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Dr. Matt Wayne

Welcome to the 2019-20
school year. Parents are our
most important partners in
helping our Made in
Hayward students achieve
success. We are proud that
our efforts to engage
parents/guardians and
provide family engagement
specialists at each school
have resulted in increased
family participation. The
Hayward Unified School
District approaches
everything we do through at
community schools
framework. 

We celebrate diversity and
want to partner with our
families to make sure that
our students’ needs are met
so they can be ready to
learn and learn a lot in a
joyful, safe environment. I
appreciate your support
and participation as we
work together on our four
strategic focus areas:
deeper learning,
relationship-centered
schools, service excellence,
and operational
sustainability. 

Thank you for playing a vital
role in your child’s
education. Let’s have a
great year!

Message from the Superintendent 
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Chapter One includes information about the
district's family engagement programs and
opportunities, including an overview of parent
committees such as African American Student
Achievement Initiative (AASAI), Parent Ambassadors
and other parent leadership opportunities. The
chapter also provides information about the
Student and Parent Support Program (SPSP),
district-level family engagement related programs,
parent engagement board policies, LCAP goals and
the research that drives the district's family
engagement work. 

Chapter 

One: Family

Engagement

Overview 
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CALIFORNIA STATE

DASHBOARD

The California School
Dashboard (Dashboard) is an
online tool that shows how local
educational agencies and
schools are performing on the
state and local indicators
included in California's school
accountability system. The
Dashboard is a key part of
major shifts in California K-12
schools, changes that have
raised the bar for student
learning, transformed testing
and placed the focus on equity
for all students. 
 

 
The Dashboard provides
information that schools can
use to improve.
 
The Dashboard provides a quick
overview, with additional detail
available, about overall
performance and student group
performance on multiple
measures of student success.
This will assist in identifying
strengths, weaknesses and
areas in need of improvement
for local educational agencies
and schools.

HUSD FAMILY
ENGAGEMENT
DEVLIVERABLES 

Board Priority 4.0: Engage students,
families, staff and community to support
student achievement and success. 
 
 
Goal 4.1: Increase parent engagement as
well as leadership capacity in students
and parents to support positive outcomes
for students.

B O A R D  G O A L S

Success Factor #1
Parents and Family members will have
multiple opportunities to participate in
authentic leadership roles that produce
positive outcomes for student academic
success, e.g., Parent Advisory Board, PQI
site committee, Parent Ambassadors.
 
 
Success Factor #2
The Student and Parent Support
Programs (SPSP) will create ongoing
volunteer and leadership opportunities
for parents and family members.
 
 
Success Factor #3
Parent Ambassadors will be well
informed of SPSP programs and district
initiatives/services and will actively
promote program participation at their
sites.
 
 
Success Factor #4
Parents and Family members will
increase their level of engagement by
15% to participate in one or more Parent
University programs: Family Classes,
Family Nights, and other events.

L C A P  P R I O R I T I E S

For more information about HUSD's dashboard results visit
www.caschooldashboard.org 
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African American
Student
Achiegvement
Initative AASAI

The African American
Student Achievement
Initiative (AASAI) is a
Hayward Uni�ed School
District (HUSD) initiative
that focuses on bringing
about equitable,
systemic, and
transformative change

in teaching and learning to more e�ectively
address the academic, social and emotional
needs of its African American (AA) students
and the families and communities that
nurture and support them. AASAI District
Parent Leadership Team (DPLT) consists of
no less than two parent liaisons from each
K-12 school site. For more information visit
www.husd.us/AASAI

District
Language Advisory
Committee (DELAC) 

The purpose of the
HUSD District English
Learners Advisory
Committee (DELAC) is to
serve as a forum for
parents of English
Learners to advise 

District leadership and provide
recommendations to the HUSD Board of
Trustees on decisions concerning programs,
services, and policies for English Learners
and their families. For more information
about DELAC visit www.husd.us/delac

Parent
Ambasssadors 

The Parent Ambassador
program helps increase
the district’s capacity to
build a community of
leaders that support
outreach to parents and
families, and refer and 

link youth and their families in HUSD to
health services and other school site
programs and resources. The
Ambassadors are a representative body
that act as a liaison between the district
and the parent community with an overall
goal of supporting the educational success
of all students and promoting parent
voice. For more information visit
www.husd.k12.ca.us/parentambassadors 

ELAC
The purpose of the
English Learners
Advisory Committee is
to advise the principal
and school sta� on the
needs, programs and
services for English
Learners and on the
development of the 

School Plan (SPSA) and budget as it pertains
to English Language Learners. 
 
Annual Requirements: Provide training for
EL parents on the various components of
the HUSD Master Plan for English Learners.
Oversee the explanation, distribution, data
collection, and data reporting pertaining to
the annual ELAC Surveys.
Advise site leadership on ways to improve
student attendance.

SBDM 

Site Based Decision
Making (SBDM) was
introduced to HUSD in
1996 as a strategy for
ensuring that sta�,
parents, and students at
individual school sites
had a vehicle for 

engaging in the decision-making that most
a�ected their own sites.
 
Over the years, HUSD board and district
leadership have a�rmed the importance of
SBDM as a means of exchanging ideas,
data, and other information necessary for
improving educational opportunities for
HUSD students. For information about how
parents can be a part of the schools SBDM
visit the main o�ce.

School Site
Council 

The  School Site Council
serves as the school
community
representative body for
determining the focus of
the school's academic
instructional program

and all related categorical resources.
Parents can be elected as a committee
member and  provide ongoing monitoring
of the implementation of the plan and
budgets/expenditures.

PTA/PTO
PTA - A Parent Teacher Association or Parent Teacher Student Association is a formal organization composed of
parents, teachers, and students that is intended to facilitate parental participation in a school. In HUSD there are
local PTAs/PTSAs formally a�liated with its state’s PTA organization and the National PTA.

PTO - A local, independent parent group; in other words, any non-PTA group. Some HUSD schools
have an active PTO versus a PTA. Please check with your school o�ce for more information.
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At the end of the day, the most overwhelming 
key to a child's success is the positive 
involvement of parents.” Jane D. Hull
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 Else, religious pilgrimages and
mission trips, business travel,trade,
commuting, and other reasons,
such as to obtain health care or
waging or fleeing war or for the
enjoyment of traveling. Travel may
occur by human-powered transport
such as walking or bicycling, or with
vehicles, such as public transport,
automobiles, trains and airplanes.

ABOUT  YEP  

COST Specialist with the
Coordination of Services Teams
(COST) to help maximize and
expand available resources at our
schools and increase Hayward
schools capacity to respond quickly
and appropriately to a wide range of
student needs. With their enhanced
support, more students will be able
to stay engaged in schools and
ultimately graduate healthy and
successfully. 
 

ABOUT  COST

SPECIALIST  

Family Engagement, Outreach &
Equity Specialist position, also
known as the Family Engagement
Specialist (FES), work at least 15
hours at all 30 HUSD schools.  A
Family Engagement Specialist
encourages and coordinates parent
education and involvement in
various District and school
programs and other activities to
ensure equity of opportunity and
access.
 

ABOUT  FAMILY

ENGAGEMENT

SPECIALIST  
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PAGE 10 HUSD'S PARENT UNIVERSITY MODEL 

ACADEMIC EXCELLENCE DAYS 

Academic Excellence Days brings families together for a
one-time event to gain information and resources on
topics such as art and technology, that will strengthen
their understanding of district initiatives that promote
student success. These are conference style events held
annually. 
 
Events include: 

Celebrating Arts in Our School and Community 
Family Technology Awareness Day and Science Fair 

FALL AND SPRING FAMILY

CLASSES 

This research-based approach focuses on serving
students and parents together through fun educational
weekend activities, such as family algebra academy,
creating drones and robots, and various forms of dance,
from ballet to hip-hop. All activities are offered on
Saturdays, making involvement easy for those with 9-to-
5 jobs. Last year, more than 1,000 parents and their
children attended the Saturday classes.

2ND CHANCE AT

COLLEGE 

The 2nd Chance at College program is
supported by a grant through the Youth
Enrichment Program (YEP). The program's
goal is to provide parents and guardians of
HUSD students with an opportunity to
complete their college degree by offering a
free Chabot College course and ongoing
workshops provided by HUSD's Parent
Engagement Staff.  All classes and workshops
are taught in English. Child care is provided.
There is a $25.00 registration fee associated
with each class. 
 
For more information about Parent University
events and programs visit
www.husd.us/parentuniversity 
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PARENT AMBASSADORS 

PROGRAM GOALS 

ABOUT PARENT
AMBASSADORS 

The Parent Ambassador program helps
increase the district's capacity to build a
community of leaders that support
outreach to parents and families, and refer
and link youth and their families in HUSD
to health services and other school sites
programs and resources. The
Ambassadors are representative body that
act as a liaison between the district and
the parent community with an overall goal
of supporting the educational success of
all students and promoting parent voice.  
 

HUSD, in partnership with La Familia, provide
HUSD parents and guardians with the
opportunity to develop leadership and
advocacy skills while supporting parent
engagement and the academic success of
HUSD students. 

At least one Parent Ambassador will be selected to represent each
K-12 school site. Parent Ambassadors will attend meeting and
training based on a leadership curriculum where they will acquire
skills focused on advocacy., leadership and capacity building. The
Parent Ambassadors will be supported by a program coordinator
from La Familia in partnerships with the HUSD parent engagement
coordinator. 

PROGRAM STRUCTURE

Role and Responsibilities of the Parent Ambassador: 
 

To work with staff, administration and parent in the school 
To lead and build capacity of other parents and guardians 
To implement and promote health access activities at school sites
that link families to services
To share parent engagement experiences at school sites,
including successes and recommendations for improvement 
Attend Ambassador/leadership advocacy training and meetings
Present at existing school site parent meetings to promote
district initiatives, programs and services  
Be available five hours per month and provide service at the
school site 

PARENT AMBASSADOR
COMMITMENT 
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Want to develop your leadership 
and advocacy skills?

Interested in supporting HUSD families 
at your child’s school site?

FOR MORE INFORMATION OR TO APPLY PLEASE CONTACT DENIZE SANCHEZ:  
510-723-3875 x 34198 or dsanchez@husd.k12.ca.us or visit www.husd.us/parentambassadors

Attend free leadership and advocacy training
Link families to school site resources and health services
Bring parent voice to the school district
Plan and facilitate parent meetings & workshops
Support District initiatives at the school site
Plan and lead a Parent Summer Leadership Symposium
Lead and build capacity of other parents

Be community-oriented with a commitment to providing service to others

Be a parent/guardian of an HUSD student

Be available five hours per month at school site

Attend some evening and weekend trainings and meetings

Communicate orally and in writing with a diverse group of parents

Parent 
Ambassadors  

will volunteer to:

Parent 
Ambassadors 

need to:

APPLY 
TO BE A HAYWARD 

UNIFIED SCHOOL DISTRICT
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¿Quiere desarrollar sus habilidades  
de liderazgo y apoyo?

¿Está interesado en apoyar a familias  
de HUSD en la escuela de su niño?

PARA MAS INFORMACION O PARA APLICAR, POR FAVOR CONTACTAR A DENIZE SANCHEZ:  
510-723-3875 x 34198 o dsanchez@husd.k12.ca.us o visita www.husd.us/parentambassadors

Asistir a entrenamientos gratis de liderazgo y apoyo
Poner a familias en contacto con recursos escolares y servicios de salud
Traer la voz de los padres al distrito escolar
Planear y facilitar las juntas de padres y los talleres
Apoyar iniciativas del distrito en la escuela
Planear y dirigir un Simposio de Liderazgo para Padres
Dirigir y fortalecer la capacidad de otros padres

Estar orientados a la comunidad con el compromiso de ofrecer un servicio a los demás

Ser el padre/tutor legal de un estudiante HUSD

Estar disponibles cinco horas por mes en su escuela

Asistir a algunos entrenamientos y juntas por las tardes y los fines de semana

Comunicarse oralmente y por escrito con un grupo diverso de padres

Los Padres 
Embajadores 

serán
voluntarios para:

Los Padres 
Embajadores 

deben:

APLIQUE 
PARA SER UN

DEL DISTRITO ESCOLAR  
UNIFICADO DE HAYWARD

20
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FATHERHOOD INITIATIVE 

MILLION FATHER
MARCH 

ABOUT THE
FATHERHOOD INITIATIVE 

The Million Father March is an opportunity for all men
to show their commitment to the educational lives of
their child(ren) on the first day of school and
throughout the school year. Since the March began in
2004, fathers and other significant male caregivers
across the country and around the world have been
asked to take their child(ren) to their first day of
school. The Million Father March is the beginning of a
year-long commitment of men to their child(ren)'s
educational success. Each year the Hayward Unified
School District host a district-wide Million Father
March. Each year the Hayward Unified School District
encourages fathers to take their child(ren) to school.
This year the event will take place on Friday,
September 27, 2019. For more information about
HUSD's march visit www.husd.us/MFM2019.

CAFE DAD
In the fall of 2019 HUSD teamed up with First 5 of
Alameda County and the FatherCorps program to
train parent engagement staff on a initiative to
engage fathers. Following that training staff started
Cafe Dad a drop in conversational support group
for fathers. Cafe Dad group takes place monthly in
the evenings on the second Thursday. 

R3

The R3 Academy, a new, 12-week, evidence-based Responsible
Fatherhood program rolling out across California and it's made it's
way to Hayward. The R3 Academy is an innovative program, free to
participants, that equips fathers for success in their three most
important relationships—with their child, with their intimate
partner and/or co-parent, and at work. The R3 Academy was
developed by HRC, a nationally recognized Relationship Education
organization, as part of a federal grant, they won in 2015 to
support Healthy Marriage/Responsible Fatherhood programming.
Over the past 12 years, HRC has won a succession of multi-million-
dollar federal grants, enabling them to serve over 200,000
individuals in evidence-based Relationship Education curricula
through local Partnering Organizations throughout California.

Nine years ago the Hayward Unified School District started the
initiative to intentionally involve fathers in schools through an
event called the Million Father March. The Million Fathers March
(MFM) is an opportunity for dads, uncles, grandfathers, coaches,
mentors, clergy, men’s groups and organizations to show their
commitment to the educational lives of their children throughout
the school year by escorting children to school on this day.
Today the district has expanded resources and support to fathers
and father figures through a number of workshops, events, and
programs such as R3, Cafe Dad and week of the fathers. For more
information about workshops, programs and events for fathers
and father figures visit www.husd.us/fathers 
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PAGE 10

Family Engagement Research-Based Practices 

Dual Capacity Framework For Family School Partnerships - Dr. Karen Mapp
Karen L. Mapp, Ed.D., is a senior lecturer on education at the Harvard Graduate
School of Education (HGSE) and the faculty director of the Education Policy and
Management Master's Program. Over the past twenty years, Mapp's research and
practice focus has been on the cultivation of partnerships among families, community
members and educators that support student achievement and school
improvement. She served as the co-coordinator with Professor Mark Warren of the
Community Organizing and School Reform Research Project and as a core faculty
member in the Doctorate in Educational Leadership (Ed.L.D.) program at HGSE. She
is a founding member of the District Leaders Network on Family and Community
Engagement, is a trustee of the Hyams Foundation in Boston, MA, and is on the
board of the Institute for Educational Leadership (IEL) in Washington, D.C. From 2011
to 2013, Mapp served as a consultant on family engagement to the United States
Department of Education in the Office of Innovation and Improvement. She currently
serves as a consultant to the Family and Community Engagement (FACE) division of
Scholastic, Inc..

Epstein's Framework of Six Steps of Involvement - Dr. Joyce Epstein 

The Hayward Unified School District uses research-based practices to guide the development of family engagement
programming for the district. Using research by Dr. Karen Mapp and Dr. Joyce Epstein has helped  increase family
engagement participation rates, and it has helped create an inclusive and equitable approach to engaging families.   

Joyce L. Epstein is director of both the Center on School, Family, and
Community Partnerships and the National Network of Partnership Schools,
and a research professor of education and sociology at Johns Hopkins
University. Her research focuses on how leadership at the district and school
levels affects the quality of a school’s programs on family and community
involvement and on results for students. In all of her work, she is interested in
the connections between research, policy and practice.
 
 
Two-Generations Approach (2Gen) 

Two-generation approaches focus on creating
opportunities for and addressing needs of both
children and the adults in their lives together. The
approach recognizes that families come in all
different shapes and sizes and that families define
themselves.
 
Whole-family approaches focus equally and
intentionally on services and opportunities for the
child and the adults in their lives. They articulate
and track outcomes for both children and adults
simultaneously.
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Epstein's Framework of Six Types of Involvement 
(Including: Sample Practices, Challenges, Redefinitions, and Expected Results) 

 
TYPE 1 

PARENTING 
Help all families establish home environments to support children as students. 

Sample Practices 
 Suggestions for home conditions that support learning at each grade level. 
 Workshops, videotapes, computerized phone messages on parenting and child rearing at each age and 

grade level. 
 Parent education and other courses or training for parents (e.g., GED, college credit, family literacy.) 
 Family support programs to assist families with health, nutrition, and other services. 
 Home visits at transition points to pre-school, elementary, middle, and high school.  Neighborhood 

meetings to help families understand schools and to help schools understand families. 
Challenges 

 Provide information to all families who want it or who need it, not just to the few who can attend 
workshops or meetings at the school building. 

 Enable families to share information with schools about culture, background, children's talents and 
needs. 

 Make sure that all information for and from families is clear, usable, and linked to children's success 
in school. 

Redefinitions 
 "Workshop" to mean more than a meeting about a topic held at the school building at a particular 

time.  "Workshop" may also mean making information about a topic available in a variety of forms 
that can be viewed, heard, or read any where, any time, in varied forms. 

Results for Students 
 Awareness of family supervision; respect for parents. 
 Positive personal qualities, habits, beliefs, and values, as taught by family. 
 Balance between time spent on chores, on other activities, and on homework. 
 Good or improved attendance. 
 Awareness of importance of school. 

Results for Parents 
 Understanding of and confidence about parenting, child and adolescent development, and 

changes in home conditions for learning as children proceed through school. 
 Awareness of own and others' challenges in parents. 
 Feeling of support from school and other parents. 

Results for Teachers 
 Understanding families' background, cultures, concerns, goals, needs, and views of their 

children. 
 Respect for families' strengths and efforts. 
 Understanding of student diversity. 
 Awareness of own skills to share information on child development. 

 
 

Joyce L. Epstein, Ph.D., et. al., Partnership 
Center for the Social Organization of Schools 
3505 North Charles Street 
Baltimore, MD 21218-3843 
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Epstein's Framework of Six Types of Involvement 
(Including: Sample Practices, Challenges, Redefinitions, and Expected Results) 

 
TYPE 2 

COMMUNICATING 
Design effective forms of school-to-home and home-to-school communications about school programs 

and children's progress. 
Sample Practices 

 Conferences with every parent at least once a year, with follow-ups as needed. 
 Language translators to assist families as needed. 
 Weekly or monthly folders of student work sent home for review and comments. 
 Parent/student pickup of report card, with conferences on improving grades. 
 Regular schedule of useful notices, memos, phone calls, newsletters, and other communications. 
 Clear information on choosing schools or courses, programs, and activities within schools. 
 Clear information on all school policies, programs, reforms, and transitions. 

Challenges 
 Review the readability, clarity, form, and frequency of all memos, notices, and other print and 

nonprint communications. 
 Consider parents who do not speak English well, do not read well, or need large type. 
 Review the quality of major communications (newsletters, report cards, conference schedules, and so 

on). 
 Establish clear two-way channels for communications from home to school and from school to home. 

Redefinitions 
 "Communications about school programs and student progress" to mean two-way, three-way, and 

many-way channels of communication that connect schools, families, students, and the community. 
Results for Students 

 Awareness of own progress and of actions needed to maintain or improve grades. 
 Understanding of school policies on behavior, attendance, and other areas of student 

conduct. 
 Informed decisions about courses and programs. 
 Awareness of own role in partnerships, serving as courier and communicator. 

Results for Parents 
 Understanding school programs and policies. 
 Monitoring and awareness of child's progress. 
 Responding effectively to students' problems. 
 Interactions with teachers and ease of communication with school and teachers. 

Results for Teachers 
 Increased diversity and use of communications with families and awareness of own ability to 

communicate clearly 
 Appreciation for and use of parent network for communications. 
 Increased ability to elicit and understand family views on children's programs and progress. 

 

Joyce L. Epstein, Ph.D., et. al., Partnership 
Center for the Social Organization of Schools 
3505 North Charles Street 
Baltimore, MD 21218-3843 
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Epstein's Framework of Six Types of Involvement 
(Including: Sample Practices, Challenges, Redefinitions, and Expected Results) 

 
TYPE 3 

VOLUNTEERING 
Recruit and organize parent help and support. 

Sample Practices 
 School and classroom volunteer program to help teachers, administrators, students, and other parents. 
 Parent room or family center for volunteer work, meetings, resources for families. 
 Annual postcard survey to identify all available talents, times, and locations of volunteers. 
 Class parent, telephone tree, or other structures to provide all families with needed information. 
 Parent patrols or other activities to aid safety and operation of school programs. 

Challenges 
 Recruit volunteers widely so that all families know that their time and talents are welcome. 
 Make flexible schedules for volunteers, assemblies, and events to enable parents who work to 

participate. 
 Organize volunteer work; provide training; match time and talent with school, teacher, and student 

needs; and recognize efforts so that participants are productive. 
Redefinitions 

 "Volunteer" to mean anyone who supports school goals and children's learning or development in 
any way, at any place, and at any time -- not just during the school day and at the school building. 

Results for Students 
 Skill in communicating with adults. 
 Increased learning of skills that receive tutoring or targeted attention from volunteers. 
 Awareness of many skills, talents, occupations, and contributions of parent and other 

volunteers. 
Results for Parents 

 Understanding teacher's job, increased comfort in school, and carry-over of school activities 
at home. 

 Self-confidence about ability to work in school and with children or to take steps to improve 
own education. 

 Awareness that families are welcome and valued at school. 
 Gains in specific skills of volunteer work. 

Results for Teachers 
 Readiness to involve families in new ways, including those who do not volunteer at school. 
 Awareness of parents' talents and interests in school and children. 
 Greater individual attention to students, with help from volunteers. 

 

Joyce L. Epstein, Ph.D., et. al., Partnership 
Center for the Social Organization of Schools 
3505 North Charles Street 
Baltimore, MD 21218-3843 
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Epstein's Framework of Six Types of Involvement 

(Including: Sample Practices, Challenges, Redefinitions, and Expected Results) 
 

TYPE 4 
LEARNING AT HOME 

Provide information and ideas to families about how to help students at home with homework and other 
curriculum-related activities, decisions, and planning. 

Sample Practices 
 Information for families on skills required for students in all subjects at each grade. 
 Information on homework policies and how to monitor and discuss schoolwork at home. 
 Information on how to assist students to improve skills on various class and school assessments. 
 Regular schedule of homework that requires students to discuss and interact with families on what 

they are learning in class. 
 Calendars with activities for parents and students at home. 
 Family math, science, and reading activities at school. 
 Summer learning packets or activities. 
 Family participation in setting student goals each year and in planning for college or work. 

Challenges 
 Design and organize a regular schedule of interactive homework (e.g., weekly or bimonthly) that 

gives students responsibility for discussing important things they are learning and helps families stay 
aware of the content of their children's classwork. 

 Coordinate family linked homework activities, if students have several teachers. 
 Involve families and their children in all-important curriculum-related decisions. 

Redefinitions 
 "Homework" to mean not only work done alone, but also interactive activities shared with others at 

home or in the community, linking schoolwork to real life. 
 "Help" at home to mean encouraging, listening, reacting, praising, guiding, monitoring, and 

discussing -- not "teaching" school subjects. 
Results for Students 

 Gains in skills, abilities, and test scores linked to homework and classwork. 
 Homework completion. 
 Positive attitude toward schoolwork. 
 View of parents as more similar to teacher and of home as more similar to school. 
 Self-concept of ability as learner. 

Results for Parents 
 Know how to support, encourage, and help student at home each year. 
 Discussions of school, classwork, and homework. 
 Understanding of instructional program each year and of what child is learning in each 

subject. 
 Appreciation of teaching skills. 
 Awareness of child as a learner. 

Results for Teachers 
 Better design of homework assignments. 
 Respect for family time. 
 Recognition of equal helpfulness of single-parent, dual-income, and less formally educated 

families in motivating and reinforcing student learning. 
 Satisfaction with family involvement and support. 

Joyce L. Epstein, Ph.D., et. al., Partnership 
Center for the Social Organization of Schools 
3505 North Charles Street 
Baltimore, MD 21218-3843 
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Epstein's Framework of Six Types of Involvement 

(Including: Sample Practices, Challenges, Redefinitions, and Expected Results) 
 

TYPE 5 
DECISION MAKING 

Include parents in school decisions, developing parent leaders and representatives. 
Sample Practices 

 Active PTA/PTO or other parent organizations, advisory councils, or committees (e.g., curriculum, 
safety, personnel) for parent leadership and participation. 

 Independent advocacy groups to lobby and work for school reform and improvements. 
 District-level councils and committees for family and community involvement. 
 Information on school or local elections for school representatives. 
 Networks to link all families with parent representatives. 

Challenges 
 Include parent leaders from all racial, ethnic, socioeconomic, and other groups in the school. 
 Offer training to enable leaders to serve as representatives of other families, with input from and 

return of information to all parents. 
 Include students (along with parents) in decision-making groups. 

Redefinitions 
 "Decision making" to mean a process of partnership, of shared views and actions toward shared 

goals, not just a power struggle between conflicting ideas.   
 Parent "leader" to mean a real representative, with opportunities and support to hear from and 

communicate with other families.  
Results for Students 

 Awareness of representation of families in school decisions. 
 Understanding that student rights are protected. 
 Specific benefits linked to policies enacted by parent organizations and experienced by 

students. 
Results for Parents 

 Input into policies that affect child's education. 
 Feeling of ownership of school. 
 Awareness of parents' voices in school decisions. 
 Shared experiences and connections with other families. 
 Awareness of school, district, and state policies. 

Results for Teachers 
 Awareness of parent perspectives as a factor in policy development and decisions. 
 View of equal status of family representatives on committees and in leadership roles. 

Joyce L. Epstein, Ph.D., et. al., Partnership 
Center for the Social Organization of Schools 
3505 North Charles Street 
Baltimore, MD 21218-3843 
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Joyce L. Epstein, Ph.D., et. al., Partnership 
Center for the Social Organization of Schools 
3505 North Charles Street 
Baltimore, MD 21218-3843 

 
Epstein's Framework of Six Types of Involvement 

(Including: Sample Practices, Challenges, Redefinitions, and Expected Results) 
 

TYPE 6 
COLLABORATING WITH COMMUNTY 

Identify and integrate resources and services from the community to strengthen school programs, family 
practices, and student learning and development. 

