
Dial 2-1-1, Nationwide
The 2-1-1 System connects people with needed human 
services through an easy to remember three-digit phone 
number, the web and a variety of community interactions. 
When someone connects with 2-1-1, specially trained in-
formation and referral specialists analyze what services are 
needed and provide the appropriate resource and related 
information for the surrounding areas. 

GENERAL COUNSELING
PRIMA ADD Center for Adults & Teens, Dallas
Counseling, screening and treatment of Attention Deficit 
Disorder in adults and teens. Referral services. (Cost) 
972-386-8599	 www.primaaddcorp.com
Child & Family Guidance Centers, Dallas
Serves children and adolescents up to 18 years old with 
emotional or psychiatric problems. Satellite centers 
throughout the Metroplex. (Sliding scale). Dallas area.  
214-351-3490 	 www.childrenandfamilies.org 	
Concilio of Hispanic Service Organizations, Dallas 
Coordination of human service agencies to improve access, 
outreach, health and social services to the Hispanic com-
munity. (Free)  
214-818-0481	 www.theconcilio.org 
Counseling Institute of Texas, Garland 
Provides individual, marital, family and group therapy for 
children, adolescents and adults. School Truancy/School 
dropout Prevention program. (Sliding scale)   
972-271-4300 

Grief Works 
For children 5-18 who have experienced the death of 
someone close to them.  Parents meet in their own support 
group. Faith based.  
972-960-9981	 www.christian-works.org
Galaxy Center, Garland 
Group, individual, marital, child and family counseling for 
persons in Dallas and surrounding counties. (Sliding scale)  
972-272-4429 	 www.galaxycounseling.org	
Family Advocacy Center  
Psychological assessment and counseling.  Individual, 
group, marital and family therapy for children, adolescents 
and adults. (Sliding scale)  
972-721-6555
Martin Luther King, Jr. Community Center, Dallas 
Houses agencies which offer drug assessment and coun-
seling, recreation, health, employment, child care, senior 
citizen, social and community outreach services. (Free)	
214-670-8367
Lakes Regional MHMR Crisis, Terrell
Mental health and counseling for children and adults. (Slid-
ing scale)	  
972-524-4159
Statewide Runaway Hotline, Texas  
Assistance and referral for runaways and troubled youth; 
personal and confidential message  *** 1-888-580-HELP *** 
relay service between runaways and their families. (Free).	
1-800-210-2278	 www.texasyouth.com 

The resources on this directory are for informational purposes only, and this guide is not intended to be complete. All 
individuals acknowledge that the presentation of this material does not represent advice.  It is the sole responsibility 
of the user to check the accuracy of assumptions or other information contained in this directory. 

Forney ISD DOES NOT endorse any of the resources/facilities listed on this page.
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Promise House, Dallas 
Residential care facility with max. 30-day stay with parental 
permission for runaways of youth ages 10-17.  Provides 
family counseling and crisis intervention to both shelter 
and non-shelter clients.  Service all locations. (Sliding scale-
for counseling)  
214-941-8578 	 www.promisehouse.org 
City House 
Emergency shelter providing services for children 10-17 
for up to 30-days. Also provides transitional living arrange-
ments for an 18-month program for ages 16-21 to assit 
with independent living. Outpatient and individual coun-
seling. No associated fees. 
972-423-7057
Salesmanship Club Youth and Family Centers, Dallas  
Family & child counseling.  Also offers year-round residen-
tial treatment in camp setting for adolescents who have 
experienced behavioral problems; serves girls: 13-16, boys: 
12-14. Counseling and supportive services to families.  
After-school day program. Family life education program. 
(Sliding scale)    214-915-4700    www.salesmanshipclub.org
Letot Center
Emergency shelter serving youth age 10-17 for up to 30-
days. Outpatient’s services include counseling for at-risk 
children and thier families, foster care and transitional 
services prior to release.  (Sliding scale) 214-357-0391
 
CRISIS COUNSELING	
Teenline
Provides twenty-four hour immediate, confidential, one on 
one telephone counseling, crisis prevention and interven-
tion, information and referral, and emergency aid. (Free)  
972-233-8336 	 www.teencontact.org 
Suicide and Crisis Center, Dallas
Telephone counseling for persons in crisis, including 
those contemplating suicide, and their families or friends.  
Survivors of suicide seminars. (Free) www.sccenter.org	
214-828-1000 Crisis Line     214-824-7020 Administrative
Metro-care Services
Comprehensive community mental health and mental 
retardation programs. Emergency access phone line an-
swered by mental health care professionsals. 
214-275-7393 (englsih) 972-233-2428 (spanish)	
www.metrocareservices.org

