Choose Digital Mental Health

Teladoc is an independent company that has contracted with BCBSTX to operate and administer the virtual
visits program for members with coverage through BCBSTX. Teladoc is solely responsible for its operations
and for those of its contracted providers.

2RediMD is an independent company that has contracted with BCBSTX to operate and administer the
virtual visits program for members with coverage through BCBSTX. RediMD is solely responsible for its
operations and for those of its contracted providers.

% Immediate family members who don’t have a TRS-ActiveCare health plan can use TRS Virtual Health
at a fixed rate. RediMD = $35/visit; Teladoc = $55/visit

“1f you have a Primary Care Provider (PCP) in the Kelsey Seybold provider network, you are not eligible for this
program

5 Learn to Live provides educational behavioral health programs; memibers considering further medical
treatment should consult with a physician. Leamn to Live, Inc. is an independent company that provides online
behavioral health programs and tools for members with coverage through Blue Cross and Blue Shield of
Texas. BCBSTX makes no endorsement, representations or warranties regarding third-party vendors and the
products and services offered by them.

BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

/e



http://www.teladoc.com/trsactivecare
http://www.redimd.com/trsactivecare

Health Advisors

Health Advisors are specially trained nurses and other medical
professionals who can give you extra support with an acute or
chronic health issue. They can even schedule appointments
with your doctors. They're available at no added cost to you.
Call a Personal Health Guide at 1-866-355-5999 to connect to
a Health Advisor.*

Women’s and Family Health: Pregnancy and
Parenting Support

If you plan to add to your family, you have help getting ready
with Ovia Health® apps. Get step-by-step guidance through
fertility, pregnancy and parenting’. Ovia apps include support
from a registered nurse. If you have a high-risk pregnancy, you
also get phone support from a maternity specialist.

Ovia Health apps include:
e Ovia Fertility: Tracks cycles and predicts when
pregnancy is most likely.

e Ovia Pregnancy Tracker: Monitors pregnancy and baby's
growth week by week leading up to baby's due date.

e Ovia Parenting: Keeps up with a child's growth and
milestones from birth through three years old.

Download the Ovia Health mobile apps from the Apple App
Store or Google Play Store. During sign-up, select "I have Ovia
Health as a benefit." You'll be asked to enter your employer’s
name, but you can skip that step. Select BCBSTX as your
health plan.

Live Well with Well onTarget®

The Well onTarget website and companion AlwaysOn® mobile
app help you reach your wellness goals and manage your
health conditions — all in one place.!

With Well onTarget you can:

e Complete an online Health Assessment, get information
about Blue Points, and get recommendations to help you
get and stay healthy.

e Get one-on-one support by phone or secure online
messaging — whatever works for you!

e Get help losing weight, improving your blood pressure or
quitting smoking, among other goals.

e Link your fitness devices and nutrition apps in Well
onTarget or use the built-in tracking tools in the portal
to help you stay on track.

BCBSTX makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them.
Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association,

an association of independent Blue Cross and Blue Shield Plans.

Blue PointssM

Earn Blue Points for regularly participating in many healthy
activities. You can redeem points in an online shopping mall,
which offers a variety of merchandise, such as books, music,
sporting goods and more.?

Fitness Program

Join the Fitness Program for a low monthly fee. Go to

any gym in the nationwide network. A digital-only option
from BurnAlong?® offers thousands of fitness videos and live
classes you can take advantage of from home. Plus, save on
wellbeing services like acupuncture, massage and personal
training.*

Talk to a Nurse

Registered nurses with the 24/7 Nurseline can help with health
concerns in the middle of the night or on the weekend®. Call
the 24/7 Nurseline anytime at

1-833-968-1770.

Want to Learn More?

Contact a Personal Health Guide who has the resources and
connections to help get you what you need and to answer
questions about your benefits. Call 1-866-355-5999 or
chat through the BCBSTX App (available from the Apple
App Store or Google Play Store). You can also go to
www.bcbstx.com/trsactivecare to learn about your
wellness programs and tools.

