Benefits you can use today

Sun Life

Online Will Preparation and Claimant Support Services

At Sun Life, we are pleased to offer you Online Will Preparation and Claimant Support Services through

ComPsych® Corporation. These services are included with your Life insurance plan.

Online Will Preparation

A will is the cornerstone of any estate plan

and can protect your assets and loved ones.
Through an easy-to-use secure website,

you and your spouse can now create and download
a will in about 20 minutes. This service includes the
following:

* step-by-step guidance and customization for your
unique situation,glossary of legal definitions,

* ability to name an executor to carry out your wishes
and a guardian(s) to care for your children,

* ability to create a living will (for an additional fee), and

* ability to create a final arrangements document (for an
additional fee).

Claimant Support Services

Losing a loved one or becoming disabled

can be overwhelming to say the least.

With Claimant Support Services, you have

access to no-cost, objective financial planning, legal
information, and emotional support, if you or your
family member has filed a claim with us.

You can receive the following:

* up to five telephonic professional counseling sessions
per claim for legal, financial, and emotional assistance,

* 24x7 access to counseling provided by ComPsych’s
on-staff professionals, including clinicians, licensed
attorneys, CPAs, CFPs, and other financial experts,

To learn more, visit www.sunlife.com/us

continued

* assistance with topics such as inheritance taxes, loss
of income, creditors, and probate, and

* support dealing with trauma, loss, and adjusting to a
reduced quality of life, and other concerns.

* ComPsych’s professionals do not sell inancial products
and do not receive commissions, so you can rest
assured that you will receive the information you
need to help during a difficult time.

Getting the help you need to face life’s
challenges and planning ahead to protect your
loved ones can go a long way.

Remove and keep this reference card handy so you
can take advantage of these services if or when you
need to.

Online Will Preparation
To protect your assets and loved ones, you can go online to
create and download a will at:

www.EstateGuidance.com Promo code: SLF4VAS

Online Will Preparation provided by ComPsych to active
employees enrolled in Sun Life’s Life insurance. This service is
not insurance.

Claimant Support Services

If you need to talk to a counselor or need legal or financial
information because of a Life or Disability insurance claim with
Sun Life, you can call ComPsych for no-cost, objective assistance.

888-475-3827

Claimant Support Services provided by ComPsych to Sun Life’s
Life insurance claimants and beneficiaries. Up to five counseling
sessions per claim. This service is not insurance.
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About ComPsych

Founded in 1984, ComPsych® Corporation is the
world's largest provider of employee assistance
programs (EAPs) and is a pioneer and worldwide
leader of fully integrated EAP, behavioral health,
wellness, work-life, HR, FMLA and absence
management services under its GuidanceResources®
brand. The company serves more than 56,000
organizations and 127 million individuals throughout
the U.S. and 190 countries.

Visit www.compsych.com to learn more.

Not for use in New York.

Value-added services are offered only on specific lines of coverage, and carry a separate charge, which is added to the cost of the insurance. The cost is included

in the total amount billed. Online Will Preparation and Claimant Support Services are not insurance and are provided by ComPsych®. ComPsych® is a registered
trademark of ComPsych Corporation. The entities that provide the value-added services are not subcontractors of Sun Life and Sun Life is not responsible or liable
for the care, services, or advice provided by them. Sun Life reserves the right to discontinue any of the Services at any time. Employers who provide group insurance
coverage and make available value added services within an I.R.C. Section 125 cafeteria plan should consult a tax professional to determine whether those services
are Qualified Benefits for Section 125 plans.

Group life insurance policies are underwritten by Sun Life Assurance Company of Canada (Wellesley Hills, MA) in all states, except New York, under Policy Form Series
93P-LH, 98P-ADD, 12-GP-01, 15-GP-01, 15-LF-C-01, 12-GPPort-P-01, 15-LFPort-C-01, 15-ADD-C-01, 13-ADD-C-01 and 13-ADDPort-C-01. Product offerings may
not be available in all states and may vary depending on state laws and regulations.

