File: KEB

PUBLIC COMPLAINTS ABOUT SCHOOL PERSONNEL

The Board of Education seeks to provide the highest quality service to the public and wishes to
improve wherever service may be deficient. Therefore, the Board invites constructive criticism
from parents and patrons of the district and its schools. All significant complaints shall be
investigated.

The Board trusts, values and supports its employees and seeks to protect them against
unwarranted and unnecessary attacks. Therefore, all formal complaints by members of the
public concerning school personnel shall be in writing and bear the signature of the
complainant.

Anyone who defames a District employee and damages a person's professional reputation,

whether before students or any third party, may be subject to legal action brought by the
employee.
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