*Health Advisors do not replace the care of a doctor. You should talk to your doctor about any medical
questions or concerns.

tOvia Health is an independent company that provides maternity and family benefits solutions for Blue Cross
and Blue Shield of Texas.

"The Well onTarget program is offered to you as a part of your employer-sponsored benefits. Participation in
the Well onTarget program, including the completion of a Health Assessment, is voluntary and you are not
required to participate. Visit Well onTarget for complete details and terms and conditions.

2Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well
onTarget Member Wellness Portal at wellontarget.com for further information. The Well onTarget member
rewards redemption service is provided by an independent third party.

$BurnAlong is an independent company that has contracted with BCBSTX to provide digital fithess activities
for members with coverage through BCBSTX.

“4Individuals must be at least 18 years old to purchase a membership. The Fitness Program is provided by
Tivity Health™, an independent contractor that administers the Prime Network of fitness centers. The Prime
Network is made up of independently owned and operated fitness centers.

5For medical emergencies, call 911. This program is not a substitute for a doctor's care. Talk to your doctor
about any health questions or concerns.

757300.1122



https://members.hcsc.net/wps/portal/wellontarget
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We're here to help you get — and stay — healthier. Your TRS-ActiveCare plan gives you the
tools and resources you need to get healthier on your own schedule.

Virtual Health

Getting care when and where you
need it is more important than ever.
That’s why your coverage includes
TRS Virtual Health, powered by Teladoc®
(www.teladoc.com/trsactivecare or
1-855-835-2362)' and RediMD™
(www.redimd.com/trsactivecare or 1-866-989-2873)>.
Get convenient, quality medical and mental health care from
home or on the go, without going to a doctor’s office.” Your
non-covered family members can even get medical care
through TRS Virtual Health at an affordable fixed rate.®

*RediMD does not provide mental health care.

TRS

VIRTUAL HEALTH

Member Rewards*

No matter which TRS-ActiveCare plan you're on, there's a
Member Rewards program for you. Choose high-quality,
affordable providers and facilities, and earn credit toward
future health care expenses. Use Provider Finder® to find a
rewards-eligible location for a service or procedure.

Go to www.bcbstx.com/trsactivecare and log in to
Blue Access for MembersS" (BAMSM),

RS ACTIVECARE

TEACHER RETIREMENT SYSTEM OF TEXAS

Mental Health Support

Digital mental health programs from Learn to Live® can help
you feel better and enjoy life more. Learn to Live programs
are based on cognitive behavioral therapy techniques with

a track record of helping people feel better. It's confidential,
accessible anywhere, and available at no added cost to you.
Access programs whenever it fits your schedule, and
connect with a coach by phone, text or email.

To get started with Learn to Live:

e | oginto BAM at www.bcbstx.com/trsactivecare
Click Wellness

Choose Digital Mental Health

Teladoc is an independent company that has contracted with BCBSTX to operate and administer the virtual
visits program for members with coverage through BCBSTX. Teladoc is solely responsible for its operations
and for those of its contracted providers.

2RediMD is an independent company that has contracted with BCBSTX to operate and administer the
virtual visits program for members with coverage through BCBSTX. RediMD is solely responsible for its
operations and for those of its contracted providers.

% Immediate family members who don’t have a TRS-ActiveCare health plan can use TRS Virtual Health
at a fixed rate. RediMD = $35/visit; Teladoc = $55/visit

“1f you have a Primary Care Provider (PCP) in the Kelsey Seybold provider network, you are not eligible for this
program

5 Learn to Live provides educational behavioral health programs; memibers considering further medical
treatment should consult with a physician. Leamn to Live, Inc. is an independent company that provides online
behavioral health programs and tools for members with coverage through Blue Cross and Blue Shield of
Texas. BCBSTX makes no endorsement, representations or warranties regarding third-party vendors and the
products and services offered by them.

BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

/e



http://www.teladoc.com/trsactivecare
http://www.redimd.com/trsactivecare

Health Advisors

Health Advisors are specially trained nurses and other medical
professionals who can give you extra support with an acute or
chronic health issue. They can even schedule appointments
with your doctors. They're available at no added cost to you.
Call a Personal Health Guide at 1-866-355-5999 to connect to
a Health Advisor.*

Women’s and Family Health: Pregnancy and
Parenting Support

If you plan to add to your family, you have help getting ready
with Ovia Health® apps. Get step-by-step guidance through
fertility, pregnancy and parenting’. Ovia apps include support
from a registered nurse. If you have a high-risk pregnancy, you
also get phone support from a maternity specialist.

Ovia Health apps include:
e Ovia Fertility: Tracks cycles and predicts when
pregnancy is most likely.

e Ovia Pregnancy Tracker: Monitors pregnancy and baby's
growth week by week leading up to baby's due date.

e Ovia Parenting: Keeps up with a child's growth and
milestones from birth through three years old.

Download the Ovia Health mobile apps from the Apple App
Store or Google Play Store. During sign-up, select "I have Ovia
Health as a benefit." You'll be asked to enter your employer’s
name, but you can skip that step. Select BCBSTX as your
health plan.

Live Well with Well onTarget®

The Well onTarget website and companion AlwaysOn® mobile
app help you reach your wellness goals and manage your
health conditions — all in one place.!

With Well onTarget you can:

e Complete an online Health Assessment, get information
about Blue Points, and get recommendations to help you
get and stay healthy.

e Get one-on-one support by phone or secure online
messaging — whatever works for you!

e Get help losing weight, improving your blood pressure or
quitting smoking, among other goals.

e Link your fitness devices and nutrition apps in Well
onTarget or use the built-in tracking tools in the portal
to help you stay on track.

BCBSTX makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them.
Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association,

an association of independent Blue Cross and Blue Shield Plans.

Blue PointssM

Earn Blue Points for regularly participating in many healthy
activities. You can redeem points in an online shopping mall,
which offers a variety of merchandise, such as books, music,
sporting goods and more.?

Fitness Program

Join the Fitness Program for a low monthly fee. Go to

any gym in the nationwide network. A digital-only option
from BurnAlong?® offers thousands of fitness videos and live
classes you can take advantage of from home. Plus, save on
wellbeing services like acupuncture, massage and personal
training.*

Talk to a Nurse

Registered nurses with the 24/7 Nurseline can help with health
concerns in the middle of the night or on the weekend®. Call
the 24/7 Nurseline anytime at

1-833-968-1770.

Want to Learn More?

Contact a Personal Health Guide who has the resources and
connections to help get you what you need and to answer
questions about your benefits. Call 1-866-355-5999 or
chat through the BCBSTX App (available from the Apple
App Store or Google Play Store). You can also go to
www.bcbstx.com/trsactivecare to learn about your
wellness programs and tools.

*Health Advisors do not replace the care of a doctor. You should talk to your doctor about any medical
questions or concerns.

tOvia Health is an independent company that provides maternity and family benefits solutions for Blue Cross
and Blue Shield of Texas.

"The Well onTarget program is offered to you as a part of your employer-sponsored benefits. Participation in
the Well onTarget program, including the completion of a Health Assessment, is voluntary and you are not
required to participate. Visit Well onTarget for complete details and terms and conditions.

2Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well
onTarget Member Wellness Portal at wellontarget.com for further information. The Well onTarget member
rewards redemption service is provided by an independent third party.

$BurnAlong is an independent company that has contracted with BCBSTX to provide digital fithess activities
for members with coverage through BCBSTX.

“4Individuals must be at least 18 years old to purchase a membership. The Fitness Program is provided by
Tivity Health™, an independent contractor that administers the Prime Network of fitness centers. The Prime
Network is made up of independently owned and operated fitness centers.

5For medical emergencies, call 911. This program is not a substitute for a doctor's care. Talk to your doctor
about any health questions or concerns.

757300.1122
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Queremos ayudarle a que se mantenga mas saludable. Su cobertura médica de TRS-
ActiveCare le brinda las herramientas y los recursos necesarios para que esté mas saludable
siguiendo su propio horario.

