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Il Crisis

Intervention

Child Abuse Hotline

24/7 Hotline

Los Angleles County: 800-540-4000
National Number: 800-422-4453
Hearing Impaired: 800-272-6699
www.lacdcfs.org (Report Child Abuse)

INFO-LINE 24 Hour Service -
LA County 2-1-1
Confidential Info Line 24/7

Dial 2-1-1 or 800-339-6993
www.211lacounty.org

Suicide Prevention Center
English 24 hours

800-SUICIDE (800-784-2433)
800-273-TALK (800-273-8255)

Spanish/Espafiol 24 hours
800-273-TALK (800-273-8255) Press 2

LGBTQ Youth Suicide Hotline 24 hours
866-4-U-TREVOR (800-488-7386)
http://suicide.org/

Teen Line

800-852-8336
Open Daily 6 pm - 10 pm

Adult School

14101 Nelson Avenue, La Puente, CA 91746
626-934-2801
Hours: 8 am - 6 pm

LOW COST RESOURCES:

The Automotive Technician program offers
auto repair services to the community.
Services such as oil change, brake
inspections, and other diagnostics. Contact
626-934-2932.

Computer Repair & Networking offers
computer repair services and home network
set up advice free to members of the

community. Monday-Thursday 9:30 - 11 am.

Cosmetology Services - All work done by
students only. Low cost services. Children
under 15 must be supervised.

SERVICE HOURS:

Tuesday - Friday 9:30 am - 1:15 pm

(1:15 pm is the last walk-in)

Client and child cannot receive service at the
same time. No children under 5. No personal
checks accepted. Visit www.hlpae.com for
price list.

Major Appliance Service & Repair offers
service and maintenance repairs at little to no
cost. Please contact 626-934-2936.

Child Care/

Preschool NG

Amar Children’s Center
1000 North California Avenue,
La Puente, CA 91744
626-933-7101 or 626-933-7106

East Valley Boys and Girls Club
Membership Fee: $25 a year.
Serves Children 5 ¥ - 18 years old
After School Hours:
Monday Tuesday, Wednesday, Friday: 2 - 6 pm
Thursday: 1 - 6 pm
5083 North Glendora Avenue
La Puente, CA 91744
626-855-1552 www.evbgc.org

Head Start/State Preschool
455 North Glendora Avenue

La Puente, CA 91744
626-933-6547

Pomona USD Child

Development Resource
Call for listings of licensed family day care
homes.

1460 East Holt Avenue, Suite 174

Pomona, CA 91767

909-397-4740 Ext. 256030 www.pusd.org



Il DCFEFS & Foster

Agencies

Bienvenidos

Offers assistance with mental health,
foster care & adoption, and provides
community services.

213-785-5906 http://bienvenidos.org/

DCFS-Glendora

725 South Grand Avenue, Glendora, CA 91740
626-691-1692 or 626-691-1700
http://dcfs.co.la.ca.us/contactus/

Futuro Infantil Hispano Foster
Family Agency
West Covina Office

2227 E. Garvey Ave., West Covina, CA 91791
626-339-1824 http://futuroinfantil.org/

Kinship West Covina

421 South Glendora Avenue, Suite 100
West Covina, CA 91790

626-430-3200
http://lacdcfs.org/kinshippublic/default.ntml

Department of
Public Social
Services (DPSS)

Cal Fresh-Health & Nutrition Hotline
Information on Medi-Cal & Cal/Works
San Gabriel Valley Area

3352 Aerojet Avenue, El Monte, CA 91731

Participant Help Line:
626-569-1399 or 310-258-7400

Pomona District

2040 West Holt Avenue, Pomona, CA 91768
909-397-7901 or 866-613-3777
http://dpss.lacounty.gov/

San Gabriel Valley Office/
El Monte Office

3352 Aerojet Avenue, El Monte, CA 91731
626-569-1399 or 866-613-3777
http://dpss.lacounty.gov/

Domestic

Violence INIEEEGEE

Angel Step Inn

Domestic Violence Shelter

24 Hour Crisis Line: 323-780-HELP (4357)
http://www.angelstepinn.org/

House of Ruth

P.O. Box 459, Claremont, CA 91711

24 Hour Hotline: 877-988-5559

Pomona Outreach Office: 909-623-4364
www.houseofruthinc.org

Wings

Women in Need Growing Strong

24 Hour Crisis Helpline: 626-967-0658
http://www.ywcasgv.org/wings.php

Emergency
Shelter/Housing

East San Gabriel Valley Coalition
for the Homeless in the

St. Martin de Porres Center
Emergency Assistance Drop In Center
(Vouchers, Tokens, Food, Showers)
8:30 am - 1:30 pm

