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PARENT INFORMATION PACKAGE 

Your child now has access to the Learning Ally Audiobook Solution. 
Keep your kids reading the books that they need and want to read! 
This packet provides system requirements, and a detailed guide for 
using the audiobook app in English and Spanish.

If you need support using the Learning Ally Audiobook Solution, please 
contact Learning Ally by email, CustomerCare@LearningAlly.org or 
phone, 1-800-221-4792.



A proven tool helping to turn students into  
happy and successful readers and learners.

LEARNING ALLY AUDIOBOOK SOLUTION

Great news! Your child has been  
given access to Learning Ally’s 
human-read audiobooks.
No worries—listening to human-read audiobooks is not cheating. 

Actually, they are proven to help kids reach their academic potential! 

Audiobooks take away the stress of reading and allow students to 

successfully access grade level materials. Using the Learning Ally 

Audiobook Solution cuts down on homework time, and increases 

engagement, confidence and academic success.

Follow the instructions to download the audiobook app  
so your child can work independently to access the books 
he or she needs and wants to read.
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CUSTOMERCARE@LEARNINGALLY.ORG

http://LearningAlly.org


Get Started Today!

LEARNING ALLY AUDIOBOOK SOLUTION

LEARNINGALLY.ORG  |  800-221-4792 

CUSTOMERCARE@LEARNINGALLY.ORG

+17244564551

On a smartphone,  
tablet, or computer:

1  Visit an app store.

2  Download Learning Ally 
Audiobook App.

3 Log in with your Username 
and Password.*

4  Start reading!

http://LearningAlly.org


LEARNING ALLY SYSTEM REQUIREMENTS
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LearningAlly.org
RECOMMENDED BROWSERS
• Google Chrome
• Firefox

Screen Readers
WINDOWS
• JAWS
• Window Eyes

There are known issues with Window Eyes
and Learning Ally’s online account.

• NVDA
• System Access

ANDROID
• TalkBack

CHROMEBOOK
• ChromeVox

MAC
• VoiceOver

IOS
• VoiceOver

The Learning Ally 
Audiobook App
WINDOWS
• Windows	10	and

higher
• 64-bit	processor
ANDROID
• OS 5 and higher
• Android smartphones and tablets

CHROMEBOOK
• Chrome OS 43 or above
• 1.66 Ghz or above CPU
• 12.1 display
• 2.2 GB free space
• audio outlet or stereo speaker

APPLE
• Mac OS 10.10 and higher
• 64-bit processor

IOS
• iOS 10 and higher.
• iPhone, iPad, iPad Mini, iPod Touch

NOT COMPATIBLE 
• Surface RT

Educator Portal
RECOMMENDED BROWSERS
• Google Chrome
• Firefox

NOT COMPATIBLE
• Not optimized for mobile phones



Welcome to Learning Ally’s human-read audiobook app.  
Follow these simple steps to begin your learning experience.

THE LEARNING ALLY AUDIOBOOK APP 

Guide to Getting Started

Installing Learning Ally Audiobooks

Install Learning Ally Audiobooks from your device’s app store or from LearningAlly.org/app.

Are you installing Learning Ally Audiobooks in a school environment?  
Check out our IT Guide and System Requirements. 
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3	 To access your online 
bookshelf tap Add Books.  
Your browser will open to allow 
you to search for and add new 
books. To see your new books, 
go back to the app and select 
Update My Books.

1	 Login in with your 
Learning Ally Username and 
Password. If your account 
is connected to a Single 
Sign On provider (SSO), 
select Sign On Through Your 
School Or District.

2	 The bookshelf displays  
all of your audiobooks.  
Here you can view playback 
progress, download books,  
view audiobook formats  
and add new books.

Using Learning Ally Audiobooks

http://learningally.org/app
https://www.learningally.org/Portals/6/Docs/TeacherResources/LA_ITGuide.pdf


THE LEARNING ALLY AUDIOBOOK APP 
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4	 Use the navigation bar to 
play/pause,  move between 
levels, rewind, fast forward, 
adjust audio speed and 
access other options.

5	 Add bookmarks and notes 
using the Add Bookmark & 
Notes icon. Use the device’s 
keyboard or microphone, to 
type or dictate your notes.

6	 Use the in-app dictionary: 
Press and hold a word (mobile) or 
double click a word (computer). 
Highlight, take notes and review 
words on a vocab list.

8	 Share individual or multiple 
bookmarks, notes, and vocab 
words through email or by 
downloading a text file.

7	 Navigate through the table 
of contents, jump to a page, 
access saved notes, bookmarks 
and vocabulary and customize 
your reading experience.

9	 To delete downloaded  
books select Manage My Books 
in the Profile Menu and then 
select  next to the book that 
you want to delete.