Programa de consultas
virtuales Virtual Health

Recibir atencion médica en el momento y en
el lugar que necesite es mas importante que
nunca. Por lo tanto, su cobertura incluye TRS
Virtual Health, powered by Teladoc®
(www.teladoc.com/trsactivecare o 1-855-835-2362)' y RediMD™
(www.redimd.com/trsactivecare o 1-866-989-2873)°. Puede
obtener atencion médica y servicios para la salud mental de calidad
desde su casa o cualquier lugar donde se encuentre, sin tener que
acudir a un consultorio. *Sus familiares que no estén incluidos en

la cobertura pueden incluso obtener atencion médica a través de
TRS Virtual Health a una tarifa fija econémica.®

*RediMD no proporciona atencién médica para la salud mental.

TRS

VIRTUAL HEALTH

Programa Member Rewards*

Independientemente de la cobertura TRS-ActiveCare que tenga,
hay un programa de recompensas Member Rewards para usted.
Elija prestadores y centros de servicios médicos de alta calidad a
un precio econdmico, y obtenga créditos para sus futuros gastos
médicos. Use el directorio en linea Provider Finder® para encontrar
una ubicacion elegible que participe en el programa de
recompensas para un servicio o procedimiento médico. Inicie
sesién en Blue Access for MembersS™ (BAMSY) visitando
www.bcbstx.com/trsactivecare.

RS

ACTIVECARE

TEACHER RETIREMENT SYSTEM OF TEXAS

Apoyo para la salud mental

Los programas digitales de salud mental de Learn to Live® pueden
ayudarle a que se sienta mejor y a que disfrute mas de la vida. Los
mismos se centran en las técnicas de terapia del comportamiento
cognitivo que han tenido una trayectoria comprobada de ayudar a
las personas a sentirse mejor. Son confidenciales y accesibles en
cualquier lugar y estan disponibles sin costo adicional para usted.
Acceda a los programas siguiendo su propio horario y conéctese
con un asesor médico ya sea por teléfono, mensaje de texto o
correo electrénico.

Para empezar:
® |nicie sesion en BAM en espanol.bcbstx.com/trsactivecare

® Haga clic en "Salud y bienestar"

® FElija "Salud mental"

T Teladoc es una compariia independiente que ha contratado con BCBSTX para operar y administrar el
programa de consultas virtuales para los asegurados con cobertura a través de BCBSTX. Teladoc es la
Unica responsable de su funcionamiento y del de sus profesionales médicos contratados.

2 RediMD es una comparia independiente que ha contratado con BCBSTX para operar y administrar el
programa de consultas virtuales para los asegurados con cobertura a través de BCBSTX. RediMD es la
Unica responsable de su funcionamiento y del de sus profesionales médicos contratados.

3 Los miembros de la familia que no tengan una cobertura de TRS-ActiveCare también pueden participar
de TRS Virtual Health a una tarifa fiia. RediMD = $35/consulta; Teladoc = $55/consulta

4 Si cuenta con un prestador de atencién primaria (PCP, en inglés) que participa en la red de prestadores de
servicios médicos de Kelsey Seybold, usted no es elegible para este programa.

5 Learn to Live ofrece programas educativos de salud mental. Se recomienda consultar a un médico
si el asegurado considera recibir tratamiento médico adicional. Learn to Live, Inc. es una compafiia
independiente que les proporciona programas y recursos en linea para la salud mental a asegurados con
cobertura a través de Blue Cross and Blue Shield of Texas. BCBSTX no recomienda, ni avala, ni garantiza
a ninguno de los proveedores ni los productos y servicios que ofrecen.

BlueCross BlueShield of Texas

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association



http://www.teladoc.com/trsactivecare
http://www.redimd.com/trsactivecare

Asesores médicos

Los asesores médicos son enfermeros y otros profesionales médicos
capacitados que pueden brindarle apoyo adicional para un

problema de salud agudo o cronico. Incluso pueden programar citas
con sus médicos. Estos servicios estan disponibles sin costo adicional
para usted. Comuniquese con un guia personal de la salud al
1-866-355-5999 para conectarse con un asesor médico.”

