
Is it an allergy, cold or sinusitis? 
Seasonal allergies can cause your nose to get runny and stuffed up. But sometimes, 
your symptoms may be more than allergies — you could have a cold or even sinusitis. 

Learn about the differences between the symptoms of allergies, colds and sinusitis. 

This program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. The information provided through the nurse 
support service is for informational purposes only and provided as part of your health plan. The nurse cannot diagnose problems or recommend treatment and is not a substitute for your 
doctor’s care. Your health information is kept confidential in accordance with the law. This nurse support service is not an insurance program and may be discontinued at any time. The 
Centers of Excellence (COE) program providers and medical centers are independent contractors who render care and treatment to health plan members. The COE program does not provide 
direct healthcare services or practice medicine, and the COE providers and medical centers are solely responsible for medical judgments and related treatments. The COE program is not 
liable for any act or omission, including negligence, committed by any independent contracted healthcare professional or medical center.   

© 2016 United HealthCare Services, Inc.  PRJ1431  55450-042016

Sources:
National Institute of Allergy and Infectious Diseases. Sinusitis. Accessed: August 20, 2015.  
http://www.niaid.nih.gov/topics/sinusitis/Documents/sinusitis.pdf 
Centers for Disease Control and Prevention. Get smart: Know when antibiotics work. Sinus infection (sinusitis). Accessed: August 20, 2015.  
http://www.cdc.gov/getsmart/community/for-patients/common-illnesses/sinus-infection.html
Centers for Disease Control and Prevention. Get smart: Know when antibiotics work. Symptom relief. Accessed: August 20, 2015. 
http://www.cdc.gov/getsmart/community/for-patients/symptom-relief.html

888-887-4114, TTY 711

Care24 can help — call us today.

706684 011218