© 2022 Sun Life Assurance Company of Canada, Wellesley Hills, MA 02481. All rights reserved. The Sun Life name and logo are trademarks of Sun Life Assurance
Company of Canada. Visit us at www.sunlife.com/us.

GVASBCH-EE-040-ee SLPC 24285 04/22 (exp. 04/24)



Protect your
organization’s most
valuable assets:
your infrastructure,
information, and
employees. Activate
your membership at

Www.securassist.com.

EMPLOYEE BENEFITS

Sun Life’

Global security solution: SecurAssist
How to activate your membership

As an employer with Group or Voluntary Life insurance or Accident insurance
with Emergency Travel Assistance from Sun Life, you are entitled to a service
called SecurAssist, a program from Assist America, designed to meet your
organizational and personal security needs.

Whether you operate one office or many across

the globe, SecurAssist gives your organization
access to an elite team of security consultants
to answer questions, help you analyze your
existing security procedures, and develop an
overall security plan. To take advantage of this
special program, you'll need to activate your
membership on the SecurAssist website. This
flyer includes all of the information you'll need
to activate your membership.

Who should register for
SecurAssist?

Your Risk Management department—or the
area responsible for developing and managing
your organization’s security strategy—should
register for this service.

The information you need to
register

Before you begin registration, please make sure
you have the following information available:

+ Organization name and address of your
headquarters

* Primary and secondary contact people—
people from your Risk Management
department or other department
responsible for organizational security
should provide their contact information for
the SecurAssist service.

+ The countries in which you operate and
the number of employees in each country

* Industry type
« Existing security programs
* Security issues most important to

your organization
Registration instructions
1. Go to www.securassist.com

2. Click on the "CLICK HERE TO SIGN UP”
button on the homepage.

3. Enter this reference number in
the Employer's registration field:
01-AA-SUL-100101

4. Click Log in

5. Complete the rest of the registration form
(see the list of required information above)
and select Register.

Continued


http://www.securassist.com

Start using SecurAssist
resources immediately

Once you're registered, you'll get immediate

access to a knowledge base of security

intelligence, including:

* Specific, targeted advisories based on
employer’s locations and needs

+ Current security, medical, and travel
advisories and country security profiles

A SecurAssist advisor will contact you within

1 week to arrange a consultation on your
organization’s overall threat vulnerability.

Employers that need additional global strategic
and tactical security services from SecurAssist
may purchase those services at an additional
cost directly through Assist America.

Whenever you wish to return to the
SecurAssist website, go to the home page and
select Member Sign-In. Use this reference
number to log in: 01-AA-SUL-100101.

Need help?

If you are having trouble registering on the
site, please call the SecurAssist help number:
609-921-7233.

To learn more, please contact your Sun Life representative.

Not for use in New York.

Assist America® and SecurAssist® are registered service marks of Assist America, Inc. SecureAssist is not an insurance product. Value-
added services are offered only on specific lines of coverage, and carry a separate charge which is added to the cost of the insurance. The
cost is included in the total amount billed. Sun Life is not responsible or liable for care, services, or advice given by any provider or vendor
of the Services. Sun Life reserves the right to discontinue any of the Services at any time.

Group life insurance policies are underwritten by Sun Life Assurance Company of Canada (Wellesley Hills, MA) in all states, except New
York, under Policy Form Series 93P-LH, 98P-ADD, 12-GP-01, 15-GP-01, 15-LF-C-01, 12-GPPort-P-01, 15-LFPort-C-01, 15-ADD-C-01,

13-ADD-C-01 and 13-ADDPort-C-01.

© 2022 Sun Life Assurance Company of Canada, Wellesley Hills, MA 02481. All rights reserved. The Sun Life name and logo are registered
trademarks of Sun Life Assurance Company of Canada. Visit us at www.sunlife.com/us.

