
FamilyFamilyFamily AccessAccessAccess



How does it work?How does it work?

Parents are assigned a sec re log in andParents are assigned a secure log-in and 
password generated via the school or district 
office through Skyward Student Softwareoffice through Skyward Student Software
Link from school website or a URL
Student information is available in “realStudent information is available in real 
time”—right from the Skyward Student 
Database



Logging Into Family AccessLogging Into Family Access

Click on the Family Access link under SiteClick on the Family Access link under Site 
Shortcuts on the JISD website.
Enter the username and password listed on the p
form you received at your campus when you 
registered for Family Access.
Click the Login button.



Changing your PasswordChanging your Password

Click on Account Info.Click on Account Info.
Click on the Change My 
Password Button. 
Enter the new password 
information and click Save.



What can parents see?

Student Information

What can parents see?

Student Information
Attendance
Current Year SchedulesCurrent Year Schedules
Discipline
GradingGrading
Health Records Information



Viewing Information for 
Multiple Children

Click the Click the arrow to the right of the Student arrow to the right of the Student 
field and select the student whose field and select the student whose 
information you would like to view.information you would like to view.



View Demographic InformationView Demographic Information

Student Demographic Student Demographic 
InformationInformation

Click the Contact Us tab, to email your child’s Click the Contact Us tab, to email your child’s 
school to update any incorrect information.school to update any incorrect information.InformationInformation

Family InformationFamily Information

Emergency ContactEmergency Contact
InformationInformation



View Attendance

At-a-glance absence 

View Attendance

ATTENDANCE/CALENDARATTENDANCE/CALENDAR information



View Attendance

Detailed Absence 

View Attendance

ATTENDANCE/BY DAYATTENDANCE/BY DAY Information



View Current Year Courses under View Current Year Courses under 
C R t AC R t ACourse Requests AreaCourse Requests Area

View Child’s 
Current Schedule



View DisciplineView Discipline

St dent Offenses incl dingStudent Offenses, including:

Date 

Description

LocationLocation

Discipline Officer

Actions Taken



Grading/Current Grade MarksGrading/Current Grade MarksGrading/Current Grade MarksGrading/Current Grade Marks

Double Click to View
Progress Report



Missing AssignmentsMissing Assignments



Teacher CommentsTeacher Comments



Health RecordsHealth Records

Vaccination Records

Vaccination Requirement 
Compliance Information