Salud de la mujer y la familia: Apoyo durante el
embarazo y para la crianza de los hijos

Si planea tener otro hijo, puede obtener ayuda usando las
aplicaciones de Ovia Health®. Obtenga orientacion paso a paso para
la fertilidad, el embarazo y la crianza de los hijost. Las aplicaciones
de Ovia incluyen el apoyo de un enfermero titulado. Si tiene un
embarazo de alto riesgo, también recibira apoyo telefonico de un
especialista en maternidad.

Las aplicaciones de Ovia Health incluyen:

® Ovia Fertility para la fertilidad: Lleve un registro de su ciclo
menstrual y prevea el momento en que tiene mas probabilidades
de embarazarse.

® Ovia Pregnancy Tracker para el embarazo: Monitoree la
evolucidn del embarazo y el crecimiento de su bebé semana a
semana, hasta la fecha del parto.

® Ovia Parenting para la crianza de los hijos: Manténgase al
tanto del crecimiento y las etapas de su hijo, desde el nacimiento
hasta los tres anos.

Descargue cualquiera de las aplicaciones moviles de Ovia Health en
las tiendas virtuales de Apple App Store 0 Google Play Store. Cuando
se inscriba, seleccione “I have Ovia Health as a benefit” (Mi cobertura
incluye Ovia Health). Luego, se le pedira que ingrese el nombre de

su empleador aunque puede omitir ese paso. Seleccione BCBSTX
Ccomo su aseguradora.

Viva bien con Well onTarget®

El sitio web de Well onTarget y la aplicacion maovil de AlwaysOn®
le ayudan a alcanzar sus metas de bienestar y a manejar sus
padecimientos médicos en una sola plataforma.

Con WEell onTarget, puede hacer lo siguiente:

e Completar una Evaluacion de salud en linea, obtener
informacidén sobre Blue Points y recibir consejos sobre cémo
mantenerse saludable.

® Recibir apoyo personalizado por teléfono o por mensajes
seguros en linea, 1o que sea mas conveniente para usted.

e QObtener ayuda para perder peso, mejorar la presion arterial o
dejar de fumar, entre otros objetivos.

® | ograr sus objetivos al vincular sus dispositivos de ejercicios
y aplicaciones de nutricion en Well onTarget o al usar las
herramientas incorporadas al portal para rastrear su progreso.

BCBSTX no recomienda, ni avala, ni garantiza a ninguno de los proveedores ni los productos y servicios que ofrecen.
Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association,

an association of independent Blue Cross and Blue Shield Plans.

Blue PointsSM

Obtenga puntos de Blue Points por participar regularmente en
muchas actividades en favor de la salud. Puede canjear los puntos en
un centro comercial en linea que ofrece una variedad de mercancias,
como libros, musica, articulos deportivos, entre otros.?

Programa de acondicionamiento fisico

Unase al Programa de acondicionamiento fisico por un costo
mensual bajo. Acuda a cualquier gimnasio de la red nacional. La
opcidn digital de BurnAlong?® ofrece miles de videos de ejercicios
y clases en vivo que puede aprovechar desde la casa. Ademas,
puede ahorrar en servicios para el bienestar como acupuntura,
masajes y entrenamiento personal.

Hable con un enfermero

Si tiene inquietudes de salud, los enfermeros titulados de la
enfermeria telefonica 24/7 Nurseline puede ayudarle tanto en la
noche como en el fin de semanab. Llame a la linea de enfermeria
telefénica 24/7 Nurseline en cualguier momento al
1-833-968-1770.

¢Desea obtener mas informacion?

Comuniguese con un guia personal de la salud para conocer los
recursos y las conexiones que pueden ayudarle a obtener lo que
necesita y responder sus preguntas sobre los servicios médicos
incluidos en su cobertura. También puede llamar al 1-866-355-5999
o chatear a través de la aplicacion BCBSTX (disponible en las tiendas
Apple App Store o Google Play Store). Para obtener mas informacion
sobre sus programas de bienestar y herramientas, visite
espanol.bcbstx.com/trsactivecare

* Los asesores médicos no reemplazan la atencion de un médico. Hable con su médico sobre cualquier
pregunta o inquietud relacionada con su salud.