Sample Practices 
 Information for students and families on community health, cultural, recreational, social support, and 

other programs or services 
 Information on community activities that link to learning skills and talents, including summer 

programs for students. 
 Service integration through partnerships involving school; civic, counseling, cultural, health, 

recreation, and other agencies and organizations; and businesses. 
 Service to the community by students, families, and schools (e.g., recycling, art, music, drama, and 

other activities for seniors or others). 
 Participation of alumni in school programs for students. 

Challenges 
 Solve turf problems of responsibilities, funds, staff, and locations for collaborative activities. 
 Inform families of community programs for students, such as mentoring, tutoring, business 

partnerships. 
 Assure equity of opportunities for students and families to participate in community programs or to 

obtain services. 
 Match community contributions with school goals, integrate child and family services with education.

Redefinitions 
 "Community" to mean not only the neighborhoods where students' homes and schools are located but 

also any neighborhoods that influence their learning and development. 
 "Community" rated not only by low or high social or economic qualities, but by strengths and talents 

to support students, families, and schools. 
 "Community" means all who are interested in and affected by the quality of education, not just those 

with children in the schools. 
Results for Students 

 Increased skills and talents through enriched curricular and extracurricular experiences. 
 Awareness of careers and of options for future education and work. 
 Specific benefits linked to programs, services, resources, and opportunities that connect 

students with community. 
Results for Parents 

 Knowledge and use of local resources by family and child to increase skills and talents or to 
obtain needed services 

 Interactions with other families in community activities. 
 Awareness of school's role in the community and of community's contributions to the school. 

Results for Teachers 
 Awareness of community resources to enrich curriculum and instruction. 
 Openness to and skill in using mentors, business partners, community volunteers, and 

others to assist students and augment teaching practices. 
 Knowledgeable, helpful referrals of children and families to needed services. 
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WHAT IS 2GEN? 
 

The Two-Generation Approach 
Two-generation approaches focus on creating opportunities for and addressing needs of both 
children and the adults in their lives together. The approach recognizes that families come in all 
different shapes and sizes and that families define themselves. 

If you would like to use any of Ascend’s 2Gen graphics, you can download a quick and easy Zip 
file here. We kindly request that you attribute these graphics to Ascend. 

Two-generation approaches can be found along a continuum. This graphic illustrates the 
starting point (parent or child) and the relative emphasis. 

 

The Two-Generation Continuum 

Whole-family approaches focus equally and intentionally on services and opportunities for the 
child and the adults in their lives. They articulate and track outcomes for both children and 
adults simultaneously. 

● Child-parent approaches focus first or primarily on the child but are moving toward a 
two-generation approach and include services and opportunities for the parent. 

● Parent-child approaches focus first or primarily on the parent but are moving toward a 
two-generation approach and include services and opportunities for children. 

In addition to the continuum, there are 5 Key Components of the Two-Generation Approach: 1) 
Postsecondary Education and Employment Pathways; 2) Early Childhood Education and 
Development; 3) Economic Assets; 4) Health and Well-Being; and 5) Social Capital. 
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Two-Generation Approach Core Components 

Postsecondary and Employment Pathways and Early Childhood Development 

● Investments in high-quality early education yield a 7-10 percent per year return on 
investment based on increased school and career achievement as well as reduced 
social costs. 

● At the same time, parents who complete a college degree double their incomes. A 
parent’s level of educational attainment is also a strong predictor of a child’s success. 

● 2Gen education programs and policies include postsecondary education and 
employment pathways; early childhood development programs, like child care, Head 
Start, and home visiting; family literacy; and K-12 education. 
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Chapter 2 includes organizational charts

and a list of contact information for the

various departments, managers, and

partners.The chapter also includes

calendars for programs, parent

committees, board meetings and the

HUSD academic school year. 

Chapter 
Two: HUSD 
Organizational 
Charts, Contact 
Information & Calendars 
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CWA Director Andrew Kevy - Ext. 34203 
 

CHILD WELFARE & 
ATTENDANCE 

CWA Operations Supervisor 
David Cavallero – Ext. 34211 

 
CWA Outreach Workers   
Omni Hayste  – Ext. 34205 
Ligia Mancía – Ext. 34212 

Elisa Cruz Ramirez – Ext. 34210 
Paulette Weekley – Ext. 34206 

 
 

SCHOOL BASED 
BEHAVIORAL HEALTH 
Elementary Intervention 

Counselors  
Juli Caruso – Ext. 72855 

Alexis Gibson – Ext. 72862 
Miriam Reynaga   

Ext.13110 

Coordinated Early 
Intervening Services 

(CEIS) 
Sandra Mallon – Ext.34221 

Jagdeep Nesbit-Ext 34222 
  

DISTRICT 
ENROLLMENT 

CENTER 
 E.C. Supervisor 

Cheri Smith – Ext. 34204 
 

Office Specialist 
 Gabriela Ruiz 

 Ext. 34215 
 

Enrollment Technicians 
Trish Garcia  
Ext. 34214 

Laurie Handy-Williams   
Ext. 34213 

Carlos Melendez 
Ext. 34216 

 
 

UNACCOMPANIED 
IMMIGRANT MINORS 

PROGRAM 
Newcomer Services 

Coordinator  
Carolina Fortín – Ext. 34220 

SBBH includes District Elementary Intervention Counselors providing brief social emotional intervention. Also Our Kids/Our Families-
counseling services by community organizations serving students in a variety of ways:  individual, group, consultation for staff & 
parent/guardians [Community collaboration funded primarily by Alameda County Health Care Services Agency] 

Enrollment Center registers new students in HUSD schools’ grades TK-8th & welcomes new students to HUSD community; Manages 
student placement in elementary and middle schools efficiently & effectively. Manages District registration processes promoting accurate 
student information. Identifies and support special populations including homeless (McKinney-Vento), Foster, and Unaccompanied 
Immigrant Youth. 

CWA supports attendance promotion and intervention with all HUSD schools, monitors attendance data, school interventions, facilitates 
SARB process; manages student transfers including between districts; liaisons for special populations including homeless & foster youth 
and their families 

CEIS supports students in school by integrating behavior coaching and interventions with other district behavioral and climate efforts 
[Coordination of Services Teams (COST), Positive Behavior Support (PBIS), & relationship/climate/culture work]. Teachers & staff  are 
supported to address student behavior so students are not inappropriately identified for IEPs. 

UIM Program identifies recent immigrant children & youth.  This unique student population requires special support due to the 
circumstances of their arrival to our community including legal, social, emotional, academic & health [Grant funds support this effort] 

Secretary Leticia Pajoluk – Ext. 34207 Office Specialist Margaret Darrah – Ext. 34208 
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Hayward Unified School District 
2019-2020 Student Calendar 

Traditional School Year 
 

Symbols: School Begins/Ends    Teacher Work Day/Staff Development Day  

Quarter Begins/Ends    National Holiday 

Trimester Begins/Ends     Local Holiday/Recess 

July 2019  August 2019  September 2019 
M T W TH F T M T W TH F  M T W TH F 
1 2 3 4 5     1 2  2 3 4 5 6 
8 9 10 11 12  5 6 7 8 9  9 10 11 12 13 
15 16 17 18 19  12 13 14 15 16  16 17 18 19 20 
22 23 24 25 26  19 20 21 22 23  23 24 25 26 27 
29 30 31    26 27 28 29 30  30     
                 

October 2019  November 2019  December 2019 
M T W TH F T M T W TH F  M T W TH F 
 1 2 3 4      1  2 3 4 5 6 

7 8 9 10 11  4 5 6 7 8  9 10 11 12 13 
14 15 16 17 18  11 12 13 14 15  16 17 18 19 20 
21 22 23 24 25  18 19 20 21 22  23 24 25 26 27 
28 29 30 31   25 26 27 28 29  30 31    
                 

January 2020  February 2020  March 2020 
M T W TH F  M T W TH F  M T W TH F 
  1 2 3        2 3 4 5 6 

6 7 8 9 10  3 4 5 6 7  9 10 11 12 13 
13 14 15 16 17  10 11 12 13 14  16 17 18 19 20 
20 21 22 23 24  17 18 19 20 21  23 24 25 26 27 
27 28 29 30 31  24 25 26 27 28  30 31    
                 

April 2020  May 2020  June 2020 
M T W TH F  M T W TH F  M T W TH F 
  1 2 3      1  1 2 3 4 5 

6 7 8 9 10  4 5 6 7 8  8 9 10 11 12 
13 14 15 16 17  11 12 13 14 15  15 16 17 18 19 
20 21 22 23 24  18 19 20 21 22  22 23 24 25 26 
27 28 29 30   25 26 27 28 29  29 30    

 

    
July 4 Independence Day (No School) December 23-January 3 Winter Recess 
August 21 Staff Development Day (No School) January 20 Martin Luther King Jr. Day (No School) 
August 22 Staff Development Day (No School) January 23 Second Quarter Ends (7-12) 
August 23 Teacher Work Day (No School) January 24 Teacher Work Day (No School 7-12) 
August 26 School Begins February 10 Lincoln’s Birthday Observed (No School) 
September 2 Labor Day (No School) February 17 Presidents’ Day (No School) 
October 25 First Quarter Ends (7-12) March 6 Trimester Ends (K-6) 
November 1 Staff Development Day (No School) March 27 Third Quarter Ends (7-12) 
November 11 Veterans' Day (No School) March 30 Cesar Chavez Day Observed (No School) 
November 15 Trimester Ends (K-6) April 13-17 Spring Recess 
November 25-29 Thanksgiving Break May 25 Memorial Day (No School) 
December 9-12 Parent Conferences (Minimum Days K-6) June 11 School Ends 
December 13 Parent Conferences (No School K-6) June 12 Teacher Work Day (No School) 
    
    
  180 Student Days 
  3 Teacher Work Days 
  3 District Wide Staff Development Days 
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Hayward Unified School District 
2019-2020 Student Calendar 

Year-Round School Year 
 

Symbols: School Begins/Ends    Teacher Work Day/Staff Development Day  

Quarter Begins/Ends    National Holiday 

Trimester Begins/Ends     Local Holiday/Recess 

July 2019  August 2019  September 2019 
M T W TH F T M T W TH F  M T W TH F 
1 2 3 4 5     1 2  2 3 4 5 6 
8 9 10 11 12  5 6 7 8 9  9 10 11 12 13 
15 16 17 18 19  12 13 14 15 16  16 17 18 19 20 
22 23 24 25 26  19 20 21 22 23  23 24 25 26 27 
29 30 31    26 27 28 29 30  30     
                 

October 2019  November 2019  December 2019 
M T W TH F T M T W TH F  M T W TH F 
 1 2 3 4      1  2 3 4 5 6 

7 8 9 10 11  4 5 6 7 8  9 10 11 12 13 
14 15 16 17 18  11 12 13 14 15  16 17 18 19 20 
21 22 23 24 25  18 19 20 21 22  23 24 25 26 27 
28 29 30 31   25 26 27 28 29  30 31    
                 

January 2020  February 2020  March 2020 
M T W TH F  M T W TH F  M T W TH F 
  1 2 3        2 3 4 5 6 

6 7 8 9 10  3 4 5 6 7  9 10 11 12 13 
13 14 15 16 17  10 11 12 13 14  16 17 18 19 20 
20 21 22 23 24  17 18 19 20 21  23 24 25 26 27 
27 28 29 30 31  24 25 26 27 28  30 31    
                 

April 2020  May 2020  June 2020 
M T W TH F  M T W TH F  M T W TH F 
  1 2 3      1  1 2 3 4 5 

6 7 8 9 10  4 5 6 7 8  8 9 10 11 12 
13 14 15 16 17  11 12 13 14 15  15 16 17 18 19 
20 21 22 23 24  18 19 20 21 22  22 23 24 25 26 
27 28 29 30   25 26 27 28 29  29 30    

 

 

    
July 4 Independence Day (No School) November 25-29 Thanksgiving Break 
July 17 Teacher Work Day (No School) December 23-January 10 Winter Recess 
July 18 School Begins January 20 Martin Luther King Jr. Day (No School) 
August 22 Staff Development Day (No School) February 10 Lincoln’s Birthday Observed (No School) 
August 23 Staff Development Day (No School) February 17 Presidents’ Day (No School) 
September 2 Labor Day (No School) March 6 Second Trimester Ends 
September 16-19 Parent Conferences (Minimum Days) March 30 Cesar Chavez Day Observed (No School) 
September 20 Parent Conferences (No School) April 6-17 Spring Recess 
September 23-October 11 Fall Break May 25 Memorial Day (No School) 
November 1 Staff Development Day (No School) June 11 School Ends 
November 8 First Trimester Ends June 12 Teacher Work Day (No School) 
November 11 Veterans’ Day (No School)   
    
    
  180 Student Days 
  3 Teacher Work Days 
  3 District Wide Staff Development Days 
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Dr. Matt Wayne, Superintendent 
24411 Amador Street, Hayward, CA 94544  T 510.784.2600 

 

Fiscal Year 2019-2020 

(19) Regular Board of Education Meetings 

Customary Meeting Times/Format:    5:00pm Open Meeting 

       Adjourn to Closed Session 

       6:30pm Reconvene to Open Session 

       10:30pm Adjourn Meeting 

 

 

(1)  July 24, 2019 at HUSD 

  (2) August 21, 2018 at HUSD 

(3) September 11, 2019 at HUSD 

(4) September 25, 2019 

  

(5) October 9, 2019 at HUSD 

(6) October 23, 2019 

(7) November 13, 2019 

(8) December 11, 2019 

  

(9) January 8, 2020 at HUSD 

(10) January 22, 2020 

(11) February 12, 2020 at HUSD 

(12) February 26, 2020 

(13) March 11, 2020 at HUSD 

(14) March 25, 2020 

  

(15) April 8, 2020 

(16) May 6, 2020 at HUSD 

(17) May 20, 2020 

(18) June 3, 2020 at HUSD 

(19) June 24, 2020 

 

Regular Board of Education Meetings are scheduled and booked in advance, but are subject 

to change with appropriate 72-hour notice.  Special Meetings of the Board however, may be 

called at any time by the presiding officer or a majority of the Board members (Government 

Code 54956) and are not included in this schedule.  There are two meeting locations: 

Hayward City Hall located at: 777 B St. Hayward, CA 94540, or, 

Hayward Unified School District Office located at: 24411 Amador St. Hayward, CA 94544. 
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Parent University 
Calendar 
2019–2020

 AASAI Meetings 
· 2/21  Oratorical Festival

 2nd Chance at College

 Academic Excellence Days
 · 2/29 Family Art Day
 · 3/14 African American Conference
 · 5/16 Family Tech Day 
 · 5/29 Parent Recognition Night

 African American Recognition Night

 DELAC

 Fall and Spring Family Classes

 Fatherhood Activities
 · 9/23–9/27 Week of the Fathers 
 · 9/24–12/17 R3, Tuesdays
 · Starts 9/26 Café Dad, 2nd Thursday
 · 9/27  Million Father March

 Lead Parent Ambassador Meeting

 Parent Ambassador Training/Meeting

AASAI = African American Student Achievement 
Initiative 

DELAC = District English Language Advisory  
Committee

 = Two events/programs on the same day

AUGUST 2019

Su M Tu W Th F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

SEPTEMBER 2019

Su M Tu W Th F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20

22 23 24 25 27

29 30

OCTOBER 2019

Su M Tu W Th F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 25 16 17 18 19

20 21 22 23 24 25 26 

27 28 29 30 31

NOVEMBER 2019

Su M Tu W Th F S

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 22 23

24 25 26 27 28 29 30

DECEMBER 2019

Su M Tu W Th F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

JANUARY 2020

Su M Tu W Th F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

FEBRUARY 2020

Su M Tu W Th F S

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 22

23 24 25 26 28 29

MARCH 2020

Su M Tu W Th F S

1 2 3 4 5 6 7

8 9 10 11 13

15 16 17 18 20 21

22 23 24 25 27 28

29 30 31

APRIL 2020

Su M Tu W Th F S

1 2 3 4

5 6 7 8 10 11

12 13 14 15 17 18

19 20 21 22 24 25

26 27 28 29 30

MAY 2020

Su M Tu W Th F S

1 2

3 4 5 6 7 8 9

10 11 12 13 15 16

17 18 19 20 22 23

24 25 26 27 29 30

31

JUNE 2020

Su M Tu W Th F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

JULY 2020

Su M Tu W Th F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

21

2826

21

16

27

hus d
university

14

27

21 26

12 9

19 16

23

28

14

21
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AUGUST 2019

Su M Tu W Th F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

SEPTEMBER 2019

Su M Tu W Th F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

OCTOBER 2019

Su M Tu W Th F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 25 16 17 18 19

20 21 22 23 24 25 26 

27 28 29 30 31

NOVEMBER 2019

Su M Tu W Th F S

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

DECEMBER 2019

Su M Tu W Th F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

JANUARY 2020

Su M Tu W Th F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

FEBRUARY 2020

Su M Tu W Th F S

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

MARCH 2020

Su M Tu W Th F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

APRIL 2020

Su M Tu W Th F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30

MAY 2020

Su M Tu W Th F S

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

31

JUNE 2020

Su M Tu W Th F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

JULY 2020

Su M Tu W Th F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

Parent Ambassador 
Calendar 
2019–2020

 PA Orientations

 Application Deadlines

 Parent Ambassador 
Monthly Meetings 

 PA Leadership Trainings

 Board Induction 

 Lead PA Meetings
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EVENT LOCATION DATE TIME DESCRIPTION

Orientation La Familia 9/21/19
9:00 A.M. to 
2:00 P.M.

Team Building, Commitments and 
requirements, Drumming Circle, Handbook 
Scavenger hunt, Calendar Review and 
Reflection

Orientation HUB 9/28/19
9:00 A.M. to 
2:00 P.M.

Team Building, Data Forms and Scenarios, 
HIPAA & FERPA, FES collaboration, and 
developing strong relationships at sites

PA Monthly 
Meeting MPR 10/7/19

6:00 P.M. to 
8:00 P.M.

Learning to be a Parent Leader/Sales pitch/
Board Induction Walk Through, Preparation for 
workshop at City Hall

PA Monthly 
Meeting City Hall 11/4/19

6:00 P.M. to 
8:00 P.M.

Civic Engagement Training

PA Promotora 
Training HUB 11/2/19

9:00 A.M. to 
2:00 P.M.

What is an ambassador, communication, and 
building teamwork

PA Promotora 
Training HUB 11/9/19

9:00 A.M. to 
2:30 P.M.

Popular education, and facilitating meetings, 
making presentations

PA Promotora 
Training HUB 11/16/19

9:00 A.M. to 
2:00 P.M.

Root causes of health inequities, organizing 
and developing plans for change

PA Monthly 
Meeting HUB MPR 12/2/19

6:00 P.M. to 
8:00 P.M.

Restorative Circle and Cultural Show and Tell

PA Monthly 
Meeting HUB MPR 1/6/20

6:00 P.M. to 
8:00 P.M.

Financial Literacy

PA Monthly 
Meeting HUB MPR 2/3/20

6:00 P.M. to 
8:00 P.M.

School Site Council, SPSA's and SBDM

PA Monthly 
Meeting HUB MPR 3/2/20

6:00 P.M. to 
8:00 P.M.

LCAP PAC Meeting

PA Monthly 
Meeting HUB MPR 4/6/20

6:00 P.M. to 
8:00 P.M.

CAASPP

PA Monthly 
Meeting HUB MPR 5/4/20

6:00 P.M. to 
8:00 P.M.

Mindfulness Practices to support your health 
and your families

PA Monthly 
Meeting HUB MPR 6/1/20

6:00 P.M. to 
8:00 P.M.

Evaluation/Reflection Drumming Circle

Parent Ambassador 
Calendar 
2019–2020

 PA Orientations  Parent Ambassador 
Monthly Meetings 

 PA Leadership Trainings
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Chapter three includes information abut the

various Local Control Accountability Plan (LCAP)

and California State Dashboard indicator tools

such as the Parent Survey, Family and

Community Engagement Rubric and collecting

Family Engagement Attendance. The chapter also

includes information about data collection tools

for program partners such as La Familia. 

Chapter 
Three: Family
Engagement Data
Collection Tools 

THE HIKE MAGAZINE
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OPPORTUNITIES FOR MEANFUL
PARENT INPUT 

Attendance
The Hayward Unified School District collects family engagement participation rates
through sign-in sheets. During parent meetings or family events, parents and students
are asked to sign in. The Family Engagement Specialists are responsible for tracking the
attendance. The goal is to increase participation rates by 15% annually and present
reports to the principal and Parent Engagement Coordinator. 

Family and Community Engagement Continuum of
Success Rubric 
The Family and Community Engagement Continuum of Success Rubric tool assess the success of family engagement
programs, practices & policies by focusing on three domains: Relationship Building, Capacity Building & Policy. This rubric
analysis must be done through the lens of continuous improvement, beginning with the Emerging stage and continuing to
the Thriving stage.  The purpose of the tool is to provide a way to dig deeper and investigate why certain programs,
practices & policies are successfully implemented or not and ways to continuously improve family engagement within the
Hayward Unified School District. The tool was developed by the Alameda County Office of Education and is being practiced
in a number of districts countywide.     

California Parent Survey 

The California School Parent Survey (CSPS) is a companion tool to the California Healthy Kids Survey (CHKS) and  the
California School Staff Survey (CSSS). Together, they form the California School Climate, Health, and Learning Survey (Cal-
SCHLS) System – a comprehensive set of integrated surveys designed to help schools meet the mandates and goals in the
Blueprint for the proposed reauthorization of the Elementary and Secondary Education Act (ESEA) released by the U.S.  The
Hayward Unified School District releases the survey annually in March. Parents are asked to complete the survey to obtain
feedback about their child's school. 

La Familia Data 
La Familia requires Parent Ambassadors to collect data at their sites using a Data Entry Intake Form that provides a
screenshot of effort performance measures required by Alameda County’s Center for Healthy Schools and Communities YFO
Grant. The data collected includes demographic information, participation in health outreach efforts, youth participation in
programming, services provided to individual or groups of youth; parent/Caregiver participation in programming, and
services provided to individual or groups of parents/caregiver. 
The Youth & Family Opportunity Grant has three basic outcomes for the Parent Ambassador program:
1.     Remove barriers and create access to a continuum of culturally responsive integrated health and wellness services
2.     Increase youth life skills, health and wellbeing, school performance, and/or career readiness to reduce health disparities
and maximize health outcomes.
3.     Increase parents/caregivers’ life skills, health and wellbeing, and community and/or school engagement to reduce health
disparities and maximize health outcomes.

Item 1 Item 2 Item 3 Item 4 Item 5

50 

40 

30 

20 

10 

0 
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©2018 WestEd and CDE California School Parent Survey, Version 7 

Survey for Parents and Guardians 
2018-2019 

This survey is an opportunity for you to help this school by sharing your opinions about it. Your 
opinions are important, and the school is interested in hearing them. 

If you have more than one child at this school, please think about the oldest of these children as you 
answer these questions. 

Answer all the questions based on your experiences at this school only. Remember, we 
appreciate your honest opinions.  

Do not write your name on this survey. No one can tell who filled out this survey. Your answers 
will be completely private and unknown to others.  

Please begin by writing the name of the school your child attends on the line below: 

School Name: ____________________________________ 

Begin by answering the following questions about yourself and your child. 

1. I am a…

!

"! Parent of at least one child at this school 

#!
Grandparent, other relative, and/or legal guardian of a child at this 
school 

$! Not applicable, not sure, or decline to answer 

 

2. Is your child in any of these programs? (Mark all that apply.)
!

%! Migrant Education Program 

&! Special Education Program or has had an Individual Education Plan (IEP) 

$! English Language Development (for children learning English) 

'!
Gifted and Talented Education (GATE) or takes Honors/Advanced Placement 
classes 

(! Not applicable, not sure, or decline to answer 
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©2018 WestEd and CDE                                                                     California School Parent Survey, Version 7 

  
 

 

 

 
3.  How many years has your child been at this school?  

!  
%! Less than one year  

&! 1 to 2 years  

$! 3 to 5 years  

'! 6 to 10 years 

(! Over 10 years  

)! Not applicable, not sure, or decline to answer 
 
 
4.  What is your race or ethnicity?  
!  

%!American Indian or Alaska Native 

&!Asian or Asian American 

$!Black or African American (Not Hispanic) 

'! Filipino 

(!Hispanic or Latino  

)!Native Hawaiian or Pacific Islander  

*!White (Not Hispanic)  

+! Two or more races/ethnicities 

,!Not applicable, not sure, or decline to answer 
 
 
5.  Does one or more of your children receive a free or reduced-price breakfast or lunch at this school?  
!  

%!No 

&!Yes 

$!Not applicable, not sure, or decline to answer 
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©2018 WestEd and CDE                                                                     California School Parent Survey, Version 7 

  
 

 

 
 
6.  How are you related to your child?  
!  

%!Biological parent 

&!Adoptive parent 

$!Stepparent 

-! Foster parent 

.!Grandparent 

/!Other guardian 
 
 
7.  In what grade is your child? 
!  !  !  

%! Kindergarten )! 5th grade 0! 10th grade 

&! 1st grade 1! 6th grade 2! 11th grade 

$! 2nd grade 3! 7th grade 4! 12th grade 

'! 3rd grade 5! 8th grade 6! Other 

(! 4th grade 7! 9th grade 8! Ungraded 
 
 
8.  Does one or more of your children participate in this school's after school program? (Respond for your 

child that most frequently participates in the after school program.) 
!  

%!No 

&!Yes – 1 day a week 

$!Yes – 2 days a week 

-!Yes – 3 days a week 

.!Yes – 4 days a week 

/!Yes – 5 days a week 
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©2018 WestEd and CDE                                                                     California School Parent Survey, Version 7 

  
 

 
 
 
Please indicate how much you agree or disagree with the following statements about this school. 

This school… Strongly 
Agree 

 
Agree 

 
Disagree 

Strongly 
Disagree 

Don’t 
Know/NA 

9. promotes academic success for all students. "! #! 9! -! .!

10. treats all students with respect. "! #! 9! -! .!

11. clearly tells students in advance what will happen if 
they break school rules. 

"! #! 9! -! .!

12. encourages all students to enroll in challenging 
courses regardless of their race, ethnicity, or 
nationality. 

"! #! 9! -! .!

13. gives all students opportunities to “make a difference” 
by helping other people, the school, or the 
community. 

"! #! 9! -! .!

14. keeps me well-informed about school activities. "! #! 9! -! .!

15. provides quality counseling or other ways to help 
students with social or emotional needs. 

"! #! 9! -! .!

16. is a supportive and inviting place for students to learn. "! #! 9! -! .!

17. allows input and welcomes parents’ contributions. "! #! 9! -! .!

18. provides students with healthy food choices. "! #! 9! -! .!

19. communicates the importance of respecting all 
cultural beliefs and practices. 

"! #! 9! -! .!

20. gives my child opportunities to participate in 
classroom activities. 

