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Have Questions or Need Help?

Ask your school’s Student Transit
Pass Administrator for help.

The Student Transit Pass Program fs funded by Measure 8B, Alameda County’s transportation sales tax approved by volers in 2014,
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Replace back of your card.
BY PHONE

= Call Clipper Customer Service at 1-877-878-8883, weekdays
from 6 a.m. to 8 p.m.; weekends from 8 a.m. to 5 p.m.

» Say, “Hi, my name is [your name], and | need to replace a
youth Clipper card.”

* You will be asked to provide your Clipper card number (if
you have it), your name, and email address (the email you
provided on your original program application).

» To verify your identity, you will be asked a security question or
for your date of birth, address and phone number as entered
on your original application.

* You will be asked to pay a $5 fee to receive a new card with
yvour Student Transit Pass loaded onto it. Have a credit card
ready to make this payment.

* Confirm with the representative that your new card will be
mailed to vour home address in 1-2 weeks. Confirm that the
address on file is the best place to send your replacement card.

* If you do not receive your card within 3 weeks, please contact
Clipper Customer Service again or see your school's student
transit pass administrator.

DON’T FORGET

Your Clipper card has value.
Keep it in a safe place!

If you have any problems
during this process, please
write down the date/time of
your call, and the name of
the person you spoke with,
and give this information to
your school’s student transit
pass administrator,

The card you were issued
is for your use only.
Do not loan it to anyone else,