T Ovia Health es una comparnia independiente que proporciona soluciones para el acceso a servicios de
maternidad y de salud familiar a los asegurados de Blue Cross and Blue Shield of Texas.

! El programa Well onTarget esté disponible como parte de sus prestaciones laborales. La participacion en
el programa Well onTarget, incluido completar la Evaluacion de salud, es voluntaria y su participacion no es
obligatoria. Para consultar todos los detalles, los términos y las condiciones, visite Well onTarget.

2 Reglas del programa Blue Points sujetas a cambios sin previo aviso. Para méas informacion, consulte las
reglas del programa en el portal de bienestar para los asegurados de Well onTarget visitando wellontarget.
com. El servicio para canjear las recompensas de Well onTarget es proporcionado por un tercero
independiente.

#BurnAlong es una compariia independiente que ha contratado con BCBSTX para ofrecer actividades para el
acondicionamiento fisico en modalidad digital para los asegurados con cobertura a través de BCBSTX.

“Membiresias disponibles Unicamente para mayores de 18 afos. Tivity Health™, un contratista independiente
que administra la red de gimnasios Prime Network, proporciona el programa de acondicionamiento fisico.
La red Prime Network esta conformada por gimnasios cuya administracion y operacion corren por su propia
cuenta.

5En caso de una emergencia médica, llame al 911. Estos programas no reemplazan la atencion de un
médico. Hable con su médico si tiene preguntas o inquietudes sobre su salud.
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As a TRS-ActiveCare participant, your coverage includes TRS Virtual Health choices powered by Teladoc® and RediMD™.
You and your family can get convenient, quality health care from the comfort of home, on your lunch break, or while traveling

without having to go to a doctor’s office.

Medical Virtual Visits

TRS-ActiveCare Primary TRS-ActiveCare Primary
. . . - . : TRS-ActiveCare Primary+ TRS-ActiveCare Primary+
With virtual medical VISI1.IS through either Teladoc or RedMD, you S - -
and your covered family members* have access to licensed . $
o 0* 12*
board-certified doctors, 24 hours a day, seven days a week.
You can also get prescriptions sent to your pharmacy if needed. TRS-ActiveCare HD TRS-ActiveCare HD
$30* $42*
Conditions treated include:
° allergies * cold e flu e skin issues
* asthma * cough * headaches * sore throat
° back and shoulder strains ¢ contusions/bruises e infections e stomach problems
* blood pressure * diabetes * sinus infection e stress

*$0 copay for participants and covered family members on the TRS-ActiveCare Primary, TRS-ActiveCare Primary+, and TRS-ActiveCare 2 plans through RediMD. For
participants with TRS-ActiveCare HD, medical telehealth visits through RediMD apply to the deductible. Once the deductible is met, the plan pays 70% of the Medical
Consult Fee of $30. Participant would pay 30% after deductible. $12 copay for participants and covered family members on the TRS-ActiveCare Primary, TRS-ActiveCare
Primary+ and TRS-ActiveCare 2 plans through Teladoc. $42 medical consult fee for TRS-ActiveCare HD participants through Teladoc. Immediate family members who don’t
have a TRS-ActiveCare health plan can also use TRS Virtual Health at a fixed rate. RediMD = $35/visit; Teladoc = $55/visit TRS

**If the patient is 17 or younger, a parent or guardian must be present during the virtual visit.

VIRTUAL HEALTH

RS T BlueCross BlueShield of Texas

TEACHER RETIREMENT SYSTEM OF TEXAS

Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association




$70 Copay or 30% Coinsurance* for
Mental Health Virtual Visits

Teladoc also offers confidential mental health services from licensed
therapists, psychologists, psychiatrists, or certified drug and alcohol
abuse counselors for adults 18 and older.