"! #! 9! -! .!

21. provides instructional materials that reflect my child’s 
culture, ethnicity, and identity. 

"! #! 9! -! .!

22. enforces school rules equally for my child and all 
students. 

"! #! 9! -! .!

23. provides quality activities that meet my child’s 
interests and talents, such as sports, clubs, and 
music. 

"! #! 9! -! .!

24. has quality programs for my child’s talents, gifts, or 
special needs. 

"! #! 9! -! .!

25. is a safe place for my child. "! #! 9! -! .!

26. promptly responds to my phone calls, messages, or 
e-mails. 

"! #! 9! -! .!

27. encourages me to be an active partner with the 
school in educating my child. 

"! #! 9! -! .!
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©2018 WestEd and CDE California School Parent Survey, Version 7 

Please indicate how much you agree or disagree with the following statements about this school. 

This school… Strongly 
Agree Agree Disagree 

Strongly 
Disagree 

Don’t 
Know/NA 

28. actively seeks the input of parents before making
important decisions. 7! 8! 9! +! ,!

29. has clean and well-maintained facilities and
properties. 7! 8! 9! +! ,!

30. provides high quality instruction to my child. 7! 8! 9! +! ,!

31. motivates students to learn. 7! 8! 9! +! ,!

32. has staff that go out of their way to help students. 7! 8! 9! +! ,!

33. has adults that really care about students. 7! 8! 9! +! ,!

34. has high expectations for all students. 7! 8! 9! +! ,!

35. encourages students to care about how others
feel. 7! 8! 9! +! ,!

36. helps students resolve conflicts with one another. 7! 8! 9! +! ,!

How strongly do you agree or disagree with the 
following statements about this school? 

Strongly 
Agree Agree Disagree 

Strongly 
Disagree 

Don’t 
Know/NA 

37. Staff communicate with parents about what
students are expected to learn in
class.

7! 8! 9! +! ,!

38. Parents feel welcome to participate at this school. 7! 8! 9! +! ,!

39. School staff treat parents with respect. 7! 8! 9! +! ,!

40. School staff take parent concerns seriously. 7! 8! 9! +! ,!

41. School staff are helpful to parents. 7! 8! 9! +! ,!
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Since the beginning of this school year, has any adult in your child's household 
done any of the following things at your child's school? 

      No 
 

Yes         

52. Attended a school or class event, such as a play, dance, sports event, or 
science fair. 

"! #!

53. Served as a volunteer in this child’s classroom or elsewhere in the school. "! #!

54. Attended a general school meeting, for example, an open house, or a back-to-
school night. 

"! #!

55. Attended a meeting of the parent-teacher organization or association. "! #!

56. Gone to a regularly scheduled parent-teacher conference with the child’s teacher. "! #!

57. Participated in fundraising for the school. "! #!

58. Served on a school committee. "! #!

59. Met with a guidance counselor in person. "! #!

  

 
Based on your experience, how much of a 
problem at this school is… 
 

Not a 
Problem 

 
Small 

Problem 

 
Some- 
what a 
Problem 

Large 
Problem 

Don’t 
Know/NA 

      
42. student tobacco use (cigarette smoking 

and/or smokeless tobacco such as dip, chew, 
or snuff)? 

"! #! 9! -! .!

43. student use of electronic cigarettes, e-cigarettes, 
or other vaping device such as e-hookah, 
hookah pens, or vape pens? 

"! #! 9! -! .!

44. student alcohol and drug use?  "! #! 9! -! .!

45. harassment or bullying of students? "! #! 9! -! .!

46. physical fighting between students? "! #! 9! -! .!

47. racial/ethnic conflict among students? "! #! 9! -! .!

48. students not respecting staff? "! #! 9! -! .!

49. gang-related activity? "! #! 9! -! .!

50. weapons possession? "! #! 9! -! .!

51. vandalism (including graffiti)? "! #! 9! -! .!
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How well has this child's school been doing the 
following things during the school year? Very    

Well 

 
Just 
Okay 

 
Not Very 

Well 

Does Not 
Do It     
At All 

Don’t 
Know/NA 

60. Letting you know how your child is doing in school 
between report cards. 

"! #! 9! -! .!

61. Providing information about how to help your child 
with homework. 

"! #! 9! -! .!

62. Providing information about why your child is placed 
in particular groups or classes. 

"! #! 9! -! .!

63. Providing information on your expected role at your 
child’s school. 

"! #! 9! -! .!

64. Providing information on how to help your child plan 
for college or vocational school. 

"! #! 9! -! .!
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Encuesta para padres de familia y tutores 
2018-2019 

Esta encuesta es una oportunidad para que usted ayude a esta escuela, compartiendo sus 
opiniones sobre la escuela. Sus opiniones son importantes, y la escuela está interesada en 
escucharlas. 

Conteste todas las preguntas basadas en sus experiencias en esta escuela. Recuerde, que 
apreciamos sus opiniones honestas.

No escriba su nombre en esta encuesta. Nadie sabrá quién lleno esta encuesta. Sus respuestas
serán totalmente privadas y desconocidas para los demás.

Por favor, comience escribiendo el nombre de la escuela de su niño/a en la línea de abajo:

Nombre de la escuela: ____________________________________ 

Comience respondiendo a las siguientes preguntas sobre usted y su niño/a.

1. Soy un/a…

 Padre o madre de al menos un niño en esta escuela

 Abuelo, otro familiar y/o tutor legal de un niño de esta escuela

 No aplica, no estoy seguro, o me niego a contestar

2. ¿Su niño/a participa en alguno de estos programas? (Marque todas las respuestas que se
apliquen.)

 Programa de Educación para Estudiantes Migrantes 

 
Programa de Educación Especial o ha tenido un Plan de Educación 
Individual (conocido en Inglés como IEP) 

 
Desarrollo del Inglés como segunda lengua (para niños que están 
aprendiendo Inglés) 

 
Educación para estudiantes dotados y con talento (conocido en Inglés como 
GATE) o toma clases de colocación avanzada/honores 

 No aplica, no estoy seguro, o me niego a contestar 
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3. ¿Cuántos años lleva su niño/a en esta escuela?

 Menos de un año 

 1 a 2 años 

 3 a 5 años 

 6 a 10 años 

 Más de 10 años 

 No aplica, no estoy seguro, o me niego a contestar 

4. ¿Cuál es su raza o grupo étnico?

 Indio Americano o nativo de Alaska 

 Asiático o Asiático Americano 

 Negro o Afroamericano (no hispano) 

 Filipino 

 Hispano o Latino 

 Hawaiano Nativo o Isleño del Pacífico 

 Blanco (no hispano) 

 Dos o más razas o etnias 

 No aplica, no estoy seguro, o me niego a contestar

5. ¿Uno o más de sus niños reciben el desayuno o almuerzo gratis o a precio reducido en esta escuela?

 No 

 Sí 

 No aplica, no estoy seguro, o me niego a contestar

65



 

 
©2018 WestEd and CDE                                                                     California School Parent Survey, Version 7 

  
 

6.  ¿Cuál es su parentesco con su niño/a? 
  

 Padre biológico 

 Padre adoptivo 

 Padrastro/Madastra 

 Padre que cuida ninos (foster) 

 Abuelo 

 Otro tutor 

 
 
7.  ¿En qué grado se encuentra su niño/a? 
      

 Kindergarten  5o  grado  10o grado 

 1er grado  6o grado  11o grado 

 2o  grado  7o grado  12o grado 

 3o grado  8o grado  Otro 

 4o grado  9o grado  No hay división por grados 

 
 

8. ¿Uno o más de sus niño/a participan en un programa después de clases en esta escuela? (Reporte 
para su niño/a que participa con mayor frecuencia en el programa después de clases.) 

  

 No 

 Sí  – 1 día a la semana 

 Sí  – 2 días a la semana 

 Sí  – 3 días a la semana 

 Sí  – 4 días a la semana 

 Sí  – 5 días a la semana 
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Por favor indique cuánto está de acuerdo o en desacuerdo con las siguientes frases acerca de esta escuela. 

Esta escuela… Muy de 
acuerdo 

De 
acuerdo 

 
En 

desacuerdo 
Muy en 

desacuerdo 
No sé/no 

aplica 

9. promueve el éxito académico de todos los estudiantes.             

10. trata a todos los estudiantes con respeto.             

11. informa a los estudiantes con anticipación y de manera 

clara qué sucederá si rompen las reglas de la escuela.             

12. alienta a todos los estudiantes a inscribirse en cursos 
desafiantes, independientemente de su raza, origen 
étnico o nacionalidad. 

            

13. brinda a todos los estudiantes oportunidades para “hacer 
la diferencia” ayudando a otras personas, la escuela o la 
comunidad. 

            

14. me mantiene bien informado acerca de las actividades 
escolares.             

15. brinda consejeria de calidad y otras maneras para ayudar 
a los estudiantes a satisfacer sus necesidades sociales o 
emocionales. 

            

16. es un lugar de apoyo y acogedor para que  
los estudiantes aprendan             

17. permite sugerencias y agradece las contribuciones de los 
padres.             

18. brinda a los estudiantes opciones de alimentos 
saludables.             

19. comunica la importancia de respetar todas las creencias y 
prácticas culturales.              

20. brinda oportunidades para que mi niño/a participe en las 
actividades en clase.             

21. brinda materiales educativos que reflejen la cultura, la 
etnicidad y la identidad de niño/a.             

22. hace cumplir las reglas de la escuela a mi niño/a y a 
todos los estudiantes por igual.             

23. brinda actividades de calidad que cumplen los intereses y 
talentos de mi niño/a, tales como deportes, clubes y 
música. 

            

24. tiene programas de calidad para los talentos, dones o 
necesidades especiales de mi niño/a.             

25. es un lugar seguro para mi niño/a.             

26. responde rápidamente a mis llamadas, mensajes o 
correos electrónicos.             

27. me alienta a que sea un socio activo de la escuela en la 
educación de mi niño/a.             
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Indique qué tan de acuerdo o en desacuerdo está con las afirmaciones siguientes sobre esta escuela. 

Esta escuela… Muy de 
acuerdo 

De 
acuerdo 

En 
desacuerdo 

Muy en 
desacuerdo 

No sé/No 
aplica 

28. busca activamente la opinión de los padres antes
de tomar decisiones importantes.

<! =! >! +! ,!

29. tiene instalaciones y propiedades limpias y bien
cuidadas.

<! =! >! +! ,!

30. proporciona una instrucción de alta calidad para mi
hijo.

<! =! >! +! ,!

31. motiva a los estudiantes a aprender. <! =! >! +! ,!

32. tiene personal que hace todo lo posible para
ayudar a los estudiantes.

<! =! >! +! ,!

33. cuenta con adultos que realmente se preocupan
por los estudiantes.

<! =! >! +! ,!

34. tiene altas expectativas para todos los
estudiantes

<! =! >! +! ,!

35. alienta a los estudiantes a preocuparse por cómo
se sienten los demás

<! =! >! +! ,!

36. ayuda a los estudiantes a resolver conflictos entre
sí. <! =! >! +! ,!

Indique qué tan de acuerdo o en desacuerdo está 
con las afirmaciones siguientes sobre esta escuela 

Muy de 
acuerdo 

De 
acuerdo 

En 
desacuerdo 

Muy en 
desacuerdo 

No sé/No 
aplica 

37. El personal se comunica con los padres sobre lo
que se espera que los alumnos
aprendan en clase.

<! =! >! +! ,!

38. Los padres se sienten invitados a participar en esta
escuela. <! =! >! +! ,!

39. El personal escolar tratan a los padres con
respeto. <! =! >! +! ,!

40. El personal escolar toma las preocupaciones de
los padres en serio. <! =! >! +! ,!

41. El personal escolar es servicial con los padres. <! =! >! +! ,!

68



 

 
©2018 WestEd and CDE                                                                     California School Parent Survey, Version 7 

  
 

 

Desde el inicio de este año escolar, cualquier adulto en la casa de su niño/a ha 
hecho alguna de las siguientes cosas en la escuela de su hijo? 

      No 

 

Sí         
52. Asistió a un evento de la escuela o clase, como una obra de teatro, danza, 

eventos deportivos, o feria de ciencias. 
  

 

53. Sirvió como voluntario en el salón de este niño/a o en otro lugar en la escuela.   

54. Asistió a una reunión general de la escuela, por ejemplo, una noche de Padres, o 
una noche de regreso a la escuela. 

  

55. Asistió a una reunión de la organización o asociación de padres y maestros.   

56. Asistió a una conferencia de padres y maestros programadas regularmente con el 
maestro del niño/a.   

57. Participó en la recaudación de fondos para la escuela.   

58. Sirvió en un comité escolar.   

59. Se reunió con un consejero en persona.   

  

 
Según su experiencia, ¿que tan problematico es 
en esta escuela... 
 

No es un 
problema 

 
Problema 
pequeño 

 
Más o 

menos un 
problema 

Problema 
grande 

No sé/No 
aplica 

      

42. el uso de tabaco entre los estudiantes (fumar 
cigarrillos o usar tabaco en polvo para mascar 
o aspirar, tales como "dip", "chew" o "snuff")? 

     

43. el uso de cigarrillos electrónicos entre los 
estudiantes ("e-cigarettes") u otros tipos de 
dispositivos de vaporización (“vaping”) tales 
como e-hookah, hookah pens o vape pens? 

     

44. 
el consumo de alcohol y drogas por parte de 
los estudiantes?       

45. el acoso o la intimidación de los estudiantes?      

46. peleas físicas entre los estudiantes?      

47. 
conflictos raciales/étnicos entre los 
estudiantes?      

48. 
falta de respeto al personal por parte de los 
estudiantes?      

49. las actividades relacionadas con pandillas?      

50. la posesión de armas?      

51. el vandalismo (incluido el grafiti)?      
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¿Qué tan bien la escuela de este niño/a ha estado 
haciendo las siguientes cosas durante el año 
escolar? 

 
Muy    
Bien 

 
 

     Bien 

 
No Muy   

Bien 

 
No lo hace 
en absoluto 

 
No sé/No 

aplica 

60. está informando como su niño/a está haciendo en la 
escuela entre las boletas de calificaciones. 

     

61. está proporcionando información sobre cómo ayudar 
a su hijo con la tarea. 

     

62. está proporcionando información sobre por que su 
niño/a está en grupos o clases particulares. 

     

63. está proporcionando información sobre el papel que 
se espera de usted en la escuela de su hijo. 

     

64. está proporcionando información sobre cómo ayudar 
a su niño/a a planificar para la universidad o escuela 
vocacional. 
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Chapter Four includes brief information

about the different district level

recognition ceremonies for students and

other engagement opportunities that

relate to students. 

Chapter 
Four: Student
Recognition and
Engagement  
Opportunities 
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STUDENT RECOGNITION CEREMONIES 
Latino Recognition Night 

The Latino Recognition Night honors Latino students for their academic achievements. In order to be considered for this
year’s Latino Recognition Award, 6th grade Latino students must meet one of the following criteria: CAASPP Score of 4 on
either ELA/Math section (Spring 2017) or 19 + (plus) markings on their report card, excluding PE, Music, Art, and the Work
Habit section of the report card. By Trimester 2, the expectation is that all content areas have a grade (+, √, -) with the
exception of the following: ELA- Uses technology to research, produce, and publish writing, History/Social Studies- Interprets
and uses grade-level maps and charts, Science- Uses the scientific process to develop and justify explanations, Math-
Geometry and Statistics & Probability. 

African American Recognition Night  
The African American Recognition Night honors  African American male and female students for academic
achievement, personal growth or contributions to the community during the second trimester/quarter of the
2017/2018 school year. The African American Recognition Night recognizes two areas of leadership:Thriving and
Striving. Thriving students have met a certain honorary grade point average (GPA) and striving students have
demonstrated growth in the areas of community services, academics or leadership. 

African American Student Achievement and Excellence Awards (AAREA) 
The African American Student Achievement and Excellence Awards (AASAE Awards) were created to encourage African
American students and their families to strive and achieve. This annual event affirms the worth and dignity of African-
American students, and acknowledges and recognizes the support of parents, family and community in the lives of
children.  Students are recognized in transitioning grades 5th (entering middle school), 8th (entering high school) and 11th
(high school juniors), and 12th (graduating from high school), as well as those graduating from community college, in a
variety of categories that celebrate the whole child. The ceremony takes place on a college campus with more than 900
family members, friends, superintendents, teachers and local political officials in attendance.

DISTRICT STUDENT LEADERSHIP 
Student Ambassadors have the unique
opportunity to develop and receive training
in communication, public relations,
marketing, and interpersonal skills. The
HUSD Student Ambassador Program is a
leadership opportunity for students who
are dedicated to serving and representing
Hayward Unified School District and the
City of Hayward.  The primary goal of the
program is for the Ambassadors to collect
input from their peers regarding their
experiences in school.  This will include
school climate, safety, and academics. This
input will be presented to the
Superintendent and District officials to
inform them of students' successes and
recommendations for improvement.

Student Ambassador Program 
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Chapter Five includes a number of resources to

support the whole Made in Hayward child. The

resource includes information such as health and

wellness, afterschool programs, free and reduced lunch

and much more.  

Chapter 
Five: Resources
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BEHAVIORAL HEALTH  

Salud Mental Salud Mental Salud Mental  
ORGANIZATION CONTACT ADDRESS 

Sausal Creek Outpatient  

Stabilization Clinic 

Crisis and Emergency for Ages 18+ 

Emergencias y Crisis para mayores de 18 años 
 

1 (510) 437-2363 2620 26
th
 Avenue, Oakland, CA 94601 

 

John George Psychiatric Hospital 

Hospital Psiquiátrico  

 

1 (510) 346-7500 

 

2060 Fairmont Drive, San Leandro, CA 94578 

  

 

 

COMMUNITY COUNSELING 

Consejería Comunitaria Consejería Comunitaria Consejería Comunitaria  
  

ORGANIZATION CONTACT ADDRESS 

ACCESS 

Psychiatry, Therapy and Substance Abuse                               

Psiquiatría, Terapia y Abuso de Sustancias 

 

1 (800) 491-9099  

English / Español  

  

Casa del Sol 

Counseling / Crisis Intervention Services 

Consejería / Servicios de Intervención en Crisis 

 

1 (510) 535-6200 

English / Español  

1501 Fruitvale Avenue, Oakland,  CA 94601 

Community Counseling Clinic 

Counseling Services for Entire Family 

Servicios de Consejería Para Toda La Familia  

 

1 (510) 885-3007  

English / Español  

25800 Carlos Bee Blvd., Hayward,  CA 94542 

Cultura y Bienestar 

Prevention and Early Intervention Mental Health Services                                   

Servicios de Prevención e Intervención Temprana en Salud Mental  

 

1 (510) 331-2401         

English / Español  

22366 Fuller Avenue, Hayward, CA 94541 

Family Services Counseling Center 

Counseling Services for Individuals and Families 

Servicios de Consejería Individual y Familiar 

 

1 (510) 483-6715 

English / Español  

2208 San Leandro Blvd., San Leandro, CA 94577 

La Familia 

Outpatient Mental Health Services                                               

Servicios de Salud Mental por Consulta 

 

1 (510) 881-5921 

Multi-lingual 

26081 Mocine Avenue, Hayward, CA. 94544 

 

 

Community Counseling continues on Page 4 / Consejería Comunitaria continua en la Página 4  
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CHILD CARE FACILITIES OR RESOURCES  

ORGANIZATION CONTACT ADDRESS 

4C’s of  Alameda County               

Licensed Day Care Recommendation for Ages 5-14 Years Old  

Recomendaciones para Guarderías para Edades de 5-14 años 

 

1 (510) 584-3128 

  

22351 Civic Center Dr., #200, Hayward, CA 

Chabot College 

Licensed Day Care Facility for 0-5 Years, Based on Income 

Guardería Autorizada para Niños de 0-5 Años, Basado en los Ingresos 

 

1 (510) 723-7272 25555 Hesperian Blvd., Hayward, CA 94545 

First Steps Children's Center 

(IEP or IFSP) 

 

1 (510) 537-9300 3201 Stanley Blvd., Lafayette, CA 94549 

  

Head Start 

 

1 (510) 796-9512  

Helen Turner State Preschool 

 

1 (510) 293-8547   

Help Me Grow 

Provide FREE and confidential support in early childhood development   

Promotes early identification of developmental concerns 

Provee apoyo GRATIS y confidencial durante los años de desarrollo primordial     

Promueve la identificación temprana concerniendo al desarrollo         

 

1 (510) 227-6900 1115 Atlantic Ave., Alameda, CA 94551 

 

 

 

Day Care continues on Page 5 / Estancias Infantiles continua en la Página 5 

 

ORGANIZATION CONTACT ADDRESS 

Multi-Lingual Counseling Center  

Mental Health Services for Entire Family                                       

Servicios para La Salud Mental para Toda La Familia  

1 (510) 451-0661 

Multi-lingual 

638  Webster St  #358, Oakland,  CA 94607 

Tiburcio Vasquez Health Center           

Mental Health Services 

Servicios para La Salud Mental  

1 (510) 471-5907 

English / Español  

22331 Mission Blvd., Hayward, CA 94541 

Youth and Family Service Bureau                        

(Hayward Police Department)       

Oficina de Servicios Para Jóvenes y Familias  

Departamento Policial de Hayward                                

1 (510) 293-7048 

English / Español  

300 W. Winton Avenue, Hayward,  CA 94544 

COMMUNITY COUNSELING (CONTINUED) 

Consejería Comunitaria Consejería Comunitaria Consejería Comunitaria (Continua) 

 

 

DAY CARE                                                     

Estancias Infantiles Estancias Infantiles Estancias Infantiles ---   Guarderías Guarderías Guarderías  
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ORGANIZATION CONTACT ADDRESS 

Kidango 

 

1 (510) 897-6900 23640 Reed Way, Hayward,  CA 94541 

Supporting Future Growth 

Ages 3-5  / Edades de 3 a 5  

1 (510)  567-8362 22584 S. Garden Ave., Hayward, CA 94541 

YMCA 

Ages 0-2 /  Edades de 0 a 2 

1 (510) 247-8289 951 Palisade St., Hayward, CA 94544 

DENTAL SERVICES 

Servicios Dentales Servicios Dentales Servicios Dentales    

ORGANIZATION CONTACT ADDRESS 

Alameda County Dental Society 

Sociedad Dental del Condado de Alameda  

 

1 (510) 547-7188 1345 Grand, Ave., #102, Piedmont, CA 94610 

Bay Care Dental 1 (510) 785-0999 24703 Amador St., #2, Hayward,  CA, 94544 

 

Children’s Hospital-Dental 1 (510) 428-3316 747 52nd St., Oakland, CA 94609 

 

Dental Referral Services 1 (800) 669-4435 http://www.denti-cal.ca.gov 

 

Office of Dental Health                      

(Alameda County Public Health Department) 

 

1 (510) 208-5910 1000 Broadway, Suite 500, Oakland,  CA 94607 

Silva Youth Clinic
                                                

Medi-Cal 

 

1 (510) 782-4470 680 W Tennyson Rd., Hayward,  CA 94544 

Smile Care                                                     

Dental Insurance or payment plans available                                   

Aceptan planes de pago y seguro dental  

 

1 (510) 782-4161 22421 Hesperian Blvd., Hayward,  CA 94541 

Southern Alameda County 

Dental Society 

 

1 (510) 782-5442 405 Boulder Ct., #600, Pleasanton, CA 94566 

Southland Dental Care 1 (510) 785-7010 771 Southland Dr., Hayward,  CA 94545 

  

The Dental Health Center                            

Dental Insurance or payment plans available 

Aceptan planes de pago y seguro dental  

 

1 (510) 783-0501 660 W Winton Ave., Hayward,  CA 94545 

  

Tiburcio Vasquez Health Center           

Dental Care for the entire family, Medi-Cal accepted  

Cuidado Dental para toda la familia, aceptan Medi-Cal  

 

1 (510) 471-5907 22331 Mission Blvd., Hayward,  CA 94541 

Western Dental & Orthodontics                 

Medi-Cal; Dental Care Credit 

Se acepta Medi-Cal y ofrecen plan de crédito dental  

 

1 (510) 731-0057 123 W Jackson St., Hayward,  CA 94544 

  

DAY CARE (CONTINUED)                                                                           

Estancias Infantiles Estancias Infantiles Estancias Infantiles ---   Guarderías Guarderías Guarderías (Continua) 
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DISABILITILES  

Discapacidades Discapacidades Discapacidades   

ORGANIZATION CONTACT ADDRESS 

CRIL                                                                       

Resources for Adults with Special Needs 

Recursos para Adultos con Necesidades Especiales  

 

1 (510) 881-5743 439 A Street, Hayward, CA. 94541 

Disability Rights California 

Organización para los Derechos de Personas con Discapacidad              

en California 

 

1 (800) 776-5746 1831 K Street, Sacramento, CA 95811-4114 

 

DREDF  

Legal Advocacy for People with Special Needs 

Abogacía Legal  para Personas con Necesidades Especiales 

 

1 (510) 644-6100 3075 Adeline Street, #210, Berkeley, CA 94703 

Regional Center of the East Bay                                                      
 

 1 (510) 618-6100 500 Davis Street. # 100, San Leandro, CA. 94577 

The Regional Center of the East Bay envisions a future where people with developmental disabilities are truly a part of their community. They recognize that individuals 

with developmental disabilities and their families have unique and changing needs. They seek to meet those needs by providing information and services that are community

-based, flexible, accessible and responsive to each unique situation. 

 

Regional Center of the East Bay (El Centro Regional del Este de la Bahia) proveen un futuro donde las personas con discapacidades serán realmente parte de su comunidad. 

También reconocen que cada persona con discapacidades y sus familias tienen necesidades únicas y cambiantes. Buscan satisfacer las necesidades, proporcionando información y 

servicios comunitarios que sean flexibles, accesibles y sensibles a cada situación. 

Social Security                                                                                                  

Social Security, Retirement and Disability Information 

Información sobre Seguro Social, Retiro y Discapacidades  

 

1 (800) 772-1213 24301 Southland Drive #500, Hayward, CA 94545 

EDUCATION  

Educación Educación Educación  
 

ORGANIZATION CONTACT ADDRESS 

Eden Area One Stop Career 

Provides the opportunity for anyone looking for a career 

to learn their options and find a path to their goal.   

 

Ofrecen la oportunidad para cualquier persona buscando 

una carrera aprender sus opciones y encontrar un camino 

hacia su meta. 

 

1 (510) 259-2209 24100 Amador Street, 3
rd 

Flr, Hayward, CA 94544 

Hayward  Adult School 

 AM and PM Classes  

Ofrecen Clases por la Mañana y la Tarde para Adultos 
 

 

1 (510) 293-8595 22100 Princeton Street, Hayward, CA. 94541 

Hayward Unified School District 

Distrito Escolar Unificado de Hayward 
 

 

1 (510) 784-2600  24411 Amador Street, Hayward, CA 94544  

Weekes Public Library 

Homework Help Groups 

Grupos de Apoyo Para Hacer Tarea
 

1 (510) 782-2155 27300 Patrick Avenue, Hayward, CA 94544 
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HOUSING 

Vivienda Vivienda Vivienda  

ORGANIZATION CONTACT ADDRESS 

A-1 Community Housing Services 

Helps the  community find reasonable and dependable solution 

to their housing needs.  