1345 Turnbull Canyon Road

Hacienda Heights, CA 91745
626-333-7204 https://esgvch.org/

Family Promise of San Gabriel Valley
Local Service for Temporary Shelter
Information

Rosemead Center

1255 San Gabriel Blvd., San Gabriel, CA 91776
626-569-0991

San Gabriel Center

1005 East Las Tunas Drive, #525
San Gabriel, CA 91776
626-569-0991

Volunteers of America

1760 West Cameron Avenue, Suite 104
West Covina, CA 91790

626-869-3192 or 888-506-3337
WWW.voa.org



Homeless - Winter Shelter Hotline Employment/JOb -

Information for All Shelters in Los Angeles

800-548-6047 .
Edjoin.org

Find job openings in education in your area
www.edjoin.org

Housing Authority of Los Angeles
Section 8 Information
(LACDC Housing Authority)

700 West Main Street, Alhambra, CA 91801 Greater Avenues for Independence

626-262-4510 or 213-252-2500 (GAIN)
http://www.cityofalhambra.org/page/204/ Monday - Friday: 8 am - 5 pm
housing_section_8/ 877-292-GAIN (4246)
http://www.hacla.org/section8 http://dpss.lacounty.gov/wps/portal/dpss/main/

programs-and-services/greater-avenues-for-
HUD Housing independence/

Baldwin Park Office http://dpss.lacounty.gov

14403 Pacific Avenue, Baldwin Park, CA 91706
626-813-5285 or 800-225-5342
https://www.baldwinpark.com/community-
development/housing/section-8

L.A. Works

570 West Avenue 26, Suite 400
Los Angeles, CA 90065
323-224-6510 www.laworks.com
Los Angeles Office email: info@laworks.com
213-894-8000

www.hud.gov

Inland Valley Hope Partners: FOOd ASSiStance -

Our House Shelter . .
90 day program for families. Temporary Catholic Charities
shelter and help with moving into permanent ~ EI Monte Center - Food Bank & Edison
housing and longer term transitional shelter. Assistance
1753 North Park Avenue, Pomona, CA 91768 4171 North Tyler Avenue, El Monte, CA 91731
909-622-3806 626-575-7652
http://www.inlandvalleyhopepartners.org/ www.catholiccharitiesla.org

www.dpss.lacounty.gov/wps/portal/dpss
L.A. County 24 Hour Help Line

Food, Health Care, Housing, Employment, Del Haven Famlly Resource Center

M-F: 11 am - 4 pm Tuesday: 8:30 am

Shelter Referrals
Dial 2-1-1 755 North Ardilla, Room #7A
La Puente, CA 91746
Northside of Bassett H.S parking lot
Los Angeles County (626_931_7921 parking lof)
Housing Resource Center
Help finding affordable, special needs East San Gabriel VaIIey Coalition
and emergency housing. Look for rental Must Have ID for Assistance
properties, updated every 2 weeks. Monday-Friday: 8 am - 12:30 pm
877_428_88,44 1345 Turnbull Canyon Road
http://housing.lacounty.gov/ Hacienda Heights, CA 91745

626-333-7204

First United Methodist Church
Operation Hours: 11:30 am - 12:30 pm
Last Saturday of the Month

15701 Hill Street, La Puente, CA 91744
626-968-9394



God Provides Ministry Food Bank
Lunch free daily; 100 Ibs. of food per family:
breads, frozen meats, fresh vegetables,
dairy, and more! $20 donation requested.
M-F: 8 am - 4 pm Saturday: 8 am - 2 pm
2453 Troy Avenue, South El Monte, CA 91733
626-442-4273
http://www.godprovidesministry.org

LOVE, Inc. (Love in the Name of Christ)
Referral Service - Food Banks/Churches
18821 East Arrow Hwy., Covina, CA 91722
626-858-3300

New Heights of the

Nazarene Church

Free Hot Breakfast Saturday 8 am

15518 Gale Ave., Hacienda Heights, CA 91745

New Horizons Caregivers Group
3129 S. Hacienda Boulevard, Suite 809
Hacienda Heights, CA 91745
(626) 961-4327
www.nhcg.org

WIC (Women, Infant & Children)
Food assistance program for pregnant
women, infants and children under 5 years
old.

