Maryland State Department of
Education

Frequently Asked Questions

State Complaint Frequently Asked Questioned (FAQS)

Due Process Frequently Asked Questions (FAQS)

Mediation Frequently Asked Questions (FAQS)

Dispute Resolution Forms and
Information

Special Education State Complaint
Resolution Procedure

State Complaint Resolution
Procedure

State Complaint Form - Part C

State Complaint Form (Birth to Age
3)

State Complaint Form - Part B

State Complaint Form (Age 3 to 21)

Request for Mediation/Due Process
Form

Request for Mediation/Due Process
Form

Free or Low Cost Assistance for
Special Education Disputes

Listing of Free/Low-Cost Cost
Assistance for Special Education
Disputes

Local Family Support Agency

Family Support Centers, specifically,
Local Education Agencies, seek to:
eIncrease parental involvement in the
early intervention and special
education decision making process;
elncrease collaborative relationships
through information and training;

e Assist families in resolving concerns
and making informed decisions
regarding their child's education; and
eProvide information about
disabilities and school system and
community resources.

Partners for Success

Robyn Roberts
Phone (240) 309-4113

Email:
partnersforsuccess@smcps.org

Current MSDE, Family Support
Specialist

The MSDE Family Support Section of
the Family Support and Dispute
Resolution Branch, responds to
parent inquiries, assists parents with
navigating Maryland's early
intervention and special education
systems, and provides parents with
school system resources.

Lisa Sparr

Executive Associate

Divison of Early Intervention and
Special Education Services

Maryland State Department of
Education

Division of Early Intervention and
Special Education Services

410-767-0238 or
lisa.sparr@maryland.gov
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