Ayudan a la comunidad a encontrar una solución razonable y 

confiable para sus necesidades de vivienda. 

 

1 (510) 674-9227 22693 Hesperian Blvd., #150, Hayward, CA 94541 

Alameda County Housing Authority 

Autoridad en Vivienda del Condado de Alameda  

 

1 (510) 538-8876 22941 Atherton Street, Hayward,  CA. 94541 

  

Echo Housing 

Provides assistances to the general public in matters relating to 

obtaining and maintaining housing.                                              

Brinda asistencia al público general en asuntos relacionados con la 

obtención y el mantenimiento de vivienda. 

1 (510) 581-9380 

 

770 A Street #210, Hayward,  CA 94541 

Tenant Rights Eden I & R                               

Derechos del Inquilino
 

1 (510) 538-8876 22941 Atherton Street, Hayward, CA 94541 

  

FOOD 

Comida Comida Comida                                                 

ORGANIZATION CONTACT ADDRESS 

Alameda County Cal-Fresh Program            

The program issues monthly benefits that can be used to          

buy most foods at many markets and food stores. 

El programa permite que los participantes utilicen los                          

beneficiosos mensuales para comprar la mayoría de                                  

los alimentos en mercados y tiendas de comida. 

 

1 (888) 926-6432 

 

 

Alameda County Food Bank 

South Hayward Parish - Emergency Food Program                                                                             

Our food pantry or food bank provides emergency food                          

for individuals and families. 

Nuestra despensa de alimentos o banco de comida proporciona 

alimentos en casos de emergencia para individuos y familias. 

1 (510) 785-3663 

 

27287 Patrick Avenue, Hayward, CA  94544 

 

Meals on Wheels  

Provides nourishing food to the homebound and seniors  

Proporciona alimentos nutritivos a los aislados en casa por 

enfermedad y personas mayores 

 

1 (510) 582-1263  
 

 

 

WIC Program 

Provides supplemental food vouchers for specific foods to 

women, infants and children under 5 years of age 

Proporciona alimentos específicos, que ayudan a complementar                 

la nutrición de mujeres, bebés y niños menores de 5 años de edad 

 

1 (510) 595-6400            
 

 

24085 Amador Street, Ste 100, Hayward, CA 94544  
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IMMIGRATION-LEGAL SERVICES  

InmigraciónInmigraciónInmigración---Servicios Legales Servicios Legales Servicios Legales  
 

ORGANIZATION CONTACT ADDRESS 

Catholic Charities of the East Bay 

CCEB Offers Low-Cost Immigration Services Provided by Board 

of Immigration Appeals Accredited Representatives and Licensed 

Immigration Attorneys.
 
 

CCEB ofrece servicios de inmigración a bajo costo proporciona-

dos por la Junta de Apelaciones de Inmigración Representantes 

Acreditados y Abogados de Inmigración con Licencia. 

 

1 (510) 768-3100 

English / Español  

Thursdays 9AM to 12 PM 

Jueves de 9 AM a 12 Del Medio Día  

433 Jefferson Street, Oakland, CA. 94607 

Centro Legal de La Raza  


 Immigration Program  


 Tenant’s Rights 


 Worker’s Rights 


 Affirmative Litigation Program 


 Affordable Services (On Sliding Scale) or Free 


 Derechos al Inquilino  


 Programa Migratorio  


 Derechos al Trabajador 


 Programa de Litigio Afirmativo 


 Servicios Razonables (En Escala) o Gratis 

1 (510)  437-1554 

English / Español  

3400 E. 12th Street, Oakland,  CA 94601 

East Bay Sanctuary Covenant       


 Adjustment of Status 


 Affirmative Asylum Program 


 DACA Overview 


 Naturalization 


 Other Immigration Benefit Services 


 Temporary Protective Status 


 Unaccompanied Minors  

 


 Ajuste de Estado 


 Programa de Asilo Afirmativo 


 Descripción General de DACA 


 Naturalización (Ciudadanía) 


 Otros Servicios de Beneficios Migratorio 


 Estatus de Protección Temporal 


 Menores No Acompañados 

 

1 (510) 540-5296 

English / Español  

Mon-Wed: 10am-4pm  

Thurs: Appointment Only                    

Fri: 10am-4pm 

 

Lunes a Miércoles de 10AM-4PM  

Jueves por cita solamente                    

Viernes de 10AM-4PM 

2362 Bancroft Way, Berkeley, CA. 94104 

Mission Law Center 


 Bankruptcy - Bancarrota  


 Family Law - Ley Familiar  


 Immigration Law - Ley de Inmigración  


 Criminal Defense - Defensa Criminal 

1 (510) 782-1100 

English / Español  

225 W Winton Avenue, Hayward,  CA 94544 

Pangea Legal Services 

Legal Representation to Immigrants In Both Detained                          

& Non-Detained Immigration Court Proceedings 

 Services are Low Fees and/ or Free 

Representación Legal a Inmigrantes en ambos procesos de                      

la Corte de Inmigración con o sin  detención  

Los servicios son a bajo costo y / o gratuitos 

1 (415) 254-0475 

English / Español  

350 Sansome St #650, San Francisco, CA 94104 
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PRIMARY HEALTH CARE 

Cuidado Médico Cuidado Médico Cuidado Médico  
ORGANIZATION CONTACT ADDRESS 

Hayward Wellness Center 

Health Care Services for Entire Families and the Homeless 

Servicios de Asistencia Médica para Familias y Personas Sin Hogar 

 

1 (510) 266-1700 664 Southland Mall, Hayward, CA 94545 

Firehouse Clinic 

Urgent Care, Immunizations, TB Testing 

Cuidado Urgente, Vacunas, Exámenes de la Tuberculosis  

 

 

1 (510) 398 -7474 28300 Huntwood Avenue, Hayward, CA 94544 

Tiburcio Vasquez Health Center  

Medi-Cal - Aceptan Medi-Cal  

1 (510) 471-5880 22331 Mission Blvd., Hayward, CA 94541 

SAFETY 

Seguridad  Seguridad  Seguridad   
ORGANIZATION CONTACT ADDRESS 

All Emergencies  

Para Toda Emergencia  

 

911 

 

  

Alameda County Sheriff Department 

Departamento del Aguacil del Condado de Alameda  

 

1 (510) 670-5048 24405 Amador Street # 100, Hayward,  CA 94544 

 

Gas Leaks  

Fugas de Gas 
 

 

811   

Hayward  Police Department 

Departamento de Policía en Hayward 
 

1 (510) 273-7000 
Non-Emergency Number 

300 Winton Avenue, Hayward,  CA 94541 

Poison Control 

Control de Envenenamiento 
 

1 (800) 551-5554 PoisonHelp.org 

 

SHELTER  

Refugio  Refugio  Refugio   
ORGANIZATION CONTACT ADDRESS 

Ruby’s Place                                                 

Provides shelter and support services to families and individuals, who 

are homeless for any of the following reasons:   Domestic Violence, 

Human Trafficking, Financial Hardship, Eviction, Loss of Employment  

Ofrece refugio y servicios de apoyo a familias y personas sin hogar 

por cualquiera de las siguientes razones: violencia doméstica, trata de 

personas, dificultades financieras, desalojo, pérdida de empleo
 

1(888) 339-7233 

1 (510) 581-5626 

  

Shelter continues on Page 10 / Refugio continua en la Página 10 
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Provides free and confidential information and referrals on assistance with food, housing,                

employment, health care, counseling and more.  http://www.211alamedacounty.org 

 

FESCO 

Family Emergency Shelter Coalition’s mission is to support home-

less families as they move from crisis to stability, end their home-

lessness, and find a place called home.   

La misión de Family Emergency Shelter Coalition es ayudar a las 

familias sin hogar a pasar de la crisis a la estabilidad, a terminar 

con su falta de vivienda y encontrar un lugar  al cual puedan 

llamar hogar. 

 

l (510) 581-3223  

 

SHELTER (CONTINUED) 

Refugio Refugio Refugio (Continua) 

SENIOR SUPPORT SERVICES 

Servicios de Apoyo para Personas de la Tercera EdadServicios de Apoyo para Personas de la Tercera EdadServicios de Apoyo para Personas de la Tercera Edad  
ORGANIZATION CONTACT ADDRESS 

Adult Protective Services (APS)                            

Report Known or Suspected Elder Abuse 

Reporte Abuso Conocido o Sospechado Hacia Ancianos  

1 (510) 577-3500 

 

 

6955 Foothill Blvd., Oakland,  CA. 94605 

CRIL                                                                

Resources for Seniors, Adults with Special Needs and Families 

Recursos para Ancianos, Adultos con Necesidades Especiales y Familias  

1 (510) 881-5743 

 

 

439 A Street, Hayward, CA. 94541 

Cultura y Bienestar                                              

A Project of La Familia / Un Proyecto de La Familia                                                                       

Prevention and Early Intervention Mental Health Services for Seniors 

Servicios de Prevención y Intervención Temprana  en Salud Mental Para 

Personas de la Tercera Edad  

 

1 (510) 331-2401 22366 Fuller Avenue., Hayward,  CA 94541 

Geriatric Assessment & Respond Team 

Community Behavioral Health for Seniors 

Comunidad de Asistencia con Salud Mental para Personas de la Tercera Edad 
 

1 (510) 891-5650 409 Jackson Street #200.,  Hayward,  CA. 94544 

 

 

IHSS Alameda County                                         

In-Home Care Resources / Recursos para Atención Medica en el Hogar 
 

1 (510) 577-1800 6955 Foothill Blvd., # 300, Oakland, CA. 94605 
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YOUTH SERVICES 
ORGANIZATION CONTACT ADDRESS 

Kaiser Teen Clinic   

Clínica Kaiser Para Jóvenes                                      

Kaiser Insurance Required / Requiere ser miembro de Kaiser  

 

1 (510) 545-4000 27303 Sleepy Hollow Avenue, Hayward,  CA. 94545 

  

 

Silva Clinic  

Youth and Families Services / Servicios para Jóvenes y Familias  

1 (510) 782-4470 680 W Tennyson Road, Hayward,  CA 94544 

  

 

Tennyson Health Center  

Tennyson High School - Students Only 

Atención Médica Para Estudiantes de la Escuela Tennyson 

Solamente  

 

1 (510) 690-6048 27035 Whiteman Street, A1, Hayward,  CA 94544 

  

Tiburcio Vasquez Health Center     

Parenting Services for Parents of Children 0 – 5 years of age 

Servicios para Padres de Niños de 0-5 años de edad  

 

1 (510) 471-5907 

Extension 3711
 

Hayward / San Lorenzo 

  

 

TVHC EPSDT                                     

Mental Health Services 

Servicios de Salud Mental  

 

1 (510) 471-5880  

Extension 3781
 

 

  

  

  

TVHC Mobile Medical Services                    

Hayward High School - Students Only 

Atención Médica Para Estudiantes de la Escuela Hayward High 

Solamente  

 

1 (510) 432-5266 1633 East Avenue, Hayward,  CA 94542 

Youth (National) Hotline    

for Gay/Lesbian/Bisexual/Transgender Youth  

Línea de Ayuda para Jóvenes Homosexuales,  

Bisexuales y Transgénero 

                                    

1 (800) 347-8336  

Willow Rock Center                                    

Adolescent Psychiatric Health Facility  

Centro de Salud Psiquiátrica para Adolescentes 

1 (510) 483-3030 2050 Fairmont Drive, San Leandro CA 94578 

 

Proporciona información y referencias gratuitas y confidenciales sobre asistencia con alimentos, 

vivienda, empleo, atención médica, asesoramiento y más. http://www.211alamedacounty.org 
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HOTLINES  
ORGANIZATION CONTACT ORGANIZATION CONTACT 

ACCESS 

Psychiatry, Therapy, and Substance Abuse 

Psiquiatría, Terapia y Abuso de Sustancias 
 

1 (800) 491-9099 Family Paths 

Parent Support  - 24 Hour Hotline 

Línea de Apoyo para Padres de Familia 
 

1 (800) 829-3777 

 

Alameda County                    

Family Justice 

Centro de Justicia Familiar
 

 

 

1 (510)  267-8800 

470 - 27TH STREET, OAKLAND CA 94612 

 

MUA 

Support for Victims of Sexual Assault  

Apoyo a Sobrevivientes de Asalto Sexual 

 

1 (415) 431-2562 

 

BAWAR 

Alameda County Substance Abuse 

Apoyo con Abuso de Sustancias del                     

Condado de Alameda  

 

 

1 (844) 682-7215 

 

NATIONAL YOUTH HOTLINE   

Gay/Lesbian/Bisexual/Transgender 

Línea de Ayuda para Jóvenes Homosexuales,  

Bisexuales y Transgénero 

 

1 (800) 347-8336 

Beacon Mental Health 

Accepts Alameda Alliance/Medi-Cal  

Atención de Salud Mental  

Aceptan Alameda Alliance/Medi-Cal  

 

1 (855) 856-0577 SAVE 

Safe Alternatives to Violent Environments  

Alternativas Seguras a Entornos Violentos
 

1 (510)  794-6055 

Blue Cross Mental Health 

Accepts Blue Cross/Medi-Cal  

Aceptan Blue Cross/Medi-Cal  

 

1 (800) 407-4627 Sexual Abuse  

24 Hour Hotline 

Línea de Apoyo para Victimas de Abuso Sexual                             

Las 24 Horas del Día  

 

1 (510)  845-7273 

1 (510)  430-1298 

Domestic Violence 

Apoyo para Victimas de Violencia Domestica  

1 (800) 799-7273 Suicide Prevention 

Prevención de Suicidio 
 

1 (800) 273-8255                        

Para Español, Oprima 2 

    

 

 

 

 

 

 

 

A PROJECT OF KAISER PERMANENTE IN COLLABORATION WITH LA FAMILIA  
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FINANCIAL SERVICES - Servicios financieros 
Alameda County Child Support Services 866-901-3212 
Earn it, Keep It, Save it (Free Tax Preparation Help) 2-1-1 
For Financial Coaching, Bank accounts, Savings, Credit Building 
Family Economic Success, Fremont Resource Center  574-2004  
Operation Hope Inc., Oakland  535-6700 
Sparkpoint, Oakland  924-3610 
 
FOOD HELP - Ayuda con comida 
Alameda County Community Food Bank 800-870-3663, 635-3663 

Emergency food, CalFresh application assistance 

 
FOOD: WIC PROGRAMS - Los Programas de WIC 
Food Assistance Program for Women, Infants and Children 
Programa de asistencia de comida para mujeres, bebes y niños 
Alameda County:  

Eastmont, Telegraph, Hayward: 595-6400   Fremont  795-2457 
Axis Community Health Center, Pleasanton  925-462-2365 
City of Berkeley   981-5360 
East Oakland Health Center   835-9610 x2270 
La Clínica de La Raza 

Fruitvale 535-4110  San Antonio 272-1500 
Native American Health Center 

Alameda 814-8440  Oakland 434-5400  
Tiburcio Vasquez - Various Locations  471-5913 
West Oakland Health Center   835-9610, x2080 

 
FOSTER CARE - Padres de crianza 
Emergency Foster Care (SSA Crisis Line)  800-309-2131 
Foster & Adoptive Parent Hotline, SSA  259-3575 
Foster Pal: FamilyPaths  800-829-3777, 893-9230 
Kinship Support Services, respite and support, referrals 

Family Support Services North County  834-2443 
Lincoln Children’s Center South & East County  583-8026 

Legal Assistance for Seniors, guardianship  832-3040 
 
HEALTH CLINICS - Clinicas de salud 
P means provides comprehensive prenatal care 
P significa que proporciona cuidado prenatal 
For health care referrals, call Family Health Line  888-604-4636 

ACCESS (for reproductive referrals)  
Eng 800-376-4636  Span 888 422-2237 

Alta Bates Summit Perinatal Center P  869-8425 

Ann Chandler Health Clinic, Berkeley  981-5350 
Asian Health Services, Oakland P  986-6800 
Axis Community Health Centers P 

Livermore, Pleasanton  925-462-1755 
Berkeley Free Clinic  800-625-4642, 548-2570 

Children’s Hospital Outpatient Clinic, Oakland  428-3226 
Clinica Alta Vista, Oakland (teens) P  535-6300 

Davis Street Primary Care Clinic, San Leandro  347-4620 

East Oakland Health Center P  613-2222 
Eastmont Wellness Center, Oakland P  567-5700 

Encore Medical Clinic for Homeless  717-5680 
FPA Womens Health, Oakland  877-883-7264 
Firehouse Clinic, Hayward (walk-in) 398-7500 
Frank Kiang Medical Center, Oakland P   986-6800 

Fuente Wellness Center, Ashland Youth Center 481-4556 
Hayward (formerly Winton) Wellness Center P  266-1700 

Healthy Oakland, Save a Life Wellness Center  444-9655 
Highland Hospital, Oakland Outpatient Clinics P 

Pediatrics 437-4887  Women’s Urgent Care 437-4778 
La Clinica de la Raza, Oakland P  535-4110 

La Loma Medical Group, Oakland   261-1677 
Lifelong Medical Care P 

Howard Daniel Clinic, Oakland, Berkeley  981-4100 
Native American Health Center, Oakland P 535-4400 
Newark Wellness Center P  505-1600 

Planned Parenthood, various locations  300-3800 
R & K Lowe Medical Center, Oakland P  318-5800 
San Antonio Health Center, Oakland P  238-5400 
Street Level Health Project, Oakland  533-9906 
Tiburcio Vasquez Health Center P  

San Leandro, Hayward/Union City  471-5880 
Tri-City Health Center, Fremont P  770-8040 
Washington Hospital Walk-In Clinic  791-2273 
West Oakland Health Center P  835-9610 

Women’s Center at St. Rose Hospital, Hayward   342-0020 
 
HEALTH INSURANCE - Seguro medico  
Health Insurance Technicians (HealthPAC)  800-422-9495 
Alameda Alliance for Health  877-932-2738 
Blue Cross of California  800-407-4627 
Covered California  800-300-1506 
Kaiser Permanente Child Health Program  800-255-5053 
Medi-Cal Access Program (Prenatal)  800-433-2611 

 
HIV and AIDS - VIH, SIDA 
Alameda County HIV/AIDS Resource Guide  877-424-3746 
AIDS Project of the East Bay (APEB)  663-7979 
WORLD, women’s services  986-0340 
 
 

HOUSING, EMERGENCY SHELTER & REPAIRS 
Hogar, vivienda temporal de emergencia y reparaciónes 
For Emergency shelter & housing, call Eden I&R  2-1-1 

Echo Housing: Hayward 581-9380  Oakland 496-0496 
Emergency Shelter Program, 24 hour 

Hayward - Ruby’s Place, 888-339-7233,  Oakland 534-6030 
Family Emergency Shelter Coalition, Hayward   581-3223 
Oakland Housing Assistance Center  238-6182 
Housing Repairs – Reparaciónes a viviendas 
Healthy Homes, Oakland   567-8280 
Rebuilding Together, Oakland  625-0316 x104 
Advocacy/defensa 
Causa Justa:: Just Cause, Oakland  836-2687 
HOPE NOW Hotline, Foreclosure Help  888-995-4673 
Tenants Together, Foreclosure Help  888-495-8020 

 
IMMIGRANT SERVICES - Servicios para immigrantes 

Catholic Charities of the East Bay  768-3100 
East Bay Sanctuary Covenant 540-5296 
Filipino Advocates for Justice 465-9876 
International Institute of Bay Area 

Fremont 894-3639  Oakland 451-2846 
     International Rescue Committee  452-8222 
     Korean Community Center of the East Bay 844-828-2254 

Lao Family Community Development  533-8850 
Social Justice Initiative 992-3764 
Spanish Speaking Citizen’s Foundation  261-7839 
U.S. Citizenship & Immigration Services  800-375-5283 
 
IMMUNIZATIONS - Vacunas 

Immunization Referrals for children & adults  267-3230 
 
LEGAL SERVICES - Servicios legales 
Alameda County Bar Association  302-2222 x4 

Alameda County Child Support Services  866-901-3212 
Asian Pacific Islander Legal Outreach  251-2846 
Bay Area Legal Aid  800-551-5554 
Centro Legal de la Raza  437-1554 
East Bay Community Law Center, Berkeley  548-4040 
Equal Rights Advocates  800-839-4372 
Family Violence Law Center, Oakland   208-0220 
Homeless Action Center, Berkeley  540-0878 
Legal Assistance for Seniors 832-3040 
Transgender Law Center  587-9670 
 
MULTI-SERVICE CENTERS - Centros de servicios completos 

Davis Street Community Center, San Leandro  347-4620 
Fremont Family Resource Center  574-2000 
 
PREGNANCY SERVICES - Servicios para el embarazo 
For pregnancy referrals, call Family Health Line      888-604-4636 
BirthWays, Support & Classes, Berkeley WWW.BIRTHWAYS.ORG 
Black Infant Health, classes for African Americans  618-1967 
Brighter Beginning Teen Family Support  437-8950 
CAL Works & Family Project, Paid Family Leave  800-880-8047 
DREAMS, for women who suffered fetal or infant loss  667-4333 
Healthy Families America, case management  667-3140 
Mother To Baby California, information on toxins  866-626-6847 
Nurse Family Partnership, for first time mothers  667-4311 
Women’s Health Promotion, African Americans  618-2080 
 
SMOKING CESSATION - Ayuda para dejar de fumar 
California Smokers’ Helpline   English 800-662-8887  

Chinese 800-838-8917   Korean 800-556-5564 
Spanish 800-456-6386   Vietnamese 800-778-8440 
   

TEEN SERVICES - Servicios para adolescentes 
Asian Health Services, Oakland   986-1024 
Beyond Emancipation, Teens Timing Out  667-7694 
Boys & Girls Club, Oakland 444-8211  Alameda 522-4900 
California Youth Crisis Line   800-843-5200 
Children’s Hospital Teen Clinic, Oakland  428-3387 x4 
East Oakland Youth Development Center  569-8088 

Independent Living Program  667-7696 
Native American Health Center, Oakland  479-1801 
Planned Parenthood Teen Success groups  300-3800 x3602 
REACH Ashland Youth Center  481-4551 
School-Based Health Centers, call to find location  667-7990 
Thunder Road, Substance Abuse Services  653-5040 
Tri-City Teen Clinic, Fremont   770-8131 
Youth Employment Partnership   533-3447 
Youth Uprising, leadership, arts, health and careers  777-9909 
 
SCHOOL DISTRICT PROGRAMS FOR PARENTING TEENS  – 
Programas de escuelas para padres adolescentes (CalSAFE) 
Berkeley High School, Vera Casey Center          542-2146                                  
Fruitvale Academy, Oakland   536-6086 
Island High School, Alameda  748-4024 x114 
Robertson High School, Fremont  657-9155 x49111 
Tennyson High School, Hayward  723-3190 x63155 
Village High School, Pleasanton  925-426-4260 
W. P. Burke Academy, Hayward  785-9326
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CHILD CARE - Cuidado infantil 
4 C’s, South County 582-2182 x3198 
Banana Child Care Referral 658-0381 
Child Care Links, referrals, Livermore  925-417-8733 
Head Start 3-5 years / Early Head Start 0-3 years:                 

Alameda 629-6350, Berkeley 848-9092, Emeryville 601-8674, 
Hayward 796-9512 x2, Oakland 238-3165,  
Unity Council- Oakland 533-9926 

 
CHILDREN’S HEALTH SERVICE - Servicios de salud para niños. 
Also see HEALTH CARE / CLINICS – Refiérase a las Clínicas de Salud 
For well-child exams call Family Health Line   888-604-4636 
Asthma Start Program   383-5181 
California Poison Control System  800-222-1222 
Highway Patrol, Car Seat Help  450-3821 
 
CHILDREN with SPECIAL NEEDS - Niños con necesidades 
especiales 
Family Resource Network   547-7322 
Building Blocks Therapeutic Preschool   434-7990 
California Children’s Services, CCS, OT PT  208-5970 
Children’s Hospital (UCSF Benioff), Oakland 

Developmental & Behavioral Pediatrics  428-3351 
Neonatal Follow-up   428-3006 
Speech & Language Center  925-979-3440 

East Bay Agency for Children, Therapeutic Nursery  655-4896 x6103 
Regional Center of the East Bay   618-6100 

For behavior and development issues 
Through the Looking Glass, disabled parent or child  848-1112 
 
COUNSELING SERVICES - Servicios de consejería 
ACCESS, 24-hour line Eng/Span/Chin  800-491-9099 
FamilyPaths hotline, Eng/Span   800-829-3777 
A Better Way                                                                                    601-0203 
Alameda Family Services                                                               629-6300 
Asian Community Mental Health Services  451-6729 
Brighter Beginnings Mental Health Services                                903-7500 
Building Hope Early Childhood Mental Health Program, BHCS 481-4203 
City of Berkeley Family, youth & Children Services  981-5280 
CHAA (Community Health for Asian Americans)  835-2777 
Children’s Hospital (UCSF Benioff) - Infant & Early Childhood Mental   

Health Program, Eng/Span  428-3407 
Crisis Support Services - 24 hour line  800-309-2131 
Jewish Family & Community Services of the East Bay  704-7475 
La Clinica de la Raza, Casa del Sol Mental Health                      535-6200 
Pathways Counseling Center, Girls Inc.  357-5515 
Portia Bell Hume Center                                                                 745-9151 
Tiburcio Vasquez Health Center Behavioral Health         471-5907 x3774 
West Coast Children’s Oakland   269-9030 
 
 
 
 
 

DENTAL CARE 

Highland Hospital Dental Clinic   437-6575 
Office of Dental Health, Healthy Kids, Healthy Teeth and  

Resources for Prenatal and Adult dental care  208-5910 
 
DOMESTIC VIOLENCE and SEXUAL ASSAULT HELP 
Ayuda para victimas de violencia domestica y asalto sexual 
Alameda County Family Justice Center  267-8800 

Also call for DV Resource Guide copies 
Child Abuse Hotline (CPS)   259-1800 
Shelter Referrals   2-1-1 
Adult Protective Services   577-3500 
A Safe Place, Oakland   536-7233 
Bay Area Women Against Rape, 24-hour line  845-7273 
Building Futures with Women and Children, San Leandro    

866-292-9688 
Highland Hospital Sexual Assault Center  534-9290 
National Domestic Violence Hotline   800-799-7233 
Ruby’s Place, Hayward  888-339-7233 
Safe Alternatives to Violent Environments, Fremont 794-6055 
Tri-Valley Haven, Livermore 925-449-5842 or 1-800-884-8199 
 
DRUG and ALCOHOL TREATMENT – Tratamiento para el 
abuso de drogas y alcohol 
ACCESS, 24-hour line Eng/Span/Chin  800-491-9099 
Alanon and AlaTeen   276-2270 
Alcoholics Anonymous   839-8900 
Narcotics Anonymous   444-4673 
 
EMPLOYMENT SERVICES - Servicios de empleo 
California Employment Development Dept.  800-300-5616 
East Bay Works Career Centers, 7 locations  866-329-6757 
 
FAMILY SUPPORT - Apoyo familiar 
Child Protective Services   259-1800 
FamilyPaths, Eng/Span   800-829-3777 
4 C’s, Parenting Classes:  Fremont 713-2557, Hayward 582-2182 
Alameda Family Services, Xanthos   629-6300 
Bananas Group and Counseling, North County  658-7353 
Brighter Beginnings (Teens, Fathers)   903-7500 
Family Health Promotion (ClubMom), select zip codes 618-2080 
Help Me Grow, birth to 5 years    888-510-1211 
Native American Health Center, Groups  434-5421 
Tiburcio Vasquez Health Center, Family Support  471-5907 x3711 
 
FATHERS SERVICES - Servicios para padres 
Bananas Group   658-7353 
Fatherhood Initiative   667-4343 
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TEEN PARENTING/PREGNANCY SERVICE – Servicios de 
apoyo para padres adolescentes  
Brighter Beginnings   437-8950 
Tiburcio Vasquez Family Support 

Hayward, Union City  471-5907 x3711 
 
UTILITIES – Utilidades 
California Lifeline Telephone Service, English  866-272-0349 

Spanish 866-272-0359  TTY 888-858-7889 
PG&E CARE Program, discounts on energy bills  866-743-2273 
PG&E REACH Program, bill help during crisis 800-933-9677 
 
 
 

 
SAFE SURRENDER - Como entregar a su bebe de forma segura 

To find a location, call 2-1-1 
 

 
Newborns can be safely and legally given  
up at any hospital or fire station. 
 