GVASHO-ER-215-s

SLPC 24711 05/22 (exp. 05/24)



TRAVEL EMERGENCY ASSISTANCE

CONGRATULATIONS!

With your Sun Life coverage, you receive an emergency travel assistance program
and ID-theft protection services provided by Assist America.

Medical Consultation, Evaluation & Referral

Calls to Assist America’s Operations Center are evaluated
by medical personnel and referred to qualified doctors
and/or hospitals.

Foreign Hospital Admission Assistance
Assist America fosters prompt hospital admission outside
the United States by validating the member’s health

coverage or by advancing funds to the hospital as needed.

Emergency Medical Evacuation

If adequate medical facilities are not available locally,
Assist America will use whatever mode of transport,
equipment and personnel necessary to evacuate a
member to the nearest facility capable of providing a high
standard of care.

Medical Monitoring

Assist America’s medical personnel will maintain regular
communication with the member’s attending physician
and/or hospital and relay information to the family, as
appropriate.

A\ Medical Repatriation

> If a member still requires medical assistance upon being
discharged from a hospital, Assist America will repatriate
them home or to a rehabilitation facility with a medical or
non-medical escort, as necessary.

Prescription Assistance
&;J) If a member needs a replacement prescription while

Y

traveling, Assist America will help in filling that prescription.

}( Please cut on dotted line to_remove card.
N\

GLOBAL EMERGENCY

SERVICES

assist america’

Reference # 01-AA-SUL-100101

If you require assistance when traveling 100 miles from your
permanent residence, or in another country, call Assist America’s
Operations Center at:

+1 609 986 1234 (outside USA - Collect Call)
+1 800 872 1414 (inside USA - Toll Free)

Qemail at: medservices@assistamerica.com /

Sun Life

This travel emergency assistance program immediately connects you to doctors,
hospitals, pharmacies and other services if you experience a medical or non-medical
emergency while traveling 100 miles away from your permanent residence, or in
another country. One simple phone call to Assist America will connect you to:

» A state-of-the-art 24/7 Operations Center

» Experienced, multilingual crisis management professionals
» Worldwide emergency response capabilities

 Air and ground ambulance service providers

TRAVEL ASSISTANCE SERVICES

Care of Minor Children

Assist America will arrange for the care of children
left unattended as the result of a medical emergency
and pay for any transportation costs involved in such
arrangements.

Compassionate Visit

If a member is traveling alone and will be hospitalized
for more than seven days, Assist America will provide
economy, round-trip, common carrier transportation
to the place of hospitalization for a designated family
member or friend.

PN Return of Mortal Remains

@ Assist America will assist with the logistics of returning
a member’s remains home in the event of his or her
death during travel.

Other non-medical emergency assistance services include:

* Return of Vehicle

* Lost Luggage & Document Assistance

* Legal & Interpreter Referrals

» Emergency Message Transmission

» Bail Bond & Emergency Cash Coordination
 Emergency Trauma Counseling

*  Pre-trip Information

For more information, visit www.assistamerica.com.

DISCLAIMER

Value-added services are not available in New York. Value-added services
are not insurance, are offered only on specific lines of coverage, and

carry a separate charge, which is added to the cost of the insurance. The
cost is included in the total amount billed. Emergency Travel Assistance

is provided by Assist America®. Identity Theft Protection is provided by
SecurAssist®, an Assist America program. Sun Life is not responsible or
liable for care, services, or advice given by any provider or vendor of the
Services. Sun Life reserves the right to discontinue any of the Services

at any time. Employers who provide group insurance coverage and make
available value added services within an I.R.C. Section 125 cafeteria plan
should consult a tax professional to determine whether those services are
Qualified Benefits for Section 125 plans. In all states except New York,
group insurance policies are underwritten by Sun Life Assurance Company
of Canada (Wellesley Hills, MA). GVASBCH-EE-039 SLPC 29750




ID THEFT PROTECTION SERVICES CONDITIONS

Assist America offers prevention and resolution tools to
safeguard your data and restore its integrity if it is used
fraudulently. These services include:

24/7 Access to Identity Protection Experts

You have 24/7 direct emergency access to ID Theft Protection
experts who can provide guidance in dealing with identity fraud
issues.

