
Forgotten Password/Username for Parent Portal Account 
 
 

1. Click on the Forgot Username (Start with #2) or Password (Start with #4) 
 
 

 
 

 
 
 
 

2. If username is not known:  Click on Forgot Username?: Type in the email address used 
to create the parent portal account. An email will be sent to the address with your 
username. 
 
 
 

 
 

 
 
 

 
 
 

 
3. The following email will be sent, if you don’t receive it in your inbox, check your junk 

mail folders or other folders.   
 
 
 
 
 

 
 
 
 
 
 
 
 

Here is where you will find username 

 



4. Forgot Password: Choose tab Forgot Password.  Type in the Username that was used to 
setup Parent Portal account (Need username: use Forgot Username tab first and get 
that information before proceeding. 
 

5. Type in username and the email that was used to create the parent portal account. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. The following email will be sent to the email address. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your specific link will be displayed here, click on link and change password.  Password must be at least 8 characters.  

 