 

Recién nacidos pueden ser entregados de 
forma segura y legal al personal de cualquier 
hospital o estación de bomberos. 

 
 
 

Prepared by the Community Forum for Perinatal Health, 
a collaboration of organizations in Alameda County in     

January 2018. 
 

Funded by the Alameda County Public Health Department  
WIC Program and MPCAH, and Alameda Alliance for Health,  

all are equal opportunity providers. 
 

All area codes are 510 unless indicated. 
 

For corrections and additions, call the Family Health Line at  
888-604-4636 

 
For copies call 268-4270 

 
Printed January 2018 

Alameda County Resource Guide 
Guía de Recursos para el Condado de Alameda 

 
For health care referrals, call Family 

Health Line 888-604-4636, M-F 8:30-5 
Or go to WWW.ACPHD.ORG  
For other needs, call 2-1-1, any time. 
 
Para información sobre cuidado de 
salud, llame a la línea de salud familiar, 
888-604-4636, Lunes a Viernes, 8:30-5 

visite WWW.ACPHD.ORG .  Para 
cualquier otra ayuda, llame al 2-1-1, a 

cualquier hora. 
 

 
ALAMEDA COUNTY SOCIAL SERVICES AGENCY  
Medi-Cal, Cal Fresh, and CalWORKs (asistencia monetaria) 
General Information  888-999-4772 
East Oakland, 6955 Foothill Blvd, Suite 100  383-5300 
East Oakland, 8477 Enterprise Way  777-2300 
Fremont, 39155 Liberty St., Suite C330  795-2428 
Hayward, 24100 Amador Avenue  670-6000 
Livermore, 3311 Pacific Avenue   925-455-0747 
North Oakland, 2000 San Pablo Avenue  263-2420 
 
BIRTH and DEATH CERTIFICATES 
Actas de nacimiento y actas de defunción 

Alameda County Clerk-Recorder’s Office  272-6362 
City of Berkeley Vital Records  981-5320 
 
BREASTFEEDING HELP - Ayuda para amamantar 
Also see WIC Program Listings under “Food” – Refierase a 
los Programas de WIC (Food-WIC Programs) 
Alameda Alliance for Health (members)  747-4577 
Alameda County WIC   268-4247 
Axis Community Health Center WIC 925-462-2365 
Blue Cross Advice Nurse (Medi-Cal members)  800-231-2999 
Kaiser (members)  Oakland  752-1200, San Leandro 452-4050 
La Leche League  Berkeley 898-6592, Oakland 530-5864 
Native American Health Center WIC  434-5310

 
 

 

 

 

98

http://www.acphd.org/
http://www.acphd.org/


Free or Low Cost Immunization and TB Testing Community Clinics in Alameda County as of May, 2019 

Information is subject to change – always call in advance to confirm!  

Page 1 

 

  

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

 

 

 

 

 

 
 

 

 

Clinic Contact 

Vaccines 

for 

Children 

Vaccines 

for Adults 

TB Skin 

Test 

(PPD) 

Appointment 

Needed/ Hours 

Membership 

Required? 

Berkeley 

Ann Chandler Public 

Health Center  

830 University Avenue 

Berkeley 

(510) 981-5350 
https://goo.gl/WMNP3t  

Some Yes 

Tuesdays 

only 9am-

11am and 

1pm-4pm 

Walk-ins: Mondays & 

Tuesdays 9am-11am 

& 1pm-4pm, 

Thursdays 2:30pm-

4pm; 

HPV by appt only 

*Also offers family 

planning services 

No 

Berkeley Free Clinic  

2339 Durant Avenue 

Berkeley 

(510) 548-2570 

www.berkeleyfreeclini

c.org 

No 

Some 

(Saturdays 

only) 

Yes 

(Monday – 

Friday) 

Yes; For same- day: 

For vaccines, call 

Saturday at 1pm 

For TB test, call 

Monday-Friday at 

5:45pm 

No 

Kerry’s Kids 

Head Start at the YMCA 

2009 10th Street 

Berkeley 

www.KerrysKids.org Yes No No 

Walk-ins: Usually 

2nd Wednesday of the 

month 

5:45pm-7:45pm 

(sign-in by 6:30pm) 

No 

Fremont 

Washington Walk-in 

Clinic 

2500 Mowry Avenue 

Fremont 

(510) 791-2273 

www.whhs.com/urgent

care 

No No Yes, $40 
Walk-ins: Daily 

8am – 8pm 
No 

Alameda County Immunization Clinics  
Includes Vaccinations for Children and Adults, Tuberculosis Skin Tests,  

Seasonal Influenza, and More  

For other Immunization Services: Hepatitis Prevention and Travel Shots go to page 5 

Updated 5/13/2019 

 

 

  
• The very best place to go for all vaccinations is your doctor’s office.  

• Vaccines are also available at many local and chain pharmacies – call in advance to 

ensure what you need is in stock and to determine age requirements. These are often 

covered by medical insurance.  

• Flu and other vaccine providers can be found at  

http://www.lung.org/lung-disease/influenza/flu-vaccine-finder 
 

 

The below options are available for the following Alameda County residents: 

Low Income Children (birth to 19 years old) who: 

• Are uninsured 

• Are eligible for or enrolled in CHDP/Medi-Cal 

• Are American Indian/Alaskan native 

Low Income Adults who: 

• Have no health insurance or whose insurance does not cover immunizations 

Please direct any questions about this list to 510-267-3230 

Although we try 

to maintain a 

current list, this 

information is 

subject to change 

and you should 

always call in 

advance to verify 

availability.  
 
 

 

 

Always bring 

your 

immunization 

record 
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 Free or Low Cost Immunization and TB Clinic List – Alameda County 

Clinic Contact 

Vaccines 

for 

Children 

Vaccines 

for Adults 

TB Skin 

Test (PPD) 

Appointment 

Needed/ Hours 

Membership 

Required? 

Hayward 

Hayward Wellness Center  

(Alameda Health Systems) 

664 Southland Mall Drive  

Hayward 

(510) 437-8500 Yes Yes Yes Yes Yes 

Public Health Nursing 

24085 Amador St Suite 110 

Hayward 

Call Stefanie for an 

appointment at:  

(510) 670-8448 

Yes, 4 yrs  

& older 

MMR, 

VZV, Tdap 
No 

Yes; Every 3rd 

Wednesday of the 

month 

1pm-3pm 

Closed Dec. 18th  

No 

Tennyson High School 

27035 Whitman Street Rm 

A1  

Hayward  

(510) 690-6048 5 & Up No 
Pediatric 

only 

Recommended; 

Clinic open 

Tuesdays and 

Thursdays 8am-4pm 

Yes 

Livermore 

Axis Community Health 

3311 Pacific Avenue 

Livermore 

 (925) 462-1755 

www.axishealth.org 
Yes Yes 

Monday 

Tuesday 

Wednesday 

Friday 

Yes for vaccines 

Walk-ins for PPD 
Yes 

Newark 

Doctor Express Clinic  

5763 Stevenson Blvd.  

Newark 

(510) 564-7981 Limited 

Hep B, Flu, 

MMR,  

VZV Tdap, 

Td 

Yes 

Walk-ins: Monday-

Friday 8am-7:30pm, 

Saturday & Sunday 

9am-4:30pm 

No 

Newark Health Center  

(Alameda Health Systems) 

6066 Civic Terrace Avenue 

Newark  

(510) 505-1600 Yes Yes Yes Yes Yes 

Oakland 

Asian Health Services  

818 Webster Street 

Oakland 

(510) 986-6800  

New members call:  

(510) 986-6880  

www.asianhealthser

vices.org 

Yes Yes Yes Yes Yes 

Concentra Medical Offices  

384 Embarcadero West, 1st 

Floor 

Oakland 

(510) 465-9565 

www.concentra.com 
No Yes 

Monday 

Tuesday 

Wednesday 

Friday 

Walk-ins: Monday-

Friday 8am-5pm 
Yes 
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Free or Low Cost Immunization and TB Clinic List – Alameda County 

 

Clinic Contact 

Vaccines 

for 

Children 

Vaccines 

for 

Adults 

TB Skin 

Test 

(PPD) 

Appointment 

Needed/ Hours 

Membership 

Required? 

Oakland continued 

Dr. Rollington Ferguson  

368 28th Street 

Oakland 

(510) 465-7382 No Yes 

Monday 

Tuesday 

Wednesday 

8:30am – 

5:30 pm 

Yes Yes 

East Oakland Health Center  

7450 E14th Street  

Oakland 

(510) 835-9610 

www.wohc.org 
Yes Yes 

Monday 

Tuesday 

Wednesday 

Friday 

Yes; For same-day 

appointments: 

Monday-Friday 

8:30 am - 4:00 pm 

Yes 

Eastmont Catch-Up Clinic 

6995 Foothill Blvd. #202 

Oakland 

(510) 577-7080 Yes 
Tdap, 

HepB, Flu 
Yes 

Walk-ins: Every 

2nd and 4th 

Tuesday of the 

month 1pm-3pm 

Closed May 28th, 

Nov. 26th, Dec. 10th 

& Dec. 24th    

No 

Family Justice Center for 

Alameda County 

470 27th Street 

Oakland 

(510) 267-3230 Yes Some No 

Walk-ins: 

Thursdays 1pm-

4pm 

No. Must 

show valid 

picture 

identification 

Hawthorne Clinic 

1700 28th Avenue 

Oakland 

(510) 535-6440 
Yes 

3-19 yrs 
No 

Pediatric 

Only 
Yes Yes 

Highland Hospital Pediatrics  

1411 E. 31st Street  

(6th Floor)  

Oakland 

(510) 437-4887 Yes No Yes Yes 

Yes, 

Highland 

Patients only 

La Clinica de la Raza  

1515 Fruitvale Avenue  

Oakland 

(510) 535-3500  

www.laclinica.org 
Yes Yes Yes Yes Yes 

Dr. John Karl Konstantin 

2584 MacArthur Blvd. 

Okaland 

(510) 530-5400 No Yes Yes, $30 

Walk-ins: Monday-

Friday 10am-4pm 

$30 –Physical Only 

$30 - TB Test 

$50-Physical & TB 

No 

Prescott Joseph Center 

920 Peralta Street 

Oakland 

(510) 267-3230 

http://prescottjoseph.

org/programs/health-

wellness/ 

No No Yes 

Walk-ins: Clinic 

open 3x a year from 

1pm - 3pm.      

Mar. 11th, Jun. 

10th, Sept. 9th   

No 

West Oakland Health Center  

700 Adeline Street 
Oakland 

(510) 835-9610  

www.wohc.org 
Yes Yes 

Monday 

Tuesday 

Wednesday 

Friday 

Yes; For same-day 

appointments: 

Monday-Friday 

8:30 am - 4:00 pm  

Yes 
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Clinic Contact 

Vaccines 

for 

Children 

Vaccines 

for 

Adults 

TB Skin 

Test (PPD) 

Appointment 

Needed/ Hours 

Membership 

Required? 

Pleasanton 

Axis Community Health 

4361 Railroad Avenue 

Pleasanton 

(925) 462-1755 

www.axishealth.org 
Yes Yes 

Monday 

Tuesday 

Wednesday 

Friday 

Yes for vaccines 

Walk-ins for PPD 
Yes 

San Leandro 

Davis Street Primary Care 

Clinic 

3081 Teagarden Street 

San Leandro 

(510) 347-4620 

www.davisstreet.org 
Yes Yes 

Monday 

Tuesday 

Wednesday 

Recommended; 

Call first: 

Mondays, 

Tuesdays, 

Wednesdays & 

Fridays 8:30am-

4pm; Thursdays 

8:30am-12:00pm 

No 

San Lorenzo 

San Lorenzo High School 

Based Health Center 

50 E. Lewelling Blvd. 

Room S5 

San Lorenzo 

(510) 317-3167 

Yes 

Ages 12 yrs 

-21 yrs only 

No Yes 

 

Recommended; 

Monday – 

Thursday, 

9am – 3:30pm. 

 

Yes 

Union City 

Logan Health Center 

(At Logan High School) 

1800 H Street 

Union City 

(510) 690-6044 

Yes 

Ages 4 yrs -

26 yrs only 

No 
Pediatrics 

only 

Recommended; 

Monday - Friday 

8am-4pm 

*Also offers sports 

physicals and 

family planning 

services 

Yes 
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Other Immunization Services – Alameda County 

 

 

Hepatitis Prevention 

 

The Hep B Project offers weekly 

clinics at the following sites: 

 

www.hepbproject.org 

Asian Health Services  

818 Webster Street 

Oakland 

(510) 986-6800  

New members call (510) 986-6880  

www.asianhealthservices.org/index.php 

Berkeley Free Clinic  

2339 Durant Avenue 

Berkeley 

(510) 548-2570  

www.berkeleyfreeclinic.org 

Oasis Clinic  

520 27th Street  

Oakland 

(510) 834-5442 

http://www.oasiscliniconline.org 

 

Travel Vaccinations 

Vaccination recommendations for travel vary depending on your particular medical history and to where you are traveling. A 

medical professional trained specifically in travel vaccinations can tell you what is needed for your particular case.  

For this reason, it is important to visit a clinic that specifically focuses on travel vaccinations. 

 

For information about what vaccines may be recommended, visit http://wwwnc.cdc.gov/travel/destinations/list/ 

 

Many vaccinations recommended for 

international travel may not be 

available at your doctor's office, or the 

immunization clinics listed above.   

 

For Kaiser members, Kaiser does have 

a travel vaccination clinic. For affiliates 

of UC Berkeley, contact the 

International Travel Clinic at (510) 

643-7177. 

 

 Travel vaccines are also available at 

the following sites: 

Adult Immunization and Travel Clinic 

101 Grove St., Room 102 

San Francisco 

(415) 554-2625  

www.sfcdcp.org/aitc.html 

Washington Township Medical 

Foundation 

Several Cities 

www.mywtmf.com 

Passport Health Bay Area 

39293 Liberty Street, Ste. D4 

Fremont 

AND 

8105 Edgewater Drive, Ste. 200 

Oakland 

(877) 358-8648 

(510) 564-4251  

www.passporthealthusa.com 

Contra Costa Public Health Travel 

Clinic – Vista Oaks Occupation Health 

Clinic 

10 Douglas Drive, Suite 110 

Martinez, CA 

Friday mornings 

Appointment only (No Drop-Ins) 

925-313-6488 

http://cchealth.org/immunization/travel.php 

 

Yellow Fever Vaccine Shortage: Due to a reduction in the production of yellow fever vaccine, vaccine may become 

unavailable at some travel vaccination clinics. Visit https://wwwnc.cdc.gov/travel/page/search-for-stamaril-clinics for a list 

of clinics providing yellow fever vaccine by county, and call ahead to confirm clinic stock. 

 

 

For information about government sponsored affordable health care, please visit  

www.coveredca.com or call (800) 300-1506 
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School-Based Health Centers – Oakland  

 

Clinic Contact 

Vaccines 

for 

Children 

Vaccines 

for 

Adults 

TB Skin 

Test 

(PPD)  

Appointment 

Needed/ Hours 
Open To 

Alliance/ Elmhurst Wellness 

Center 1800 98th Avenue 

Oakland, CA 94603 

(510)-639-1479 Yes No Yes 

Yes,  

Monday- Friday          

8AM-4PM          

Students of Alliance 

and Elmhurst 

Bret Harte Middle School             

(Rising Harte Wellness 

Center)                              

3800 Coolidge Avenue 

Oakland, CA 94602 

(510) 485-9252 Yes Yes Yes 
Monday- Friday 

9AM-5PM 

Bret Harte students, 

their families and 

Alameda County 

residents ages 12-25 

Castlemont Health Center                                    

(Youth Uprising)                                             

8711 MacArthur Blvd., Suite 

A Oakland, CA 94605 

(510) 428-3556 Yes Yes Yes 
Monday- Friday 

9AM-4:30PM 

Castlemont students 

and Alameda County 

residents ages 13-24 

CCPA/ Roots                                             

(Havenscourt Health Center)                                          

1390 66th Avenue 

Oakland, CA 94621 

(510) 632-1675 Yes No Yes 

Yes,  

Monday- Friday    

8:30AM-4:30PM 

Students of CCPA/ 

Roots 

Fremont High School Tiger 

Clinic          

4610 Foothill Blvd. 

Oakland, CA 94601 

510-434-2001 Yes No Yes 

Yes,  

Monday- Friday  

 8:30AM-4:30PM 

Students of Fremont 

Frick Health and Wellness 

Center      

2845 64th Avenue 

Oakland, CA 94605 

(510) 639-3386 Yes No Yes 

Yes,  

Monday- Friday    

  8:30AM-4:30PM 

Students of Frick, 

Melrose, Parker, East 

Oakland Pride and 

Greenleaf 

Madison Health Center                         

400 Capistrano Drive  

Oakland, CA 94603 

(510) 636-4210 Yes No Yes 

Yes,  

Monday- Friday  

    8:30AM-4:30PM 

Students of Madison 

and Lionel Wilson 

Prep Academy, adult 

family members and 

siblings of Madison 

students 

Hawthorne Health Center                

1700 28th Avenue 

Oakland, CA 94601 

(510) 535-6440 Yes No Yes 

Yes,  

Monday- Friday     

8:30AM-4:30PM 

All community 

members ages 3-18 

McClymonds High School  

Health Center (Chappell 

Hayes)                    

2607 Myrtle Street 

Oakland, CA 94607 

(510) 835-1393 Yes Yes Yes 
Monday- Friday         

9AM-4:30PM 

Students of 

McClymonds and 

Alameda County 

Residents ages 13-24 

Oakland Technical High 

School Clinic                             

4351 Broadway Avenue 

Oakland, CA 94611 

(510) 879-1907 Yes No Yes 

Yes,  

Monday- Friday   

8:30AM-4:30PM 

Students of Oakland 

Tech, Street 

Academy, Oakland 

International 
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School-Based Health Centers – Oakland 

 

 

 

 

Clinic Contact 

Vaccines 

for 

Children 

Vaccines 

for 

Adults 

TB Skin 

Test 

(PPD)  

Appointment 

Needed/ Hours 
Open To 

Roosevelt Middle School 

Health Center 1926 19th 

Avenue 

Oakland, CA 94606 

(510) 535-2893 Yes No Yes 

Yes,  

Monday- Friday   

8:30AM-4:30PM 

Students of Roosevelt 

Skyline High School 

Seven Generations Health 

Center                                                

12250 Skyline Blvd. 

Oakland, CA 94619 

(510) 531-5016 Yes No Yes 

Yes,  

Monday- Friday       

7:30AM-4PM        

Students of Skyline 

United for Success 

Life Academy Health Center                                  

2101 35th Avenue 

Oakland, CA 94601 

(510) 436-3009 Yes No Yes 

Yes,  

Monday- Friday       

8 AM-4:30 PM         

Students of United for 

Success and Life 

Academy and family 

members of those 

students 

West Oakland Middle 

School  

Health Center                                                

991 14th Street 

Oakland, CA 94607  

(510) 874-7272 Yes No Yes 

 

Yes, 

Monday, Tuesday 

and Thursday 

8:30AM-4PM, 

Wednesday 9AM-

12noon, 

 Friday 9AM-3PM 

 

Students of West 

Oakland Middle 

School, Lafayette 

Elementary, MLK 

Elementary, KIPP 

Bridge Academy 

Youth Heart Health Center                    

286 East 10th Street 

Oakland, CA 94607 

(510) 879-1568 Yes No Yes 
Monday- Friday   

8:30 AM-5 PM 

All community 

members ages 3-18 

105



Clínicas de inmunización y pruebas de TB gratuitas o de bajo coste en el condado de Alameda a partir de Mayo 2019 

 La información está sujeta a cambios – Llame siempre con antelación para confirmer! 
Page 1 

 

 

 

Clínicas de Inmunización del Condado de Alameda 
Incluye vacunaciones para niños y adultos, prueba cutánea de tuberculina, Influenza de temporada (gripe) y mas 

Ver la última página para clínicas especializadas en prevención de la hepatitis y vacunaciones para viajes 

Información actualizada el 13 de Mayo, 2019 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clínica 

 

Contacto 

 

Vacunas 

Infantiles 

 

Vacunas de 

Adultos 

Prueba de 

Tuberculina 

(PPD) 

 

Horarios / 

¿Citas? 

 

¿Sólo 

Miembros? 

Berkeley 

 
Ann Chandler Public 
Health Center 
830 University Avenue 
Berkeley 

 

 

(510) 981-5350 

https://goo.gl/WMN

P3t 
 

 

 

Algunas 

 

 

Sí 

 
sólo los 

martes 9am- 
11am y 

1pm-4pm 

Sin cita previa: Lunes 
y martes 9am-11am y 

1pm-4pm, 
Jueves 2:30pm-
4pm; VPH sólo 

con cita 
*Hay planificación 

familiar 

 

 

No 

 
Berkeley 
Clínica Gratis 
2339 Durant Avenue 
Berkeley 
 

 

(510) 548-2570 

www.berkeleyfreecli

nic.org 

 

No 

 
Algunas (sólo 
los sábados) 

 
Sí 

(lunes – 
viernes) 

Sí; mismo día: Para 
vacunas llame el 
sábado a la 1pm 

Prueba TB, llame 
Lun a Vier 5:45pm 

 

No 

 

Kerry’s Kids 

Head Start en la YMCA 

2009 10th Street 

Berkeley 

 

 

www.KerrysKids.org 

 

 

Sí 

 

 

No 

 

 

No 

Sin cita previa: por lo 

general el 2do 
miércoles del mes 

5:45pm-7:45pm 
(registrarse antes de 

las 6:30pm) 

 

 

No 

Fremont 

Clínica Ambulatoria 
Washington (Walk-in) 
2500 Mowry Avenue 
Fremont 
 

 

(510) 791-2273 

www.whhs.com/urge

ntcare 

 

No 

 

No 

 

Sí, $40 

 

Sin cita previa: 

A diario 8am – 8pm 

 

No 

 

No tienen seguro médico o cuyo seguro médico no cubre vacunas 

Para cualquier consulta sobre esto, llame al 510-267-3230 

Adultos con bajos recursos que: 

• 

• El mejor lugar para recibir todas sus vacunas es el consultorio de su médico. 

• Las vacunas también están disponibles en muchas farmacias locales – llame con 
antelación para asegurarse de que tienen lo que usted necesita y para establecer los 
requisitos de edad. Suelen estar cubiertos por el seguro médico. 

• Puede encontrar proveedores de vacunas para la gripe y otras enfermedades en 

http://www.lung.org/lung-disease/influenza/flu-vaccine-finder 
 

Las opciones abajo indicadas son para los siguientes residentes del condado de Alameda: 
Niños con bajos recursos (hasta los 19 años) que: 
• No tienen seguro médico 
• Son elegibles o están inscritos en CHDP/Medi-Cal 
• Son indo-americanos o nativos de Alaska 

Siempre lleve su 
record de 
vacunas 

Aunque intentamos 
mantener una lista 
actualizada, esta 
información está 
sujeta a cambios. 
Le aconsejamos 

llamar siempre con 
anticipación para 

comprobar 
disponibilidad 

106

https://goo.gl/WMNP3t
https://goo.gl/WMNP3t
http://ic.org/
http://www.kerryskids.org/
http://www.whhs.com/urge
http://www.whhs.com/urge
http://www.lung.org/lung-disease/influenza/flu-vaccine-finder


Clínicas de inmunización y pruebas de TB gratuitas o de bajo coste en el condado de Alameda a partir de Mayo 2019 

 La información está sujeta a cambios – Llame siempre con antelación para confirmer! 
Page 2 

 

 

 

Clínica 

 

Contacto 

 

Vacunas 

Infantiles 

 

Vacunas de 

Adultos 

Prueba 

de 

Tuberculi

na (PPD) 

 

Horarios / 

¿Citas? 

 

¿Sólo 

Miembros? 

