
Overview Aeries Mobile Portal App 

The Aeries Mobile Portal is a mobile app for Parents and Students to use to access Grade, Attendance, Contact, 

Demographic, and Aeries Communications information in a concise, mobile-friendly format. Parents, 

guardians, and students can use their preexisting Parent/Student accounts to gain access to their data. For those 

parents or students who do not already have accounts, the Aeries Mobile Portal will guide them through the 

account creation process.  

The Aeries Mobile Portal honors the same Aeries security and portal options that affect the information 

available to the parents and students when they access the Student Portal on a browser. 

The Aeries Mobile Portal Apps are available for both iOS and Android phones. For a basic overview that can be 

shared with parents, guardians, and students, please visit http://mkt.aeries.com/products-mobile-portal 

There are several steps that the school district must complete in order for the parents or students to access their 

data through the Aeries Mobile Portal. These steps will be completed by Aeries Support for the hosted districts, 

but the non-hosted districts will need to complete these steps. Please see the Aeries Mobile Portal Configuration 

article for detailed information. 

 

Features - Class summary 

Now you can celebrate that A+ as soon as the assignment is graded in Aeries! Clear, detailed and beautiful 

gradebook assignment readouts are always at your fingertips in Aeries Mobile Portal. 

http://mkt.aeries.com/products-mobile-portal


 

Main screen 

When you view the Class Summary screen, you'll see a list of the student's classes. This list mirrors what you 

would see in the "Class summary" section of Aeries Web. 

If available, a letter grade will be displayed on the right-hand side for each class, for a quick at-a-glance look at 

how the student is performing across all classes in the summary. 

Grade color meaning 

 

Cells that contain a letter grade like A - F will be shown color-coordinated. A+'s are bright emerald green, As 

and Bs will show on the greener side of the spectrum, and grades like Cs, Ds and Fs will show in a darker red 

color. This helps to provide you with additional at-a-glance understanding of student progress, without having 

to deeply analyze the class summary. 

 

In the event that your course has a grade that isn't A through F or is some other unique grade mark (like AA or 

PR) the cell will simply show as blue. 

Course assignment categories 

Tap on any course shown in the class summary list to drill down to assignment categories for that course. 

Viewing assignments broken down by assignment category is useful for gauging specific areas of improvement 

or success for a particular student - e.g., perhaps they are under-performing when it comes to homework 

assignments, but generally excel in other areas. 



 

Course assignment 

Tap on any assignment category - or scroll down to and tap "Overall" to view all assignments together - to drill 

down to the assignment list for that category. For assignments that have already been graded, the assignment 

score will show. 

While viewing a course's assignments, tap on the class name again to return to the main list of classes. 

Assignment details 

Tap on any assignment listed in the course assignments drilldown to open the Assignment Details screen. Here, 

you'll see information like: 

 Type - the type of the assignment 

 Description - any assignment description provided 

 Score - if graded, the assignment's score 

 Gradebook - the Aeries gradebook that the assignment comes from 

 Date assigned - the date it was assigned 

 Due date - the date the assignment must be submitted 

 Date completed - the date the assignment was marked completed in Aeries 

 Grading completed - the date when the assignment was graded 

 Comment - the comment entered into Aeries, if any 



 
 

Features - Attendance 

Parents and guardians get a birds-eye view of any absences or tardies on their student's record, helping them 

stay informed and maximize student success. 

Main screen 

When you view the Attendance screen, you'll see a running list of any and all absence records on file for the 

student, going as far back as the beginning of the year. 

The date will be shown in the left-hand column and you'll either see an all-day description/code (if the absence 

is an all-day absence) or you'll see a period breakdown showing you when exactly the absence took place. 

Attendance details - period attendance 

Tap on a period-based absence record to open the absence details window. This will give you the full 

description of the absence. 

All-day absence note 



For all-day absence records, there is no drill-down details window because there is no additional information to 

display. 

 

 

Features - Contacts 

The Contacts screen offers a view displaying the student's contact information, so you can ensure it's correct. 

Main screen 

On the main list of contacts, you'll see all the people listed as the selected student's contacts. Underneath the 

contact's name, their relationship to the currently-selected student is shown (if available). 

The date will be shown in the left-hand column and you'll either see an all-day description/code (if the absence 

is an all-day absence) or you'll see a period breakdown showing you when exactly the absence took place. 

Contact details 

Tap on a contact to see important information, like: 

 Name - the full name of the contact 

 Work phone - the contact's work phone number 

 Mobile phone - the contact's mobile phone number 



 Address - the address on file for the contact 

 
 

Features - Demographics 

The Demographics screen offers a view displaying the student's demographic information, so you can ensure it's 

correct. 