Credit Card and Document Registration

Register your details using our secure website to store
information from credit cards, banks and other important
document in a single, centralized and secured location.

Internet Fraud Monitoring

Upon registration, we use a real-time web-crawling technology to
monitor any sign of your registered personal data on suspicious
sites. You will receive automatic warning notifications if it is
discovered that your data is being used fraudulently.

24/7 Identity Fraud Support

If you are a victim of identity fraud, a dedicated ID Theft
Protection expert will guide you in mitigating the consequences
of the fraud. Your caseworker will also notify credit and debit
card issuers if your credit or debit card(s) is lost or stolen.

To activate these identity protection services, visit:
www.assistamerica.com/sunlife

DOWNLOAD THE MOBILE APP

Access a wide range of global emergency assistance
services from your phone by downloading the FREE Assist
America Mobile App for iPhone and Android.

The Mobile App’s features include:

* Tap for Help: One-touch call to our 24/7 Operations Center

* Pre-Trip Information: Access detailed country-specific
information to prepare your trip

* Digital ID Card: Your Assist America membership card is
stored inside the App

* Travel Alerts: Receive alerts on urgent global situations
that may impact travel

 Travel Status Indicator: This feature indicated when you
are eligible for services

* Embassy & U.S. Pharmacy Locator: Locate the nearest
embassy/consulate of 23 countries around the world and
the nearest pharmacies in the U.S.

* Available in 7 Languages: English, Spanish, Arabic,
Mandarin, Thai, Bahasa, and French

Complete the set-up process by entering your Assist America

reference number 01-AA-SUL-100101.

ANDROID APP ON # Download on the
P> Googleplay i @8 App Store

08.19.pdf aSsist america’is a registered service mark of Assist America, Inc.

Assist America will not provide services in the following
instances:

» Travel undertaken specifically for securing medical
treatment

» Travel by a Participant’s spouse when it is for the benefit
of the spouse’s employer (spouse business travel)

* Injuries resulting from participation in acts of war or
insurrection

» Commission of unlawful act(s)

» Attempt at suicide

¢ Incidents involving the use of drugs unless prescribed by
a physician

» Transfer of member from one medical facility to another
medical facility of similar capabilities and providing a
similar level of care

Assist America will not evacuate or repatriate a member:

» Without medical authorization

* With mild lesions, simple injuries such as sprains, simple
fractures, or mild sickness which can be treated by local
doctors and do not prevent the member from continuing
his/her trip or returning home

» With a pregnancy over 28 weeks

» With mental or nervous disorders unless hospitalized

Services will not be provided for the following types of travel:

» Trips exceeding 90 days from legal residence without
prior notification to Assist America (separate purchase of
Expatriate Coverage is available at www.assistamerica.

com/expatriate)

While assistance services are available worldwide,
transportation response time is directly related to the
location/jurisdiction where an event occurs. Assist America
is not responsible for failing to provide services or for delays
in the delivery of services caused by strikes or conditions
beyond its control, including by way of example and not

by limitation, weather conditions, availability of airports,
flight conditions, availability of hyperbaric chambers,
communications systems, or where rendering of service is
limited or prohibited by local law or edict.

All consulting physicians and attorneys are independent
contractors and not under the control or responsibility of
Assist America.

Please cut on dotted line to remove card. \%

Please provide the following information
when you call:

* Your name, phone number and relationship to the patient
* Patient’s name, age, gender
* The Assist America reference number

* Name, location and phone number of hospital or treating
doctor if applicable

Attention: This card is not a medical insurance card. All services must be provided
by Assist America. No claims for reimbursement will be accepted. The holder of
this card is a member of Assist America and is entitled to its medical and personal