Hayward 

 

Hayward Wellness 

Center 

(Alameda Health Systems) 

664 Southland Mall Dr. 

Hayward 

 

 

 

 

(510) 437-8500 

 

 

 

Sí 

 

 

 

Sí 

 

 

 

Sí 

 

 

 

Sí 

 

 

 

Sí 

Public Health Nursing 
24085 Amador St 
Suite 110 
Hayward 

 

Llame a Stefani para 

concertar cita:  

(510) 670-8448 

 

Sí, 4 años y 

mayores 

 

MMR, 

VZV, 

Tdap 

 

No 

 

Sí; Cada 3er miércoles 
del mes 

1pm-3pm 

Cerrado el 18 de 

Diciembre 

 

 

No 

Tennyson High School 
27035 Whitman Street 
Salón A1 
Hayward 

 

 

(510) 690-6048 

 

Sí, 5 años y 
mayores 

 

 

No 

 

 

Solo 

pediátrico 

 

Cita 
recomendada; La 

clínica abre 
martes y jueves 

8am-4pm 
 

 

 

Sí 

Livermore 

 
Axis Community 
Health 3311 Pacific 
Avenue  
Livermore 
 

 
(925) 462-1755 

www.axishealth.org 

 

 

Sí 

 

 

Sí 

 
Lunes, 
martes 

miércoles 
y viernes 

 
Sí para vacunas Sin 

cita previa PPD 

 

 

Sí 

Newark 

Doctor Express Clinic 

5763 Stevenson Blvd. 

Newark 

 

(510) 564-7981 

 

Limitadas 
Hep B, Flu, 
MMR, VZV 

Tdap, Td 

 

Sí 
Sin cita previa: Lun- 

a Viernes. 8am-

7:30pm, Sáb y Dom 

9am-4:30pm 

 

No 

Newark Health Center 

(Alameda Health 

Center) 

6066 Civic Terrace Ave 

Newark 

 

 

(510) 505-1600 

 

 

Sí 

 

 

Sí 

 

 

Sí 

 

 

Sí 

 

 

Sí 

Oakland 

 

 

Asian Health Services 

818 Webster Street 

Oakland 

(510) 986-6800 

Miembros nuevos 

llamen: 
(510) 986-6880 

www.asianhealthserv 
ices.org 

 

 

Sí 

 

 

Sí 

 

 

Sí 

 

 

Sí 

 

 

Sí 
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Clínica 

 

Contacto 

 

Vacunas 

Infantiles 

 

Vacunas de 

Adultos 

Prueba de 

Tuberculina 

(PPD) 

 

Horarios / 

¿Citas? 

 

¿Sólo 

Miembros? 

 

Oakland continued 

 

Oficinas Médicas 

Concentra  

384 Embarcadero 

West, 1er Piso, 

Oakland 
 

 

(510) 465-9565 
www.concentra.com 

 

No 

 

Sí 

 

Lunes, martes, 

miércoles y 

viernes 

 

Sin cita previa: 

Lunes- Viernes 

8am-5pm 

 

Sí 

 

Dr. Rollington 

Ferguson 

368 28th Street 

Oakland 
 

 

 

(510) 465-7382 

 

 

No 

 

 

Sí 

 

Lunes, martes, 

miércoles 

8:30am- 

5:30pm 

 

 

Sí 

 

 

Sí 

 

East Oakland Health 

Center 

7450 E14th Street 

Oakland 

 

 
 

(510) 835-9610 

www.wohc.org 

 

 

Sí 

 

 

Sí 

 
Lunes, martes, 

miércoles y 
viernes 

 

Sí; para citas previas: 

Lunes- viernes 

8:30am-4:00pm 

 

 

Sí 

 

Eastmont Catch-Up 

Clinic 

6995 Foothill Blvd. 

#202 
Oakland 
 

 

 

(510) 577-7080 

 

 

Sí 

 
 

Tdap, 
HepB, 
Flu 

 

 

Sí 

 

Sin cita previa: El 

2do y 4to martes de 

cada mes 

1pm-3pm 
Cerrado el 28 de 

Mayo, el 26 de 

Noviembre, el 10 de 

Diciembre y el 24 de 

Diciembre 

 

 

 

No 

 

Family Justice Center 
for Alameda County 
470 27th Street 
Oakland 
 

 

(510) 267-3230 

 

Sí 

 

Algunas 

 

No 

 
Sin cita previa: 

jueves 1pm- 4pm 

 

No. Debe 

mostrar una 

identificación 

con foto válida. 

 
 

Hawthorne Clinic 

1700 28th Avenue 

Oakland 
 

 

(510) 535-6440 

 

Sí, Edades 

sólo de 3 

a 19 años 

 

No 

 

Solo pediátrico 

 

 

Sí 

 

Sí 

 

Highland Hospital 

Pediatrics 

1411 E. 31st Street 

(6th Floor) Oakland 

 

 

(510) 437-4887 

 

 

Sí 

 

 

No 

 

 

Sí 

 

 

Sí 

 

Sí, sólo 

pacientes de 

Highland 

La Clínica de la Raza 

1515 Fruitvale Avenue 

Oakland 

 
(510) 535-3500 

www.laclinica.org 

 

Sí 

 

Sí 

 

Sí 

 

Sí 

 

Sí 

108

http://www.concentra.com/
http://www.wohc.org/
http://www.laclinica.org/


Clínicas de inmunización y pruebas de TB gratuitas o de bajo coste en el condado de Alameda a partir de Mayo 2019 

 La información está sujeta a cambios – Llame siempre con antelación para confirmer! 
Page 4 

 

 

 

Clínica 

 

Contacto 

 

Vacunas 

Infantiles 

 

Vacunas de 

Adultos 

Prueba de 

Tuberculina 

(PPD) 

 

Horarios / 

¿Citas? 

 

¿Sólo 

Miembros? 

 

 

Dr. John Karl Konstantin 

2584 MacArthur Blvd. 

Oakland 

 

 

 

(510) 530-5400 

 

 

 

No 

 

 

 

Sí 

 

 

Sí, $30 

 
Sin cita: Lun-Vier 

10am-4pm 
$30 –Físico 

$30 – Prueba TB 

$50-Físico y TB 

 

 

 

 

No 

Prescott Joseph Center 

920 Peralta Street 

Oakland 

 

(510) 267-3230 

http://prescottjoseph 

.org/programs/health 

-wellness/ 

 

No 

 

No 

 

Sí 

 

Sin cita previa: clínica 

abierta 3 veces al año, 

de 1pm- 4pm.             

11 de Marzo, 10 de 

Junio, 9 de Septiembre. 
 

 

No 

 

West Oakland Health 

Center  

700 Adeline Street 

Oakland 

 

 
(510) 835-9610 

www.wohc.org 

 

 

Sí 

 

 

Sí 

 

Lunes, Martes, 

Miércoles, 

Viernes 

 

Sí; Para citas en el 

mismo día 

Lunes a Viernes 

8:30 am – 4:00 pm 

 

 

Sí 

Pleasanton 

 
Axis Community 
Health 
4361 Railroad Avenue 
Pleasanton 

 
(925) 462-1755 

www.axishealth.org 

 

Sí 

 

Sí 
Lunes, martes, 

miércoles y 
viernes 

Sí cita para vacunas 
Sin cita previa para 

PPD 

 

Sí 

San Leandro 

 

Davis Street Primary 

Care Clinic 

3081 Teagarden Street 

San Leandro 

 

 

(510) 347-4620 

www.davisstreet.org 

 

 

Sí 

 

 

Sí 

 

 

Lunes, martes y 

miércoles 

Recomendado; 

Llame primero: 

Lunes, martes, 

miércoles y viernes 
8:30am-4pm; Jueves 

8:30am-12:00pm 

 

 

No 

San Lorenzo 

 
San Lorenzo High 
School Based Health 
Center 50 E. Lewelling 
Blvd. Room S5 
San Lorenzo 

 

 

 

(510) 317-3167 

 

Sí 
Edades 

sólo de 12 
a 21 años 

 

 

 

No 

 

 

 

Sí 

 

 
Recomendado; 
Lunes a Jueves 
9am – 3:30pm. 

 

 

 

Sí 

Union City 

 

 

Logan Health Center (At 

Logan High School) 

1800 H Street 

Union City 

 

 

 

(510) 690-6044 

 

 

Sí 
Edades 

sólo de 4 

a 26 años 

 

 

No 

 

 

 

Sólo niños 

 
Recomendado; 

Lunes a Viernes, 
8am – 5pm. 

También ofrece 

chequeos físicos y 

servicios de 

planificación familiar 

 

 

 

Sí 
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Otros servicios de Inmunización — Condado de Alameda 

 

Prevención de Hepatitis 

  

Asian Health Services 

818 Webster Street Oakland 

(510) 986-6800 

Miembros nuevos llamen al 
(510) 986-6880 

www.asianhealthservices.org/index.php 

El Proyecto Hep B 

ofrece servicios de atención semanal en 
los siguientes lugares: 

www.hepbproject.org 

Berkeley Free Clinic  
2339 Durant Avenue Berkeley 

(510) 548-2570 

www.berkeleyfreeclinic.org 

Oasis Clinic 520 
27th Street 
Oakland 

(510) 834-5442 

http://www.oasiscliniconline.org 

 

Vacunas de viaje 

La vacunación recomendada para viajar varía dependiendo del historial médico particular y del lugar de destino. Un profesional médico 
especializado en vacunas de viaje podrá informarle de lo que es necesario en su caso particular. Por esta razón, es importante que visite 

una clínica especializada en vacunación para viajes. 

Para información sobre cuáles vacunas podrían recomendarse, visite: http://wwwnc.cdc.gov/travel/destinations/list/ 

 

 Adult Immunization & Travel 

Clinic 

101 Grove St., Sala 102 San 

Francisco 

(415) 554-2625 

www.sfcdcp.org/aitc.html 

Muchas de las vacunas recomendadas 
en viajes internacionales podrían no 
estar disponibles en el consultorio de 
su médico o en las clínicas de 
inmunización anteriormente 
mencionadas. 

Washington Township Medical 
Foundation 

En varias ciudades: 

 

 

www.mywtmf.com 

 
Passport Health Bay Area 39293 
Liberty Street Ste. D4 Fremont 

Y 
8105 Edgewater Drive, Ste. 200 
Oakland 

 

Para los miembros de Káiser, Káiser 
tiene una clínica de vacunación. Los 
afiliados a UC Berkeley contacten con 
International Travel Clinic al (510) 643-
7177. 

(877) 358-8648 

(510) 564-4251 

www.passporthealthusa.com 

También hay vacunas de viaje 
disponibles en los siguientes lugares: 

Contra Costa Public Health Travel 
Clinic – Vista Oaks Occupation 
Health Clinic  
10 Douglas Drive, Suite 110 
Martinez, CA 

Sólo con cita los 
viernes por la mañana 

925-313-6488 

http://cchealth.org/immunization/travel.php 

 
Escases de vacunas contra Fiebre Amarilla: Debido a una reducción en la producción de la vacuna contra la fiebre amarilla, la 
vacuna podría escasearse en algunas clínicas de vacunas de viaje. Visite: 
https://wwwnc.cdc.gov/travel/page/search-for-stamaril-clinics encontrará una lista de centros con la vacuna a nivel de condado, 

llame para confirmar existencia/ 

 

Para información sobre asistencia médica asequible subvencionada por el gobierno, por favor visite www.coveredca.com o 
llame al (800) 300-1506 

Centros de Salud de base escolar – Oakland 
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Clínica 

 

Contacto 
Vacunas 
infantiles 

Vacunas 
de adulto 

Prueba de 

Tuberculina 

(PPD) 

Horarios / 

¿Citas? 

 

Atención abierta para: 

 
Centro de Salud y Bienes 
Alliance/ Elmhurst 1800 
98th Avenue 

Oakland, CA 94603 

 

 

 

(510)-639-1479 

 

 

Sí 

 

 

No 

 

 

Sí 

 
Sí ,  

Lunes a viernes  
8AM-4PM 

 
 
Estudiantes de Alliance y 

Elmhurst 

 
Bret Harte Middle School 
(Centro de Salud y Bienestar 
Rising Harte) 
3800 Coolidge Avenue 

Oakland, CA 94602 

 

 

 

 

(510) 485-9252 

 

 

 

Sí 

 

 

 

Sí 

 

 

 

Sí 

 
 

Lunes a 
viernes  
9AM-5PM 

 

Estudiantes de Bret 
Harte, sus familias y 

residentes del Condado 
de Alameda entre las 

edades de 12-25 

 

Centro de Salud Castlemont 
(Youth Uprising) 
8711 MacArthur Blvd., 

Suite A Oakland, CA 94605 
 

 

 

(510) 428-3556 

 

 

Sí 

 

 

Sí 

 

 

Sí 

 
 
Lunes a viernes 
9AM-4:30PM 

 

Estudiantes de Castlemont 
y residentes del Condado 

de Alameda entre las 
edades de 13-24 

 

CCPA/ Roots 
(Centro de Salud 
Havenscourt)  
1390 66th Avenue 

Oakland, CA 94621 

 

 

 

(510) 632-1675 

 

 

Sí 

 

 

No 

 

 

Sí 

 
 

Sí ,  
Lunes a Viernes 

 8:30AM-4:30PM 

 

 
 
Estudiantes de 
CCPA/ Roots 

 

Clínica Fremont High 
School Tiger 
4610 Foothill Blvd. 

Oakland, CA 94601 

 

 

 

510-434-2001 

 

 

Sí 

 

 

No 

 

 

Sí 

 

Sí ,  
Lunes a viernes  

8:30AM-4:30PM 

 

 

 

Estudiantes de Fremont 

 
Centro de Salud y Bienestar 
Frick 
2845 64th Avenue 

Oakland, CA 94605 

 

 

 

(510) 639-3386 

 

 

Sí 

 

 

No 

 

 

Sí 

 

Sí ,  
Lunes a viernes  

8:30AM-4:30PM 

 

 

Estudiantes de Frick, 
Melrose, Parker, East 

Oakland Pride y 
Greenleaf 

 
Madison Centro de Salud 
400 Capistrano Drive 

Oakland, CA 94603 

 

 

(510) 636-4210 

 

 

Sí 

 

 

No 

 

 

Sí 

 
 

Sí , 
 Lunes a Viernes 
 8:30AM-4:30PM 

 

 
Estudiantes de Madison y 

Lionel Wilson Prep 
Academy, miembros 

adultos de sus familias y 
hermanos de estudiantes 

de Madison 
 

 

Centro de Salud Hawthorne 
1700 28th Avenue 

Oakland, CA 94601 

 

 

(510) 535-6440 

 

Sí 

 

No 

 

Sí 
 

Sí, 
 Lunes a viernes 
8:30AM-4:30PM 

 

 

Todo miembro de la 
comunidad entre las 
edades de 3-18 años 
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Centro de Salud 
McClymonds High School 
(Chappell HaSí) 
2607 Myrtle Street 

Oakland, CA 94607 

 

 

(510) 835-1393 

 

 

Sí 

 

 

Sí 

 

 

Sí 

 
Lunes a viernes 
9AM-4:30PM 

Estudiantes de 
McClymonds y residentes 
del condado de Alameda 
entre las edades de 13-24 

años 

 
Clínica Oakland Technical 
High School 
4351 Broadway Avenue 

Oakland, CA 94611 

 

 

 

(510) 879-1907 

 

 

Sí 

 

 

No 

 

 

Sí 

 
Sí,, 

Lunes a viernes 
8:30AM-4:30PM 

 
Estudiantes de Oakland 
Tech, Street Academy, 
Oakland International 

 
Centro de Salud Roosevelt 
Middle School 
1926 19th Avenue 

Oakland, CA 94606 

 

 

 

(510) 535-2893 

 

 

Sí 

 

 

No 

 

 

Sí 

 
Sí,  

Lunes a viernes 
8:30AM-4:30PM 

 

 

 

Estudiantes de Roosevelt 

 
Centro de Salud Skyline 
High School 
Seven Generations 
12250 Skyline Blvd. 

Oakland, CA 94619 

 

 

 

(510) 531-5016 

 

 

Sí 

 

 

No 

 

 

Sí 

 
 

Sí,  
Lunes a viernes 
7:30AM-4PM 

 

 

 

Estudiantes de Skyline 

 
Centro de Salud United for 
Success Life Academy  
2101 35th Avenue 

Oakland, CA 94601 

 

 

(510) 436-3009 

 

 

Sí 

 

 

No 

 

 

Sí 

 
 

Sí, 
Lunes a viernes 
8 AM-4:30 PM 

 

 
Estudiantes de la 

Academia United for 
Success and Life y los 

miembros de familia de 
esos estudiantes 

 

 

 
Centro de Salud West 
Oakland Middle School 
991 14th Street 

Oakland, CA 94607 

 

 

 

(510) 874-7272 

 

 

 

Sí 

 

 

 

No 

 

 

 

Sí 

 
Sí,  

Lunes, martes y 
jueves: 

8:30AM-4PM, 
Miércoles: 

9AM-12noon, 
Viernes 

9AM-3PM 

 

 
 
 

Estudiantes de West 
Oakland Middle School, 
Lafayette Elementary, 

MLK Elementary, KIPP 
Bridge Academy 

 
Centro de Salud Youth Heart 
286 East 10th Street Oakland, 
CA 94607 
 

 

(510) 879-1568 

 

Sí 

 

No 

 

Sí 
 

Lunes a viernes 
8:30 AM-5 PM 

 
Todo miembro de la 
comunidad entre las 
edades de 3-18 años 
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csueastbay.edu/ccc-clinic

ABOUT OUR CLINIC

We are a Marriage and Family Therapy training  

facility offering counseling services to the  

Bay Area community at no cost. We have  

worked with individuals, couples and families  

for over 40 years. 

WE OFFER

 •  Individual counseling

 • Couples counseling

 •  Parenting support and workshops

 • Play therapy for children

 • Infant-bonding support

 •   Child and teenager counseling

Available Languages: English, Spanish, Korean, 

Cantonese, and Mongolian.

Tuesdays — Thursdays from 9 a.m.- 8 p.m. 

(September — June)

Room 260, A&E Building

25800 Carlos Bee Blvd., Hayward, CA 94542 

Call for more information about no-fee counseling services: 510.885.3007

� � � � � � � � 	 � 	 	 � �
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We help you feel supported as you build your skills and make decisions towards:
RESILIENCE   Bouncing back from setbacks, both big and small
WELLNESS     Keeping your mind & body healthy and your connections strong
ECONOMIC POWER   Supporting yourself and those who depend on you, and having the 
freedom to use your money to live where and how you want

What we do:
Employment Assistance
Housing Support and Resources
Community Outreach and Local Organizing
Drug And Alcohol Treatment
Counseling, Therapy, and Support
Case Management and Referrals to Other Resources
And More

Working with La Familia is easy:

S T E P  1
Call us at 1.510.300.3500
and tell us what type 
of help you would like

S T E P  2
Participate in a "Getting 
to Know You" call with 
our program staff

S T E P  3
Receive an invite 
to attend a welcome 
session at our offices

Feeling stuck in your daily struggles? 
La Familia has your back.
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What's special about La Familia?
We believe you deserve happiness.

Our staff help people work through tough situations, such as:
•  Learning English as a second language
•  Recently immigrating to the U.S.
•  Have disabilities that impact day-to-day living
•  Have emotional or relationship difficulties
•  Find themselves homeless or without a place to stay
•  Returning to the community after incarceration
•  Feel like they don't know what to do next

We know how to help people:
•  Our staff understand how to get you what you need
•  Our staff work with YOU to create a plan around one or more things that can help you feel unstuck
•  We schedule regular check-ins with you to make sure the plan is working
•  We have been doing it this way for 40 years

WE CAN HELP
Call us today at 1.510.300.3500
or go to LaFamiliaCounseling.org

About us:
La Familia has been around for over 40 years serving Alameda County and 
beyond. Every year, we work with over 6000 individuals. For more information 
about how to get involved with La Familia as a volunteer or a Clinical Intern 
or to make a donation to support our work, contact 510-886-5473 ex 105.

BELONGING     SELF-DETERMINATION     PARTNERSHIPS     SOCIAL JUSTICE     INTEGRITY
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*NEED FOOD TODAY? Call (800)870-FOOD (3663) or (510) 635-3663 
 

FRESH FOOD FOR FAMILIES &  
HUSD FOOD PANTRY 

 

Food Distribution Schedule  Fall 2019 - Spring 2020 

HUSD HUB 
FULL DISTRIBUTION 

24823 Soto Road 
Hayward, CA 94544 

Eden Greenway Park 
FULL DISTRIBUTION 
Corner of Harder Road &  

Cypress Ave. 

HUSD HUB 
PRODUCE ONLY 

24823 Soto Road 
Hayward, CA 94544 

Tuesday, September 24, 2019 
2:30PM - 4:30PM 

Monday, September 9, 2019 
1:30PM – 3:00PM  

Thursday, September 26, 2019 
11:00AM – 12:00PM  

Tuesday, October 29, 2019 
2:30PM - 4:30PM 

Monday, October 14, 2019 
1:30PM – 3:00PM 

Thursday, October 24, 2019 
11:00AM – 12:00PM 

Tuesday, November 19, 2019 
2:30PM - 4:30PM 

Monday, November 11, 2019 
1:30PM – 3:00PM 

Thursday, November 28, 2019 
DISTRIBUTION CANCELLED DUE TO HOLIDAY* 

Tuesday, December 17, 2019 
2:30PM - 4:30PM 

Monday, December 9, 2019 
1:30PM – 3:00PM 

Thursday, December 26, 2019 
DISTRIBUTION CANCELLED DUE TO HOLIDAY* 

Tuesday, January 28, 2020 
2:30PM - 4:30PM 

Monday, January 13, 2020 
1:30PM – 3:00PM 

Thursday, January 23, 2020 
11:00AM – 12:00PM 

Tuesday, February 25, 2020 
2:30PM - 4:30PM 

Monday, February 10, 2020 
1:30PM – 3:00PM 

 Thursday, February 27, 2020 
11:00AM – 12:00PM 

Tuesday, March 24, 2020 
2:30PM - 4:30PM 

Monday, March 9, 2020 
1:30PM – 3:00PM 

Thursday, March 26, 2020 
11:00AM – 12:00PM  

Tuesday, April 28, 2020 
2:30PM - 4:30PM 

 Tuesday, May 19, 2020 
2:30PM - 4:30PM 

Tuesday, June 30, 2020 
2:30PM - 4:30PM 

Tuesday, July 28, 2020 
2:30PM - 4:30PM 

Tuesday, August 25, 2020 
2:30PM - 4:30PM 

 
 
 
 
 
 
 
 

Open to the entire community; please just bring your own bags! 
For more information, call 510-723-3857, Monday-Friday from 8:00am-5:00pm 

 
 

To volunteer for the Tuesday distributions email Randy Nakamura at rnakamura@husd.k12.ca.us 
To volunteer for the Monday & Thursday distributions sign up at www.tinyurl.com/FreshFoodforFamiliesVolunteer  
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COMIDA FRESCA PARA FAMILIAS Y  
HUSD Despensa de Alimentos 

 

Calendario de Distribución de Comida         Otoño 2019 - primavera 2020 
 

HUSD HUB 
Distribución Completa 

24823 Soto Road 
Hayward, CA 94544 

Eden Greenway Park 
Distribución Completa 

Esquina de ‘Harder Road’ y 
‘Cypress Ave.’ 

HUSD HUB 
Solo Verduras y Frutas  

24823 Soto Road 
Hayward, CA 94544 

martes, 24 de septiembre, 2019 
2:30PM - 4:30PM 

lunes, 9 de septiembre, 2019 
1:30PM – 3:00PM  

jueves, 26 de septiembre, 2019 
11:00AM – 12:00PM 

martes, 29 de octubre, 2019 
2:30PM - 4:30PM 

lunes, 14 de octubre, 2019 
1:30PM – 3:00PM 

jueves, 24 de octubre, 2019 
11:00AM – 12:00PM 

martes, 19 de noviembre, 2019 
2:30PM - 4:30PM 

lunes, 11 de noviembre, 2019 
1:30PM – 3:00PM 

jueves, 28 de noviembre, 2019 
CANCELADO POR EL DIA FESTIVO* 

martes, 17 de diciembre, 2019 
2:30PM - 4:30PM 

lunes, 9 de diciembre, 2019 
1:30PM – 3:00PM 

jueves, 26 de diciembre, 2019 
CANCELADO POR EL DIA FESTIVO* 

martes, 28 de enero, 2020 
2:30PM - 4:30PM 

lunes, 13 de enero, 2020 
1:30PM – 3:00PM 

 jueves, 23 de enero, 2020 
11:00AM – 12:00PM 

martes, 25 de febrero, 2020 
2:30PM - 4:30PM 

lunes, 10 de febrero, 2020 
1:30PM – 3:00PM 

jueves, 27 de febrero, 2020 
11:00AM – 12:00PM 

martes, 24 de marzo, 2020 
2:30PM - 4:30PM 

lunes, 9 de marzo, 2020 
1:30PM – 3:00PM  

jueves, 26 de marzo, 2020 
11:00AM – 12:00PM  

martes, 28 de abril, 2020 
2:30PM - 4:30PM 

martes, 19 de mayo, 2020 
2:30PM - 4:30PM 

martes, 30 de junio, 2020 
2:30PM - 4:30PM 

martes, 28 de julio, 2020 
2:30PM - 4:30PM 

martes, 25 de agosto, 2020 
2:30PM - 4:30PM 

 
 
 

¡Abierto a toda la comunidad; por favor traiga sus propias bolsas! 
Para mas información, favor de llamar al 510-723-3857 de lunes-viernes de 8:00am-5:00pm 

Para ser voluntario en las distribuciones en martes manden correo electrónico a Randy Nakamura:  rnakamura@husd.k12.ca.us 
Para ser voluntario en las distribuciones en lunes o jueves inscríbanse en la página www.tinyurl.com/FreshFoodforFamiliesVolunteer  

 

* ¿NECESITA COMIDA HOY? Llame al (800)870-FOOD (3663) o (510) 635-3663 
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husd
volunteer
packet

 

AR 1240(b): Before authorizing any person to serve
as a volunteer, a fingerprint background check with
the DOJ/FBI, will be conducted by the Human
Resources Department.
 
All volunteers in child care and development
programs shall be fingerprinted for criminal record
clearance.
 
Volunteers accompanying students in field trips or
overnight trips must be fingerprinted.
 
Under no circumstances, shall any non-fingerprinted
volunteer have unsupervised access to students.
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Complete and return the Volunteer Application Packet to the Office Manager at
your school site.

Get a TB risk assessment and return the results to the Office Manager at your
school site. NOTE: Assessments must be done within the past 60 days and are
valid for 4 years.

The appointment should take 15-30 minutes
You must have a signed Fingerprint Authorization Form
You must have acceptable form(s) of identification
You will be photographed for your volunteer badge
The charge for fingerprint processing is $61.00

Here is what to expect at your fingerprinting appointment:

Once the completed application is approved by the school administrator, you
will receive the Fingerprint Authorization Form. You will then contact the Parent
Resource Center (or Hub) to schedule an appointment for fingerprinting.

(ONLY personal checks and money orders are accepted)

The Volunteer Application and fingerprinting results will be forwarded to the
District's Human Resources Department. Human Resources will notify the principal
(or designee) whether the prospective volunteer meets the requirements for
volunteer service.

The principal or designee will notify you when you are approved to volunteer and
provide you with your volunteer ID badge. 
NOTE: you are NOT permitted to volunteer in any capacity in the District until you
receive this notification.

7
All volunteers, including parents visiting the site, are required to sign in and out in
the visitor/volunteer log book located in the main office at each school site. All
approved volunteers are also required to have their ID badges in plain sight when
on campus.

We thank you for your interest in becoming a Hayward School
Volunteer. Volunteers can serve an important role in our
schools and we welcome you. 
 
We must screen volunteers carefully because our students
come first in Hayward. Before you receive an assignment, there
are a few important steps and forms that must be completed. 