Amar Road Location:

15942 Amar Road, La Puente, CA 91744
888-942-2229 or 888-942-9675

Azusa Avenue Location:
417 S. Azusa Avenue, La Puente, CA 91744
888-942-2229 or 888-942-9675

St. John Vianney Food Pantry
Must Have ID for Assistance
Saturday: 8:30 am - 12:30 pm

1345 Turnbull Canyon Road

Hacienda Heights, CA 91745
626-330-2269

St. Stephen Missionary Baptist
Church
2 & 4" Thursday of Every Month

Hours: 3 - 6 pm

1720 North Walnut Ave., La Puente, CA 91744
626-918-3225

www.stsbc.org

Foster Youth
Resources NG

COMMUNITY COLLEGE FOSTER
YOUTH LIAISON/SUPPORT
PROGRAM

Rio Hondo Guardian Scholar Program
Room SS307
http://www.riohondo.edu/guardian-scholars/

college-students/
562-463-7472

Citrus College Foster/Kinship Education
Building IC
http://www.citruscollege.edu/fkce/Pages/
default.aspx

626-857-4028

Mt. San Antonio College REACH Program
Building 9F

http://www.mtsac.edu/reach/
909-274-6527

FINANCIAL AID-GRANT

California Chafee Grant Program
Additional grant for college available to
current or former foster youth.

https://www.chafee.csac.ca.gov/

INFORMATIONAL WEBSITES

http://www.ilponline.org/
https://www.ifoster.org/
https://www.fosterclub.com/

Health & Medical
Information NG

Medical

Citrus Valley Pediatric Medical
Group - Dr. Jaramillo

Walk-Ins are Welcome

1400 North Hacienda Boulevard

La Puente, CA 91744

626-931-2200



East Valley Community
Health Center
420 South Glendora Avenue

West Covina, CA 91790
626-919-4333 626-919-5724

El Monte Comprehensive
Health Center

Pediatrics, adult & women services.
Patients will not be refused services
based on ability to pay.

10953 Ramona Boulevard

El Monte, CA 91731

626-434-2500

Hacienda La Puente Adult School
14101 Nelson Avenue, La Puente, CA 91746
626-934-2801
Hours: 8 am - 6 pm
Optics Studio - Bring in your prescriptions.
Low cost frames available.
Mondays & Thursdays 10 - 11 am and
1-2pm. Call 626-934-2941.

Hair Queens, Inc.

Head Lice Resources and Phone
Consultations

661-753-7604 | 661-753-7409 | 800-488-2148

JWCH Institute, Inc.
John Wesley Community Health

15898 East Gale Avenue
Hacienda Heights, CA 91745
562-867-7999 or Toll Free 866-733-5924

Vision Resources:

WWW.New-eyes.org
www.sightforstudents.org

Counseling Services

Asian Pacific Family Center

18623 East Gale Avenue
City of Industry, CA 91748
626-839-0300

Enki Youth & Family Services
Serving Children and Families

1215 West Covina Parkway
West Covina, CA 91790
626-974-0770

6

Foothill Family Services
1530 West Cameron Avenue
West Covina, CA 91790
626-993-3000

SPIRITT Family Services
2000 Tyler Avenue

South El Monte, CA 91733
626-442-1400

1505 South Sunflower Avenue
Glendora, CA 91740
626-335-8153

Dental Services

Hacienda La Puente Adult School
14101 Nelson Avenue, La Puente, CA 91746
626-934-2801

Hours: 8 am - 6 pm

Dental Assistant/Children’s Clinic -
Wednesdays 8 am - 12 pm and

Thursdays 1 -5 pm.

Providing quality dental care to financially
disadvantaged children, ages 2 to 18, who
have no dental or Medi-Cal insurance and are
eligible for the Federal Free or Reduced Lunch
program. $20 per visit. Call 626-934-2894 for
an appointment.

La Puente Family Dentistry
14285 Amar Road, La Puente, CA 91744
626-917-9308

San Gabriel Valley Foundation for
Dental Health
Provides Free/Low Cost Service
HLP Adult Education — Willow Campus
14101 East Nelson Avenue
La Puente, CA 91746
626-934-2892 or 626-934-2894

USC School of Dentistry

Daily, Limited Dental Service Available
Emergency Services Available

925 W. 34" Street, Los Angeles, CA 90007
Pediatrics: 213-740-0412

General: 213-740-2800 or 213-740-2805
www.usc.edu/dental



Health Insurance

Covered California

P.O. Box 989725

West Sacramento, CA 95798-9725
English 800-300-1506

Spanish 800-300-0213
https://www.coveredca.com

Medi-cal for Families
800-880-5305

Medi-Cal

DPSS Health & Nutrition Hotline (8 am - 5 pm):