Mobile Crisis Unit/Northstar/Tele-Care
24 Hr. crisis unit. Crisis team will come out evaluate if indi-
vidual is a danger to self and if so will arrange emergency 
placement. Also provides referrals for counseling. 
972-233-2233 or 1-866-260-8000

SUBSTANCE ABUSE TREATMENT	
Alcoholics Anonymous, Dallas                                                                      
Information on Alcoholics Anonymous program of recov-
ery and AA group locations in the Dallas and surrounding 
areas. (Free)   214-887-6699 (24 Hours)	  
Holmes Street Foundation Inc., Dallas 
Inpatient Treatment for males ages 13-17. Outpatient for 
adults and adolescents. Average stay – Three (3) months. 
Northstar. (Sliding scale)	 214-421-7580 
Phoenix House, Dallas 
No legal issues; 6-9 mo. stay. Inpatient and outpatient ser-
vices for ages 12-17. Northstar.   214-999-1044
Rainbow Days, Inc., Dallas 
Substance abuse prevention programs for youth 4-17 and 
families. They go to site. (Sliding scale) 
214-887-0726	 www.rdikids.org
Brighter Tomorrows
Serves survivors of domestic and sexual violence.  Shelter.  
Limited transitional housing is also available to families 
currently residing in a family violence shelter.  Crisis inter-
vention and referral to agencies for help with other hous-
ing, employment, legal, child care and personal problems. 
(Donations)     
972-262-8383 (Crisis Line)   972-263-0506 (Office) 
www.brightertomorrows.net
Genesis Women’s Shelter, Dallas 
Provides emergency shelter, in-house food and clothing 
for battered women & their children.  Counseling, aftercare 
and ex-residents program. (Free)  
214-942-2998	 www.genesisshelter.org	
New Beginnings, Garland
Domestic violence counseling: women’s, men’s and 
children’s programs. Counseling for family members.  Re-
ferral, advocacy, casework services, and limited emergency 
shelter.  Financial assistance for women who meet eligibil-
ity requirements. (Donations)	  
972-276-0057 (Shelter)	 972-276-0423 (Outreach Center)
Rape Crisis and Child Sexual Abuse Cent
Crisis intervention and support for victims of sexual assault, 
their families and friends. (Free)  
214-590-0430 (Dallas County)
 



FAMILY SERVICES 
New Life Food Pantry, Forney
Provides food for families that live in Forney. To obtain 
food families will need a valid Drivers License or proof of 
residency and social security cards for everyone that needs 
to be fed. Open on Wednesday from 9:00 am – 1:00pm.  
972-552-2011
Rotary Club, Forney
Host charitable events for organizations.  
972-971-5043
American Red Cross, Terrell
Assist families that are victims of a house fire, flood, or a 
tornado. Offer CPR/First Aide classes.  
972-563-1030
Forney ISD, Administration Office
Clothes closet for families in need of school uniform. 
972-564-4055
Baylor Dental School, Dallas
Discounted dental care for family. 
214-828-8100
College Street Learning Center, Terrell
Support groups and parenting classes.  
972-563-6319
Community Service, Kaufman
Offers support for utilities and rent to Kaufman county 
residents.
800-831-9929
Department of Human Services, Kaufman
Financial services to families in North Texas with depen-
dent children; food stamps and employment services to 
those meeting AFDC requirements. (Free) 
972-932-9160
Eastfield College, Mesquite
Provides literacy programs, summer programs for TAKS (all 
grades), child programs, parent classes.  
972-860-7113
Kaufman Christian Help Center, Kaufman
Angel Food Ministries, Food Pantry, 24 out call out, 
Counseling (all ages) Support groups, parenting classes, 
Children’s Haven for victims of abuse, Victims assistance 
programs (Free for victims, sliding scale for all others). 
972-932-8866