We look forward to developing a productive and rewarding relationship between you, the
teachers and the students of Hayward's public schools.
 
If you need additional help, please don't hesitate to contact the Parent Resource Center at
(510) 723-3857 extension 34102 or 34201. 
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Volunteer Application – Hayward Unified School District (H.U.S.D) 

  
 
Name: _________________________________________________________________________________________________________________________ 
   Last     First       M.I. 
 

Address: _____________________________________________________________ City: ______________________________ Zip: ______________ 
 

CA Drivers License #: ______________________  E-Mail Address: ___________________________________________________________ 
 

Home Phone: (_____) ____________________ Work Phone: (_____) ______________________ Cell : (_____) _______________________ 
 
Group Name: ___________________________________________________________________________ Date of Birth: _____/______/______ 
 
Are you a:  Relative of an HUSD student (student(s) name:  _________________________________________________) 
   Youth Volunteer  
   
School/Program where you want to volunteer: ___________________________________________________________________________ 
 
Teacher’s name and/ or room number: ____________________________________________________________________________________ 

 
1. Do you have a volunteer assignment in mind? Do you prefer a specific age group? Do you 

have any special skills (such as computers, dance, music) that you are willing to share? 
_____________________________________________________________________________________________________ 

2. What is your current employment status? 
  Employed full or part time  Student  Retired  Working in home  Other 
 
If employed, who is your employer? ____________________________________________________________ 

3. What is your highest level of education completed? 
_____________________________________________________________________________________________________ 

4. What is the emergency contact name and phone number we should contact in case of an 
emergency? 
_____________________________________________________________________________________________________ 

 

 Volunteer Declaration 
 

I hereby certify that all statements made in this application are 
true, and I agree and understand that misstatements or 
omissions of materials or facts herein may forfeit my rights to 
volunteer and H.U.S.D. may immediately cease allowing me to 
perform voluntary services, without notice. In seeking to be 
accepted as a volunteer to perform services at any school, 
playground or activity that I hereby declare under penalty of 
perjury that any information provided is true and correct. I 
understand that my volunteer assignment may be terminated at 
any time. 
 
I hereby agree to indemnify and hold harmless the Hayward 
Unified School District from any and all claims, causes of action, 
suits, action, damages, losses or liability arising out of 
volunteering or termination of my volunteer services rendered 
to H.U.S.D. 
 
 
 
Volunteer Signature: _______________________________________  
 
Date: _______________________ 
 

Volunteer Commitments and Policies 
 

 I will perform only the duties described by the job described by 
the job description and/or my school site supervisor. 

 I will always work with students in a location that is supervised 
by school site personnel and will notify the supervisor if I am 
ever asked to work in an unsupervised setting. 

 I will follow school rules and behave appropriately when with 
students on and off school grounds. I will support school policies 
and curriculum. 

 I will honor confidential information. 
 I will not be on school grounds apart from my assigned volunteer 

job times unless I make other arrangements with the school 
administration. 

 I will be free of the influence of alcohol or illegal drugs when with 
students on or off school property. 

 I will never purposefully endanger the life or health of a student. 
 
I have read the above commitments and policies. I understand 
that I may be dismissed as a volunteer if I violate any of them. 

 
Volunteer Signature: ___________________________________________________  
 
Date: _______________________ 
 
  

Demographics 
(Optional) 

 Female     Male 
 

Ethnic Group 
 

 African American 
 Asian Pacific Islander 
 Caucasian 
 Latino 
 Multi-Racial 
 Other 
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LIVE SCAN FINGERPRINTING 

INFORMATION 
 

 

Once you have been authorized by the administrator at your school site, please contact the 

Parent Resource Center to make your LiveScan Fingerprinting appointment. 

 

Hayward Unified School District 
Parent Resource Center, HUB 

24823 Soto Road, Room 15 

Hayward, CA  

 

By Appointment Only 
(510) 723-3857 

Extension 34102 or 34201 

 

 

You must bring with you: 
 Singed Fingerprint Authorization Form from the site 

 Payment of $61.00 (see fee schedule below) 

We only accept personal checks and money orders (payable to HUSD) 

 Valid Photo I.D. (see next page for acceptable forms of I.D.) 

 

Fee Schedule: 
 

DOJ Clearance:  $32.00 

FBI Clearance: $15.00 

Rolling Fee:  $14.00 

  Total  $61.00 
 

FAQ’s 
I’ve been fingerprinted before by a different agency/employer. Can you use those 

results? 

No, the Department of Justice requires each LiveScan applicant be re-fingerprinted with 

every new application. For your privacy protection, your background information cannot 

be shared between agencies. 

 

How long will it take for the District to receive the results? 

This is solely dependent on the Department of Justice. Results may be returned within as 

little as 24 hours but may take more than 30-days. Please plan accordingly and allow at 

least 2 weeks for processing. There is not an option for expedited service. 
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ACCEPTABLE FORMS OF IDENTIFICATION  

FOR LIVE SCAN SERVICES 

 

 

In compliance with CA Penal Code Section 11102.1 we are mandated by the Department of Justice to 

accept only current, valid, and unexpired picture identification as listed below. 

 

Acceptable Primary forms of photo identification include any of the following: 

 

 California Driver’s License 

 Department of Motor Vehicles Identification Card 

 Out-of-State Driver’s License 
 

Acceptable Secondary forms of identification include any of the following: 

 

In the absence of the above primary form of ID, we may accept the following only when supported by 

at least TWO of the supplemental documents noted below: 
 
 State Government Issued Certificate of  Birth 

 U.S. Active Duty/Retiree/Reservist Military Identification Card (000 10-2) 

 U.S. Passport 

 Federal Government Personal Identity Verification Card (PIV) 

 Department of Defense Common Access Card 

 U.S. Tribal or Bureau of Indian Affairs Identification Card 

 Social Security Card 

 Court Order for Name Change/Gender Change/Adoption/Divorce 

 Marriage Certificate (Government Certificate Issued) 

 U.S. Government Issued Consular Report of Birth Abroad 

 Foreign Passport with Appropriate Immigration Document(s) 

 Certificate of Citizenship (N560) 

 Certificate of Naturalization (N550) 

 INS I-551 Resident Alien Card Issued Since 1997 

 INS I-688 Temporary Resident Identification Card 

 INS I-688B, I-766 Employment Authorization Card 
 

When using a Secondary form of ID, at least TWO of the following Supplemental documents must be 

presented: 

 

 Utility Bill (Address) 

 Jurisdictional Voter Registration Card 

 Vehicle Registration Card/Title 

 Paycheck Stub with Name/Address 

 Jurisdictional Public Assistance Card 

 Spouse/Parent Affidavit 

 Cancelled Check or Bank Statement 

 Mortgage Documents 
 

When supplemental documentation does not support the validation of the original identification 

documents, then we will not accept the form of identification and will not fingerprint the applicant. 
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VOLUNTEER AUTHORIZATION FORM 
You must complete this form before making a  

fingerprinting appointment. 
 

 

Please refer to the Live Scan form for more information about obtaining an appointment, requirements 
and related costs. It can take from 7 to 14 days to receive authorization. 

  
DATE: ______________________________      
 
VOLUNTEER NAME: ________________________________________________________ 
 
RELATIONSHIP TO STUDENT: ________________________________________________________________ 

 
STUDENT’S NAME: _________________________________________________________ 
 
ADDRESS: _________________________________________________________________ 
 
CITY: __________________________ STATE: __________ ZIP CODE: _________________ 
 
PHONE NUMBER: (______) __________ - __________ 
 
SCHOOL NAME: ___________________________________________________________ 
 
 
VOLUNTEER’S SIGNATURE: _________________________________________________ 
 

 
This section MUST be completed before obtaining an appointment: 

 

 
 

 

 

 

 

 

 
 
 

Fingerprint Processing 
APPOINTMENT REQUIRED 

Parent Resource Center 
24823 Soto Road, Room 15, Hayward, CA 

(510) 723-3857 x34102 or x34201 

School Office Use ONLY 
 
TYPE OF IDENTIFICATION: ___________________ IDENTIFICATION NUMBER: ____________________ 
 

TB TEST DATE: ___________________________ 
 
SIGNATURE: _____________________________ PRINT NAME: _________________________________ 
 
PHONE: _________________________________  JOB TITLE: ___________________________________ 
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 PROGRAMS  
STRONG KIDS. STRONG FAMILIES. STRONG COMMUNITIES. 

 
The HPN is a collective effort to raise up the community so that all children living in the neighborhood or going to the HPN 
schools succeed in their education and are well prepared for college, careers, and life in general. Our initiative will span from the 
classroom to the community, combining evidence-based approaches to academic instruction tailored to address students’ 
learning needs, with supports to ensure that children are ready and able to learn once they get to Kindergarten, and at each 
stage of their education.  

L 

EARLY CHILDHOOD PROGRAMS 
EARLY CHILDHOOD BEHAVIORAL SUPPORT: Offering direct classroom and teacher professional support to help address the 
behavioral challenges at the Pre-K level. A Behavioral Specialists will provide training and coaching to teachers to better support 
their students. CONTACT: Kristina Adams, (510) 723-3880 or kadams@husd.k12.ca.us 
 
TRAINING FOR EFFECTIVE PARENTING (STEP): Parents learn about child development and effective ways to raise socio-
emotion- ally competent, resilient children. We offer 4 classes a year during Spring Semester; Preschool Age (3-5), School Age 
(6-12 years, this class offered in Spanish and English), and Teen (12+). CONTACT: (510) 885-3007 or cccmftt@csueastbay.edu 
 
FAMILY NAVIGATOR/FAMILY SUCCESS COACH: Individualized, strength-based navigation services for families of children 0-
8. Family navigator will schedule a consultation with families to conduct needs assessment and provide referrals and 
connections to an array of programs and services. CONTACT: Lizbeth Gonzalez, (510) 584-3133 or lizbethg@4c-alameda.org 
 
HOME VISITATION NURSE: Alameda County Public Health Nursing contributes a dedicated Public Health Nurse who is both 
multicultural and multilingual to Hayward Promise Neighborhood. Pregnant and postpartum mothers and families with children 
ages 0-8 years old receive in-home assessments, medical and psychosocial case management, referrals, health education and 
support regardless of insurance status. CONTACT: Arelis Sandoval, (510) 670-8456 or arelis.sandoval@acgov.org 
 
KIDANGO: Offers high-quality early education to children ages 0-5 years at our Eden Youth & Family Center. At this location we 
proudly offer infant care, toddler care, part-day pre- school, and full-day preschool programs in 4 separate classrooms. The 
children are served healthy meals in a family-style setting. And, we have Early Head Start slots at this location for qualified 
families. CONTACT: Administrative Services, (510) 897-6900 or hello@kidango.org 
 
PARENT PROMISE ACADEMY: Comprehensive 10 week Spanish/English parenting education and support program, offered 
three times per year, for HPN families with children ages 0-8. Includes opportunity to work with Family Success Coach. Fathers, 
mothers, expecting parents, grandparents and other family caregivers- all are welcome! Once per week in the evenings, 
childcare and dinner provided. CONTACT: Diana Cortes, (510) 690-2164 or dianac@4c-alameda.org 
 
TODDLER PLAY & LEARN: Five week session of Spanish/English playgroup program with facilitator to help families with 
children ages 18 months to 4 years old who are not using formal child care or early learning programs. Includes opportunity to 
work with Family Success Coach. Fathers, mothers, grandparents and other friend and family caregivers- all are welcome! Two 
hours daytime sessions once per week, free books. CONTACT: Diana Cortes, (510) 690-2164 or dianac@4c-alameda.org 
 

K-12 PROGRAMS 
ATTENDANCE SUPPORT PROGRAM: Offering direct service support to help families and sites to help improve student 
attendance, and reduce chronic absenteeism with case management, and resource support from Outreach Workers, and the 
Attention 2 Attendance notification system, and additional strategic planning support to site personnel that support a positive 
attendance pattern. CONTACT: Andrew Kevy, (510) 723-3857 ext 34207 or akevy@husd.k12.ca.us 
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K-12 PROGRAMS  (Continued) 
BUSINESS ENGAGEMENT MIDDLE AND HIGH SCHOOL: A system that supports students in Career Technical Education 
Pathways at the target schools by connecting their learning in the pathways to the working world via guest speakers, tours, 
internships etc. CONTACT: Abraham Mendoza, (805) 705-9138 or amendoz@edenrop.org 
 
CASE MANAGEMENT, CREDIT RECOVERY: Juniors and Seniors that reside in the South Hayward Promise Neighborhood and 
enroll the Eden Area ROP center programs are provided additional support via case management and credit recovery that 
supports students in meeting all graduation requirements. CONTACT: Sandra Rose, (510) 293-2919 or srose@edenrop.org 
 
COLLEGE AND CAREER READINESS: Activities/programs (such as AVID and Puente) are being implemented at the 
Secondary Hayward Promise Neighborhood (HPN) schools to create a college-going culture. Educational enrichment activities 
such as college and university field trip visits, family nights providing information on college application processes, and financial 
aid resources are included. CONTACT: Veronica Ortiz, College & Career Coordinator, 510-784-2600 ext. 72748 or 
vortiz@husd.k12.ca.us 
 
COMMUNITY COUNSELING CLINIC: INDIVIDUAL COUNSELING: Therapists support individuals in identifying strengths, 
support systems, and facilitate increased emotional aware- ness and problem solving skills. COMMUNITY COUNSELING 
CLINIC: PLAY THERAPY: Details on page 6. CONTACT: (510) 885-3007 or cccmftt@csueastbay.edu 
 
COORDINATION OF SERVICES TEAM (COST): Offering a gateway referral system for families and staff to empower students 
and families experiencing crisis or needing additional support access available community resources with coordinated and 
collaborative transitions to support providers. CONTACT: Christy Gerren, (510) 723-3857 ext. 34189 or cgerren@husd.k12.ca.us 
 
COMPUTER CLUBHOUSE: Eden Youth and Family Center Computer Clubhouse will provide a safe space for youth to engage 
in job readiness and technology programs after school to reduce opportunities for substance use/abuse. The Computer 
Clubhouse will refresh curriculum of 21st Century technology workshops and implement mentorship program for 5th through 12th 
grade students. CONTACT: Karen Halfon, (510) 244-7149 or khalfon@eyfconline.org 
 
CREDIT RECOVERY PROGRAM: Offers assistance to students who are at risk of not graduating on time due to deficiency in 
high school credits by giving them the opportunity to earn credits in an after school blended strategy of direct teaching and 
computer based learning (Cyber High), or through Summer School Credit Recovery class offerings. CONTACT: Maya 
Hernandez, (510) 723-3857 ext.34189 or alhernandez@husd.k12.ca.us 
 
EARLY COLLEGE: Chabot College provides opportunities for middle and high school students to enroll in college-level, degree-
applicable courses for advanced scholastic and/or vocation- al purposes. CONTACT: Susan Benz, (510) 723-7101 or 
sbenz@chabotcollege.edu 
 
ENGLISH LANGUAGE LEARNER & UNACCOMPANIED IMMIGRANT MINORS SUPPORT SERVICES: Offers support to 
students transitioning into HUSD who have experienced interrupted schooling, or are attending school in the US for the first time 
to help them to experience academic success in Middle and High School with direct service provided by an English Language 
Program Specialist, and Community Liaison who provides case management as needed. CONTACT: Sandra Escobedo, (510) 
784-2600 ext. 72584 or sescobedo@husd.k12.ca.us 
 
FAMILY EDUCATION PROGRAM: The City of Hayward’s Library and Community Services Department provides Family 
Education Program services at Hayward Promise Neighborhood schools (including after-school homework support and adult 
literacy support services) four (4) days per week, two (2) hours each day. CONTACT: Lindsey Polanco, Education Services 
Manager, (510) 881-7535 or Lindsey.Polanco@hayward-ca.gov 
 
MENTAL HEALTH INTERVENTION: Mental Health Intervention is offered through HUSD’s partnership with La Familia and 
Alameda Health Care Services, students needing mental health resources will be referred when necessary. CONTACT: Kate 
Graves, (510) 542-6942 or kgraves@husd.k12.ca.us 
 
MS & HS CAREER EXPLORATION: Middle School students in the target schools are provided the opportunity to explore various 
career pathways via a summer enrichment program. High school students are given the opportunity to enroll in various Career 
Technical Education courses to develop their skills in various careers. CONTACT: Bernie Phelan, (510) 293-2904 or 
bphelan@edenrop.org 
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K-12 PROGRAMS  (Continued) 
PIPELINE TO COLLEGE: Designed to inspire and support a college-going identity for middle school students by providing 
targeted instructional support, building school and college-readiness, and increasing developmental assets. In addition to 
working with students, the program also works with their families to expand their knowledge and capacity to support their 
students’ success. CONTACT: Robin Galas, (510) 723-7570 or rgalas@chabotcollege.edu 
 
STEMULATE TRANSITION ACADEMY: Offers academic math intervention/acceleration and STEM career exploration for rising 
7th & 9th graders to help students in transitional grades with building Algebra and Geometry readiness capacity, through 
technology integrated math support classes, field trips, mentoring, ROP courses, Project Based Learning, STEM work- shops, 
and team building activities. CONTACT: Maya Hernandez, (510) 723-3857 ext.34189 or alhernandez@husd.k12.ca.us 
 
SUMMER YOUTH PROGRAM: Summer programming for elementary, middle, and high school which include: sport and 
academic offerings for elementary students and targeted instructional support and mentorship for middle and high school 
students. All programs are centered around promoting and building a college-going identity. CONTACT: Robin Galas, (510) 723-
7570 or rgalas@chabotcollege.edu 
 
WORDS FOR LUNCH: Provides summer learning and nutrition for Hayward children and youth. Participants receive free 
nourishing lunches paired with literacy development activities and a free book to take home. CONTACT: Mark Salinas, (510) 
885-3524 or mark.salinas@csueastbay.edu 
 
YOUTH ENRICHMENT PROGRAM: During the regular school year, the Youth Enrichment Program (YEP) offers after school 
academic assistance provided by certificated teachers to students with low Math performance. CONTACT: Maya Hernandez, 
(510) 723-3857 ext. 34189 or alhernandez@husd.k12.ca.us 
 
FARMERS TO PIONEERS: A cohort pipeline program serving students and parents of students attending Hayward High School. 

It is designed to help assist prospective first-generation college-goers to prepare for and enroll in a college or university and 

ultimately succeed in earning a 4-year degree. Students will receive academic counseling and career assessments; attend 

weekly workshops at CSUEB, on topics such as study skills, A-G and ACT/SAT requirements, goal setting, exploring career 

pathways, selecting majors; have weekly Math or English tutoring sessions provided by a college professor; and be linked to 

career exploration activities. Students and their parents will participate in monthly Saturday sessions, field trips, community 

service and parent workshops. CONTACT: Janevette Cole, (510) 885-3016 or janevette.cole@csueastbay.edu 

 
PIPELINE TO COLLEGE: Designed to inspire and support a college-going identity for high school students by providing targeted 
instructional support, building school and college-readiness, and increasing developmental assets. In addition to working with 
students, the program also works with their families to expand their knowledge and capacity to support their students’ success. 
CONTACT: Robin Galas, (510) 723-7570 or rgalas@chabotcollege.edu 
PROMISE INTERNS: Cal State East Bay students serve as mentors and tutors providing academic and college/career support 
to Hayward Promise Neighborhoods elementary, middle, and high school students in-class and after-school. The Cal State East 
Bay students also participate in a variety of volunteer service projects throughout the Hayward community. CONTACT: Roxana 
Cruz, (510) 885-2737 or roxana.cruz@csueastbay.edu 
 
STUDENT SUCCESS COACHES: Drop-Out Prevention Specialists at Hayward, Tennyson, and Mt. Eden high schools will 
support at-risk students (such as chronically truant) toward successful graduation. The Specialists will work directly with teachers 
to develop a strategy to support the students and will refer students to support services to help them re-engage with the school 
and get back on track toward graduation. CONTACT: Anthony Jackson, (510) 723-3190 or anthony.jackson@csueastbay.edu 
 
YOUTH ADVISORY COUNCIL: Eden Youth and Family Center in collaboration with HUSD will recruit and train 8th through 12th 
grade students to provide peer to peer education to 7th through 12th grade students on the harmful effects of substance use and 
abuse on the teen- age brain with emphasis on the rising misuse of opioids amongst teens in our community. CONTACT: Karen 
Halfon, (510) 244-7149 or khalfon@eyfconline.org 
 
YOUTH AWARENESS, OPIOIDS/OTHER SUBSTANCES: Eden Youth and Family Center with Hayward Unified School District 
Middle and High School students will engage and provide opportunities to educate youth to reduce substance use and misuse of 
opioids and other substances. CONTACT: Karen Halfon, (510) 244-7149 or khalfon@eyfconline.org 
 
COMMUNITY COUNSELING CLINIC: INDIVIDUAL COUNSELING: Therapists support individuals in identifying strengths, 
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support systems, and facilitate increased emotional aware- ness and problem solving skills. CONTACT: (510) 885-3007 or 
cccmftt@csueastbay.edu 
 
 

ALL COMMUNITY PROGRAMS 
COMMUNITY ADVISORY BOARD: The Hayward Promise Neighborhood Advisory Board is formed of HPN residents, parents, 
and community leaders to provide community perspective and recommendations for consideration to the Implementation team. 
The Board connects with other HPN residents to encourage their participation with the initiative and inform them of available 
HPN programs and resources. CONTACT: Janevette Cole, (510) 885-3016 or janevette.cole@csueastbay.edu 
 
COMMUNITY COUNSELING CLINIC: (CCC) is designed to perform two purposes: To pro- vide a professional clinical training 
facility and to provide counseling services to all ages, ethnic backgrounds, and to clients with variety of counseling needs such 
as depression, social and personal concerns, behaviors issues, loss, grief, and family conflict. CONTACT: (510) 885-3007 or 
cccmftt@csueastbay.edu 
 
COMMUNITY LEADERSHIP INITIATIVE: Provides civic engagement leadership and learning opportunities to the 
neighborhood’s residents so they may effectively influence the decision-making that will make a positive difference to the 
prosperity and vitality of their community – and in the process help remove institutional barriers and change systems that will 
then allow the community’s vision to be actualized. CONTACT: Janevette Cole, (510) 885-3016 or 
janevette.cole@csueastbay.edu 
 
FRESH FOOD FOR FAMILIES: HPN and the Alameda County Community Food Bank brings it’s mobile pantry to Hayward for 
free. This farmers market on wheels brings fresh foods to Hayward residents to help alleviate food insecurities. CONTACT: 
Janevette Cole, (510) 885-3016 or janevette.cole@csueastbay.edu 
 
COMMUNITY COUNSELING CLINIC: INDIVIDUAL COUNSELING: Therapists help children identify, express, and process 
emotions through play. COMMUNITY COUNSELING CLINIC: COUPLES COUNSELING AND PRE-MARITAL COUN- SELING: 
Couples are supported in decision making, improving communication skills, and renewing relationship harmony. COMMUNITY 
COUNSELING CLINIC: FAMILY COUNSELING: Therapists support communication, expressions of appreciation, and coping 
skills between family members. CONTACT: (510) 885-3007 or cccmftt@csueastbay.edu 
 
HOME VISITATION NURSE: Alameda County Public Health Nursing contributes a dedicated Public Health Nurse who is both 
multicultural and multilingual to Hayward Promise Neighborhood. Pregnant and postpartum mothers and families with children 
ages 0-8 years old receive in-home assessments, medical and psychosocial case management, referrals, health education and 
support regardless of insurance status. CONTACT: Arelis Sandoval, (510) 670-8456 or arelis.sandoval@acgov.org 
 
FRESH FOOD FOR FAMILIES: Alameda County Community Food Bank brings its Mobile Pan- try to Hayward to provide 
accessible free healthy food for local residents. CONTACT: Janevette Cole, (510) 885-3016 or janevette.cole@csueastbay.edu 
 
MENTAL HEALTH INTERVENTION: Mental Health Intervention is offered through HUSD’s partnership with La Familia and 
Alameda Health Care Services, students needing mental health resources will be referred when necessary. CONTACT: Kate 
Graves, (510) 542-6942 or kgraves@husd.k12.ca.us 
 
PARENTAL AWARENESS, OPIOIDS/OTHER SUBSTANCES: Eden Youth and Family Center with Hayward Unified School 
District will educate parents of 7 - 12 graders on the harmful effects of opioids and other substances to decrease use among 
teens in our community. CONTACT: Karen Halfon, (510) 244-7149 or khalfon@eyfconline.org 
 
PARENT AMBASSADORS: Engages families in the Promise Schools to become Parent Ambassadors. Objective for 
parents/guardians to show increase in participation with on-site leadership, knowledge of HPNs’ educational, familial, and 
wellness resources to ensure their students are successful within the pipeline. CONTACT: Claudia P. Del Rio, (510) 290-4635 or 
cdelrio@lafamiliacounseling.org 
 
PROMISE INTERNS: Cal State East Bay students serve as mentors and tutors providing academic and college/career support 
to Hayward Promise Neighborhoods elementary, middle, and high school students in-class and after-school. The Cal State East 
Bay students also participate in a variety of volunteer service projects throughout the Hayward community. CONTACT: Roxana 
Cruz, (510) 885-2737 or roxana.cruz@csueastbay.edu 

ALL COMMUNITY PROGRAMS (Continued) 
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PROMOTORAS DE SALUD: Tiburcio Vásquez Health Center Inc. (TVHC) Health Promoters Academia program: Provides an 
annual training for Hayward Promise Neighborhood (HPN) residents to develop leadership skills and to become an effective 
health advocate for their community. Through 20 sessions of valuable learning participants learn how to do successful 
community outreach providing resources and information. This is a very transformative training that prepares community 
members to effectively connect people with resources through the application of leadership skills and a healthy life. CONTACT: 
Carolina Arroyo-Solveson, (510) 471-5907 ext.3121 or carolinasolveson@tvhc.org 
 
LA FAMILIA - RE-ENTRY TREATMENT TEAM: The Re-Entry Treatment Team provides mental health, case management, crisis 
intervention, and medication support services to adults, ages 18 and older, who have been involved in the justice system and 
have a severe mental illness and/or substance use disorder. Services are provided to clients within Central, Eastern, and 
Southern Alameda County for up to 18 months. CONTACT: René Moreno, PhD, (510) 881-5921 or 
rmoreno@lafamiliacounseling.org 
ADULT CAREER TECH EDUCATION: Residents of the South Hayward Promise Neighbor- hood have the opportunity to enroll 
in various Career Technical Education Training Programs like, dental assisting, medical assisting, welding and electrical. 
CONTACT: Craig Lang, clang@edenrop.org 

 
FREQUENTLY ASKED QUESTIONS 

WHAT IS THE HAYWARD PROMISE NEIGHBORHOOD (HPN)? Hayward is one of 21 communities across the country to have 
an area chosen to be a part of the U.S. Department of Education’s “Promise Neighborhood” program. 
“The vision of the program is that all children and youth growing up in Promise Neighborhoods have access to great schools and 
strong systems of family and community support that will prepare them to attain an excellent education and successfully 
transition to college and a career. The purpose of Promise Neighborhoods is to significantly improve the educational and 
developmental outcomes of children and youth in our most distressed communities . . .” —U.S. Department of Education 
 
WHO ARE THE PARTNERS?  
 