Mental health conditions treated include:
¢ alcoholism, addiction, and e eating disorders

Substance-related disorders neurocognitive disorders

e attention disorders and dementia

* bipolar, schizophrenia and * obsessive compulsive and

psychotic disorders related disorders
* depressive and anxiety * personality disorders
disorders

*$70 copay for participants and covered family members on the TRS-ActiveCare Primary, TRS-ActiveCare
Primary+, and TRS-ActiveCare 2 plans. 30% coinsurance (after deductible) for TRS-ActiveCare HD participants,
and depending on whether a consultation is with a psychiatrist, psychologist, or social worker, additional costs
may be incurred. Visit www.bcbstx.com/trsactivecare/coverage for more detailed information.

Registering for Teladoc and RediMD is easy!

Visit www.teladoc.com/trsactivecare and follow the instructions
to set up your account. You can also download the Teladoc app from
the Apple App Store or Google Play Store or call 1-855-Teladoc
(1-855-835-2362) for help from a customer service representative.

Visit www.redimd.com/trsactivecare and click Register. Enter
code trsactivecare, click Next and follow directions to complete
your profile. You can also register by calling RediMD customer service
at 1-866-989-CURE (1-866-989-2873), option 3.

Virtual and telephonic visits are powered by exclusive software owned and operated by RediMD. It is
important to verify and understand the terms and conditions of your benefit plan. Terms and conditions may
apply based on plan design with limitations and exclusions. Virtual and telephonic services provided are not
to be accepted as a health plan or act as a pharmacy distributor or prescription manager. RediMD reserves
the sole right to deny care when it believes the risk of possible abuse is present. A virtual visit with RediMD
does not provide assurances prescription orders will be issued. RediMD does not prescribe DEA-controlled
substances, non-therapeutic drugs, or drugs that may harm or lead to abuse. RediMD operates in many
different states and is subject to regulatory rules and jurisdictional limitations. Oversight and program
management, including contracted providers, of the virtual medicine services provided are solely controlled
by RediMD. RediMD and the RediMD logo are registered trademarks of RediMD LLC and may not be used
without written permission.

Teladoc and the Teladoc logo are trademarks of Teladoc, Inc. and may not be used without written permission.
Teladoc is being provided to TRS-ActiveCare members and members of plans administered by
TRS-ActiveCare. Teladoc and Teladoc physicians are independent contractors and are neither agents nor
employees of TRS-ActiveCare or plans administered by TRS-ActiveCare. Teladoc does not replace the
primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates
subject to state regulation and may not be available in certain states. Teladoc does not prescribe
DEA controlled substances, non-therapeutic drugs, and certain other drugs which may be harmful because
of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services.

BCBSTX makes no endorsement, representations, or warranties regarding third-party vendors and the
products and services offered by them. Blue Cross®, Blue Shield®, and the Cross and Shield Symbols are
registered service marks of the Blue Cross and Blue Shield Association, an association of independent
Blue Cross and Blue Shield Plans

756468.0622



supporting the

Though your TRS-ActiveCare plan, you have access to Ovia Health, a maternity & family
benefit offering daily personalized support for your life and health.

ovia fertility ovia pregnancy ovia parenting
Support for health tracking Support for your healthiest, Support for the early years
and starting a family happiest pregnancy of parenting

with each Ovia Health app, you have access to:

Daily personalized articles & tips to

v

help you achieve your goals

Unlimited in-app messaging with a

4

Registered Nurse health coach

get started with Ovia Health!

1. Download the app that’s right for you:

2. Select “l have Ovia Health as a benefit”
during signup

3. Select Blue Cross and Blue Shield of
Texas as your health plan

4. Enter your employer (optional)

5. Explore Ovia Health!

Instant analysis & feedback on your
‘/ health data

Information about your fertility,

v

maternity & family benefits

already have an Ovia app on
your phone?

1. Open the “more” menu
2. Tap “My healthcare info”

3. Select Blue Cross and Blue Shield of
Texas as your health plan

4. Enter your employer (optional)

ﬁRs + oviahealth
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