Kaufman Community Health Center, Kaufman
Income-based charge for medical services and assistance 
with RX cost.  
972-932-7001
Fellowship Baptist Church, Forney
Offers Angel Food Ministries, counseling for the Forney 
community.  972-564-9553 
First Baptist Church, Forney
Food pantry, aid with utilities and rent for Forney residents 
972-564-3357 Ext. 226
Genesis Center, Kaufman
Women’s shelter. Provides clothing and furniture to women 
and children.  
972-932-4351
Helping Hands, Rockwall
Provides clothing and furniture for families.  
972-771-4357
Lake Pointe Church, Rockwall
Support groups for adults and children, job assistance, al-
anon, celebrate recovery.	  
972-771-2322 Ext. 250
Life-line, Kaufman                                                                     
Aides with phone services for low income families.
800-464-7928	 866-454-8387
LIFT (Literacy Instruction For Texas), Dallas
Provides reading and writing classes. Classes are free, 
books are $14.   214-824-2000
MLK Family Clinic, Dallas
Medical and dental care for adults and children. Accepts 
Medicare, Medicaid or a sliding scale. 
214-426-3645
Salvation Army, Kaufman
Clothes closet, food closet, helps with utilities and rent for 
Kaufman County.   
972-962-1345
Share Center, Terrell
Provides food, clothing and school supplies to Kaufman 
County residents.    972-551-1729 
Section 8 Housing, Terrell
Low income housing for Kaufman County	  
972-564-2657 
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CHILD PROTECTIVE SERVICES
Child Protective Services...                                                         
Provides twenty-four hour immediate, confidential, one on 
one telephone counseling, crisis prevention and interven-
tion, information and referral, and emergency aid. (Free). 
Kaufman:
To report online:  http://www.tdprs.state.tx.us       
Kaufman	 972-932-9100
CONTACT           	 (24 HR) 972-233-8336
TEEN CONTACT 	 (24 HR) 972-233-2233
Suicide and Crisis Center, Dallas
Telephone counseling for persons in crisis, including those 
contemplating suicide, and their families or friends.  Survi-
vors of suicide seminars. (Free).		
800-273-8283 (National Hotline)
Dallas Metro-care Services
Comprehensive community mental health and mental 
retardation programs.  (Sliding scale).	  
214-743-1200
Dallas Metro-care ACT Team I 
Emergency access phone line answered by mental health 
professionals.  Will come directly to home or hospital dur-
ing crisis. (Sliding scale).	
214-333-7072
Texas State Runaway Hotline                                                                                   
Assistance and referral for runaways and troubled youth; 
personal and confidential message relay service between 
runaways and their families. (Free)   
888-580-HELP 	 http://www.texasyouth.org 
CRISIS MOBILE UNITS
Northstar Mobil Crisis Unit
Mental health screenings and Crisis, it is similar to 911 for 
mental and behavioral issues.	   
866-260-8000

FAMILY VIOLENCE/DATING VIOLENCE
Brighter Tomorrows                                                                                   
Serves survivors of domestic and sexual violence.  Shelter.  
Limited transitional housing is also available to families 
currently residing in a family violence shelter.  Crisis inter-
vention and referral to agencies for help with other hous-
ing, employment, legal, child care and personal problems. 	
972-262-8383 (Crisis Line)	 
972-263-0506 (Office) 
The Family Place, Dallas                                                              
General Information: For violent families and victims of 
incest and child sexual abuse.  Shelter, counseling, transi

Genesis Women’s Shelter, Dallas                                                                               
Provides emergency shelter, in-house food and clothing 
for battered women & their children.  Counseling, aftercare 
and ex-residents program. (Free).	
214-942-2998  
New Beginnings, Garland
Outreach Center - Domestic violence counseling: women’s, 
men’s and children’s programs.  Counseling for family 
members.  Referral, advocacy, casework services, and 
limited emergency shelter.  Financial assistance for women 
who meet eligibility requirements. (Donations).	  
972-276-0057 (Garland)	  
972-276-0423 (Outreach Center)

STATE/NATIONAL CRISIS HOTLINES
Alcohol & Drug Abuse Help Line 	 800-821-4357
Dallas Pregnancy Resource Center  	 214-343-7283
Mobile Crisis Team			   866-260-8000
CDC National AIDS Hotline 		  800-432-2437
CDC National STD Hotline 		  800-227-8922
National Child Abuse Hotline  	 800-422-4453
National Suicide & Crisis Hotline 	 800-784-2433
Poison Control			   800-764-7661
Planned Parenthood 			  800-230-7526
Teen Runaway Hotline 		  888-580-4357
Suicide Crisis Center			   214-828-1000
Teen Contact				    972-233-8336
National Domestic Violence		  800-799-7233
Texas Youth Hotline 			   800-210-2278 	

RESIDENTIAL TREATMENT	   
Cal Farley Boys Ranch/Girlstown 	 800-687-3722
Job Corps 				    214-824-3030             
Seaborne Challenge Corps 		  866-732-2676
Sequoyah Boot Camp 		  972-681-3330
Concerned Citizens - Truancy Camp 214-951-9331 