 
WHERE IS THE HAYWARD PROMISE NEIGHBORHOOD (HPN)? The South Hayward area of Hayward, which is bounded by 
West Harder Road, Huntwood Ave., Tennyson Road, Underwood Ave. & Tyrrell Ave., has been designated as the Hayward 
Promise Neighborhood (HPN). A variety of programs and services are available to residents and the students who attend 
Glassbrook and Tyrrell elementary schools, Winton and Cesar Chavez middle schools, and (Hayward and Tennyson) high 
schools. 
 
IF I DON’T LIVE IN SOUTH HAYWARD, CAN I STILL PARTICIPATE IN HAYWARD PROMISE NEIGHBORHOOD (HPN) 
PROGRAMS? Yes, if you are a student attending an HPN focus school: Glassbrook and Tyrrell elementary schools, Winton and 
Cesar Chavez middle schools, and Hayward and Tennyson high schools. Students and families eligible to receive HPN services 
must meet one of the following three criteria: 
A. HPN A (Address): Family lives within the boundaries of the South Hayward neighborhood. Student need not be attending one 
of the HPN schools. 
B. HPN S (School): Student attends any of the six HPN schools. Family need not be living 
in the South Hayward neighborhood. 

CONTACT INFORMATION: 
Volunteers and contributions to support HPN are welcome. Information is available via: 

PHONE (510) 885-3994 
E-MAIL info@haywardpromise.org 

WEBSITE haywardpromise.org 
FACEBOOK facebook.com/haywardpromise 

TWITTER @haywardpromise 
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 PROGRAMAS  
NINOS FUERTES. FAMILIAS FUERTES. COMUNIDADES FUERTES. 
 

La Promesa del Vecindario de Hayward es un esfuerzo colectivo para maximizar los activos existentes en los vecindarios para que 
todos los niños, las familias y los miembros de la comunidad tengan acceso a oportunidades equitativas a lo largo desde la cuna 
hasta la continuidad profesional de servicios y apoyos. Estos servicios y apoyos incluyen las áreas de éxito educativo, salud física y 
socio-emocional y una comunidad próspera, segura y sostenible. El propósito de esta guía es proporcionar una lista completa 
actualizada de los apoyos y servicios que conducirán a La Promesa del Vecindario de hacia el logro de esta visión.L 
 

NIÑEZ TEMPRANA (Edad 0-8 años) 
Apoyo Conductual para la Primera Infancia Ofreciendo apoyo profesional directo a la clase y al maestro para ayudar a abordar los 
desafíos de comportamiento en el nivel de Pre-K. Los especialistas en comportamiento proporcionarán capacitación y entrenamiento a 
los maestros para apoyar mejor a sus estudiantes. Kristina Adams, (510) 723-3880 or kadams@husd.k12.ca.us 
 
Entrenamiento Sistemático para Paternidad Efectiva (STEP) Los padres aprenden sobre el desarrollo infantil y las formas efectivas de 
criar niños con capacidades socio-emocionalmente competentes y resilientes. Ofrecemos 4 clases al año durante el semestre de 
primavera; Edad preescolar (3-5), Edad escolar (6-12 años, esta clase se ofrece en español e inglés) y Adolescente (12+). (510) 885-
3007 or cccmftt@csueastbay.edu 
 

Navegador Familiar/Entrenador de Éxito Familiar Servicios de navegación individualizados basados en fortalezas para familias de niños 
0-8. Un navegador de familia programará una consulta con las familias para realizar una evaluación de necesidades y brindará 
referencias y conexiones a una variedad de programas y servicios. Lizbeth Gonzalez, (510) 584-3133 o lizbethg@4c-alameda.org 
 

Enfermera de Visita al Hogar La Enfermería de Salud Pública del Condado de Alameda contribuye con una Enfermera de Salud Pública 
dedicada que es multicultural y multilingüe en La Promesa del Vecindario de Hayward. Las madres embarazadas y después del parto y 
las familias con niños de 0 a 8 años de edad reciben evaluaciones en el hogar, manejo de casos médicos y psicosociales, referencias, 
educación sobre la salud y apoyo independientemente del estado del seguro Arelis Sandoval, (510) 670-8456 o 
arelis.sandoval@acgov.org 
 

Kidango Ofrece educación temprana de alta calidad a niños de 0 a 5 años en nuestro Centro Juvenil y de Familia Eden . En este lugar, 
estamos orgullosos de ofrecer programas de cuidado infantil, cuidado de niños pequeños, preescolar de medio día y preescolar de día 
completo en 4 salas separadas. Los niños reciben comidas saludables en un ambiente familiar. Y contamos con cupos para Comienzo 
Temprano en este lugar para familias calificadas. Servicios Administrativos, (510) 897-6900 o hello@kidango.org 
 

Academia de Padres Promesa Programa integral de educación y apoyo para padres español / inglés de 10 semanas, ofrecido tres veces 
por año, para familias de HPN con niños de 0 a 8 años. Incluye la oportunidad de trabajar con entrenador de éxito familiar. Padres, 
madres, padres que esperan, abuelos y otros cuidadores familiares, ¡todos son bienvenidos! Una vez por semana por las tardes, cuidado 
de niños y cena son proporcionados. Diana Cortes, (510) 584-3105 o dianac@4c-alameda.org 
 

Infantes Juegan y Aprenden Sesión de cinco semanas del programa de juegos en español / inglés con un facilitador para ayudar a 
familias con niños de 18 meses a 4 años de edad que no están utilizando programas formales de cuidado infantil o de aprendizaje 
temprano. Incluye la oportunidad de trabajar con entrenador de éxito de familia. Padres, madres, abuelos y otros amigos y cuidadores 
familiares, ¡todos son bienvenidos! Dos horas de sesiones diurnas una vez por semana, libros gratis. Diana Cortes, (510) 584-3105 o 
dianac@4c-alameda.org 
 

Mira, Espera, Questiona Los terapeutas ayudan a los padres a ingresar al mundo interior de los sentimientos, pensamientos y deseos de 
su bebé o niño pequeño observando al niño mientras juega. (510) 885-3007 o cccmftt@csueastbay.edu 
 

K-12 PROGRAMAS 
Programa de Apoyo de Asistencia Ofreciendo servicio de apoyo directo a las familias y lugares para ayudar a mejorar la asistencia 
de los estudiantes y reducir el ausentismo crónico con la administración de casos y el apoyo de recursos de los Trabajadores de 
Alcance y el sistema de Atención de Asistencia, y apoyo adicional de planificación estratégica que designa personal que apoya un 
patrón de asistencia positivo. Andrew Kevy, (510) 723-3857 ext 34207 o akevy@husd.k12.ca.us 
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K-12 PROGRAMAS (Continuar) 
Puente al Colegio Colegio Chabot ofrece oportunidades para que los estudiantes de escuela media se matriculen en cursos de nivel 
universitario, cursos de nivel aplicable para fines académicos avanzados y / o vocacionales. Susan Benz, (510) 723-7101 o 
sbenz@chabotcollege.edu 
 

Compromiso de Negocios de Escuela Media y Secundaria Un sistema que apoya a los estudiantes en los Caminos de Educación Técnica 
Profesional en las escuelas objetivo conectando su aprendizaje en los senderos hacia el mundo laboral a través de expositores invitados, 
visitas guiadas, pasantías, etc . Abraham Mendoza, (805) 705-9138 o amendoz@edenrop.org 
 

Manejo de Casos, Recuperación de Crédito Los estudiantes de tercer y cuarto año que residen en La Promesa del Vecindario Sur de 
Hayward y se inscriben en los programas del centro Area Eden ROP reciben apoyo adicional a través de la administración de casos y la 
recuperación de créditos para ayudar a los estudiantes a cumplir con todos los requisitos de graduación. Sandra Rose, (510) 293-2919 o 
srose@edenrop.org 
 

Preparación de Colegio y Carrera Se están implementando actividades / programas (como AVID y Puente) en las escuelas Secundarias de la 
Promesa del Vecindario de Hayward (HPNs) para crear una cultura de ir al colegio. Se incluyen actividades de enriquecimiento educativo, 
como visitas y excursiones a colegios y universidades, noches familiares que brindan información sobre los procesos de solicitud de ingreso 
al colegio y recursos de ayuda financiera. Veronica Ortiz, Cordinadora de Colegio y Carrera, 510-784-2600 ext. 72748 o 
vortiz@husd.k12.ca.us 
 

Clínica de Asesoría Comunitaria (CCC) está diseñado para realizar dos propósitos: proporcionar un centro de capacitación clínica profesional 
y brindar servicios de asesoramiento a todas las edades, orígenes étnicos y clientes con diversas necesidades de asesoramiento, como 
depresión, inquietudes sociales y personales, problemas de comportamiento, pérdida , duelo y conflicto familiar,  (510) 885-3007 o 
cccmftt@csueastbay.edu 
 

Casa Club de Computación Eden Juvenil y el Club de Computación Familiar proporcionarán un espacio seguro para que los jóvenes 
participen en programas de preparación para el trabajo y tecnología después de la escuela. La Casa Club de Computación ofrece talleres de 
tecnología del siglo XXI y un programa de tutoría para estudiantes de 6º a 12º grado. Karen Halfon, (510) 887-1146 o khalfon@eyfconline.org 
 

Equipo de Coordinación de Servicios (COST) Ofreciendo un sistema de referencia de acceso para las familias y el personal para capacitar a 
los estudiantes y familias que experimentan crisis o que necesitan apoyo adicional para acceder a los recursos disponibles de la comunidad 
con transiciones coordinadas y colaborativas para apoyar a los proveedores. Christy Gerren, (510) 723-3857 ext. 34189 o 
cgerren@husd.k12.ca.us 
 

Programa de Recuperación de Crédito Ofrece asistencia a los estudiantes que corren el riesgo de no graduarse a tiempo debido a una 
deficiencia en los créditos de la escuela secundaria al darles la oportunidad de obtener créditos en una estrategia combinada después de la 
escuela de enseñanza directa y aprendizaje basado en computadora (Cyber High), o a través de la Escuela de Verano de Recuperación de 
créditos de clases ofrecidas. Maya Hernandez, (510) 723-3857 ext.34189 o alhernandez@husd.k12.ca.us 
 

Programa de Alcance Académico Temprano (EAOP) Los consejeros de colegio de UC Berkeley EAOP hacen de la universidad una opción 
viable para los estudiantes de Escuela Secundaria Tennyson & Hayward brindándoles asesoría universitaria intensiva y continua, y asistencia 
para la preparación universitaria, que incluye: asistencia académica y asistencia para la planificación de cursos, información sobre 
universidad y ayuda financiera y asistencia con la solicitud, razonamiento para SAT. Apoyo en la preparación de exámenes, oportunidades de 
enriquecimiento académico y más. THS Consejero de Colegio: Brandon Basa (925) 338-9576 o brandoncbasa@berkeley.edu HHS Consejero 
de Colegio: Daniel Arreola (925) 494-1356 o drarreola@berkeley.edu 
 

Servicios de Apoyo a Aprendiz de Inglés y Menores Inmigrantes no Acompañados Ofrece apoyo a los estudiantes que hacen la transición a 
HUSD que han experimentado una interrupción de la educación, o asisten a la escuela en los EE. UU por primera vez para ayudarlos a 
experimentar el éxito académico en la escuela media y secundaria con un servicio directo proporcionado por un especialista en programas de 
idioma inglés y enlace comunitario que proporciona la gestión de casos según sea necesario. Sandra Escobedo, (510) 784-2600 ext. 72584 o 
sescobedo@husd.k12.ca.us 
 

Agricultores a Pioneros Un programa de conducto de cohorte que sirve a estudiantes y padres de estudiantes que asisten a Escuela 
Secundaria de Hayward. Está diseñado para ayudar a los futuros estudiantes universitarios de primera generación a prepararse e inscribirse 
en un colegio o universidad y finalmente obtener un título de 4 años. Los estudiantes recibirán asesoramiento académico y evaluaciones de 
carrera; asista a los talleres semanales en CSUEB, sobre temas como habilidades de estudio, requisitos A-G y ACT / SAT, establecimiento de 
metas, exploración de trayectorias profesionales, selección de especialidades; tener sesiones semanales de tutoría de matemáticas o inglés 
proporcionadas por un profesor universitario; y estar vinculado a actividades de exploración de carrera. Los estudiantes y sus padres 
participarán en las sesiones mensuales de los sábados, excursiones, servicio comunitario y talleres para padres. Janevette Cole, (510) 885-
3016 o janevette.cole@csueastbay.edu 
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K-12 PROGRAMAS (Continuar) 
Programa de Educación Familiar El Departamento de Biblioteca y Servicios Comunitarios de la Ciudad de Hayward proporciona 
servicios del Programa de Educación Familiar en las escuelas de La Promesa del Vecindario de Hayward (incluyendo apoyo escolar 
para después de la escuela y servicios de apoyo de alfabetización para adultos) cuatro (4) días a la semana, dos (2) horas cada día. 
Lindsey Polanco, Administrador de Servicios Educativos, (510) 881-7535 o Lindsey.Polanco@hayward-ca.gov 
  
Intervención de Salud Mental La Intervención de Salud Mental se ofrece a través de la asociación de HUSD con La Familia y el 
Servicio de Cuidado de Salud Alameda, los estudiantes que necesiten recursos de salud mental serán referidos cuando sea 
necesario. Kate Graves, (510) 542-6942 o kgraves@husd.k12.ca.us 
 
Exploración de Carrera de Escuela Media y Secundaria A los estudiantes de escuelas media en las escuelas objetivo se les brinda 
la oportunidad de explorar varios caminos profesionales a través de un programa de enriquecimiento de verano. Los estudiantes de 
secundaria tienen la oportunidad de inscribirse en varios cursos de Educación de Carreras Técnicas para desarrollar sus 
habilidades en diversas carreras. Bernie Phelan, (510) 293-2904 o bphelan@edenrop.org 
 
Conducto al Colegio Diseñado para inspirar y respaldar una identidad universitaria para los estudiantes de escuelas medias al 
proporcionar apoyo educativo dirigido, mejorar la preparación para la escuela y la universidad, y aumentar los activos de desarrollo. 
Además de trabajar con los estudiantes, el programa también trabaja con sus familias para ampliar su conocimiento y capacidad 
para apoyar el éxito de sus estudiantes. Robin Galas, (510) 723-7570 o rgalas@chabotcollege.edu 
 
Academia de Transición STEMulate Ofrece intervención / aceleración académica de matemáticas y exploración de carreras STEM 
para estudiantes de séptimo grado para ayudar a los estudiantes en cursos de transición con el desarrollo de la capacidad de 
preparación de Álgebra y Geometría, a través de tecnología integrada clases de apoyo de matemáticas, excursiones, tutoría, cursos 
ROP, Aprendizaje Basado en Proyectos, talleres STEM, y actividades de formación de equipo. Maya Hernandez, (510) 723-3857 
ext.34189 or alhernandez@husd.k12.ca.us 
 
Entrenadores de Éxito Estudiantil Los entrenadores de éxito estudiantil de Escuelas Secundarias en Hayward, Tennyson y Mt.Eden 
apoyarán a los estudiantes en riesgo (como ausencias crónicas) para una graduación exitosa. Los Especialistas trabajarán 
directamente con los maestros para desarrollar una estrategia para apoyar a los estudiantes y los remitirán a servicios de apoyo 
para ayudarlos a reincorporarse a la escuela y volver al camino hacia la graduación. Anthony Jackson, (510) 723-3190 o 
anthony.jackson@csueastbay.edu Michael Harris, (510) 207-8089 o michael.harris@csueastbay.edu 
  
Programa de Deporte Juvenil de Verano Programación de verano para estudiantes de escuelas primarias, media y secundarias, que 
incluye: deportes y ofertas académicas para estudiantes de primaria y apoyo educativo orientado y tutoría para estudiantes de 
educación media y secundaria. Todos los programas se centran en promover y construir una identidad de continuar al colegio. 
Robin Galas, (510) 723-7570 o rgalas@chabotcollege.edu 
 
Palabras para Almuerzo Proporciona aprendizaje de verano y nutrición para niños y jóvenes de Hayward. Los participantes reciben 
almuerzos nutritivos gratuitos junto con actividades de desarrollo de la alfabetización y un libro gratuito para llevar a casa. Mark 
Salinas, (510) 885-3524 o mark.salinas@csueastbay.edu 
 
Consejo de Asesoría Juvenil El Juvenil Edén y el Centro Familiar, en colaboración con HUSD, reclutará y capacitará a estudiantes 
de 8º a 12º grado para proporcionar educación de igual a igual a estudiantes de 7º a 12º grado sobre los efectos nocivos del uso y 
abuso de sustancias en el cerebro adolescente con énfasis en fomentar el no uso de Opioides entre adolescentes en nuestra 
comunidad. Karen Halfon, (510) 887-1146 o khalfon@eyfconline.org 
 
Conciencia Juvenil, Opioides/Otras substancias Eden juvenil y Centro Familiar con el Distrito Escolar Unificado de Hayward Los 
estudiantes de media y secundaria participarán y brindarán oportunidades para educar a los jóvenes para reducir el uso de 
sustancias y el uso indebido de opioides y otras sustancias. Karen Halfon, (510) 887-1146 or khalfon@eyfconline.org 
  
Programa de Enriquecimiento Juvenil Durante el año escolar regular, el Programa de enriquecimiento para jóvenes (YEP) ofrece 
asistencia académica después del horario escolar proporcionada por maestros certificados a estudiantes con bajo rendimiento en 
matemáticas. Maya Hernandez, (510) 723-3857 ext. 34189 o alhernandez@husd.k12.ca.us 
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COMUNIDAD PROGRAMAS 
Educación Técnica para Adultos Los residentes de La Promesa del Vecindario Sur de Hayward tienen la oportunidad de inscribirse 
en varios Programas de capacitación en educación técnica profesional, como asistencia dental, asistencia médica, soldadura y 
electricidad. Craig Lang, clang@edenrop.org 
 

Junta Asesora Comunitaria La Junta Asesora de la Promesa del Vecindario de Hayward está formada por residentes de HPN, 
padres y líderes comunitarios para brindar la perspectiva de la comunidad y recomendaciones para que sean consideradas por el 
equipo de Implementación. La Junta se conecta con otros residentes de HPN para estimular su participación con la iniciativa e 
informarles sobre los programas y recursos de HPN disponibles. Janevette Cole, (510) 885-3016 o janevette.cole@csueastbay.edu 
 

Clínica de Asesoría Comunitaria (CCC) está diseñado para realizar dos propósitos: proporcionar un centro de capacitación clínica 
profesional y brindar servicios de asesoramiento a todas las edades, orígenes étnicos y clientes con diversas necesidades de 
asesoramiento, como depresión, inquietudes sociales y personales, problemas de comportamiento, pérdida , duelo y conflicto 
familiar. (510) 885-3007 or cccmftt@csueastbay.edu 
 

Iniciativa de Liderazgo Comunitario Brinda liderazgo de participación cívica y oportunidades de aprendizaje a los residentes del 
vecindario para que puedan influir de manera efectiva en la toma de decisiones que marcará una diferencia positiva en la 
prosperidad y vitalidad de su comunidad, y en el proceso ayudará a eliminar las barreras institucionales y cambiar los sistemas que 
luego permitirán que la visión de la comunidad sea actualizada. Janevette Cole, (510) 885-3016 o janevette.cole@csueastbay.edu 
 

Iniciativa de Liderazgo Comunitario Brinda liderazgo de participación cívica y oportunidades de aprendizaje a los residentes del 
vecindario para que puedan influir de manera efectiva en la toma de decisiones que marcará una diferencia positiva en la 
prosperidad y vitalidad de su comunidad, y en el proceso ayudará a eliminar las barreras institucionales y cambiar los sistemas que 
luego permitirán que la visión de la comunidad sea actualizada. Janevette Cole, (510) 885-3016 o janevette.cole@csueastbay.edu 
 

Enfermera de Visita al Hogar La Enfermería de Salud Pública del Condado de Alameda contribuye con una Enfermera de Salud 
Pública dedicada que es multicultural y multilingüe en La Promesa del Vecindario de Hayward. Las madres embarazadas y después 
del parto y las familias con niños de 0 a 8 años de edad reciben evaluaciones en el hogar, manejo de casos médicos y 
psicosociales, referencias, educación sobre la salud y apoyo independientemente del estado del seguro Arelis Sandoval, (510) 670-
8456 o arelis.sandoval@acgov.org 
 

Intervención de Salud Mental La Intervención de Salud Mental se ofrece a través de la asociación de HUSD con La Familia y el 
Servicio de Cuidado de Salud Alameda, los estudiantes que necesiten recursos de salud mental serán referidos cuando sea 
necesario. Kate Graves, (510) 542-6942 o kgraves@husd.k12.ca.us 
 

Padres Embajadores Involucra a las familias en las escuelas Promesa para que se conviertan en padres embajadores. El objetivo 
es que los padres / tutores muestren un aumento en la participación con el liderazgo en el sitio, el conocimiento de los recursos 
educativos, familiares y de bienestar de HPN para garantizar que sus estudiantes tengan éxito dentro de los conductos. Claudia P. 
Del Rio, (510) 300-3136 o cdelrio@lafamiliacounseling.org 
 

Padres Concientes, Opioides/Otras Substancias El Centro para Jóvenes y Familias de Eden con el Distrito Escolar Unificado de 
Hayward educará a los padres de los grados 7º y 12º sobre los efectos dañinos de los opioides y otras sustancias para disminuir el 
uso entre los adolescentes de nuestra comunidad. Karen Halfon, (510) 887-1146 o khalfon@eyfconline.org 
 

Internos Promesa Los estudiantes de Cal State East Bay sirven como mentores y tutores que brindan apoyo académico y 
universitario / profesional a los estudiantes de primaria, media y secundaria y de La Promesa del Vecindario de Hayward en la clase 
y después de la escuela. Los estudiantes de Cal State East Bay también participan en una variedad de proyectos de servicio 
voluntario en toda la comunidad de Hayward. Roxana Cruz, (510) 885-2737 o roxana.cruz@csueastbay.edu 
 

Promotoras de Salud Centro de Salud Tiburcio Vásquez Inc. (TVHC) Programa de Academia de Promotores de Salud: Brinda una 
capacitación anual a los residentes de la Promesa del Vecindario de Hayward (HPNs) para desarrollar habilidades de liderazgo y 
convertirse en un defensor de la salud efectivo para su comunidad. A través de 20 sesiones de aprendizajes valiosos, los 
participantes aprenden cómo hacer un acercamiento exitoso a la comunidad proporcionando recursos e información. Esta es una 
capacitación muy transformadora que prepara a los miembros de la comunidad para conectar efectivamente a las personas con los 
recursos a través de la aplicación de habilidades de liderazgo y una vida saludable. Carolina Arroyo-Solveson, (510) 471-5907 
ext.3121 o carolinasolveson@tvhc.org 
 

Equipo de Tratamiento de Reingreso El Equipo de tratamiento de reingreso brinda servicios de salud mental, administración de 
casos, intervención en crisis y apoyo con medicamentos a adultos de 18 años o más que hayan participado en el sistema de justicia 
y tengan una enfermedad mental grave o un trastorno por uso de sustancias. Los servicios se brindan a los clientes dentro de 
Central, Este y Sur del Condado de Alameda por hasta 18 meses. René Moreno, PhD, (510) 881-5921 o 
rmoreno@lafamiliacounseling.org 
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PREGUNTAS FRECUENTES 

Que es La Promesa del Vecindario de Hayward (HPNs)? “La visión del programa es que todos los niños y jóvenes que crecen en la 
Promesa Vecindarios tienen acceso a excelentes escuelas y sistemas sólidos de apoyo familiar y comunitario que los prepararán 
para lograr una educación excelente y una transición exitosa a la universidad y una carrera. El propósito de la Promesa Vecindarios 
es mejorar significativamente los resultados educativos y de desarrollo de los niños y jóvenes en nuestras comunidades más 
afectadas...” —U.S. Departamento de Educación 
 
¿Quiénes son las agencias asociadas que brindan apoyo, servicios y oportunidades a los residentes de HPNs? 

 
¿Quién califica para los Servicios y como se inscriben los participantes? Hay dos criterios de participación para recibir servicios.  
1. HPNs A (Dirección): personas que viven dentro de los límites geográficos del Triangulo de Jackson Triangle o Hayward Sur como 
se identifica en de esta Guía de programas.  
2. HPNs S (Escuela): niños o estudiantes que asisten a cualquiera de las escuelas identificadas en el mapa en la página 5 de esta 
Guía de Programas. Por favor comuníquese con cualquiera de las agencias asociadas que se enumeran a continuación o a lo largo 
de esta Guía para inscribirse y / o participar en la Promesa del vecindario de Hayward. 

 
 

CONTACT INFORMATION: 
PHONE (510) 885-3994 

E-MAIL info@haywardpromise.org 
WEBSITE haywardpromise.org 

FACEBOOK facebook.com/haywardpromise 
TWITTER @haywardpromise 
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Director II, Student and
Parent support Programs 
 

Phone: 723-3857 ext. 34190

cgerren@husd.k12.ca.us

CHRISTY GERREN

Coordinator, Student and
Parent Support Programs 
 

510-723-3857 ext. 34200

saranda@husd.k12.ca.us

SABRINA ARANDA

Parent Ambassador Supervisor, 
La Familia Partner Staff 
 

510-723-3857 ext. 34198

dsanchez@husd.k12.ca.us 

DENIZE SANCHEZ 

Director of Community Outreach
Services, La Familia Partner Staff 
 

510-300-3136

cdelrio@lafamiliacounseling.org 

CLAUDIA DEL RIO 

FAMILY ENGAGEMENT PROGRAM

CONTACTS  

Family Engagement Specialist 
 

510-723-3857 ext. 34187

criveragarcia@husd.k12.ca.us 

 

CAROL RIVERA

Operations Supervisor, 
Parent Engagement
 

 

510-723-3857 ext. 34183

ndib@husd.k12.ca.us  

NORMA DIB 
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FAMILY ENGAGEMENT 

FOR MORE INFORMATION

 ABOUT THE HAYWARD UNIFIED SCHOOL DISTRICT'S 

FAMILY ENGAGEMENT PROGRAMS AND INITIATIVES VISIT 

 

WWW.HUSD.K12.CA.US/PARENTUNIVERSITY  

 

 

Follow Us @

Parent University_Hayward 

Parent University Hayward 

HaywardParent - Twitter 

 

 

Download the Parent University App 

Search HUD Parent Univeristy 
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