DEPARTMENT OF
HUMAN SERVICES

DEAF AND HARD OF HEARING
SERVICES DIVISION

Access to affordable phone service, whether it is landline, wireless or internet, is important to
helping people stay connected. Lifeline and the Telephone Assistance Program are two
programs that help make phone service more affordable. Individuals who qualify can receive a
discount on their phone or internet service bill.

The Telephone Equipment Distribution (TED) Program can help people who are deaf, deafblind,
hard of hearing or have a physical or speech disability complete Lifeline and Telephone
Assistance Program applications.

Contact Deaf and Hard of Hearing Services Division for more information!

Voice or your preferred relay service: 800-657-3663
Videophone: 651-964-1514
Email: dhs.dhhsd@state.mn.us

Stay connected
Minnesota Department of Human Services

Deaf and Hard of Hearing Services Division
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