877-597-4777

Department of Public Social Services
www.dpss.lacounty.gov/wps/portal/dpss

ll Immigration

Asian Americans for Advancement

213-977-7500
www.advancingjustice-la.org

Hacienda La Puente Unified School
District Adult Education-Dibble Site
Citizenship Classes

1600 Pontenova Avenue

Hacienda Heights, CA 91745

626-933-8305 or 626-933-8303
http://www.hlpschools.org/dibble

National Immigration Law Center
213-639-3900
www.nilc.org

U.S. Immigration & Naturalization
(USCIS) Department of Justice
No Walk-ins, By Appointment Only

300 North Los Angeles Street

Los Angeles, CA 90012

800-375-5283 www.uUscis.gov

Legal Services/

Municipal Court I

L.A. County District Attorney -
Family/Child Support

866-901-3212
http://cssd.lacounty.gov/wps/portal/cssd

Legal Aid Foundation of

L.A. Housing/Eviction Defense
General Information Hours:
Monday-Friday: 9 am - 12 noon
634 South Spring Street, Suite 400A
Los Angeles, CA 90014
English/Espafiol: 800-399-4529
http://lafla.org/help/

Neighborhood Legal Services of
Los Angeles County

9354 Telstar Avenue, El Monte, CA 91731
800-433-6251
http://lawyers.justia.com/legalservice/
neighborhodd-legal-services-of-los-angeles-
county-11104

San Gabriel Valley Lawyer

Referral Service
Monday-Friday: 9 am - 5 pm

1175 East Garvey Avenue, Suite 105
Covina, CA 91724

626-966-5530 or 877-487-3337
http://www.sgvlawyer.org/

email: info@sgvlawyer.org

Other Services I

HOPE Drop-In Services
For Transition Age Youth (Ages 16-25)
Open Tuesday - Saturday
Meal, Shower, Laundry Facilities
Independent Living Resources

13001 Ramona Boulevard, Suite 1
Irwindale, CA 91706

626-337-3828



National Council on Alcoholism
and Drug Dependence

Substance Counseling

4626 North Grand Avenue, Covina, CA 91724
626-331-5316

Safe Families

Request a host family for your children.
24 Hour Hotline: 800-550-CHILD x 1234
http://safe-families.org/get-help/

Transportation

Dial-a-Ride Service

For Senior Citizens and Persons
with Disabilities
www.lapuente.org 626-330-4000

Foothill Transit

Office Locations

100 South Vincent Avenue, Suite 200
West Covina, CA 91790
800-RIDE-INFO (800-743-3463)

Puente Hills Mall Office Location
1600 South Azusa Avenue
City of Industry, CA 91748

Hacienda Heights Hopper Shuttle
Bus Transportation

http://dpw.lacounty.gov/transit/
HeightsHopperShuttle.aspx
626-458-3965

La Puente Link
Bus Transportation
www.lapuente.org 626-330-4000

NEAREST METRO STATIONS:

Baldwin Park
3825 Downing Avenue, Baldwin Park, CA 91707

Industry Station

600 South Brea Canyon Road

City of Industry, CA 91789
http://www.metrolinktrains.com/stations/detail/
station/Baldwin_Park

Utilities NGNS

Department of Water & Power
Bill Assistance for Low Income Families

LADWP Customers First

PO Box 51111, Los Angeles, CA 90051-0100
800-342-5397
http://www.myladwp.com/low_income_residents

Low-Income Home Energy
Assistance Program (LIHEAP)
Main Phone: 916-576-7109

Utility Assistance Call Center /
Toll Free: 866-675-6623

http://www.csd.ca.gov/services/
helppayingutilitybills.aspx

The Gas Company
800-331-7593

https://www.socalgas.com/save-money-
and-energy/assistance-programs/california-
alternate-rates-for-energy

www.socalgas.com

Southern California Edison
800-205-8596 www.sce.com/highbillhelper

Equity and Access Office

15430 Shadybend Drive, Hacienda Heights, CA 91745

Contact Information
Mrs. Martha Calderon
Mrs. Lorraine Ortega
Mrs. Amanda Cevallos
Ms. Maritza Cabezas
Ms. Debbie Rocha
Mrs. Genesis Stoll

E&A TOSA
E&A TOSA

E&A Coordinator
E&A Liaison & Counselor

E&A Office Manager
E&A District College Counselor

626-933-5301
626-933-5313
626-933-5305
626-933-5303
626-933-5302
626-933-5314



