
Magnus Assistance Sheet 
 
You will find the requirements for Health in the Magnus Health program. The link is located on the 
resource tab of the parent portal. 

 

Once you click the link it will take you to the Magnus Health site and log you into your parent portal in 
Magnus. You will be given the op�on to view a tutorial about comple�ng your requirements.  We highly 
recommend you watch it [don’t delete it un�l you have completed all your health requirements]. 

 

Your front desk will list all of the students you have enrolled at The Fay School.  Click the Complete Now 
Buton to begin. 



 

The system will begin with ques�ons about your child’s health and move through comple�on of all 
requirements: 

 

If this resource is insufficient, click the “Need help?” buton in the upper right corner of the screen. 

  htps://magnushealthsupport.force.com/s/ 

This will take you to a page which has a tremendous number of resources at the very botom of the 
screen. 



 

Magnus User Support, (919) 502-7689 is available Monday – Friday, 7:00AM – 6:00PM EST. 