Main screen 

On the Demographics screen, you'll be able to view the currently-selected student's basic profile information 

and some demographic information. 



The screen outputs the information on file for the currently-selected student, drawing from Aeries' Student 

Demographics data. 

Demographic information 

On the Demographics screen, find data like: 

 Name - the full name of the student 

 School name - the name of the school the student attends 

 Permanent ID - the permanent ID of the student 

 Grade - the grade the current student is in (e.g. 4th grade) 

 Age - the age of the student in years 

 Birth date - the date of birth of the student 

 Teacher - the name of the student's teacher 

 Address - the residence (and mailing, if different) address of the student 

Features - Aeries Communications 

Aeries Communications note: 

This section only applies to districts using Aeries' premium Communications service. If you are not a 

Communications customer, users in your district will not see the Communications list item on the main app 

navigation. 

Now in the palm of your hand, the platform that facilitates simple and easy communication across classrooms, 

schools and districts. If your district has Aeries Communications enabled, you can access it directly through the 

Mobile Portal app! 

Main screen 

Opening Aeries Communications in the Mobile Portal app is a very similar experience to opening it in your 

smartphone's web browser from the Aeries Web portal. Communications has always been a great mobile-

optimized experience, so the app strives to extend that experience to the app. 

No login should be necessary when accessing Aeries Communications, as you'll be signed in using SSO (single 

sign-on) based on the credentials you used to log into the app. 

Using Aeries Communications 

As the full Aeries Communication experience is available in the app, the full feature set is outside the scope of 

this documentation page. To access instructional content for Aeries Communication, please refer to the 

documentation below. 

Aeries Communications documentation 

https://support.aeries.com/support/solutions/14000072279


 

Features - 'What if' grade calculator 

With the 'what-if' grade calculator feature, parents and students can virtually adjust scores on pre-existing or 

future assignments and can even create new assignments teachers have not yet added to the gradebook. This 

makes it easier than ever to ask "what if?" and experiment with scenarios and outcomes, mapping out your final 

grade might be in advance. 

Enabling 'what-if' mode 

To use the feature, first navigate into the Class Summary section, and tap on a class. Notice the pencil icon that 

shows in the top right-hand corner - tap it to enable 'what if' mode. As a result, a blue banner should show 

towards the top of the screen, letting you know that 'what-if' mode is enabled. 

Tap the "?" icon in the blue banner for more information about 'what-if' mode. 

 



 

 

Virtually editing assignment scores 

In a Class summary class, select an assignment category to view assignments (or tap "Overall" at the bottom 

to view all). With 'what-if' mode enabled, tapping an assignment brings up the 'what-if' menu.

 

Tap "Edit" to begin virtually editing the score of the assignment. If the assignment has a max value, the editor 

will appear as a slider. If not, it will appear as an input field you can edit manually by inputting a numeric score. 



As you change the value, either by the slider or numeric input field, it will automatically update the grade fixed 

to the top of the screen. 

Edited assignments show a blue pencil icon to denote that they have been virtually edited. 

 

Assignments that cannot be virtually edited are shown with a red line through the pencil icon. 

 

Virtually dropping an assignment 

When you tap an assignment while in 'what-if' mode, you'll also see an option to 'drop' the assignment. This 

enables you to virtually remove a particular assignment, making it as though it was never entered into the 

gradebook. This is useful for experimenting hypothetical scenarios where a particular assignment never 

happened, and how that would affect your grade in a particular class. 

Dropped assignments have a red trash can icon to denote the fact that they have been virtually dropped. They 

can be recovered by tapping on the assignment and tapping "Recover". 

 

Adding a new virtual assignment 

At the top of the list of assignments, a dashed box labeled "Add 'what-if' assignment" can be tapped to add a 

new virtual assignment. 



 

NOTE: Dropping a virtual 'what-if' assignment that you created is permanent and you cannot recover it, unlike a 

like a real assignment that has been virtually dropped. 

Features - Report Cards 

The Report Card section offers a way to view your student's report cards on file. 

Main screen 

On the main list of report cards, you'll see all the report cards on file for the selected student. On each report 

card in the list, it shows which school its from, the year, grade, term, and date of report. Below that, it offers 

buttons to download the report card in any languages that it has been made available. 

The report card itself is in the form of a PDF you can download to your mobile device. Once it's downloaded, 

you can email it or otherwise share it to yourself to view on a desktop computer. 

 



 