Controls and Preferences
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Go To 
Page
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Place a 
Note and 
Bookmark

Go Forward

Retrieve  
Bookmarks, 
Vocabulary  
and Notes

Go Back

Delete 
Book

Rewind

Download 
Book

Change  
View Options

Change  
Speed

Shake Phone  
to Start and 
Stop Audtio 

Navigate Table 
of ContentsFast Forward



Le damos la bienvenida a la aplicación de Learning Ally 
de libros en audio leídos por humanos. 

Siga estos sencillos pasos para dar inicio a su experiencia educativa.

APLICACIÓN LEARNING ALLY AUDIOBOOK

Guía de inicio

Cómo instalar Learning Ally Audiobooks

Instale Learning Ally Audiobooks desde la tienda de aplicaciones de su dispositivo o 
LearningAlly.org/app.

¿Está instalando Learning Ally Audiobooks en un entorno escolar? 
Vea nuestra IT Guide (Guía de tecnología informática) y System Requirements (Requisitos de sistema).
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3	 Para acceder a su estante 
en línea, pulse Add Books 
(Añadir libros). Su navegador se 
abrirá para permitirle buscar y 
añadir libros nuevos. Para ver 
sus libros nuevos, regrese a la 
aplicación y seleccione Update 
My Books (Actualizar mis 
libros).

1	  Inicie sesión con su 
nombre de usuario y 
contraseña de Learning Ally. 
Si su cuenta está conectada 
a un proveedor de 
autenticación única (Single 
Sign On; SSO), seleccione 
Sign On Through Your 
School Or District (Iniciar 
sesión mediante su escuela 
o distrito).

2	 En el estante aparecerán 
todos sus libros en audio. 
Aquí puede ver el progreso 
de la reproducción, 
descargar libros, ver 
formatos de los libros en 
audio y añadir libros nuevos.

Cómo usar Learning Ally Audiobooks



APLICACIÓN LEARNING ALLY AUDIOBOOK 
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4	 Use la barra de 
navegación para reproducir/
pausar, moverse entre los 
niveles, retroceder, avanzar 
rápidamente, ajustar la 
velocidad del audio y 
acceder a otras opciones.

5	 Añada marcadores y 
notas usando el icono Add 
Bookmark & Notes (Añadir 
marcador y notas). Use el 
teclado o micrófono del 
dispositivo para teclear o 
dictar sus notas.

6	 Use el diccionario integrado 
en la aplicación: Presione 
una palabra (en un móvil) y 
manténgala presionada o haga 
doble clic sobre una palabra 
(en una computadora). Resalte, 
tome notas y revise las palabras 
en una lista de vocabulario.

8 Comparta múltiples 
marcadores, notas y palabras 
de vocabulario por correo 
electrónico o descargando un 
archivo de texto.

7	 Navegue por el índice, 
pase a una página, acceda a 
las notas, los marcadores y 
el vocabulario guardados y 
personalice su experiencia 
de lectura.

9	 Para eliminar libros que ya 
haya descargado, seleccione 
Manage My Books (Administrar 
mis libros) en el menú Profile 
(Perfil) y después seleccione 
la       ubicada junto al libro que 
desea eliminar.

Controles y Preferencias

Reproducir

Ir a página

Pausar

Colocar 
una nota y 
marcador

Avanzar

Recuperar 
marcadores, 
vocabulario 

y notas

Regresar

Eliminar 
libro

Retroceder

Descargar 
libro

Cambiar 
opciones de 
visualización

Cambiar la 
velocidad

Agitar el 
teléfono para 

iniciar ydetener 
el audio 

Navegar el 
índice

Avanzar 
rápidamente
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Frequently Asked Questions

Specific questions about your personal account details?
Please call our Customer Care team at 800-221-4792. They can help you with 
your account and get you/your child reading as soon as possible.

Is there a way to review a  listing of books my child has read?
Yes! You can go to your Family Bookshelf in your app to review the books 
that are on your child's bookshelf along with the pages read from each book. 

Renewal: How do I renew my membership or update my profile?
Here's a video tutorial on how to renew: View Video 
You can also call our Customer Care team at 800-221-4792 to help you 
renew.

IEP related Questions?
View our Dyslexia resources section of our website to find resources to help 
you navigate your child's educational journey.

To remove a book from your bookshelf:
1. Log in to your child’s online account
2. Select My Bookshelf
3. Select Remove From My Bookshelf next to the books you want to

remove
Select Remove From My Bookshelf next to the books you want to remove.

Can my child listen to audiobooks offline?
Yes! Just download any books from their bookshelf before going offline. 
Remember to stay logged into your account to make sure you have access 
to the books at all times. To make sure that this works, test your book offline 
before leaving any available internet connection.

https://learningally.org/Solutions-for-Home/Start-Reading/Getting-Renewed
https://learningally.org/Solutions-for-Home/Dyslexia-Resources
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